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Our reference: CHSFOI24-25.28 

 
 

 
 
Dear   
 

DECISION ON YOUR ACCESS APPLICATION 
 
I refer to your application under section 30 of the Freedom of Information Act 2016 (FOI Act), 
received by Canberra Health Service (CHS) on Monday 22 April 2025, with a revised scope received 
Monday 5 May 2025.   
 
This application requested access to:  
 

‘1. Regarding the internal audit or performance review on patient discharge delays and 
hospital bed availability: 
I am specifically seeking a copy of the most recent internal audit or internal performance 
review document conducted between 1 January 2024 and 31 March 2024 that focuses on 
issues relating to delays in patient discharge and the availability of hospital beds across ACT 
public hospitals. If no single document addresses both topics, I am happy to receive separate 
documents that cover each aspect individually. 
 
2. Regarding strategies to improve ED throughput and reduce bottlenecks: 
Thank you for confirming that CHS holds information relevant to this point. I would like to 
request documents showing strategies planned or implemented between 1 January 2024 and 
31 March 2024 to improve emergency department throughput and reduce system 
bottlenecks, including any benchmarks or evaluation criteria. 
 
3. Regarding complaints related to emergency care delays: 
I understand that CHS is unable to report directly on ED care delays, and that information 
involving personal health details is outside the scope of the FOI Act. However, I would still 
appreciate summary-level information or aggregated reports, if available, showing the 
number of complaints received between 1 January 2024 and 31 March 2024 specifically 
related to emergency department delays, and any general (non-personalised) Directorate 
responses or policy actions taken in response to recurring issues’ 

 
As the Principal Officer of Canberra Health Services, I am authorised to make a decision on access or 
amendment to government information in the possession or control of Canberra Health Services. 
CHS was required to provide a decision on your access application by Wednesday 18 June 2025.  
 
I have identified 24 documents holding the information within scope of your access application. 
These are outlined in the schedule of documents included at Attachment A to this decision letter.   
 
Decisions 
I have decided to: 

• grant full access to 13 documents; and 
• grant partial access to 11 documents.  

 



My access decisions are detailed further in the following statement of reasons and the documents 
released to you are provided as Attachment B to this letter. 
 
In reaching my access decision, I have taken the following into account: 

• The FOI Act; 
• The contents of the documents that fall within the scope of your request; and 
• The Human Rights Act 2004. 

 
Full Access  
I have decided to grant full access to the documents at references 1-5, 7-9, 15, 21-24. 
 
Partial Access 
I have decided to grant partial access to the documents at references 6, 10-14, 16-19 and 20. These 
documents contain redactions that have been made to personal information, being mobile numbers 
of ACT-Government employees and identifying information of non-ACT Government Employees. 
 
On balance, the factors favouring disclosure did not outweigh the factor favouring non-disclosure as 
the redacted information under the test set out in section 17 of the Act. Therefore, I determined the 
information identified is contrary to the public interest and I have decided not to disclose this 
information. 
 
Public Interest Factors Favouring Disclosure 
The following factors were considered relevant in favour of the disclosure of the documents: 

• Schedule 2, 2.1 (a)(i) promote open discussion of public affairs and enhance the 
government's accountability; and 

• Schedule 2, 2.1 (a)(ii) contribute to positive and informed debate on important issues or 
matters of public interest. 

 
Public Interest Factors Favouring Non-Disclosure 
The following factors were considered relevant in favour of the non-disclosure of the documents: 

• Schedule 2, 2.2 (a)(ii) prejudice the protection of an individual’s right to privacy or any other 
right under the Human Rights Act 2004. 

 
In relation to Question 3 
 
Between January 2024 and March 2024, there were 14 complaints that related to ED wait times 
(noting there were other clinical components to each complaint as well): 
• North Canberra Hospital – 11 complaints 
• Canberra Hospital – 3 complaints 
 
Of these 14 complaints: 
• 3 related to patients not understanding how the ED triage system operates and observed 

patients who arrived after them being seen first.  
• 6 patients waited less than four hours. 
• 2 written responses were provided to address concerns, however included information 

specific to the patient; all other complaints were resolved via phone contact. 
 
 
 
 



Charges  
Processing charges are not applicable to this request. 

Disclosure Log  
Under section 28 of the FOI Act, CHS maintains an online record of access applications called a 
disclosure log. The scope of your access application, my decision and documents released to you will 
be published in the disclosure log not less than three days but not more than 10 days after the date 
of this decision. Your personal contact details will not be published. 
https://www.health.act.gov.au/about-our-health-system/freedom-information/disclosure-log.  

Ombudsman review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of the FOI 
Act. You have the right to seek Ombudsman review of this outcome under section 73 of the Act 
within 20 working days from the day that my decision is published in ACT Health’s disclosure log, or 
a longer period allowed by the Ombudsman. 

If you wish to request a review of my decision you may write to the Ombudsman at: 
The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 
Via email: ACTFOI@ombudsman.gov.au 
Website: ombudsman.act.gov.au 

ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman review, you 
may apply to the ACAT for review of the Ombudsman decision. Further information may be obtained 
from the ACAT at: 

ACT Civil and Administrative Tribunal 
Allara House 
15 Constitution Avenue 
GPO Box 370 
Canberra City ACT 2601 
Telephone: (02) 6207 1740 
http://www.acat.act.gov.au/ 

Further assistance  
Should you have any queries in relation to your request, please do not hesitate to contact the 
FOI Coordinator on (02) 5124 9831 or email HealthFOI@act.gov.au. 

Yours sincerely 

Dave Peffer 
Chief Executive Officer 
Canberra Health Services 

 18 June 2025 
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8.  30 - 32 Project Plan - Emergency Department NEAT 
Improvement 

09 January 
2024 Full Release  YES 

9.  33 - 34 Emergency Care Portfolio Minutes 10 January 
2024 Full Release  YES 

10.  35 - 39 Weekend Operational Capacity Plan 19 January 
2024 Partial Release Schedule 2.2 (a)(ii) 

Privacy YES 

11.  40 - 44 Weekend Operational Capacity Plan 25 January 
2024 Partial Release Schedule 2.2 (a)(ii) 

Privacy YES 

12.  45 - 49 Weekend Operational Capacity Plan 02 February 
2024 Partial Release Schedule 2.2 (a)(ii) 

Privacy YES 

13.  50 - 54 Weekend Operational Capacity Plan 09 February 
2024 Partial Release Schedule 2.2 (a)(ii) 

Privacy YES 

14.  55 - 59 Weekend Operational Capacity Plan 16 February 
2024 Partial Release Schedule 2.2 (a)(ii) 

Privacy YES 

15.  60 - 67 NEAT Metric Performance Progress Report 28 February 
2024 Full Release  YES 

16.  68 - 72 Weekend Operational Capacity Plan 01 March 
2024 Partial Release Schedule 2.2 (a)(ii) 

Privacy YES 

17.  73 - 77 Weekend Operational Capacity Plan 10 March 
2024 Partial Release Schedule 2.2 (a)(ii) 

Privacy YES 

18.  78 - 82 Weekend Operational Capacity Plan 22 March 
2024 Partial Release Schedule 2.2 (a)(ii) 

Privacy YES 

19.  83 - 87 Weekend Operational Capacity Plan 18 April 2024 Partial Release Schedule 2.2 (a)(ii) 
Privacy YES 

20.  88 - 90 AHHM Portfolio - Issues Register Multiple Partial Release Schedule 2.2 (a)(ii) 
Privacy YES 

21.  91 - 139 Working NEAT Progress Report January - 
March 2024 Full Release  YES 

22.  140 - 141 Bed Huddle Dashboard N/A Full Release  YES 

23.  142 - 143 Template - Rapid Response Review 24 hour 
Breach N/A Full Release  YES 





 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 



 

 

 

 

 



 

 

 





 

 

 

 

 



 



Arrival Date Arrival Time Ready to Depart Hrs
04/02/2024 3:34:08 PM 1.0
02/02/2024 6:23:39 PM 1.0
02/02/2024 4:00:25 PM 1.0
02/02/2024 12:28:05 PM 1.0
01/02/2024 10:07:00 PM 1.1
05/02/2024 11:56:23 AM 1.1
02/02/2024 1:24:52 PM 1.1
05/02/2024 9:34:30 AM 1.1
05/02/2024 11:45:40 AM 1.1
01/02/2024 3:13:14 PM 1.1
05/02/2024 2:17:00 PM 1.2
05/02/2024 3:38:29 PM 1.2
01/02/2024 9:08:13 AM 1.2
04/02/2024 4:31:24 PM 1.2
05/02/2024 11:20:53 AM 1.2
05/02/2024 1:46:00 PM 1.3
03/02/2024 9:26:56 PM 1.3
02/02/2024 12:22:53 PM 1.3
04/02/2024 3:32:49 AM 1.3
04/02/2024 2:46:11 PM 1.3
02/02/2024 1:52:54 PM 1.3
03/02/2024 7:47:34 PM 1.3
01/02/2024 12:42:00 PM 1.3
05/02/2024 10:36:16 AM 1.3
02/02/2024 6:45:07 PM 1.3
02/02/2024 12:48:50 PM 1.4
05/02/2024 6:34:18 PM 1.4
03/02/2024 9:26:23 AM 1.4
01/02/2024 10:32:34 AM 1.4
02/02/2024 2:24:41 PM 1.4
05/02/2024 3:06:58 PM 1.4
04/02/2024 8:27:54 AM 1.4
04/02/2024 4:11:02 PM 1.5
05/02/2024 7:58:00 PM 1.5
04/02/2024 2:07:03 PM 1.5
04/02/2024 5:47:19 PM 1.5
03/02/2024 5:17:42 PM 1.5
02/02/2024 7:28:45 PM 1.6
05/02/2024 10:25:44 AM 1.6
02/02/2024 3:39:10 PM 1.6
01/02/2024 10:08:00 AM 1.6
04/02/2024 12:44:38 AM 1.6
02/02/2024 4:31:53 PM 1.6
04/02/2024 10:56:34 PM 1.7
01/02/2024 2:17:00 PM 1.7
05/02/2024 9:26:49 PM 1.7
03/02/2024 1:37:00 PM 1.7
01/02/2024 8:38:00 PM 1.8
01/02/2024 10:01:52 AM 1.8



02/02/2024 5:12:24 PM 1.8
02/02/2024 10:03:47 AM 1.8
01/02/2024 9:54:00 AM 1.8
03/02/2024 9:58:00 AM 1.8
02/02/2024 1:12:52 PM 1.8
05/02/2024 9:57:26 PM 1.8
04/02/2024 9:49:28 PM 1.9
04/02/2024 8:17:00 AM 1.9
05/02/2024 3:48:54 PM 2.0
01/02/2024 11:50:16 PM 2.0
04/02/2024 10:36:27 AM 2.0
05/02/2024 9:05:17 PM 2.0
05/02/2024 4:46:00 PM 2.0
05/02/2024 9:53:06 AM 2.1
04/02/2024 3:19:08 PM 2.1
02/02/2024 4:35:39 PM 2.3
05/02/2024 10:58:34 PM 2.3
05/02/2024 2:50:00 PM 2.3
02/02/2024 5:21:01 PM 2.6
02/02/2024 1:48:42 PM 2.6
04/02/2024 8:04:02 PM 2.6
05/02/2024 5:21:11 PM 2.8
03/02/2024 3:30:00 PM 2.8
01/02/2024 3:19:17 PM 2.9
02/02/2024 12:22:58 PM 3.0
05/02/2024 10:52:30 PM 3.1
03/02/2024 5:11:54 PM 3.2
04/02/2024 6:24:39 PM 3.2
01/02/2024 9:59:00 PM 3.2
05/02/2024 5:13:03 PM 3.2
02/02/2024 7:05:09 PM 3.3
05/02/2024 9:22:44 PM 3.4
02/02/2024 5:29:07 PM 3.5
02/02/2024 12:11:55 PM 3.5
05/02/2024 5:54:37 PM 3.5
03/02/2024 11:25:23 PM 3.7
02/02/2024 10:51:33 AM 3.7
02/02/2024 12:56:09 PM 3.8
01/02/2024 12:14:00 AM 3.8
02/02/2024 11:08:26 AM 3.9
05/02/2024 12:43:43 PM 3.9
05/02/2024 5:29:18 PM 4.0
02/02/2024 10:51:37 AM 4.1
04/02/2024 7:02:15 PM 4.5
05/02/2024 12:08:15 AM 4.6
04/02/2024 6:02:24 PM 5.2
04/02/2024 9:24:18 PM 6.1
04/02/2024 11:10:01 AM 6.5
02/02/2024 2:57:52 PM 6.6



