
   

WHOLE OF GOVERNMENT 
COMMUNICATIONS  
& ENGAGEMENT  
STRATEGY  
2017–2019



WE ARE CBR  4

A MESSAGE FROM THE CHIEF MINISTER  6

LISTEN, ENGAGE, DELIBERATE, CONSULT,  
INFORM. WHAT’S THE DIFFERENCE? 8

LISTEN, ENGAGE, DELIBERATE, CONSULT,  
INFORM. WHICH ONE SHOULD YOU USE? 11

DELIBERATIVE ENGAGEMENT PROCESSES  
& METHODS  14

WHOLE OF GOVERNMENT THEMES 16

HEALTH 16

COMMUNITY SAFETY 17

CANBERRA COMMUNITY 18

ECONOMIC DEVELOPMENT & DIVERSIFICATION 19

ENVIRONMENT 20

SUPPORTING FAMILIES 21

LAND & PLANNING 22

JUSTICE 23

TRANSPORT 24

EDUCATION 25

ACT GOVERNMENT AWARD PROGRAMS 26

CONTENTS

Contents of this strategy are subject to change.

2 3



Canberra is an inclusive city. We are the 
most liveable, the most educated, the 
healthiest and most innovative city in 
Australia and, against many measures, the 
world. 

The ACT Government celebrates these characteristics and 
applies them as we develop policies and deliver services.

During the 2016 Election campaign I promised more 
representative consultation for the Canberra community. 

I want to ensure we hear from the widest range of 
Canberrans so our decisions reflect what the community 
really thinks. That means someone is not excluded 
because they are busy with family responsibilities, work 
or study when public meetings are traditionally held. It 
means those with loudest voices aren’t the only ones 
considered.

We will be clear on what is up for debate, so Canberrans 
are in no doubt about what is open to change as a result 
of community feedback. And we will be clear when we 
are sharing information to keep the public up-to-date on 
new or changed services and the implementation of key 
policies we took to the election.

This Whole of Government Communications and 
Engagement Strategy is part of a coordinated effort 
across government to ensure Canberrans know how 
the government will communicate and engage with 
stakeholders and the wider community. This document is 
living and will be updated annually to respond to emerging 
issues.

We have looked closely at the British government and its 
Government Communications Service who are recognised 
global leaders in government communication. We have 
sought expert advice from experienced engagement 
practitioners and academics from the University of 
Canberra’s Centre for Deliberative Democracy and Global 
Governance. 

We’ve begun trialling ‘deliberative democracy’ techniques 
like citizens’ juries and panels.

These trials will be an important step in our learning about 
how to use these techniques appropriately. They are, 
however, expensive and often other approaches are more 
appropriate.

I have committed to create a Community Panel online, 
which will allow a greater diversity of Canberrans to have 
their say quickly and easily. This will be an important 
listening tool for the ACT Government to understand  
the views and opinions of the community.

This is a process of change. It will not happen overnight. It 
will be a process of continual improvement but it is one we 
will achieve.

Along the way we will seek input from the community on 
how, when and on what they want to be engaged. I look 
forward to working with Canberrans and to strengthening 
their role in our democracy.

Andrew Barr, MLA 
Chief Minister

A MESSAGE FROM  
THE CHIEF 
MINISTER 

 
If you don’t have time to  

read these pages, here it is: 

Clear information.  
Easy engagement.  

#WEARECBR
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WE ARE 
INCLUSIVE

 > FIRST jurisdiction in Australia to legislate 
marriage equality

 > FIRST jurisdiction in Australia to celebrate our 
Aboriginal and Torres Strait Islander culture and 
community with a Reconciliation Day public holiday

 > MOST welcoming State or Territory in Australia, with 
over 90 per cent of the community agreeing it is good 
for society to have different cultures

 > ONLY State or Territory to be a Refugee Welcome Zone

 > ONLY parliament in Australia being governed by a 
female majority 

WE ARE  
INNOVATIVE 

 > LARGEST free public wifi network in Australia

 > ONLY mainland State or Territory in Australia on track 
to achieve a 100% renewable electricity target

 > FIRST city in Australia to regulate ridesharing to enable 
Uber to operate legally

 > ONLY jurisdiction in Australia to protect animal welfare 
with a ban on greyhound racing

 > FIRST in the world to host drone trials delivering food 
and medicine to people’s homes 

