
Get discounted or free travel  
on public transport.

If you have an eligible consession card, you may be able to 
travel for free or a discounted rate on ACT public transport. 
This includes travel on public buses and light rail.

Who can get it
You can travel for free, all the time, if you:  

• are age 70 or over and have a Seniors Card   
• are a child under the age of 6, not attending school  
• have a Veteran Gold Card marked TPI or EDA or are their companion  
• have a visual impairment  
• have an approved Student Transport Program concession card  
• are a companion travelling with a Companion Card holder

You can travel for free on weekends, public holidays and between 9am and 4:30pm or after 6pm on weekdays, 
if you have one of the following:     

• Health Care Card 
• Pensioner Concession Card 
• Veteran Gold Card 
• ACT or Interstate Seniors Card  
• ACT Services Access Card issued by Companion House

How to get it
You need a MyWay card, or a pre-paid ticket, to travel on public transport in Canberra. You can get a MyWay card 
from a MyWay agent. Many newsagents and post offices are MyWay agents.    

To get discounted or free travel: 

1. Go to a MyWay agent and ask to purchase a concession MyWay card.   
2. Show your eligible concession card to the person when you buy your MyWay card. The person will apply 

the concession to your MyWay card.    
3. Tap on and tap off using your MyWay card each time you travel. Your free or discounted fare will 

automatically apply.     

Make sure you have credit on your MyWay card and carry your concession card when you travel. You may be asked 
to show it to prove your concession status.

If your concession card expires and you get a new one, you need to show your concession card again at a MyWay 
agent. The person will reapply your concession status with a new expiry date so that you can continue to get 
discounted or free travel.

For more information about this and 
other support you may get, scan the 
QR code or go to:   
act.gov.au/costoflivingsupport 