Arrival Date Arrival Time Ready to Depart Breach Total %
01/02/2024 12:55:33 PM 0.7 01/02/2024 36 67 53.73%
01/02/2024 2:36:00 PM 0.8 02/02/2024 46 78 58.97%
01/02/2024 10:51:49 AM 0.8 03/02/2024 27 48 56.25%
01/02/2024 7:38:56 PM 0.8 04/02/2024 35 56 62.50%
01/02/2024 1:25:29 PM 0.9 05/02/2024 48 76 63.16%
01/02/2024 7:03:24 AM 0.9 06/02/2024 39 74 52.70%
01/02/2024 11:15:00 AM 0.8 07/02/2024 48 77 62.34%
01/02/2024 1:02:00 PM 0.6 08/02/2024 32 61 52.46%
01/02/2024 12:51:13 PM 0.8 09/02/2024 42 68 61.76%
01/02/2024 10:07:00 PM 1.1 10/02/2024 38 62 61.29%
01/02/2024 3:13:14 PM 1.1 11/02/2024 46 74 62.16%
01/02/2024 9:08:13 AM 1.2
01/02/2024 12:42:00 PM 1.3
01/02/2024 10:32:34 AM 1.4
01/02/2024 10:08:00 AM 1.6
01/02/2024 2:17:00 PM 1.7
01/02/2024 8:38:00 PM 1.8
01/02/2024 10:01:52 AM 1.8
01/02/2024 9:54:00 AM 1.8
01/02/2024 11:50:16 PM 2.0
01/02/2024 3:19:17 PM 2.9
01/02/2024 9:59:00 PM 3.2
01/02/2024 12:14:00 AM 3.8
02/02/2024 3:13:52 PM 0.6
02/02/2024 10:31:20 PM 0.6
02/02/2024 10:26:50 AM 0.6
02/02/2024 12:11:00 AM 0.6
02/02/2024 2:10:18 PM 0.7
02/02/2024 2:39:42 PM 0.8
02/02/2024 6:08:51 PM 1.0
02/02/2024 7:10:17 PM 1.0
02/02/2024 4:21:06 PM 1.0
02/02/2024 2:37:37 PM 1.0
02/02/2024 4:07:27 PM 0.8
02/02/2024 2:45:47 PM 1.0
02/02/2024 12:38:44 PM 1.0
02/02/2024 6:23:39 PM 1.0
02/02/2024 4:00:25 PM 1.0
02/02/2024 12:28:05 PM 1.0
02/02/2024 1:24:52 PM 1.1
02/02/2024 12:22:53 PM 1.3
02/02/2024 1:52:54 PM 1.3
02/02/2024 6:45:07 PM 1.3
02/02/2024 12:48:50 PM 1.4
02/02/2024 2:24:41 PM 1.4
02/02/2024 7:28:45 PM 1.6
02/02/2024 3:39:10 PM 1.6
02/02/2024 4:31:53 PM 1.6
02/02/2024 5:12:24 PM 1.8
02/02/2024 10:03:47 AM 1.8
02/02/2024 1:12:52 PM 1.8
02/02/2024 4:35:39 PM 2.3
02/02/2024 5:21:01 PM 2.6
02/02/2024 1:48:42 PM 2.6



02/02/2024 12:22:58 PM 3.0
02/02/2024 7:05:09 PM 3.3
02/02/2024 5:29:07 PM 3.5
02/02/2024 12:11:55 PM 3.5
02/02/2024 10:51:33 AM 3.7
02/02/2024 12:56:09 PM 3.8
02/02/2024 11:08:26 AM 3.9
02/02/2024 10:51:37 AM 4.1
02/02/2024 2:57:52 PM 6.6
03/02/2024 2:59:00 PM 0.7
03/02/2024 10:57:00 PM 0.7
03/02/2024 7:26:00 PM 0.8
03/02/2024 5:33:30 PM 0.9
03/02/2024 1:29:00 PM 0.9
03/02/2024 8:51:38 PM 1.0
03/02/2024 5:06:12 PM 1.0
03/02/2024 3:54:35 PM 0.6
03/02/2024 9:46:35 PM 0.8
03/02/2024 3:03:00 PM 0.8
03/02/2024 7:43:56 AM 0.8
03/02/2024 9:26:56 PM 1.3
03/02/2024 7:47:34 PM 1.3
03/02/2024 9:26:23 AM 1.4
03/02/2024 5:17:42 PM 1.5
03/02/2024 1:37:00 PM 1.7
03/02/2024 9:58:00 AM 1.8
03/02/2024 3:30:00 PM 2.8
03/02/2024 5:11:54 PM 3.2
03/02/2024 11:25:23 PM 3.7
04/02/2024 1:15:32 AM 0.6
04/02/2024 1:21:04 AM 0.7
04/02/2024 11:25:27 PM 0.7
04/02/2024 5:41:53 PM 0.9
04/02/2024 12:42:47 PM 1.0
04/02/2024 9:33:34 PM 0.6
04/02/2024 8:15:52 PM 0.6
04/02/2024 9:55:55 PM 0.8
04/02/2024 10:40:17 AM 1.0
04/02/2024 3:34:08 PM 1.0
04/02/2024 4:31:24 PM 1.2
04/02/2024 3:32:49 AM 1.3
04/02/2024 2:46:11 PM 1.3
04/02/2024 8:27:54 AM 1.4
04/02/2024 4:11:02 PM 1.5
04/02/2024 2:07:03 PM 1.5
04/02/2024 5:47:19 PM 1.5
04/02/2024 12:44:38 AM 1.6
04/02/2024 10:56:34 PM 1.7
04/02/2024 9:49:28 PM 1.9
04/02/2024 8:17:00 AM 1.9
04/02/2024 10:36:27 AM 2.0
04/02/2024 3:19:08 PM 2.1
04/02/2024 8:04:02 PM 2.6
04/02/2024 6:24:39 PM 3.2
04/02/2024 7:02:15 PM 4.5



04/02/2024 6:02:24 PM 5.2
04/02/2024 9:24:18 PM 6.1
04/02/2024 11:10:01 AM 6.5
05/02/2024 2:01:56 PM 0.6
05/02/2024 3:21:59 PM 0.7
05/02/2024 2:58:03 PM 0.7
05/02/2024 4:53:20 PM 0.9
05/02/2024 1:30:00 PM 0.6
05/02/2024 9:41:23 PM 0.6
05/02/2024 6:50:00 PM 0.7
05/02/2024 4:12:00 PM 0.7
05/02/2024 4:33:11 AM 0.8
05/02/2024 5:05:19 PM 0.9
05/02/2024 1:23:27 PM 0.9
05/02/2024 11:56:23 AM 1.1
05/02/2024 9:34:30 AM 1.1
05/02/2024 11:45:40 AM 1.1
05/02/2024 2:17:00 PM 1.2
05/02/2024 3:38:29 PM 1.2
05/02/2024 11:20:53 AM 1.2
05/02/2024 1:46:00 PM 1.3
05/02/2024 10:36:16 AM 1.3
05/02/2024 6:34:18 PM 1.4
05/02/2024 3:06:58 PM 1.4
05/02/2024 7:58:00 PM 1.5
05/02/2024 10:25:44 AM 1.6
05/02/2024 9:26:49 PM 1.7
05/02/2024 9:57:26 PM 1.8
05/02/2024 3:48:54 PM 2.0
05/02/2024 9:05:17 PM 2.0
05/02/2024 4:46:00 PM 2.0
05/02/2024 9:53:06 AM 2.1
05/02/2024 10:58:34 PM 2.3
05/02/2024 2:50:00 PM 2.3
05/02/2024 5:21:11 PM 2.8
05/02/2024 10:52:30 PM 3.1
05/02/2024 5:13:03 PM 3.2
05/02/2024 9:22:44 PM 3.4
05/02/2024 5:54:37 PM 3.5
05/02/2024 12:43:43 PM 3.9
05/02/2024 5:29:18 PM 4.0
05/02/2024 12:08:15 AM 4.6



Arrival Date Arrival Time BB Timing Hrs
01/02/2024 4:25:43 PM 4.3 Breach Total %
01/02/2024 10:30:59 PM 3.7 01/02/2024 35 67 52.24%
01/02/2024 3:57:27 AM 6.5 02/02/2024 43 78 55.13%
01/02/2024 11:07:00 AM 5.3 03/02/2024 26 48 54.17%
01/02/2024 2:07:21 PM 3.7 04/02/2024 22 56 39.29%
01/02/2024 5:54:46 PM 4.4 05/02/2024 44 76 57.89%
01/02/2024 10:02:00 PM 4.3 06/02/2024 38 74 51.35%
01/02/2024 5:51:00 PM 3.7 07/02/2024 34 77 44.16%
01/02/2024 1:04:29 AM 6.7 08/02/2024 28 61 45.90%
01/02/2024 5:52:02 PM 3.4 09/02/2024 47 68 69.12%
01/02/2024 4:37:33 PM 3.6 10/02/2024 33 62 53.23%
01/02/2024 5:40:43 PM 5.6 11/02/2024 44 74 59.46%
01/02/2024 8:51:41 PM 3.5
01/02/2024 6:43:03 PM 4.0
01/02/2024 8:08:12 PM 3.7
01/02/2024 3:02:35 PM 10.5
01/02/2024 9:28:00 AM 6.6
01/02/2024 7:39:00 AM 5.3
01/02/2024 10:31:00 AM 4.2
01/02/2024 9:25:00 AM 6.9
01/02/2024 1:02:00 PM 6.4
01/02/2024 12:51:13 PM 4.2
01/02/2024 12:27:00 PM 3.9
01/02/2024 12:42:00 PM 4.0
01/02/2024 1:25:29 PM 4.5
01/02/2024 2:36:00 PM 6.2
01/02/2024 7:02:36 PM 6.2
01/02/2024 7:03:24 AM 7.5
01/02/2024 3:06:50 PM 8.0
01/02/2024 3:19:17 PM 3.7
01/02/2024 3:13:14 PM 3.9
01/02/2024 10:07:00 PM 4.4
01/02/2024 12:42:00 PM 4.5
01/02/2024 10:08:00 AM 4.6
01/02/2024 10:32:34 AM 5.4
01/02/2024 9:59:00 PM 6.6
01/02/2024 11:50:16 PM 6.8
02/02/2024 7:18:00 AM 3.7
02/02/2024 7:16:14 PM 3.6
02/02/2024 4:26:42 PM 3.5
02/02/2024 8:41:49 PM 4.1
02/02/2024 2:09:19 PM 6.2
02/02/2024 6:21:00 AM 3.8
02/02/2024 5:40:21 PM 10.0
02/02/2024 9:59:05 PM 4.1
02/02/2024 7:27:49 PM 7.4
02/02/2024 7:04:15 PM 7.2
02/02/2024 2:45:47 PM 5.1
02/02/2024 12:38:44 PM 5.5
02/02/2024 6:08:00 AM 4.0
02/02/2024 4:13:06 PM 4.1
02/02/2024 2:39:42 PM 4.1
02/02/2024 11:35:10 AM 4.2



02/02/2024 2:37:37 PM 4.3
02/02/2024 3:52:14 PM 4.4
02/02/2024 12:43:00 AM 4.5
02/02/2024 2:10:18 PM 5.4
02/02/2024 6:04:15 PM 5.9
02/02/2024 4:13:51 PM 6.1
02/02/2024 4:21:06 PM 6.6
02/02/2024 10:26:50 AM 6.8
02/02/2024 12:11:00 AM 7.7
02/02/2024 10:43:54 PM 8.3
02/02/2024 6:08:51 PM 10.0
02/02/2024 1:25:35 PM 10.3
02/02/2024 1:52:54 PM 3.5
02/02/2024 3:39:10 PM 3.5
02/02/2024 12:11:55 PM 3.6
02/02/2024 4:00:25 PM 4.0
02/02/2024 4:31:53 PM 4.2
02/02/2024 1:24:52 PM 4.5
02/02/2024 4:35:39 PM 4.5
02/02/2024 7:28:45 PM 4.8
02/02/2024 12:28:05 PM 5.4
02/02/2024 12:56:09 PM 5.5
02/02/2024 12:48:50 PM 6.1
02/02/2024 12:22:53 PM 6.2
02/02/2024 1:48:42 PM 6.5
02/02/2024 12:22:58 PM 7.1
02/02/2024 1:12:52 PM 8.7
02/02/2024 2:24:41 PM 9.6
02/02/2024 6:45:07 PM 10.0
02/02/2024 5:29:07 PM 16.0
03/02/2024 2:10:33 PM 5.5
03/02/2024 11:11:22 AM 8.2
03/02/2024 10:05:00 AM 6.2
03/02/2024 12:19:00 PM 5.5
03/02/2024 12:37:00 PM 7.4
03/02/2024 10:29:00 PM 4.6
03/02/2024 1:50:00 PM 9.8
03/02/2024 9:33:11 AM 7.8
03/02/2024 3:54:35 PM 4.5
03/02/2024 9:46:35 PM 4.1
03/02/2024 3:03:00 PM 6.3
03/02/2024 7:43:56 AM 4.3
03/02/2024 8:51:38 PM 4.0
03/02/2024 1:29:00 PM 4.6
03/02/2024 7:26:00 PM 5.4
03/02/2024 5:33:30 PM 5.8
03/02/2024 5:06:12 PM 5.9
03/02/2024 10:10:00 PM 8.5
03/02/2024 10:57:00 PM 9.0
03/02/2024 11:25:23 PM 4.1
03/02/2024 5:17:42 PM 4.2
03/02/2024 7:47:34 PM 4.6
03/02/2024 5:11:54 PM 5.0
03/02/2024 3:30:00 PM 6.5