WE ARE  
A SMART CITY 

 > BEST university in Australia, with the QS Rankings 
putting ANU at #1

 > HIGHEST percentage of residents with a Bachelor 
degree or higher

WE ARE  
LIVING WELL  

 > HIGHEST quality of life in the world, according to 
Numbeo rankings in 2017

 > MOST liveable city in the world, according to the 
OECD’s rankings in 2014

 > BEST in Australia for safety, education, access to 
services, jobs and income in the OECD’s Regional  
Well-Being rankings 

WE ARE 
GROWING

 > FASTEST growing city in Australia, according to the 
latest Census

 > FASTEST growing economy in 2016 and second 
strongest in 2017

 > LOWEST cost of living of any State or Territory, 
consistently since 1988

 > HIGHEST median incomes in Australia

 > MOST income-equitable city, with the least disparity 
between Canberra’s highest and lowest  earners 

WE ARE  
ACTIVE

 > MOST active population with the highest rate of sport 
and physical activity participation in Australia

 > LARGEST network of cycle paths of any city in Australia

 > HIGHEST percentage of protected nature reserve in 
any State or Territory, over 55% 

WE ARE  
FUN!

 > WORLD’S 3RD BEST CITY to visit in Lonely Planet’s 
Best in Travel 2018

 > MOST engaged community, with the highest 
participation rates in culture and leisure activities 
and events

WE ARE  
CBR 
Canberra is a city like no other:  a 
positive, progressive city that is 
making things happen.

The ACT is nation-leading and 
groundbreaking. We have great stories 
to tell: 
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We are a diverse 
community, 

Canberrans hold a 
variety of views and 

perspectives. 

TOWARDS 
#CBR500K
 
We’re getting ready for a city which will 
be home to 500,000 people by 2030. 
We’re growing rapidly, with 7,000 new 
Canberrans every year.

We’re planning for where Canberrans will live, the 
schools and hospitals they will need, how they will easily 
move around the city and adapt to a changing climate.

As our city expands, we want a Canberra that is inclusive, 
innovative, healthy, smart, active and fun. 

A city Canberrans are proud to call home.

Over the coming months and years we’ll be listening to 
you, asking your opinion, consulting and considering 
with you the tough issues and great opportunities that 
lie ahead.

We will make sure you are informed about what 
government is doing, why we are doing it and how we 
can support you to enjoy living, working and playing in 
CBR. 

SNAPSHOT OF AN 
AVERAGE GROUP OF  
100 PEOPLE 
IN THE ACT
51 WOMEN

49 MEN

50 AGED <34

50 AGED >34

2 INDIGENOUS

21  FROM A  
NON-ENGLISH  
SPEAKING BACKGROUND

16 WITH A DISABILITY

59 IN A COUPLE

41 SINGLE

46 COUPLES WITH CHILDREN

15 ONE PARENT FAMILIES

68 LIVING IN A  
SEPARATE HOUSE

16 LIVING IN A FLAT  
OR APARTMENT

Source: Based on Census 2016, subject to rounding.
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LISTEN, ENGAGE, 
DELIBERATE, 
CONSULT, INFORM.  
WHAT’S THE 
DIFFERENCE?

This strategy aims to assist the 
government in being clear about 
engagement vs information. These are 
some of the terms we’ll use:

Communications are the range of activities by which 
government provides information to the community.

Engagement are the range of activities by which 
government communicates with the community about its 
plans and activities and seeks input and involvement in 
decisions making.

Deliberative engagement  is defined as engagement 
activities involving knowledge sharing, reflection and 
consideration of reasons, and considered input to 
decisions and plans.

Targeted engagement  seeks to engage particular groups 
that are especially affected or interest in the issue at stake, 
including hard-to-reach groups.

Stakeholder engagement  is engagement with organised 
groups who represent particular interests, perspectives or 
groups in the community.

Consultation is a specific form of engagement in which 
feedback is sought on specific plans, options or questions.

Public information campaigns are planned and 
organised series of actions intended to achieve a specific 
goal, especially fighting for or against something or raising 
people's awareness of something.

Listening – a range of activities by which government 
monitors community views, concerns and aspirations in an 
ongoing way.

Conversations – programs of engagement coordinated 
and planned by government to exchange information, 
views and questions with the wider community about 
particular issues.

Deliberation – a process by which diverse people 
exchange perspectives and arguments in a spirit of 
openness and mutual respect, together seeking to 
understand and resolve particular problems or questions.

Deliberative democracy – a systemic approach that is 
concerned with improving collective decision making (by 
making it more deliberative and inclusive).

Minipublic – a deliberative forum involving a randomly 
selected group of citizens filtered to reflect a wider 
population and brought together to deliberate about  
a particular issue.

Demographic representation – a process of selection  
of participants according to demographic variables 
reflecting the wider population.