03/02/2024 1:37:00 PM 7.4
04/02/2024 1:46:00 AM 6.7
04/02/2024 12:10:41 PM 4.2
04/02/2024 4:36:00 AM 3.7
04/02/2024 1:02:51 PM 4.6
04/02/2024 8:44:10 PM 5.5
04/02/2024 2:12:18 PM 3.9
04/02/2024 8:15:52 PM 6.7
04/02/2024 9:55:55 PM 6.8
04/02/2024 10:40:17 AM 3.4
04/02/2024 1:15:32 AM 3.8
04/02/2024 12:42:47 PM 3.8
04/02/2024 10:45:23 PM 3.9
04/02/2024 1:21:04 AM 5.1
04/02/2024 9:20:23 PM 6.4
04/02/2024 6:07:56 PM 8.0
04/02/2024 11:32:16 PM 12.8
04/02/2024 10:36:27 AM 3.6
04/02/2024 4:11:02 PM 3.6
04/02/2024 2:07:03 PM 3.8
04/02/2024 10:56:34 PM 5.2
04/02/2024 11:10:01 AM 5.4
04/02/2024 8:27:54 AM 5.6
04/02/2024 9:49:28 PM 6.6
05/02/2024 11:39:51 PM 7.3
05/02/2024 7:50:00 PM 7.7
05/02/2024 8:37:11 PM 3.6
05/02/2024 1:37:59 PM 5.9
05/02/2024 2:11:00 PM 6.9
05/02/2024 3:26:00 PM 5.6
05/02/2024 6:32:07 PM 5.6
05/02/2024 1:30:00 PM 4.1
05/02/2024 9:41:23 PM 7.5
05/02/2024 6:50:00 PM 4.4
05/02/2024 4:12:00 PM 4.5
05/02/2024 4:33:11 AM 3.8
05/02/2024 5:05:19 PM 5.2
05/02/2024 1:23:27 PM 3.3
05/02/2024 2:01:56 PM 3.7
05/02/2024 6:39:01 PM 3.8
05/02/2024 10:14:55 PM 3.9
05/02/2024 6:26:26 PM 4.0
05/02/2024 4:53:20 PM 4.3
05/02/2024 2:41:00 PM 4.8
05/02/2024 6:44:47 AM 4.8
05/02/2024 2:58:03 PM 5.0
05/02/2024 3:07:00 PM 5.8
05/02/2024 7:33:00 PM 5.9
05/02/2024 8:19:10 AM 6.2
05/02/2024 10:58:46 AM 8.2
05/02/2024 8:11:00 PM 11.9
05/02/2024 12:43:43 PM 3.8
05/02/2024 11:56:23 AM 4.0
05/02/2024 6:34:18 PM 4.1



05/02/2024 11:20:53 AM 4.2
05/02/2024 12:08:15 AM 4.3
05/02/2024 2:17:00 PM 4.3
05/02/2024 2:50:00 PM 4.7
05/02/2024 5:54:37 PM 4.8
05/02/2024 9:34:30 AM 5.1
05/02/2024 3:48:54 PM 5.3
05/02/2024 10:36:16 AM 5.6
05/02/2024 4:46:00 PM 5.7
05/02/2024 11:45:40 AM 6.1
05/02/2024 5:13:03 PM 6.7
05/02/2024 7:58:00 PM 6.8
05/02/2024 9:05:17 PM 7.3
05/02/2024 10:25:44 AM 8.4
05/02/2024 5:29:18 PM 8.9



Arrival Date Arrival Time Req to Ready Hrs
01/02/2024 12:55:33 PM 2.5 Breach Total %
01/02/2024 9:09:00 PM 2.0 01/02/2024 18 67 26.87%
01/02/2024 10:51:49 AM 2.5 02/02/2024 29 78 37.18%
01/02/2024 7:38:56 PM 4.1 03/02/2024 17 48 35.42%
01/02/2024 12:02:51 PM 2.3 04/02/2024 17 56 30.36%
01/02/2024 1:10:00 PM 1.3 05/02/2024 30 76 39.47%
01/02/2024 12:27:00 PM 1.4 06/02/2024 23 74 31.08%
01/02/2024 12:42:00 PM 1.7 07/02/2024 13 77 16.88%
01/02/2024 1:25:29 PM 2.4 08/02/2024 21 61 34.43%
01/02/2024 7:02:36 PM 1.4 09/02/2024 17 68 25.00%
01/02/2024 3:06:50 PM 9.4 10/02/2024 12 62 19.35%
01/02/2024 2:07:21 PM 1.3 11/02/2024 16 74 21.62%
01/02/2024 9:59:00 PM 1.6
01/02/2024 2:17:00 PM 3.0
02/02/2024 3:13:52 PM 4.0
02/02/2024 3:07:46 PM 6.0
02/02/2024 12:11:39 PM 1.9
02/02/2024 10:31:20 PM 4.4
02/02/2024 5:31:39 PM 4.7
02/02/2024 6:08:00 AM 5.6
02/02/2024 4:13:06 PM 2.2
02/02/2024 2:39:42 PM 1.1
02/02/2024 11:35:10 AM 1.9
02/02/2024 2:37:37 PM 2.6
02/02/2024 3:52:14 PM 3.4
02/02/2024 12:43:00 AM 1.4
02/02/2024 2:10:18 PM 2.4
02/02/2024 6:04:15 PM 2.1
02/02/2024 4:13:51 PM 1.4
02/02/2024 4:21:06 PM 1.6
02/02/2024 10:26:50 AM 2.0
02/02/2024 12:11:00 AM 1.2
02/02/2024 10:43:54 PM 1.4
02/02/2024 6:08:51 PM 1.2
02/02/2024 1:25:35 PM 1.3
02/02/2024 7:16:14 PM 1.0
02/02/2024 7:27:49 PM 1.1
02/02/2024 7:28:45 PM 1.1
02/02/2024 10:51:33 AM 2.8
02/02/2024 12:56:09 PM 3.8
03/02/2024 2:59:00 PM 1.4
03/02/2024 2:12:00 PM 5.7
03/02/2024 2:48:43 AM 2.9
03/02/2024 11:31:27 PM 1.6
03/02/2024 8:51:38 PM 1.1
03/02/2024 1:29:00 PM 1.7
03/02/2024 7:26:00 PM 1.6
03/02/2024 5:33:30 PM 1.8
03/02/2024 5:06:12 PM 2.3
03/02/2024 10:10:00 PM 3.2
03/02/2024 10:57:00 PM 2.0



03/02/2024 2:10:33 PM 1.1
03/02/2024 9:26:56 PM 1.4
03/02/2024 11:25:23 PM 1.6
04/02/2024 3:58:44 PM 4.0
04/02/2024 11:25:27 PM 4.0
04/02/2024 5:41:53 PM 1.6
04/02/2024 1:15:32 AM 1.1
04/02/2024 12:42:47 PM 4.7
04/02/2024 10:45:23 PM 1.4
04/02/2024 1:21:04 AM 1.9
04/02/2024 9:20:23 PM 10.6
04/02/2024 6:07:56 PM 1.4
04/02/2024 11:32:16 PM 2.3
04/02/2024 4:36:00 AM 1.4
04/02/2024 4:31:24 PM 1.4
04/02/2024 3:34:08 PM 1.8
04/02/2024 9:49:28 PM 1.8
05/02/2024 3:21:59 PM 4.8
05/02/2024 9:09:06 PM 2.4
05/02/2024 12:47:55 PM 5.5
05/02/2024 11:45:57 AM 7.7
05/02/2024 2:01:56 PM 3.1
05/02/2024 6:39:01 PM 4.1
05/02/2024 10:14:55 PM 8.6
05/02/2024 6:26:26 PM 1.4
05/02/2024 4:53:20 PM 1.1
05/02/2024 2:41:00 PM 2.0
05/02/2024 6:44:47 AM 5.0
05/02/2024 2:58:03 PM 1.5
05/02/2024 3:07:00 PM 2.3
05/02/2024 7:33:00 PM 7.9
05/02/2024 8:19:10 AM 1.4
05/02/2024 10:58:46 AM 1.5
05/02/2024 8:11:00 PM 1.9
05/02/2024 2:11:00 PM 1.1
05/02/2024 6:32:07 PM 1.3
05/02/2024 8:37:11 PM 1.3
05/02/2024 9:53:06 AM 1.5
05/02/2024 5:54:37 PM 1.8
05/02/2024 9:26:49 PM 2.0
05/02/2024 10:52:30 PM 2.3
05/02/2024 5:21:11 PM 2.4
05/02/2024 3:38:29 PM 2.9
05/02/2024 9:57:26 PM 3.0
05/02/2024 10:58:34 PM 4.3
05/02/2024 4:46:00 PM 4.4



Report NEAT metric performance progress tracking.
Department Emergency Department
Owner Rebekah Ogilvie
Date 05/01/2024

05/01/2024 12/01/2024 19/01/2024 26/01/2024 02/02/2024 09/02/2024 16/02/2024 23/02/2024 01/03/2024 08/03/2024
Metric Target Week 1 Week 2 Week 3 Week 4 Week 5 Week 6 Week 7 Week 8 Week 9 Week 10

Overall NEAT 80% 68%
Admitted NEAT 50% 40%

Admitted Bed Req to Physical Depart 60 mins 71

Date Week

05/01/2024 1

12/01/2024 2
19/01/2024 3
26/01/2024 4
02/02/2024 5
09/02/2024 6
16/02/2024 7
23/02/2024 8

Main Reason for Variance (ie. Delay, Above Expected Performance, etc.)
CT Delays, ED delays medical team throughput evenings and overnight, ‘Treatment/Disposition decision not 
made’ as the highest reason for ED delays















Planning Definitions

• Approach How will we succeed? Our strategies are the general methods we intend to use to reach our vision. No matter what the level, a strategy answers the question
“how?”

• Benefit A clear and concise statement communicating the benefit of initiating and delivering the end product and desired outcome of the program to meet the needs of the
organization.

• Brief What is most important right now to reach our long-term strategic objectives? An overview of the project providing a full and firm justification for initiating a work
group or project to start up the work process.

• Budget Allocation of finance to meet our costs to deliver the project.

• Controls Enable the integration program to be managed in an effective and efficient manner that is consistent with the scale, risks, complexity and importance of each
project.

• Deliverables Actions that are specific, measurable, attainable, realistic and time bound. These are outcomes expressing a result expected in the organization.

• Goals What must we focus on to achieve our vision? What are the “big rocks”? Long-term statements that address all areas of our organization including financial,
stakeholder, operations and employee Learning and Development.

• Governance A set of functions, processes, procedures and responsibilities that define the establishment, management and control of the program.

• Mission What is our purpose? Why do we exist? What do we do? The Mission Statement describes our organization’s purpose or reason for existing.

• Schedule Who must do what, by when?

• Scope Determining a list of specific project goals, deliverables, tasks, milestones, quality expectation and ultimately costs. It is what needs to be achieved and the work
that must be done to deliver a project.

• Timeline Completion date for the project.

• Values How will we behave? Our Values Statement clarifies what KL stands for, believes in, and the behaviours we expect to see as a result.

• Vision Where are we going? A Vision Statement defines our desired future state and provides direction for where we are going as an organization.



BRIEF Emergency Department NEAT Improvement
Emergency Department NEAT ImprovementPROJECT
Increase the average monthly performance of NEAT Admit KPI by 10% from 35% to 45% within 3 months.MISSION
• Responsible operational supervisor driving the process and routines a at suitable standard.DELIVERABLES
• AMU pilot standards for cleaning processes, turnaround times and responsible roles (inc. critical decision makers).
• AMU pilot “phone handover” standards for transport readiness, communication between ED, AMU and critical Ward departments, and compliance to the routines.
• Improvement in progress reporting and actioning to improve critical operational and success measuring KPIs utilising the COO Operations Centre and ED Portfolio Team.
• Problem and issues register, evaluated, scored, and prioritised.
• Constraint point management (inc. accountable person).

To begin a process of improvement that doesn’t stop once an issue is resolved, but where the cycle continues for improved ED and overall system flow performance. VISION
COO baseline project and improvement documentation and routines.GOVERNANCE

• Documentation - one page brief, 8 week plan, and progress report (variances).CONTROLS

• Routine – weekly portfolio stream meeting.

Grant HowardOWNER
Rebekah OgilvieLEAD

Jo Lewis (AMU CNC)Andrew SlatteryLeanne DoneSamuel ScanlanTEAM
Josie … (ED Project Officer)Nathan RoussosLindsay OttawayAnna Nakauyaca

• Emergency DepartmentSCOPE

• Wards (those identified as critical)
• Patient Flow and AMU support
Not definedBUDGET
8 weeksTIMELINE
Start Up Plan Implementation – January 2, 2024.SCHEDULE





Due 6 14 11 11 10 8 11 11
Complete 5 0 0 0 0 0 0 0
Overdue 0 0 0 0 0 0 0 0



PROJECT METRICS
Week1 Week2 Week3 Week4 Week5 Week6 Week7 Week8

05-Sep 06-Sep 07-Sep 08-Sep 09-Sep 10-Sep 11-Sep 12-Sep 13-Sep 14-Sep 15-Sep 16-Sep 17-Sep 18-Sep 19-Sep 20-Sep 21-Sep 22-Sep 23-Sep 24-Sep 25-Sep 26-Sep 27-Sep 28-Sep 29-Sep 30-Sep 01-Oct 02-Oct 03-Oct 04-Oct 05-Oct 06-Oct 07-Oct 08-Oct 09-Oct 10-Oct 11-Oct 12-Oct 13-Oct 14-Oct
Mon Tue Wed Thu Fri Mon Tue Wed Thu Fri Mon Tue Wed Thu Fri Mon Tue Wed Thu Fri Mon Tue Wed Thu Fri Mon Tue Wed Thu Fri Mon Tue Wed Thu Fri Mon Tue Wed Thu Fri

Warehouse Manhours 104 106 101
Order % as Urgents 21% 21% 21% 21%
Total Inventory Line items 3000 3000 3002
Out Of Stock Items 500 500
"To Ship" Backlog 50 50 50
"To Pick" Backlog 80 80 80
Achieved Cycle Time-Regulars
Achieved Cycle Time-Urgents
SLA attainment % 0% 0% 0% 0% 0%

PROJECT METRICS
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Report NEAT metric performance progress tracking.
Department Emergency Department
Owner Rebekah Ogilvie
Date 12/02/2024

05/01/2024 12/01/2024 19/01/2024 26/01/2024 02/02/2024 09/02/2024 16/02/2024 23/02/2024 01/03/2024 08/03/2024
Metric Target Week 1 Week 2 Week 3 Week 4 Week 5 Week 6 Week 7 Week 8 Week 9 Week 10

Overall NEAT (%) 80% 68% 68% 72% 71% 62% 57% 51% 59%
Admitted NEAT (%) 50% 40% 37% 37% 40% 30% 33% 27% 30%

Admitted Bed Req to Physical Depart (min) 60 71 79 77 76 92 76 101 94

Source: ED Operational Dashboard (EPIC)

Date Week
05/01/2024 1
12/01/2024 2
19/01/2024 3
26/01/2024 4
02/02/2024 5
09/02/2024 6
16/02/2024 7

23/02/2024 8
25-02-2024 Admit NEAT was 45%, a high SoT 74% and low Seen to Bed Req 128 min for the past 7 days, 5 Consultants 
rostered 5pm-12am shift instead of the usual 3 planned.

7/1/24 - Admit NEAT 47% with High SoT 83.4% - 253:55 Day
Relatively low activity week (all <255) - 
2 days with SoT >80% against low activity - 24/1/24 Admit NEAT 48% (239:52)

Main Reason for Variance (ie. Delay, Above Expected Performance, etc.)

3 days > 285
1 day 296
3 days >285
4 days > 285



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 





 

 

 











































Mitigation Status
Risk Number Issue Category Date Registered Author Owner Risk Description Consequence of risk Mitigation Strategies Likelihood Likelihood Weighting Consequence Consequence Weighting Risk Rating Cost Estimate Probability Factor Valuation of Risk ($) Risk Status

PR1 Clinical 16/01/2023 Rebekah Ogilvie Kath Wakefield behavioural patient placed in 
AHMU vulnerable persons unit

Voluntary in secure MH - 
compliance with MH act

Meeting with WYC, MHJHADS for 
development of formalised pathway 
for this cohort
Meeting completed 22/2 with actions
TB completed

Almost certain 80% Moderate 40% High -$                                                 32% -$                                                 Open

PR2 Clinical 16/01/2023 Rebekah Ogilvie Manoj Singh
ICU unable to insert IDC in 14
month old. Flagged by ICU as lack 
of skills

Care delay Paeds nurse deployed Possible 40% Minor 25% Low+ -$                                                 10% -$                                                 Open

PR 3 Clinical 16/01/2024 Rebekah Ogilvie Alison Winsbury No PD trained RN available in 
hospital Care delay 8B desigated as Renal Ward with go

live 19/2/24 Unlikely 25% Moderate 40% Low+ -$                                                 10% -$                                                 Closed

Clinical 04/03/2024 Rebekah Ogilvie Melissa Warylo
Opthal Reg requesting ED
registration for weekend eye clinic 
patients

Care delay Email to DoS to flag issue and re-
enforce agreed pathway Possible 40% minor 25% Low+ -$                                                 10% -$                                                 Closed

Clinical 07/03/2024 Rebekah Ogilvie Katie Mckenzie    -$                                                 #VALUE! -$                                                 
Clinical 10/03/2024 Rebekah Ogilvie Michael Samue    -$                                                 #VALUE! -$                                                 

   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 
   -$                                                 #VALUE! -$                                                 

Risk Identification Qualitative Risk Assessmen Quantitative Risk Assessmen



Risk Matrix

Insignificant Minor Moderate Major Catastrophic
Almost Certain Low+ Medium+ High Very High Extreme

Likely Low- Medium- Medium+ High Very High
Possible Negligible Low+ Medium- Medium+ High
Unlikely Negligible Low- Low+ Medium- Medium+

Rare Negligible Negligible Negligible Low- Low+
No Interest Interest Concern Distress Outrage

Likelihood Consequences

Reaction



Category Probability Category Time
Almost Certain 80% Insignificant 10%
Likely 65% Minor 25%
Possible 40% Moderate 40%
Unlikely 25% Major 65%
Rare 10% Catastrophic 80%



Report NEAT metric performance progress tracking.
Department Emergency Department
Owner Rebekah Ogilvie
Date 12/02/2024

05/01/2024 12/01/2024 19/01/2024 26/01/2024 02/02/2024 09/02/2024 16/02/2024 23/02/2024 01/03/2024 08/03/2024
Metric Target Week 1 Week 2 Week 3 Week 4 Week 5 Week 6 Week 7 Week 8 Week 9 Week 10

Overall NEAT (%) 80% 68% 68% 72% 71% 62% 57% 51% 59%
Admitted NEAT (%) 50% 40% 37% 37% 40% 30% 33% 27% 30%

Admitted Bed Req to Physical Depart (min) 60 71 79 77 76 92 76 101 94

Source: ED Operational Dashboard (EPIC)

Date Week
05/01/2024 1
12/01/2024 2
19/01/2024 3
26/01/2024 4
02/02/2024 5
09/02/2024 6
16/02/2024 7

23/02/2024 8
25-02-2024 Admit NEAT was 45%, a high SoT 74% and low Seen to Bed Req 128 min for the past 7 days, 5 Consultants rostered 5pm-
12am shift instead of the usual 3 planned.

7/1/24 - Admit NEAT 47% with High SoT 83.4% - 253:55 Day
Relatively low activity week (all <255) - 
2 days with SoT >80% against low activity - 24/1/24 Admit NEAT 48% (239:52)

Main Reason for Variance (ie. Delay, Above Expected Performance, etc.)

3 days > 285
1 day 296
3 days >285
4 days > 285





14/03/2024 0% 0 0 0 0 0
15/03/2024 0% 0 0 0 0 0
16/03/2024 0% 0 0 0 0 0
17/03/2024 0% 0 0 0 0 0
18/03/2024 0% 0 0 0 0 0
19/03/2024 0% 0 0 0 0 0
20/03/2024 0% 0 0 0 0 0
21/03/2024 0% 0 0 0 0 0
22/03/2024 0% 0 0 0 0 0
23/03/2024 0% 0 0 0 0 0
24/03/2024 0% 0 0 0 0 0
25/03/2024 0% 0 0 0 0 0
26/03/2024 0% 0 0 0 0 0
27/03/2024 0% 0 0 0 0 0
28/03/2024 0% 0 0 0 0 0
29/03/2024 0% 0 0 0 0 0
30/03/2024 0% 0 0 0 0 0
31/03/2024 0% 0 0 0 0 0

01/04/2024 0% 0 0 0 0 0
02/04/2024 0% 0 0 0 0 0
03/04/2024 0% 0 0 0 0 0
04/04/2024 0% 0 0 0 0 0
05/04/2024 0% 0 0 0 0 0
06/04/2024 0% 0 0 0 0 0
07/04/2024 0% 0 0 0 0 0
08/04/2024 0% 0 0 0 0 0
09/04/2024 0% 0 0 0 0 0
10/04/2024 0% 0 0 0 0 0
11/04/2024 0% 0 0 0 0 0
12/04/2024 0% 0 0 0 0 0
13/04/2024 0% 0 0 0 0 0
14/04/2024 0% 0 0 0 0 0
15/04/2024 0% 0 0 0 0 0
16/04/2024 0% 0 0 0 0 0
17/04/2024 0% 0 0 0 0 0
18/04/2024 0% 0 0 0 0 0
19/04/2024 0% 0 0 0 0 0
20/04/2024 0% 0 0 0 0 0
21/04/2024 0% 0 0 0 0 0
22/04/2024 0% 0 0 0 0 0
23/04/2024 0% 0 0 0 0 0
24/04/2024 0% 0 0 0 0 0
25/04/2024 0% 0 0 0 0 0
26/04/2024 0% 0 0 0 0 0
27/04/2024 0% 0 0 0 0 0
28/04/2024 0% 0 0 0 0 0
29/04/2024 0% 0 0 0 0 0
30/04/2024 0% 0 0 0 0 0

01/05/2024 0% 0 0 0 0 0
02/05/2024 0% 0 0 0 0 0
03/05/2024 0% 0 0 0 0 0
04/05/2024 0% 0 0 0 0 0
05/05/2024 0% 0 0 0 0 0
06/05/2024 0% 0 0 0 0 0
07/05/2024 0% 0 0 0 0 0
08/05/2024 0% 0 0 0 0 0
09/05/2024 0% 0 0 0 0 0
10/05/2024 0% 0 0 0 0 0
11/05/2024 0% 0 0 0 0 0
12/05/2024 0% 0 0 0 0 0
13/05/2024 0% 0 0 0 0 0
14/05/2024 0% 0 0 0 0 0
15/05/2024 0% 0 0 0 0 0
16/05/2024 0% 0 0 0 0 0
17/05/2024 0% 0 0 0 0 0
18/05/2024 0% 0 0 0 0 0
19/05/2024 0% 0 0 0 0 0
20/05/2024 0% 0 0 0 0 0
21/05/2024 0% 0 0 0 0 0
22/05/2024 0% 0 0 0 0 0
23/05/2024 0% 0 0 0 0 0
24/05/2024 0% 0 0 0 0 0
25/05/2024 0% 0 0 0 0 0



26/05/2024 0% 0 0 0 0 0
27/05/2024 0% 0 0 0 0 0
28/05/2024 0% 0 0 0 0 0
29/05/2024 0% 0 0 0 0 0
30/05/2024 0% 0 0 0 0 0
31/05/2024 0% 0 0 0 0 0

01/06/2024 0% 0 0 0 0 0
02/06/2024 0% 0 0 0 0 0
03/06/2024 0% 0 0 0 0 0
04/06/2024 0% 0 0 0 0 0
05/06/2024 0% 0 0 0 0 0
06/06/2024 0% 0 0 0 0 0
07/06/2024 0% 0 0 0 0 0
08/06/2024 0% 0 0 0 0 0
09/06/2024 0% 0 0 0 0 0
10/06/2024 0% 0 0 0 0 0
11/06/2024 0% 0 0 0 0 0
12/06/2024 0% 0 0 0 0 0
13/06/2024 0% 0 0 0 0 0
14/06/2024 0% 0 0 0 0 0
15/06/2024 0% 0 0 0 0 0
16/06/2024 0% 0 0 0 0 0
17/06/2024 0% 0 0 0 0 0
18/06/2024 0% 0 0 0 0 0
19/06/2024 0% 0 0 0 0 0
20/06/2024 0% 0 0 0 0 0
21/06/2024 0% 0 0 0 0 0
22/06/2024 0% 0 0 0 0 0
23/06/2024 0% 0 0 0 0 0
24/06/2024 0% 0 0 0 0 0
25/06/2024 0% 0 0 0 0 0
26/06/2024 0% 0 0 0 0 0
27/06/2024 0% 0 0 0 0 0
28/06/2024 0% 0 0 0 0 0
29/06/2024 0% 0 0 0 0 0
30/06/2024 0% 0 0 0 0 0

01/07/2024 0% 0 0 0 0 0
02/07/2024 0% 0 0 0 0 0
03/07/2024 0% 0 0 0 0 0
04/07/2024 0% 0 0 0 0 0
05/07/2024 0% 0 0 0 0 0
06/07/2024 0% 0 0 0 0 0
07/07/2024 0% 0 0 0 0 0
08/07/2024 0% 0 0 0 0 0
09/07/2024 0% 0 0 0 0 0
10/07/2024 0% 0 0 0 0 0
11/07/2024 0% 0 0 0 0 0
12/07/2024 0% 0 0 0 0 0
13/07/2024 0% 0 0 0 0 0
14/07/2024 0% 0 0 0 0 0
15/07/2024 0% 0 0 0 0 0
16/07/2024 0% 0 0 0 0 0
17/07/2024 0% 0 0 0 0 0
18/07/2024 0% 0 0 0 0 0
19/07/2024 0% 0 0 0 0 0
20/07/2024 0% 0 0 0 0 0
21/07/2024 0% 0 0 0 0 0
22/07/2024 0% 0 0 0 0 0
23/07/2024 0% 0 0 0 0 0
24/07/2024 0% 0 0 0 0 0
25/07/2024 0% 0 0 0 0 0
26/07/2024 0% 0 0 0 0 0
27/07/2024 0% 0 0 0 0 0
28/07/2024 0% 0 0 0 0 0
29/07/2024 0% 0 0 0 0 0
30/07/2024 0% 0 0 0 0 0
31/07/2024 0% 0 0 0 0 0