Community panel – a diverse panel of stakeholders 
which represents the main interested and affected groups 
associated with an issue.

Citizen panel – a panel of randomly selected citizens 
filtered to reflect population diversity with respect to either 
demographics or views.

Citizens’ jury – a particular type of minipublic process, 
which generally involves a particular question or 
‘charge’ and seek to arrive at a consensus position or 
recommendation.

Kitchen table conversations – the aim is to enable 
dialogue within the community, that is informal and 
relaxed. Often the discussion is part of a suite of 
community engagement tools, and participants can 
receive a guide to the issue at hand, and possible 
questions they might want to discuss. 

Major engagement – one which will impact a broad 
section of the community and has cross Directorate or 
Whole of Government implications.

Major public information campaign – one which has 
broad reach into the community, supports strategic 
government priorities or could be contentious.

We'll be very clear on what is up 
for debate, so Canberrans are in no 

doubt about what is open to change 
as a result of community feedback 

and what is information we're sharing 
to keep them up-to-date on the 

implementation of key policies we 
took to the election.

Chief Minister Andrew Barr MLA,  
Canberra Times, 20 May 2017

THE ACT GOVERNMENT’S CORE ACTIVITIES FOR COMMUNICATIONS & ENGAGEMENT 
ARE LISTEN, ENGAGE, DELIBERATE, CONSULT & INFORM. IDEALLY, THESE METHODS ARE 
CONDUCTED SEQUENTIALLY.

Source: Deliberative Engagement in the Australian Capital Territory, Dr W Russell, Dr S Niemeyer, V Darling & Prof John Dryzek

LISTEN ENGAGE DELIBERATE CONSULT INFORM

Inform the 
community 

what was 
decided, on 
what basis 
and why.

Consult to 
check in 
with the 

community on 
options or on 
the decision.

Deliberate  
to cut through 

the politics, 
understand 

the value 
dimensions, 
and develop 

public interest 
solutions.

Engage to 
understand 
the problem 
and who is 

affected by it.

Listen to 
monitor 

community 
views, concerns 
and aspirations.
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EVALUATE

PORTFOLIO/ 
DIRECTORATE 
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COMMUNITY/CROSS-

PORTFOLIO ISSUE
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HAVE DECISIONS ALREADY BEEN MADE?

THE COMMUNITY 
CANNOT 

INFLUENCE ANY 
ELEMENTS OF THE 
DECISION MAKING. 

THEREFORE YOU 
ARE INFORMING 

THEM OF THE 
DECISIONS.

WHEN YOU HAVE 
ADDRESSED ANY 
ISSUES, FINALISE 

AND INFORM.

WHEN YOU HAVE 
ADDRESSED ANY 
ISSUES, FINALISE 

AND INFORM.

CHECK IN WITH THE 
COMMUNITY OR 
SEEK FEEDBACK 
ON PARTICULAR 

OPTIONS OR 
SOLUTIONS.

DO YOU NEED TO 
CHECK IN WITH THE 

COMMUNITY ON 
THE DECISION OR 

REQUIRE FEEDBACK 
ON PARTICULAR 

OPTIONS OR 
SOLUTIONS?

THE COMMUNITY 
CANNOT INFLUENCE 

ANY ELEMENTS 
OF THE DECISION 
MAKING ON THIS 

EXISTING POLICY, 
THEREFORE YOU 
WILL CONDUCT 

A RANGE OF 
COMMUNICATIONS 

ACTIVITIES TO RAISE 
AWARENESS.

IS THERE PUBLIC CONSENSUS?

WHAT SORT OF ISSUE IS IT?

IS IT A PRIORITY?

DOES IT INVOLVE 
EVERYONE?

IS IT CONTESTED/
COMPLEX? DOES IT 

HAVE WIDE REACHING 
IMPLICATIONS & TRADE 

OFFS?

DOES IT AFFECT PARTICULAR PEOPLE/
GROUPS?

IS IT A PRIORITY?

ARE YOU DEVELOPING A NEW/OR REVIEWING  
AN EXISTING POLICY, PROJECT, PROGRAM OR SERVICE?ARE YOU PROVIDING INFORMATION TO THE  

COMMUNITY ON EXISTING GOVERNMENT POLICIES, 
PROJECTS OR SERVICES?

START HERE

LISTEN

LISTEN

CONSULT

CONSULT

INFORM

CONSULT

CONSULT

INFORMINFORMINFORM INFORM

PUBLIC  
INFORMATION  

CAMPAIGN HAVE 
CONVERSATION/ 

OUTREACH 
ENGAGEMENT

DELIBERATE TARGETED 
ENGAGEMENT

STAKEHOLDER 
ENGAGEMENT

LISTEN, ENGAGE, 
DELIBERATE, CONSULT, 

INFORM.  
HOW WE DECIDE.

These steps can help to identify the stage of an 
engagement. Ideally these steps are followed 

sequentially as required. Deliberative democracy 
processes will be used sparingly but deliberative 

engagement can take many forms.

LISTEN

Source: Deliberative Engagement in the Australian Capital Territory, Dr W Russell, Dr S Niemeyer, V Darling & Prof John Dryzek
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Activity Listen

Engage

Deliberate Consult InformConversations/
outreach 

engagement

Targeted  
engagement

Stakeholder 
engagement

Which method 
to use

You listen to understand 
your community and 
anticipate issues and 
problems, and to find out 
how important the issue 
is to people and who it 
affects; 

You engage to understand issues and problems and who is affected by them.  
You engage when it seems significant, important, controversial, or requires 
action by the community.

You deliberate when the issue is 
contested, complex, ill-informed, 
captured or mismatched with values, to 
develop public interest solutions.

You consult to check in with the 
community on options or on the 
decision, or want feedback on particular 
options or solutions.

You inform when the decision has been 
made, on what basis, and why.

Open approach

 > Tapping into public 
discourse. 

 > Stimulating and 
supporting public 
discourse. 

 > Harvesting public 
sentiment.

 > Stimulating and 
activating public 
discourse. 

 > Outreach 
engagement. 

 > Harvesting public 
input.

 > Reaching out to hard-
to-reach groups. 

 > Strategic use 
of peaks and 
representative 
groups.

 > Using conduits to 
community. 

 > Productive 
multi-stakeholder 
discussions. 

 > Seeking solutions.

 > Public deliberation. 
 > Stakeholder deliberation.

 > Checking in about specific plans and 
options. 

 > Making it easy and accessible. 
 > Streamlining, setting clear and 

consistent expectations.

 > Closing the loop. Information 
to support and follow up on 
engagement. 

 > Lists and standard channels.

Questions to 
ask

 > What issues are of most 
concern to the most 
people? 

 > What issues are having 
the greatest impact 
on the largest number 
of people? What are 
people talking about?

 > What are people’s 
concerns and 
aspirations re this 
issue? 

 > How does the issue 
affect different 
groups? 

 > What are the politics 
of the issue and what 
interests are driving 
it?

 > Who does this issue 
particularly affect? 

 > Who can speak for 
these people? 

 > Who is vulnerable 
and/or hard to reach? 

 > How can they be 
reached? 

 > What’s in it for them?

 > Who can 
bring relevant 
knowledge and 
views? 

 > Who can speak for 
others? 

 > How are interests 
relevant? 

 > How can they be 
harnessed?

 > How does debate about the issue 
relate to evidence? 

 > What are the trade-offs and 
constraints in dealing with it? 

 > Is the issue contested? Controversial? 
Complex? Uncertain?

 > Are people happy with decisions/
options? 

 > Are there problems that need to be 
addressed (with engagement)? 

 > How can local knowledge help to 
tailor policy solutions?

 > What decisions have been made?
 > Why? 
 > How did decisions draw on public 

views? 
 > Who needs to know?

Methods

 > Social media 
engagement & 
monitoring. 

 > Customer service 
insights. 

 > Community reference 
panels. Online forums. 
Surveys.

 > Online & social media 
forums. Exhibitions, 
pop-ups. 

 > YourSay.
 > Multi-stakeholder 

forums and 
dialogues. 

 > Community 
deliberations (eg 
Kitchen Table 
Conversations). 

 > Community reference 
panels.

 > Going out into the 
community.  

 > Pop-ups, targeted 
activities. 

 > Working with 
spokespeople and 
peak bodies. 

 > Community 
development 
approaches.

 > Multi-stakeholder 
forums. 

 > Delphi processes. 
 > Reference groups 

for deliberation. 
 > Collaboration 

methods  
eg co-design.

 > Mini-publics (consensus conferences, 
21st Century Town Hall meetings, 
Citizen Assemblies, citizens’ juries). 

 > Participatory budgeting.

 > Stakeholder communication.
 > Community Reference Panels.
 > Surveys of prior engagement 

participants.
 > Your Say surveys when issue has 

significant reach into the community.

Communications campaign, which  
may include:

 > Your Say posts to inform and close 
the loop.

 > Social media. 
 > Newsletters.