01/08/2024 0% 0 0 0 0 0
02/08/2024 0% 0 0 0 0 0
03/08/2024 0% 0 0 0 0 0
04/08/2024 0% 0 0 0 0 0
05/08/2024 0% 0 0 0 0 0



06/08/2024 0% 0 0 0 0 0
07/08/2024 0% 0 0 0 0 0
08/08/2024 0% 0 0 0 0 0
09/08/2024 0% 0 0 0 0 0
10/08/2024 0% 0 0 0 0 0
11/08/2024 0% 0 0 0 0 0
12/08/2024 0% 0 0 0 0 0
13/08/2024 0% 0 0 0 0 0
14/08/2024 0% 0 0 0 0 0
15/08/2024 0% 0 0 0 0 0
16/08/2024 0% 0 0 0 0 0
17/08/2024 0% 0 0 0 0 0
18/08/2024 0% 0 0 0 0 0
19/08/2024 0% 0 0 0 0 0
20/08/2024 0% 0 0 0 0 0
21/08/2024 0% 0 0 0 0 0
22/08/2024 0% 0 0 0 0 0
23/08/2024 0% 0 0 0 0 0
24/08/2024 0% 0 0 0 0 0
25/08/2024 0% 0 0 0 0 0
26/08/2024 0% 0 0 0 0 0
27/08/2024 0% 0 0 0 0 0
28/08/2024 0% 0 0 0 0 0
29/08/2024 0% 0 0 0 0 0
30/08/2024 0% 0 0 0 0 0
31/08/2024 100% 0 0 0 0 0

01/09/2024 0% 0 0 0 0 0
02/09/2024 0% 0 0 0 0 0
03/09/2024 0% 0 0 0 0 0
04/09/2024 0% 0 0 0 0 0
05/09/2024 0% 0 0 0 0 0
06/09/2024 0% 0 0 0 0 0
07/09/2024 0% 0 0 0 0 0
08/09/2024 0% 0 0 0 0 0
09/09/2024 0% 0 0 0 0 0
10/09/2024 0% 0 0 0 0 0
11/09/2024 0% 0 0 0 0 0
12/09/2024 0% 0 0 0 0 0
13/09/2024 0% 0 0 0 0 0
14/09/2024 0% 0 0 0 0 0
15/09/2024 0% 0 0 0 0 0
16/09/2024 0% 0 0 0 0 0
17/09/2024 0% 0 0 0 0 0
18/09/2024 0% 0 0 0 0 0
19/09/2024 0% 0 0 0 0 0
20/09/2024 0% 0 0 0 0 0
21/09/2024 0% 0 0 0 0 0
22/09/2024 0% 0 0 0 0 0
23/09/2024 0% 0 0 0 0 0
24/09/2024 0% 0 0 0 0 0
25/09/2024 0% 0 0 0 0 0
26/09/2024 0% 0 0 0 0 0
27/09/2024 0% 0 0 0 0 0
28/09/2024 0% 0 0 0 0 0
29/09/2024 0% 0 0 0 0 0
30/09/2024 0% 0 0 0 0 0





20/03/2024 0 0 0 0 0 0
21/03/2024 0 0 0 0 0 0
22/03/2024 0 0 0 0 0 0
23/03/2024 0 0 0 0 0 0
24/03/2024 0 0 0 0 0 0
25/03/2024 0 0 0 0 0 0
26/03/2024 0 0 0 0 0 0
27/03/2024 0 0 0 0 0 0
28/03/2024 0 0 0 0 0 0
29/03/2024 0 0 0 0 0 0
30/03/2024 0 0 0 0 0 0
31/03/2024 0 0 0 0 0 0

01/04/2024 0 0 0 0 0 0
02/04/2024 0 0 0 0 0 0
03/04/2024 0 0 0 0 0 0
04/04/2024 0 0 0 0 0 0
05/04/2024 0 0 0 0 0 0
06/04/2024 0 0 0 0 0 0
07/04/2024 0 0 0 0 0 0
08/04/2024 0 0 0 0 0 0
09/04/2024 0 0 0 0 0 0
10/04/2024 0 0 0 0 0 0
11/04/2024 0 0 0 0 0 0
12/04/2024 0 0 0 0 0 0
13/04/2024 0 0 0 0 0 0
14/04/2024 0 0 0 0 0 0
15/04/2024 0 0 0 0 0 0
16/04/2024 0 0 0 0 0 0
17/04/2024 0 0 0 0 0 0
18/04/2024 0 0 0 0 0 0
19/04/2024 0 0 0 0 0 0
20/04/2024 0 0 0 0 0 0
21/04/2024 0 0 0 0 0 0
22/04/2024 0 0 0 0 0 0
23/04/2024 0 0 0 0 0 0
24/04/2024 0 0 0 0 0 0
25/04/2024 0 0 0 0 0 0
26/04/2024 0 0 0 0 0 0
27/04/2024 0 0 0 0 0 0
28/04/2024 0 0 0 0 0 0
29/04/2024 0 0 0 0 0 0
30/04/2024 0 0 0 0 0 0

01/05/2024 0 0 0 0 0 0
02/05/2024 0 0 0 0 0 0
03/05/2024 0 0 0 0 0 0
04/05/2024 0 0 0 0 0 0
05/05/2024 0 0 0 0 0 0
06/05/2024 0 0 0 0 0 0
07/05/2024 0 0 0 0 0 0
08/05/2024 0 0 0 0 0 0
09/05/2024 0 0 0 0 0 0
10/05/2024 0 0 0 0 0 0
11/05/2024 0 0 0 0 0 0
12/05/2024 0 0 0 0 0 0
13/05/2024 0 0 0 0 0 0
14/05/2024 0 0 0 0 0 0
15/05/2024 0 0 0 0 0 0
16/05/2024 0 0 0 0 0 0
17/05/2024 0 0 0 0 0 0
18/05/2024 0 0 0 0 0 0
19/05/2024 0 0 0 0 0 0
20/05/2024 0 0 0 0 0 0
21/05/2024 0 0 0 0 0 0
22/05/2024 0 0 0 0 0 0
23/05/2024 0 0 0 0 0 0
24/05/2024 0 0 0 0 0 0
25/05/2024 0 0 0 0 0 0
26/05/2024 0 0 0 0 0 0
27/05/2024 0 0 0 0 0 0
28/05/2024 0 0 0 0 0 0
29/05/2024 0 0 0 0 0 0
30/05/2024 0 0 0 0 0 0
31/05/2024 0 0 0 0 0 0

01/06/2024 0 0 0 0 0 0
02/06/2024 0 0 0 0 0 0
03/06/2024 0 0 0 0 0 0
04/06/2024 0 0 0 0 0 0
05/06/2024 0 0 0 0 0 0



06/06/2024 0 0 0 0 0 0
07/06/2024 0 0 0 0 0 0
08/06/2024 0 0 0 0 0 0
09/06/2024 0 0 0 0 0 0
10/06/2024 0 0 0 0 0 0
11/06/2024 0 0 0 0 0 0
12/06/2024 0 0 0 0 0 0
13/06/2024 0 0 0 0 0 0
14/06/2024 0 0 0 0 0 0
15/06/2024 0 0 0 0 0 0
16/06/2024 0 0 0 0 0 0
17/06/2024 0 0 0 0 0 0
18/06/2024 0 0 0 0 0 0
19/06/2024 0 0 0 0 0 0
20/06/2024 0 0 0 0 0 0
21/06/2024 0 0 0 0 0 0
22/06/2024 0 0 0 0 0 0
23/06/2024 0 0 0 0 0 0
24/06/2024 0 0 0 0 0 0
25/06/2024 0 0 0 0 0 0
26/06/2024 0 0 0 0 0 0
27/06/2024 0 0 0 0 0 0
28/06/2024 0 0 0 0 0 0
29/06/2024 0 0 0 0 0 0
30/06/2024 0 0 0 0 0 0

01/07/2024 0 0 0 0 0 0
02/07/2024 0 0 0 0 0 0
03/07/2024 0 0 0 0 0 0
04/07/2024 0 0 0 0 0 0
05/07/2024 0 0 0 0 0 0
06/07/2024 0 0 0 0 0 0
07/07/2024 0 0 0 0 0 0
08/07/2024 0 0 0 0 0 0
09/07/2024 0 0 0 0 0 0
10/07/2024 0 0 0 0 0 0
11/07/2024 0 0 0 0 0 0
12/07/2024 0 0 0 0 0 0
13/07/2024 0 0 0 0 0 0
14/07/2024 0 0 0 0 0 0
15/07/2024 0 0 0 0 0 0
16/07/2024 0 0 0 0 0 0
17/07/2024 0 0 0 0 0 0
18/07/2024 0 0 0 0 0 0
19/07/2024 0 0 0 0 0 0
20/07/2024 0 0 0 0 0 0
21/07/2024 0 0 0 0 0 0
22/07/2024 0 0 0 0 0 0
23/07/2024 0 0 0 0 0 0
24/07/2024 0 0 0 0 0 0
25/07/2024 0 0 0 0 0 0
26/07/2024 0 0 0 0 0 0
27/07/2024 0 0 0 0 0 0
28/07/2024 0 0 0 0 0 0
29/07/2024 0 0 0 0 0 0
30/07/2024 0 0 0 0 0 0
31/07/2024 0 0 0 0 0 0

01/08/2024 0 0 0 0 0 0
02/08/2024 0 0 0 0 0 0
03/08/2024 0 0 0 0 0 0
04/08/2024 0 0 0 0 0 0
05/08/2024 0 0 0 0 0 0
06/08/2024 0 0 0 0 0 0
07/08/2024 0 0 0 0 0 0
08/08/2024 0 0 0 0 0 0
09/08/2024 0 0 0 0 0 0
10/08/2024 0 0 0 0 0 0
11/08/2024 0 0 0 0 0 0
12/08/2024 0 0 0 0 0 0
13/08/2024 0 0 0 0 0 0
14/08/2024 0 0 0 0 0 0
15/08/2024 0 0 0 0 0 0
16/08/2024 0 0 0 0 0 0
17/08/2024 0 0 0 0 0 0
18/08/2024 0 0 0 0 0 0
19/08/2024 0 0 0 0 0 0
20/08/2024 0 0 0 0 0 0
21/08/2024 0 0 0 0 0 0
22/08/2024 0 0 0 0 0 0
23/08/2024 0 0 0 0 0 0



24/08/2024 0 0 0 0 0 0
25/08/2024 0 0 0 0 0 0
26/08/2024 0 0 0 0 0 0
27/08/2024 0 0 0 0 0 0
28/08/2024 0 0 0 0 0 0
29/08/2024 0 0 0 0 0 0
30/08/2024 0 0 0 0 0 0
31/08/2024 1 0 0 0 0 0

01/09/2024 0 0 0 0 0 0
02/09/2024 0 0 0 0 0 0
03/09/2024 0 0 0 0 0 0
04/09/2024 0 0 0 0 0 0
05/09/2024 0 0 0 0 0 0
06/09/2024 0 0 0 0 0 0
07/09/2024 0 0 0 0 0 0
08/09/2024 0 0 0 0 0 0
09/09/2024 0 0 0 0 0 0
10/09/2024 0 0 0 0 0 0
11/09/2024 0 0 0 0 0 0
12/09/2024 0 0 0 0 0 0
13/09/2024 0 0 0 0 0 0
14/09/2024 0 0 0 0 0 0
15/09/2024 0 0 0 0 0 0
16/09/2024 0 0 0 0 0 0
17/09/2024 0 0 0 0 0 0
18/09/2024 0 0 0 0 0 0
19/09/2024 0 0 0 0 0 0
20/09/2024 0 0 0 0 0 0
21/09/2024 0 0 0 0 0 0
22/09/2024 0 0 0 0 0 0
23/09/2024 0 0 0 0 0 0
24/09/2024 0 0 0 0 0 0
25/09/2024 0 0 0 0 0 0
26/09/2024 0 0 0 0 0 0
27/09/2024 0 0 0 0 0 0
28/09/2024 0 0 0 0 0 0
29/09/2024 0 0 0 0 0 0
30/09/2024 0 0 0 0 0 0





21/03/2024 0 0 0 0 0 0
22/03/2024 0 0 0 0 0 0
23/03/2024 0 0 0 0 0 0
24/03/2024 0 0 0 0 0 0
25/03/2024 0 0 0 0 0 0
26/03/2024 0 0 0 0 0 0
27/03/2024 0 0 0 0 0 0
28/03/2024 0 0 0 0 0 0
29/03/2024 0 0 0 0 0 0
30/03/2024 0 0 0 0 0 0
31/03/2024 0 0 0 0 0 0