DELIBERATIVE ENGAGEMENT 
PROCESSES & METHODS 

Source: Deliberative Engagement in the Australian Capital Territory, Dr W Russell, Dr S Niemeyer, V Darling & Prof John Dryzek
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OUR  
PRIORITIES

HEALTH
Keeping you healthy 
and well
Whether it’s for a routine check-up, 
a sudden broken bone, a much 
anticipated birth or a chronic 
illness, the ACT Government is 
committed to delivering better 
care when you need it, with a 
focus on prevention.

COMMUNITY 
SAFETY

For a safer community
Keeping Canberrans safe in an 

emergency will always be a priority for 
the ACT Government. Our Police and 

Emergency Services protect  
our community.

PRIORITY  
ENGAGEMENTS

1. GRADUATED LICENSING SCHEME
Consult the community following the 
review of the Graduated Driver Licensing 
Scheme.
February 2018

2. PROTECTING CROWDED PLACES
Establish and mitigate risks in crowded 
places.
Ongoing

PRIORITY PUBLIC 
INFORMATION 
CAMPAIGNS

1.  CANBERRA BUSHFIRE READY
Encourage Canberrans to prepare for 
bushfire season.
October–February annually

2. SHARE THE ROAD
Encourage Canberrans to look out for 
road users who are more vulnerable 
than they are.

3. STORM SAFE
Educate Canberrans on how to act in 
and prepare for storm season.
September–March annually

4. HOME SAFETY
Assist ACT residents to improve the 
security of their homes.

   

PRIORITY  
ENGAGEMENTS

1. BETTER HEALTH INFRASTRUCTURE 
$750m health infrastructure 
investment program.

2. HEALTH REFORM AGENDA   
Planning for our future health care 
needs. This includes Territory Wide 
Health Services Planning.

3. MENTAL HEALTH REFORM AGENDA 
Working with stakeholders to create 
improvements to the mental health 
service system under the 5th National 
Mental Health and Suicide Prevention 
Plan, and a new ACT Office for Mental 
Health. 

4. PREVENTIVE HEALTH STRATEGY 
Develop a new strategy to support 
better health.

PRIORITY PUBLIC 
INFORMATION CAMPAIGNS

1. UNIVERSITY OF CANBERRA  
HOSPITAL  
Promote the opening and new facilities.

2. BETTER SUPPORT FOR A HEALTHIER 
COMMUNITY 
Promotion of health services to enable 
people to access the right services and 
make positive changes to their health and 
wellbeing.

3. GUNGAHLIN WALK-IN CENTRE
Promotion of the new walk-in centre for 
the Gungahlin community.
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ECONOMIC 
DEVELOPMENT & 
DIVERSIFICATION

A better, stronger economy 
for Canberra

The ACT economy is growing strongly. 
Business are hiring and the unemployment 
rate is low. The ACT Government continues 

to invest in growing and diversifying 
Canberra’s economy to create more  

and better jobs.

CANBERRA 
COMMUNITY
Better services for our 
community
For all of us, the ACT Government is 
committed to delivering better local  
services, events and opportunities  
to make Canberra even more lively  
and liveable as our city continues  
to grow.

PRIORITY  
ENGAGEMENTS

1. BETTER SUBURBS
Setting priorities for city services.

2. WHOLE OF GOVERNMENT 
COMMUNITY ENGAGEMENT REFORM
How and on what Canberrans want to 
engage with government.
Ongoing

3. CITIZENS’ JURY ON COMPULSORY 
THIRD PARTY (CTP) INSURANCE
Improving the ACT’s CTP scheme.
October 17–March 18

PRIORITY  
ENGAGEMENTS

1. A NEW CANBERRA THEATRE
Design and development of a 
new Canberra Theatre and other 
performance venues in the future.
October–December 2018-2019

2.  SKILLS NEEDS SURVEY
Survey of business and industry to 
identify the skills needs within the ACT.
June–September, annually

PRIORITY PUBLIC 
INFORMATION CAMPAIGNS

1. OUR CANBERRA REGIONAL PRINT AND 
ONLINE NEWSLETTER
Monthly newsletters delivered to 
households and inboxes.
Ongoing

2. AUSTRALIA’S MOST INCLUSIVE CITY
Promoting Canberra as an LGBTIQ-friendly 
city.
Ongoing

3. ACCESS CANBERRA - DIGITAL FIRST
Promoting online transactions.
Ongoing 2017–18

PRIORITY PUBLIC 
INFORMATION CAMPAIGN

1. ACT BUDGET
Increase awareness of the 
infrastructure, services programs and 
initiatives funded by  the ACT Budget
June, annually

2. CUTTING RED TAPE
Reforms making it easier to live, work, 
visit, play and invest in Canberra.
Ongoing

3. STUDYCBR
Promote Canberra as Australia’s 
education capital through Study 
Canberra, including the Student 
Ambassador Program and Study 
Canberra Scholarships.
Ongoing
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ENVIRONMENT
Better care for our 
environment
The ACT is leading the nation on our 
committment to move towards a 
sustainable future. We remain on  
path to reaching our goal of 100% 
renewable electricity by 2020.