01/04/2024 0 0 0 0 0 0
02/04/2024 0 0 0 0 0 0
03/04/2024 0 0 0 0 0 0
04/04/2024 0 0 0 0 0 0
05/04/2024 0 0 0 0 0 0
06/04/2024 0 0 0 0 0 0
07/04/2024 0 0 0 0 0 0
08/04/2024 0 0 0 0 0 0
09/04/2024 0 0 0 0 0 0
10/04/2024 0 0 0 0 0 0
11/04/2024 0 0 0 0 0 0
12/04/2024 0 0 0 0 0 0
13/04/2024 0 0 0 0 0 0
14/04/2024 0 0 0 0 0 0
15/04/2024 0 0 0 0 0 0
16/04/2024 0 0 0 0 0 0
17/04/2024 0 0 0 0 0 0
18/04/2024 0 0 0 0 0 0
19/04/2024 0 0 0 0 0 0
20/04/2024 0 0 0 0 0 0
21/04/2024 0 0 0 0 0 0
22/04/2024 0 0 0 0 0 0
23/04/2024 0 0 0 0 0 0
24/04/2024 0 0 0 0 0 0
25/04/2024 0 0 0 0 0 0
26/04/2024 0 0 0 0 0 0
27/04/2024 0 0 0 0 0 0
28/04/2024 0 0 0 0 0 0
29/04/2024 0 0 0 0 0 0
30/04/2024 0 0 0 0 0 0

01/05/2024 0 0 0 0 0 0
02/05/2024 0 0 0 0 0 0
03/05/2024 0 0 0 0 0 0
04/05/2024 0 0 0 0 0 0
05/05/2024 0 0 0 0 0 0
06/05/2024 0 0 0 0 0 0
07/05/2024 0 0 0 0 0 0
08/05/2024 0 0 0 0 0 0
09/05/2024 0 0 0 0 0 0
10/05/2024 0 0 0 0 0 0
11/05/2024 0 0 0 0 0 0
12/05/2024 0 0 0 0 0 0
13/05/2024 0 0 0 0 0 0
14/05/2024 0 0 0 0 0 0
15/05/2024 0 0 0 0 0 0
16/05/2024 0 0 0 0 0 0
17/05/2024 0 0 0 0 0 0
18/05/2024 0 0 0 0 0 0
19/05/2024 0 0 0 0 0 0
20/05/2024 0 0 0 0 0 0
21/05/2024 0 0 0 0 0 0
22/05/2024 0 0 0 0 0 0
23/05/2024 0 0 0 0 0 0
24/05/2024 0 0 0 0 0 0
25/05/2024 0 0 0 0 0 0
26/05/2024 0 0 0 0 0 0
27/05/2024 0 0 0 0 0 0
28/05/2024 0 0 0 0 0 0
29/05/2024 0 0 0 0 0 0
30/05/2024 0 0 0 0 0 0
31/05/2024 0 0 0 0 0 0

01/06/2024 0 0 0 0 0 0
02/06/2024 0 0 0 0 0 0
03/06/2024 0 0 0 0 0 0
04/06/2024 0 0 0 0 0 0
05/06/2024 0 0 0 0 0 0
06/06/2024 0 0 0 0 0 0
07/06/2024 0 0 0 0 0 0



08/06/2024 0 0 0 0 0 0
09/06/2024 0 0 0 0 0 0
10/06/2024 0 0 0 0 0 0
11/06/2024 0 0 0 0 0 0
12/06/2024 0 0 0 0 0 0
13/06/2024 0 0 0 0 0 0
14/06/2024 0 0 0 0 0 0
15/06/2024 0 0 0 0 0 0
16/06/2024 0 0 0 0 0 0
17/06/2024 0 0 0 0 0 0
18/06/2024 0 0 0 0 0 0
19/06/2024 0 0 0 0 0 0
20/06/2024 0 0 0 0 0 0
21/06/2024 0 0 0 0 0 0
22/06/2024 0 0 0 0 0 0
23/06/2024 0 0 0 0 0 0
24/06/2024 0 0 0 0 0 0
25/06/2024 0 0 0 0 0 0
26/06/2024 0 0 0 0 0 0
27/06/2024 0 0 0 0 0 0
28/06/2024 0 0 0 0 0 0
29/06/2024 0 0 0 0 0 0
30/06/2024 0 0 0 0 0 0

01/07/2024 0 0 0 0 0 0
02/07/2024 0 0 0 0 0 0
03/07/2024 0 0 0 0 0 0
04/07/2024 0 0 0 0 0 0
05/07/2024 0 0 0 0 0 0
06/07/2024 0 0 0 0 0 0
07/07/2024 0 0 0 0 0 0
08/07/2024 0 0 0 0 0 0
09/07/2024 0 0 0 0 0 0
10/07/2024 0 0 0 0 0 0
11/07/2024 0 0 0 0 0 0
12/07/2024 0 0 0 0 0 0
13/07/2024 0 0 0 0 0 0
14/07/2024 0 0 0 0 0 0
15/07/2024 0 0 0 0 0 0
16/07/2024 0 0 0 0 0 0
17/07/2024 0 0 0 0 0 0
18/07/2024 0 0 0 0 0 0
19/07/2024 0 0 0 0 0 0
20/07/2024 0 0 0 0 0 0
21/07/2024 0 0 0 0 0 0
22/07/2024 0 0 0 0 0 0
23/07/2024 0 0 0 0 0 0
24/07/2024 0 0 0 0 0 0
25/07/2024 0 0 0 0 0 0
26/07/2024 0 0 0 0 0 0
27/07/2024 0 0 0 0 0 0
28/07/2024 0 0 0 0 0 0
29/07/2024 0 0 0 0 0 0
30/07/2024 0 0 0 0 0 0
31/07/2024 0 0 0 0 0 0

01/08/2024 0 0 0 0 0 0
02/08/2024 0 0 0 0 0 0
03/08/2024 0 0 0 0 0 0
04/08/2024 0 0 0 0 0 0
05/08/2024 0 0 0 0 0 0
06/08/2024 0 0 0 0 0 0
07/08/2024 0 0 0 0 0 0
08/08/2024 0 0 0 0 0 0
09/08/2024 0 0 0 0 0 0
10/08/2024 0 0 0 0 0 0
11/08/2024 0 0 0 0 0 0
12/08/2024 0 0 0 0 0 0
13/08/2024 0 0 0 0 0 0
14/08/2024 0 0 0 0 0 0
15/08/2024 0 0 0 0 0 0
16/08/2024 0 0 0 0 0 0
17/08/2024 0 0 0 0 0 0
18/08/2024 0 0 0 0 0 0
19/08/2024 0 0 0 0 0 0
20/08/2024 0 0 0 0 0 0
21/08/2024 0 0 0 0 0 0
22/08/2024 0 0 0 0 0 0
23/08/2024 0 0 0 0 0 0
24/08/2024 0 0 0 0 0 0
25/08/2024 0 0 0 0 0 0
26/08/2024 0 0 0 0 0 0



27/08/2024 0 0 0 0 0 0
28/08/2024 0 0 0 0 0 0
29/08/2024 0 0 0 0 0 0
30/08/2024 0 0 0 0 0 0
31/08/2024 1 0 0 0 0 0

01/09/2024 0 0 0 0 0 0
02/09/2024 0 0 0 0 0 0
03/09/2024 0 0 0 0 0 0
04/09/2024 0 0 0 0 0 0
05/09/2024 0 0 0 0 0 0
06/09/2024 0 0 0 0 0 0
07/09/2024 0 0 0 0 0 0
08/09/2024 0 0 0 0 0 0
09/09/2024 0 0 0 0 0 0
10/09/2024 0 0 0 0 0 0
11/09/2024 0 0 0 0 0 0
12/09/2024 0 0 0 0 0 0
13/09/2024 0 0 0 0 0 0
14/09/2024 0 0 0 0 0 0
15/09/2024 0 0 0 0 0 0
16/09/2024 0 0 0 0 0 0
17/09/2024 0 0 0 0 0 0
18/09/2024 0 0 0 0 0 0
19/09/2024 0 0 0 0 0 0
20/09/2024 0 0 0 0 0 0
21/09/2024 0 0 0 0 0 0
22/09/2024 0 0 0 0 0 0
23/09/2024 0 0 0 0 0 0
24/09/2024 0 0 0 0 0 0
25/09/2024 0 0 0 0 0 0
26/09/2024 0 0 0 0 0 0
27/09/2024 0 0 0 0 0 0
28/09/2024 0 0 0 0 0 0
29/09/2024 0 0 0 0 0 0
30/09/2024 0 0 0 0 0 0





17/03/2024 0 0 0 0 0 0
18/03/2024 0 0 0 0 0 0
19/03/2024 0 0 0 0 0 0
20/03/2024 0 0 0 0 0 0
21/03/2024 0 0 0 0 0 0
22/03/2024 0 0 0 0 0 0
23/03/2024 0 0 0 0 0 0
24/03/2024 0 0 0 0 0 0
25/03/2024 0 0 0 0 0 0
26/03/2024 0 0 0 0 0 0
27/03/2024 0 0 0 0 0 0
28/03/2024 0 0 0 0 0 0
29/03/2024 0 0 0 0 0 0
30/03/2024 0 0 0 0 0 0
31/03/2024 0 0 0 0 0 0

01/04/2024 0 0 0 0 0 0
02/04/2024 0 0 0 0 0 0
03/04/2024 0 0 0 0 0 0
04/04/2024 0 0 0 0 0 0
05/04/2024 0 0 0 0 0 0
06/04/2024 0 0 0 0 0 0
07/04/2024 0 0 0 0 0 0
08/04/2024 0 0 0 0 0 0
09/04/2024 0 0 0 0 0 0
10/04/2024 0 0 0 0 0 0
11/04/2024 0 0 0 0 0 0
12/04/2024 0 0 0 0 0 0
13/04/2024 0 0 0 0 0 0
14/04/2024 0 0 0 0 0 0
15/04/2024 0 0 0 0 0 0
16/04/2024 0 0 0 0 0 0
17/04/2024 0 0 0 0 0 0
18/04/2024 0 0 0 0 0 0
19/04/2024 0 0 0 0 0 0
20/04/2024 0 0 0 0 0 0
21/04/2024 0 0 0 0 0 0
22/04/2024 0 0 0 0 0 0
23/04/2024 0 0 0 0 0 0
24/04/2024 0 0 0 0 0 0
25/04/2024 0 0 0 0 0 0
26/04/2024 0 0 0 0 0 0
27/04/2024 0 0 0 0 0 0
28/04/2024 0 0 0 0 0 0
29/04/2024 0 0 0 0 0 0
30/04/2024 0 0 0 0 0 0

01/05/2024 0 0 0 0 0 0
02/05/2024 0 0 0 0 0 0
03/05/2024 0 0 0 0 0 0
04/05/2024 0 0 0 0 0 0
05/05/2024 0 0 0 0 0 0
06/05/2024 0 0 0 0 0 0
07/05/2024 0 0 0 0 0 0
08/05/2024 0 0 0 0 0 0
09/05/2024 0 0 0 0 0 0
10/05/2024 0 0 0 0 0 0
11/05/2024 0 0 0 0 0 0
12/05/2024 0 0 0 0 0 0
13/05/2024 0 0 0 0 0 0
14/05/2024 0 0 0 0 0 0
15/05/2024 0 0 0 0 0 0
16/05/2024 0 0 0 0 0 0
17/05/2024 0 0 0 0 0 0
18/05/2024 0 0 0 0 0 0
19/05/2024 0 0 0 0 0 0
20/05/2024 0 0 0 0 0 0
21/05/2024 0 0 0 0 0 0
22/05/2024 0 0 0 0 0 0
23/05/2024 0 0 0 0 0 0
24/05/2024 0 0 0 0 0 0
25/05/2024 0 0 0 0 0 0
26/05/2024 0 0 0 0 0 0
27/05/2024 0 0 0 0 0 0
28/05/2024 0 0 0 0 0 0
29/05/2024 0 0 0 0 0 0
30/05/2024 0 0 0 0 0 0
31/05/2024 0 0 0 0 0 0



01/06/2024 0 0 0 0 0 0
02/06/2024 0 0 0 0 0 0
03/06/2024 0 0 0 0 0 0
04/06/2024 0 0 0 0 0 0
05/06/2024 0 0 0 0 0 0
06/06/2024 0 0 0 0 0 0
07/06/2024 0 0 0 0 0 0
08/06/2024 0 0 0 0 0 0
09/06/2024 0 0 0 0 0 0
10/06/2024 0 0 0 0 0 0
11/06/2024 0 0 0 0 0 0
12/06/2024 0 0 0 0 0 0
13/06/2024 0 0 0 0 0 0
14/06/2024 0 0 0 0 0 0
15/06/2024 0 0 0 0 0 0
16/06/2024 0 0 0 0 0 0
17/06/2024 0 0 0 0 0 0
18/06/2024 0 0 0 0 0 0
19/06/2024 0 0 0 0 0 0
20/06/2024 0 0 0 0 0 0
21/06/2024 0 0 0 0 0 0
22/06/2024 0 0 0 0 0 0
23/06/2024 0 0 0 0 0 0
24/06/2024 0 0 0 0 0 0
25/06/2024 0 0 0 0 0 0
26/06/2024 0 0 0 0 0 0
27/06/2024 0 0 0 0 0 0
28/06/2024 0 0 0 0 0 0
29/06/2024 0 0 0 0 0 0
30/06/2024 0 0 0 0 0 0