SUPPORTING 
FAMILIES

Better support when it matters 
for a more inclusive Canberra

The ACT Government is committed services  
and support for the vulnerable Canberrans, 

including children and young people,  
those experiencing homelessness  

and those affected by  
family violence.

PRIORITY  
ENGAGEMENTS

1. ACT’S CLIMATE STRATEGY  
Meeting the challenges of climate 
change.
December 2017 

2. CAT MANAGEMENT 
How we better manage and control 
domestic cats.
Late 2018

PRIORITY  
ENGAGEMENTS

1. HOUSING AND HOMELESSNESS 
SUMMIT
Developing a Housing Strategy.
October 2017

2. CARERS’ STRATEGY
A deliberative process to develop a 
strategy to support carers. An Action 
Plan will be developed.
October 2017 onwards

3. ABORIGINAL AND TORRES STRAIT 
ISLANDER AGREEMENT
Outcomes to support the lives of 
Aboriginal and Torres Strait Islander 
people.
February-October 2018

4. ACT DISABILITY COMMITMENT 
Inform the ACT Disability commitment to 
the National Disability Strategy.
February–May 2018

PRIORITY PUBLIC 
INFORMATION CAMPAIGNS

1. HEALTHY WATERWAYS (Including H2OK 
education program) 
Promote how to keep our waterways clean.
Underway – June 2019

2. ACT HERITAGE FESTIVAL 
Celebrate the heritage of the ACT.
April 2018

PRIORITY PUBLIC 
INFORMATION 
CAMPAIGNS

1. 16 DAYS OF ACTIVISM AGAINST 
GENDER-BASED VIOLENCE 
An international campaign to galvanise 
action against all forms of gender-based 
violence.
November, annually

2. FAMILY SAFETY INFORMATION HUB  
The Family Safety Hub is a key initiative 
of the Safer Families reform package.
April – October 2018

3. RECONCILIATION DAY HOLIDAY
Informing Canberrans about the new 
public holiday and its significance.
April–May 2018
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JUSTICE
Better emergency and  

legal services for Canberra
Our accessible, transparent and timely  

legal system is vital to ensure all  
Canberrans have access to the  
protections of the legal system.

LAND & 
PLANNING
An even better,  
renewed Canberra
Canberra is a great place to live. The 
ACT Government is committed to 
delivering the infrastructure to keep 
our city moving and investing in our 
public spaces and places.

PRIORITY  
ENGAGEMENTS

1. ACT AFFORDABLE HOUSING 
STRATEGY
How to make housing accessible to all.
September 2017 – July 2018

2. HOUSING CHOICES 
How to meet the housing needs of the 
future.
November 2017 

3. THE PLANNING STRATEGY
What Canberra will look like in the 
next decade.
Mid 2018

PRIORITY  
ENGAGEMENTS

1. ABORIGINAL JUSTICE PARTNERSHIP
Develop government priorities for the 
next three year agreement.
Throughout 2018

2. VICTIMS CHARTER 
Establish a charter based on lived 
experience of victims.
March 2018 onwards

3. DRUG AND ALCOHOL COURT
Establish a drug and alcohol court in the 
Supreme Court.
Throughout 2018-19

PRIORITY PUBLIC 
INFORMATION CAMPAIGNS

1. LAND SALES CAMPAIGNS
Campaigns will be launched for sites 
in Molonglo Valley, Tuggeranong, 
Belconnen, Gungahlin and the City.
Date TBC

2. MINGLE COMMUNITY DEVELOPMENT 
PROGRAM
Meetings, events, newsletters, digital 
media.
Ongoing

PUBLIC INFORMATION 
CAMPAIGNS

1. RESTORATIVE JUSTICE SCHEME
Raise awareness of and expand 
participation in restorative justice.
Ongoing

2. REDUCING RECIDIVISM
Promote the plan to reduce recidivism 
by 25% by 2025.
Ongoing
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TRANSPORT
Better public transport 
to help Canberrans 
move around our city
The ACT Government is building  
an integrated public transport  
and roads network that are vital  
to ensure Canberrans have a  
quick and reliable way of  
travelling around the city.

PRIORITY ENGAGEMENTS

1. TRANSPORT STRATEGY 
The future transport needs of the city.
From June 2018

2. HOUSEHOLD TRAVEL SURVEY
Survey of 4,800 households.
June 2017–April 2018

3. 2018 BUS NETWORK 
Consulting community on new 
network design.
October 2017-June 2018

4. BELCONNEN BIKEWAY
Consulting on the location of potential 
facilities on the Belconnen Bikeway
Early 2018

PRIORITY PUBLIC 
INFORMATION CAMPAIGNS

1. THIS IS YOUR LIGHT RAIL CAMPAIGN 
Educating Canberrans on how to safely  
use light rail.
Throughout 2018

2. LIGHT RAIL STAGE 2 
Outlining the benefits for Stage 2 to 
the community and connecting to 
employment hubs.
Throughout 2018

3. 2018 BUS NETWORK 
Informing community of new bus network 
for 2018.
October 2017-June 2018

EDUCATION
Better support for  

our schools
We are investing in our high 

performing education system 
providing more for better schools, 
better teachers and better support 

for all students in Canberra. 

PRIORITY  
ENGAGEMENTS

1. FUTURE OF EDUCATION 
Inform a strategy for the future of 
education in the ACT. 
Ongoing

2. NARRABUNDAH COLLEGE AND 
CAMPBELL PRIMARY SCHOOL 
BUILDING WORKS 
A major school modernisation at both 
schools as part of the Better Schools for 
our Kids program.  
October 2017 onwards

PRIORITY PUBLIC 
INFORMATION 
CAMPAIGNS

1. STARTING SCHOOL JANUARY 2018 
Preparation for back to school and 
new starters.  
January 2018

2. CANBERRA PUBLIC SCHOOL 
ENROLMENT  
Promoting online enrolments and 
school open nights for public schools 
in the ACT.

3. INTERNATIONAL PROMOTION OF 
PUBLIC EDUCATION IN CANBERRA 
Ongoing 

4. PUBLIC EDUCATION WEEK 
Promotion of public education in 
Canberra  
May 2018

5. STEP INTO THE LIMELIGHT 
Promotion of visual and performing 
arts in Canberra public schools.  
July-August 2018   
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Award Summary

Chief Minister, Treasury and Economic Development Directorate

ACT Australian of the Year Awards

The Australian of the Year Awards recognise Australians worthy of attention. Nominees are 
those who inspire through their achievements on a national or global scale, advocate for 
change on important national issues or is a local hero and significantly improves the lives  
of others in their community.
The ACT announces a recipient in each of the four categories who then go on to be 
considered for the national awards which are announced on the eve of Australia Day,  
25 January.

ACT Honour Walk

The ACT Honour Walk recognises individuals or groups from across all categories of 
endeavour that have made significant and sustained past contributions to the ACT. ACT 
Honour Walk recipients are publicly acknowledged with a plaque on the ACT Honour Walk in 
Ainslie Place in Civic.
Any person or group who has been a leading player in shaping the city of Canberra, or who 
has made a significant contribution to the Canberra community over a sustained period of 
time, is eligible for recognition on the ACT Honour Walk.

Canberra Citizen of the Year Award 
The Canberra Citizen of the Year Award recognises and celebrates the community's most 
outstanding contributors. It is open to a person or group in any field, including the arts, 
education, community work and business. 

CBR Sport Awards

The CBR Sport Awards are Canberra’s premier sporting awards. The Awards celebrate the 
outstanding achievements of Canberra’s top athletes and teams, while also recognising 
those behind-the-scenes special contributors that make our local sporting community so 
great.

Chief Minister’s Canberra Gold Awards 

The Chief Minister's Canberra Gold Award recognises the unique contribution made 
by individuals and groups who have chosen to make a long-term commitment to the 
ACT. Through this award, the ACT Government celebrates this dedication by honouring 
individuals and groups who have resided or operated in the ACT for fifty years of more. The 
Canberra Gold Awards are distributed each year as part of Canberra's birthday celebrations. 

Order of Australia

The purpose of the Order of Australia is to recognise, by national honour, those who have 
made outstanding contributions that benefit their communities, and ultimately our country.
It also serves to define, encourage and reinforce community standards, national aspirations 
and ideals by acknowledging actions and achievement and thereby identifying role models 
at all levels and in all spheres of the community.

ACT Chief Minister’s Export Awards
The ACT Chief Minister's Export Awards are a prestigious event in the ACT’s annual business 
calendar acknowledging the innovation, hard work and success of businesses, large and 
small, in reaching new markets through exporting their products or services.