01/07/2024 0 0 0 0 0 0
02/07/2024 0 0 0 0 0 0
03/07/2024 0 0 0 0 0 0
04/07/2024 0 0 0 0 0 0
05/07/2024 0 0 0 0 0 0
06/07/2024 0 0 0 0 0 0
07/07/2024 0 0 0 0 0 0
08/07/2024 0 0 0 0 0 0
09/07/2024 0 0 0 0 0 0
10/07/2024 0 0 0 0 0 0
11/07/2024 0 0 0 0 0 0
12/07/2024 0 0 0 0 0 0
13/07/2024 0 0 0 0 0 0
14/07/2024 0 0 0 0 0 0
15/07/2024 0 0 0 0 0 0
16/07/2024 0 0 0 0 0 0
17/07/2024 0 0 0 0 0 0
18/07/2024 0 0 0 0 0 0
19/07/2024 0 0 0 0 0 0
20/07/2024 0 0 0 0 0 0
21/07/2024 0 0 0 0 0 0
22/07/2024 0 0 0 0 0 0
23/07/2024 0 0 0 0 0 0
24/07/2024 0 0 0 0 0 0
25/07/2024 0 0 0 0 0 0
26/07/2024 0 0 0 0 0 0
27/07/2024 0 0 0 0 0 0
28/07/2024 0 0 0 0 0 0
29/07/2024 0 0 0 0 0 0
30/07/2024 0 0 0 0 0 0
31/07/2024 0 0 0 0 0 0

01/08/2024 0 0 0 0 0 0
02/08/2024 0 0 0 0 0 0
03/08/2024 0 0 0 0 0 0
04/08/2024 0 0 0 0 0 0
05/08/2024 0 0 0 0 0 0
06/08/2024 0 0 0 0 0 0
07/08/2024 0 0 0 0 0 0
08/08/2024 0 0 0 0 0 0
09/08/2024 0 0 0 0 0 0
10/08/2024 0 0 0 0 0 0
11/08/2024 0 0 0 0 0 0
12/08/2024 0 0 0 0 0 0
13/08/2024 0 0 0 0 0 0
14/08/2024 0 0 0 0 0 0



15/08/2024 0 0 0 0 0 0
16/08/2024 0 0 0 0 0 0
17/08/2024 0 0 0 0 0 0
18/08/2024 0 0 0 0 0 0
19/08/2024 0 0 0 0 0 0
20/08/2024 0 0 0 0 0 0
21/08/2024 0 0 0 0 0 0
22/08/2024 0 0 0 0 0 0
23/08/2024 0 0 0 0 0 0
24/08/2024 0 0 0 0 0 0
25/08/2024 0 0 0 0 0 0
26/08/2024 0 0 0 0 0 0
27/08/2024 0 0 0 0 0 0
28/08/2024 0 0 0 0 0 0
03/01/2024 9% 8% 13% 3% 5% 8% 3 33 9%
04/01/2024 13% 8% 13% 3% 5% 8% 5 38 13%
05/01/2024 10% 8% 13% 3% 5% 8% 3 31 10%
06/01/2024 14% 8% 13% 3% 5% 8% 4 28 14%
07/01/2024 19% 8% 13% 3% 5% 8% 5 26 19%
08/01/2024 4% 8% 13% 3% 5% 8% 2 47 4%
09/01/2024 3% 8% 13% 3% 5% 8% 1 32 3%
10/01/2024 20% 8% 13% 3% 5% 8% 9 45 20%
11/01/2024 12% 8% 13% 3% 5% 8% 6 52 12%
12/01/2024 0% 8% 13% 3% 5% 8% 0 51 0%
13/01/2024 3% 8% 13% 3% 5% 8% 1 37 3%
14/01/2024 5% 8% 13% 3% 5% 8% 1 21 5%
15/01/2024 6% 8% 13% 3% 5% 8% 2 34 6%
16/01/2024 9% 8% 13% 3% 5% 8% 4 43 9%
17/01/2024 2% 8% 13% 3% 5% 8% 1 51 2%
18/01/2024 3% 8% 13% 3% 5% 8% 1 37 3%
19/01/2024 14% 8% 13% 3% 5% 8% 3 22 14%
20/01/2024 13% 8% 13% 3% 5% 8% 4 30 13%
21/01/2024 15% 8% 13% 3% 5% 8% 6 40 15%
22/01/2024 10% 8% 13% 3% 5% 8% 4 42 10%
23/01/2024 9% 8% 13% 3% 5% 8% 3 35 9%
24/01/2024 6% 8% 13% 3% 5% 8% 2 36 6%
25/01/2024 5% 8% 13% 3% 5% 8% 2 38 5%
26/01/2024 10% 8% 13% 3% 5% 8% 2 21 10%
27/01/2024 9% 8% 13% 3% 5% 8% 3 34 9%
28/01/2024 3% 8% 13% 3% 5% 8% 1 38 3%
29/01/2024 2% 8% 13% 3% 5% 8% 1 49 2%
30/01/2024 11% 8% 13% 3% 5% 8% 5 44 11%
31/01/2024 2% 8% 13% 3% 5% 8% 1 44 2%

01/02/2024 3% 7% 11% 2% 5% 7% 1 40 3%
02/02/2024 3% 7% 11% 2% 5% 7% 2 66 3%
03/02/2024 10% 7% 11% 2% 5% 7% 3 31 10%
04/02/2024 15% 7% 11% 2% 5% 7% 6 39 15%





19/03/2024 0 0 0 0 0 0
20/03/2024 0 0 0 0 0 0
21/03/2024 0 0 0 0 0 0
22/03/2024 0 0 0 0 0 0
23/03/2024 0 0 0 0 0 0
24/03/2024 0 0 0 0 0 0
25/03/2024 0 0 0 0 0 0
26/03/2024 0 0 0 0 0 0
27/03/2024 0 0 0 0 0 0
28/03/2024 0 0 0 0 0 0
29/03/2024 0 0 0 0 0 0
30/03/2024 0 0 0 0 0 0
31/03/2024 0 0 0 0 0 0

01/04/2024 0 0 0 0 0 0
02/04/2024 0 0 0 0 0 0
03/04/2024 0 0 0 0 0 0
04/04/2024 0 0 0 0 0 0
05/04/2024 0 0 0 0 0 0
06/04/2024 0 0 0 0 0 0
07/04/2024 0 0 0 0 0 0
08/04/2024 0 0 0 0 0 0
09/04/2024 0 0 0 0 0 0
10/04/2024 0 0 0 0 0 0
11/04/2024 0 0 0 0 0 0
12/04/2024 0 0 0 0 0 0
13/04/2024 0 0 0 0 0 0
14/04/2024 0 0 0 0 0 0
15/04/2024 0 0 0 0 0 0
16/04/2024 0 0 0 0 0 0
17/04/2024 0 0 0 0 0 0
18/04/2024 0 0 0 0 0 0
19/04/2024 0 0 0 0 0 0
20/04/2024 0 0 0 0 0 0
21/04/2024 0 0 0 0 0 0
22/04/2024 0 0 0 0 0 0
23/04/2024 0 0 0 0 0 0
24/04/2024 0 0 0 0 0 0
25/04/2024 0 0 0 0 0 0
26/04/2024 0 0 0 0 0 0
27/04/2024 0 0 0 0 0 0
28/04/2024 0 0 0 0 0 0
29/04/2024 0 0 0 0 0 0
30/04/2024 0 0 0 0 0 0

01/05/2024 0 0 0 0 0 0
02/05/2024 0 0 0 0 0 0
03/05/2024 0 0 0 0 0 0
04/05/2024 0 0 0 0 0 0
05/05/2024 0 0 0 0 0 0
06/05/2024 0 0 0 0 0 0
07/05/2024 0 0 0 0 0 0
08/05/2024 0 0 0 0 0 0
09/05/2024 0 0 0 0 0 0
10/05/2024 0 0 0 0 0 0
11/05/2024 0 0 0 0 0 0
12/05/2024 0 0 0 0 0 0
13/05/2024 0 0 0 0 0 0
14/05/2024 0 0 0 0 0 0
15/05/2024 0 0 0 0 0 0
16/05/2024 0 0 0 0 0 0
17/05/2024 0 0 0 0 0 0
18/05/2024 0 0 0 0 0 0
19/05/2024 0 0 0 0 0 0
20/05/2024 0 0 0 0 0 0
21/05/2024 0 0 0 0 0 0
22/05/2024 0 0 0 0 0 0
23/05/2024 0 0 0 0 0 0
24/05/2024 0 0 0 0 0 0
25/05/2024 0 0 0 0 0 0
26/05/2024 0 0 0 0 0 0
27/05/2024 0 0 0 0 0 0
28/05/2024 0 0 0 0 0 0
29/05/2024 0 0 0 0 0 0
30/05/2024 0 0 0 0 0 0
31/05/2024 0 0 0 0 0 0

01/06/2024 0 0 0 0 0 0
02/06/2024 0 0 0 0 0 0
03/06/2024 0 0 0 0 0 0



04/06/2024 0 0 0 0 0 0
05/06/2024 0 0 0 0 0 0
06/06/2024 0 0 0 0 0 0
07/06/2024 0 0 0 0 0 0
08/06/2024 0 0 0 0 0 0
09/06/2024 0 0 0 0 0 0
10/06/2024 0 0 0 0 0 0
11/06/2024 0 0 0 0 0 0
12/06/2024 0 0 0 0 0 0
13/06/2024 0 0 0 0 0 0
14/06/2024 0 0 0 0 0 0
15/06/2024 0 0 0 0 0 0
16/06/2024 0 0 0 0 0 0
17/06/2024 0 0 0 0 0 0
18/06/2024 0 0 0 0 0 0
19/06/2024 0 0 0 0 0 0
20/06/2024 0 0 0 0 0 0
21/06/2024 0 0 0 0 0 0
22/06/2024 0 0 0 0 0 0
23/06/2024 0 0 0 0 0 0
24/06/2024 0 0 0 0 0 0
25/06/2024 0 0 0 0 0 0
26/06/2024 0 0 0 0 0 0
27/06/2024 0 0 0 0 0 0
28/06/2024 0 0 0 0 0 0
29/06/2024 0 0 0 0 0 0
30/06/2024 0 0 0 0 0 0

01/07/2024 0 0 0 0 0 0
02/07/2024 0 0 0 0 0 0
03/07/2024 0 0 0 0 0 0
04/07/2024 0 0 0 0 0 0
05/07/2024 0 0 0 0 0 0
06/07/2024 0 0 0 0 0 0
07/07/2024 0 0 0 0 0 0
08/07/2024 0 0 0 0 0 0
09/07/2024 0 0 0 0 0 0
10/07/2024 0 0 0 0 0 0
11/07/2024 0 0 0 0 0 0
12/07/2024 0 0 0 0 0 0
13/07/2024 0 0 0 0 0 0
14/07/2024 0 0 0 0 0 0
15/07/2024 0 0 0 0 0 0
16/07/2024 0 0 0 0 0 0
17/07/2024 0 0 0 0 0 0
18/07/2024 0 0 0 0 0 0
19/07/2024 0 0 0 0 0 0
20/07/2024 0 0 0 0 0 0
21/07/2024 0 0 0 0 0 0
22/07/2024 0 0 0 0 0 0
23/07/2024 0 0 0 0 0 0
24/07/2024 0 0 0 0 0 0
25/07/2024 0 0 0 0 0 0
26/07/2024 0 0 0 0 0 0
27/07/2024 0 0 0 0 0 0
28/07/2024 0 0 0 0 0 0
29/07/2024 0 0 0 0 0 0
30/07/2024 0 0 0 0 0 0
31/07/2024 0 0 0 0 0 0

01/08/2024 0 0 0 0 0 0
02/08/2024 0 0 0 0 0 0
03/08/2024 0 0 0 0 0 0
04/08/2024 0 0 0 0 0 0
05/08/2024 0 0 0 0 0 0
06/08/2024 0 0 0 0 0 0
07/08/2024 0 0 0 0 0 0
08/08/2024 0 0 0 0 0 0
09/08/2024 0 0 0 0 0 0
10/08/2024 0 0 0 0 0 0
11/08/2024 0 0 0 0 0 0
12/08/2024 0 0 0 0 0 0
13/08/2024 0 0 0 0 0 0
14/08/2024 0 0 0 0 0 0
15/08/2024 0 0 0 0 0 0
16/08/2024 0 0 0 0 0 0
17/08/2024 0 0 0 0 0 0
18/08/2024 0 0 0 0 0 0
19/08/2024 0 0 0 0 0 0
20/08/2024 0 0 0 0 0 0