ACT NAIDOC Business of the Year Award
The ACT NAIDOC Business of the Year Award recognises the range of great Indigenous owned 
and operated businesses in the ACT. The awards are open to any business that is at least 50 
percent Indigenous owned, is registered and operating as a business in the ACT.

ACT Scientist of the Year Award

The annual ACT Scientist of the Year Award recognises the achievements of an 'up and 
coming' scientist with significant potential to continue to achieve in their chosen field of 
research.
The award is accompanied by $30,000 prize money.

ACT Training Awards

The ACT Training Awards are an annual celebration of the efforts and achievements of those 
involved in vocational education and training (VET) in the ACT. They recognise, reward and 
promote the training efforts and success of apprentices, trainees and VET students, as well 
as the teachers/trainers, registered training organisations (RTOs), industry associations 
and employers in the ACT. Winners in aligned categories will go on to compete for national 
success at the Australian Training Awards. 

Canberra Region Tourism Awards

The Canberra Region Tourism Awards provide an opportunity to showcase the best of our 
region’s tourism operators as well as promote, encourage and reward tourism excellence. 
The Awards are open to all tourism businesses and suppliers to the tourism industry and 
serve to demonstrate the value of tourism to Canberra and the region.

Award Summary

Community Services Directorate

ACT Chief Minister's Inclusion Awards

The ACT Chief Minister's Inclusion Awards acknowledge the outstanding achievements 
of businesses, organisations and individuals who have clearly demonstrated their 
commitment to encourage, welcome and support people with a disability in their 
workplace, business and community.

ACT Multicultural Awards

The ACT Multicultural Awards acknowledge those individuals, organisations, educational 
providers, government, businesses and the media who help make tremendous 
contributions to the ACT community through their work across the spectrum of 
multicultural activities – in arts, sports, schools, health, information provision, law, human 
rights, the environment and more.

ACT Women’s Awards

The ACT Women’s Awards honour individual women who have demonstrated courage and 
have made an outstanding contribution to the lives of women and girls in the ACT. Awards 
are made in the categories of ACT Woman of the Year, ACT Senior Woman of the Year, and 
ACT Young Woman of the Year.

Young Canberra Citizen of the Year 
Awards

The Young Canberra Citizen of the Year Awards recognise young people who have made a 
contribution through their personal endeavours', or who have been actively involved in the 
ACT community. The Awards provide an opportunity to recognise young people who have 
made significant contributions in community work, sport, education, science, culture, the 
arts or the environment. The Awards are open to young people aged between 12 and 25.

Education Directorate

ACT Public Education Excellence 
Awards

The ACT Public Education Excellence Awards were introduced in 2010 to recognise 
and celebrate outstanding achievement in public education in the ACT. The Awards 
acknowledge principals, teachers, Aboriginal and Torres Strait Islander education 
leadership, support staff, partnerships and volunteers.

Environment, Planning and Sustainability Development Directorate

ACTSmart Business Sustainability 
Awards

The ACTSmart Business Sustainability Awards recognise those organisations that make an 
outstanding contribution to sustainability across Canberra and the ACT.
The Awards celebrate better waste management and recycling, more efficient use of water 
and energy, and projects in which exemplary sustainability practices have been observed.

Justice and Community Safety

Australian Bravery Decorations

Australian Bravery Decorations recognise acts of bravery by members of the community 
who selflessly put themselves in jeopardy to protect the lives or property of others. Anyone 
may nominate another person for a bravery decoration. 
There are four levels of decoration: the Cross of Valour, Star of Courage, Bravery Medal and 
Commendation for Brave Conduct. There is also the Group Bravery Citation, an award for a 
group of people involved in a single accident. 

Health Directorate

ACT Nursing and Midwifery Excellence 
Awards

The annual ACT Nursing and Midwifery Excellence Awards acknowledge excellence and 
honour the achievements and contribution of nurses and midwives to the health and 
wellbeing of our community.

ACT Quality in Healthcare Awards

The ACT Quality in Healthcare Awards recognise innovations that improve the delivery of 
safe, quality care within the ACT. The Awards acknowledge the dedicated work of health 
professionals, those working in the health sector, consumers and students within the 
ACT in undertaking activities which enhance health care services and patient outcomes 
whilst celebrating the collaborative efforts teams have made to improve the experience of 
healthcare in the ACT.

Allied Health Excellence Awards The Allied Health Excellence Awards recognise the achievements of allied health assistants, 
clinicians, researchers, educators and managers.

ACT GOVERNMENT   
AWARD PROGRAMS
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