21/08/2024 0 0 0 0 0 0
22/08/2024 0 0 0 0 0 0
23/08/2024 0 0 0 0 0 0
24/08/2024 0 0 0 0 0 0
25/08/2024 0 0 0 0 0 0
26/08/2024 0 0 0 0 0 0
27/08/2024 0 0 0 0 0 0
28/08/2024 0 0 0 0 0 0
29/08/2024 0 0 0 0 0 0
30/08/2024 0 0 0 0 0 0
03/01/2024 21% 17% 25% 9% 8% 17% 7 33 21%
04/01/2024 16% 17% 25% 9% 8% 17% 6 38 16%
05/01/2024 19% 17% 25% 9% 8% 17% 6 31 19%
06/01/2024 21% 17% 25% 9% 8% 17% 6 28 21%
07/01/2024 19% 17% 25% 9% 8% 17% 5 26 19%
08/01/2024 2% 17% 25% 9% 8% 17% 1 47 2%
09/01/2024 19% 17% 25% 9% 8% 17% 6 32 19%
10/01/2024 20% 17% 25% 9% 8% 17% 9 45 20%
11/01/2024 2% 17% 25% 9% 8% 17% 1 52 2%
12/01/2024 14% 17% 25% 9% 8% 17% 7 51 14%
13/01/2024 30% 17% 25% 9% 8% 17% 11 37 30%
14/01/2024 38% 17% 25% 9% 8% 17% 8 21 38%
15/01/2024 24% 17% 25% 9% 8% 17% 8 34 24%
16/01/2024 12% 17% 25% 9% 8% 17% 5 43 12%
17/01/2024 10% 17% 25% 9% 8% 17% 5 51 10%
18/01/2024 19% 17% 25% 9% 8% 17% 7 37 19%
19/01/2024 23% 17% 25% 9% 8% 17% 5 22 23%
20/01/2024 23% 17% 25% 9% 8% 17% 7 30 23%
21/01/2024 8% 17% 25% 9% 8% 17% 3 40 8%
22/01/2024 7% 17% 25% 9% 8% 17% 3 42 7%
23/01/2024 20% 17% 25% 9% 8% 17% 7 35 20%
24/01/2024 11% 17% 25% 9% 8% 17% 4 36 11%
25/01/2024 16% 17% 25% 9% 8% 17% 6 38 16%
26/01/2024 10% 17% 25% 9% 8% 17% 2 21 10%
27/01/2024 24% 17% 25% 9% 8% 17% 8 34 24%
28/01/2024 16% 17% 25% 9% 8% 17% 6 38 16%
29/01/2024 14% 17% 25% 9% 8% 17% 7 49 14%
30/01/2024 14% 17% 25% 9% 8% 17% 6 44 14%
31/01/2024 18% 17% 25% 9% 8% 17% 8 44 18%

01/02/2024 18% 12% 20% 4% 8% 12% 7 40 18%
02/02/2024 9% 12% 20% 4% 8% 12% 6 66 9%





17/03/2024 0 0 0 0 0 0
18/03/2024 0 0 0 0 0 0
19/03/2024 0 0 0 0 0 0
20/03/2024 0 0 0 0 0 0
21/03/2024 0 0 0 0 0 0
22/03/2024 0 0 0 0 0 0
23/03/2024 0 0 0 0 0 0
24/03/2024 0 0 0 0 0 0
25/03/2024 0 0 0 0 0 0
26/03/2024 0 0 0 0 0 0
27/03/2024 0 0 0 0 0 0
28/03/2024 0 0 0 0 0 0
29/03/2024 0 0 0 0 0 0
30/03/2024 0 0 0 0 0 0
31/03/2024 0 0 0 0 0 0

01/04/2024 0 0 0 0 0 0
02/04/2024 0 0 0 0 0 0
03/04/2024 0 0 0 0 0 0
04/04/2024 0 0 0 0 0 0
05/04/2024 0 0 0 0 0 0
06/04/2024 0 0 0 0 0 0
07/04/2024 0 0 0 0 0 0
08/04/2024 0 0 0 0 0 0
09/04/2024 0 0 0 0 0 0
10/04/2024 0 0 0 0 0 0
11/04/2024 0 0 0 0 0 0
12/04/2024 0 0 0 0 0 0
13/04/2024 0 0 0 0 0 0
14/04/2024 0 0 0 0 0 0
15/04/2024 0 0 0 0 0 0
16/04/2024 0 0 0 0 0 0
17/04/2024 0 0 0 0 0 0
18/04/2024 0 0 0 0 0 0
19/04/2024 0 0 0 0 0 0
20/04/2024 0 0 0 0 0 0
21/04/2024 0 0 0 0 0 0
22/04/2024 0 0 0 0 0 0
23/04/2024 0 0 0 0 0 0
24/04/2024 0 0 0 0 0 0
25/04/2024 0 0 0 0 0 0
26/04/2024 0 0 0 0 0 0
27/04/2024 0 0 0 0 0 0
28/04/2024 0 0 0 0 0 0
29/04/2024 0 0 0 0 0 0
30/04/2024 0 0 0 0 0 0

01/05/2024 0 0 0 0 0 0
02/05/2024 0 0 0 0 0 0
03/05/2024 0 0 0 0 0 0
04/05/2024 0 0 0 0 0 0
05/05/2024 0 0 0 0 0 0
06/05/2024 0 0 0 0 0 0
07/05/2024 0 0 0 0 0 0
08/05/2024 0 0 0 0 0 0
09/05/2024 0 0 0 0 0 0
10/05/2024 0 0 0 0 0 0
11/05/2024 0 0 0 0 0 0
12/05/2024 0 0 0 0 0 0
13/05/2024 0 0 0 0 0 0
14/05/2024 0 0 0 0 0 0
15/05/2024 0 0 0 0 0 0
16/05/2024 0 0 0 0 0 0
17/05/2024 0 0 0 0 0 0
18/05/2024 0 0 0 0 0 0
19/05/2024 0 0 0 0 0 0
20/05/2024 0 0 0 0 0 0
21/05/2024 0 0 0 0 0 0
22/05/2024 0 0 0 0 0 0
23/05/2024 0 0 0 0 0 0
24/05/2024 0 0 0 0 0 0
25/05/2024 0 0 0 0 0 0
26/05/2024 0 0 0 0 0 0
27/05/2024 0 0 0 0 0 0
28/05/2024 0 0 0 0 0 0
29/05/2024 0 0 0 0 0 0
30/05/2024 0 0 0 0 0 0
31/05/2024 0 0 0 0 0 0



01/06/2024 0 0 0 0 0 0
02/06/2024 0 0 0 0 0 0
03/06/2024 0 0 0 0 0 0
04/06/2024 0 0 0 0 0 0
05/06/2024 0 0 0 0 0 0
06/06/2024 0 0 0 0 0 0
07/06/2024 0 0 0 0 0 0
08/06/2024 0 0 0 0 0 0
09/06/2024 0 0 0 0 0 0
10/06/2024 0 0 0 0 0 0
11/06/2024 0 0 0 0 0 0
12/06/2024 0 0 0 0 0 0
13/06/2024 0 0 0 0 0 0
14/06/2024 0 0 0 0 0 0
15/06/2024 0 0 0 0 0 0
16/06/2024 0 0 0 0 0 0
17/06/2024 0 0 0 0 0 0
18/06/2024 0 0 0 0 0 0
19/06/2024 0 0 0 0 0 0
20/06/2024 0 0 0 0 0 0
21/06/2024 0 0 0 0 0 0
22/06/2024 0 0 0 0 0 0
23/06/2024 0 0 0 0 0 0
24/06/2024 0 0 0 0 0 0
25/06/2024 0 0 0 0 0 0
26/06/2024 0 0 0 0 0 0
27/06/2024 0 0 0 0 0 0
28/06/2024 0 0 0 0 0 0
29/06/2024 0 0 0 0 0 0
30/06/2024 0 0 0 0 0 0

01/07/2024 0 0 0 0 0 0
02/07/2024 0 0 0 0 0 0
03/07/2024 0 0 0 0 0 0
04/07/2024 0 0 0 0 0 0
05/07/2024 0 0 0 0 0 0
06/07/2024 0 0 0 0 0 0
07/07/2024 0 0 0 0 0 0
08/07/2024 0 0 0 0 0 0
09/07/2024 0 0 0 0 0 0
10/07/2024 0 0 0 0 0 0
11/07/2024 0 0 0 0 0 0
12/07/2024 0 0 0 0 0 0
13/07/2024 0 0 0 0 0 0
14/07/2024 0 0 0 0 0 0
15/07/2024 0 0 0 0 0 0
16/07/2024 0 0 0 0 0 0
17/07/2024 0 0 0 0 0 0
18/07/2024 0 0 0 0 0 0
19/07/2024 0 0 0 0 0 0
20/07/2024 0 0 0 0 0 0
21/07/2024 0 0 0 0 0 0
22/07/2024 0 0 0 0 0 0
23/07/2024 0 0 0 0 0 0
24/07/2024 0 0 0 0 0 0
25/07/2024 0 0 0 0 0 0
26/07/2024 0 0 0 0 0 0
27/07/2024 0 0 0 0 0 0
28/07/2024 0 0 0 0 0 0
29/07/2024 0 0 0 0 0 0
30/07/2024 0 0 0 0 0 0
31/07/2024 0 0 0 0 0 0

01/08/2024 0 0 0 0 0 0
02/08/2024 0 0 0 0 0 0
03/08/2024 0 0 0 0 0 0
04/08/2024 0 0 0 0 0 0
05/08/2024 0 0 0 0 0 0
06/08/2024 0 0 0 0 0 0
07/08/2024 0 0 0 0 0 0
08/08/2024 0 0 0 0 0 0
09/08/2024 0 0 0 0 0 0
10/08/2024 0 0 0 0 0 0
11/08/2024 0 0 0 0 0 0
12/08/2024 0 0 0 0 0 0
13/08/2024 0 0 0 0 0 0
14/08/2024 0 0 0 0 0 0



15/08/2024 0 0 0 0 0 0
16/08/2024 0 0 0 0 0 0
17/08/2024 0 0 0 0 0 0
18/08/2024 0 0 0 0 0 0
19/08/2024 0 0 0 0 0 0
20/08/2024 0 0 0 0 0 0
21/08/2024 0 0 0 0 0 0
22/08/2024 0 0 0 0 0 0
23/08/2024 0 0 0 0 0 0
24/08/2024 0 0 0 0 0 0
25/08/2024 0 0 0 0 0 0
26/08/2024 0 0 0 0 0 0
27/08/2024 0 0 0 0 0 0
28/08/2024 0 0 0 0 0 0
29/08/2024 0 0 0 0 0 0
30/08/2024 0 0 0 0 0 0
31/08/2024 1 0 0 0 0 0

01/09/2024 0 0 0 0 0 0
02/09/2024 0 0 0 0 0 0
03/09/2024 0 0 0 0 0 0
04/09/2024 0 0 0 0 0 0
05/09/2024 0 0 0 0 0 0
06/09/2024 0 0 0 0 0 0
07/09/2024 0 0 0 0 0 0
08/09/2024 0 0 0 0 0 0
09/09/2024 0 0 0 0 0 0
10/09/2024 0 0 0 0 0 0
11/09/2024 0 0 0 0 0 0
12/09/2024 0 0 0 0 0 0
13/09/2024 0 0 0 0 0 0
14/09/2024 0 0 0 0 0 0
15/09/2024 0 0 0 0 0 0
16/09/2024 0 0 0 0 0 0
17/09/2024 0 0 0 0 0 0
18/09/2024 0 0 0 0 0 0
19/09/2024 0 0 0 0 0 0
20/09/2024 0 0 0 0 0 0
21/09/2024 0 0 0 0 0 0
22/09/2024 0 0 0 0 0 0
23/09/2024 0 0 0 0 0 0
24/09/2024 0 0 0 0 0 0
25/09/2024 0 0 0 0 0 0
26/09/2024 0 0 0 0 0 0
27/09/2024 0 0 0 0 0 0
28/09/2024 0 0 0 0 0 0
29/09/2024 0 0 0 0 0 0
30/09/2024 0 0 0 0 0 0





17/03/2024 0 0 0 0 0 0
18/03/2024 0 0 0 0 0 0
19/03/2024 0 0 0 0 0 0
20/03/2024 0 0 0 0 0 0
21/03/2024 0 0 0 0 0 0
22/03/2024 0 0 0 0 0 0
23/03/2024 0 0 0 0 0 0
24/03/2024 0 0 0 0 0 0
25/03/2024 0 0 0 0 0 0
26/03/2024 0 0 0 0 0 0
27/03/2024 0 0 0 0 0 0
28/03/2024 0 0 0 0 0 0
29/03/2024 0 0 0 0 0 0
30/03/2024 0 0 0 0 0 0
31/03/2024 0 0 0 0 0 0

01/04/2024 0 0 0 0 0 0
02/04/2024 0 0 0 0 0 0
03/04/2024 0 0 0 0 0 0
04/04/2024 0 0 0 0 0 0
05/04/2024 0 0 0 0 0 0
06/04/2024 0 0 0 0 0 0
07/04/2024 0 0 0 0 0 0
08/04/2024 0 0 0 0 0 0
09/04/2024 0 0 0 0 0 0
10/04/2024 0 0 0 0 0 0
11/04/2024 0 0 0 0 0 0
12/04/2024 0 0 0 0 0 0
13/04/2024 0 0 0 0 0 0
14/04/2024 0 0 0 0 0 0
15/04/2024 0 0 0 0 0 0
16/04/2024 0 0 0 0 0 0
17/04/2024 0 0 0 0 0 0
18/04/2024 0 0 0 0 0 0
19/04/2024 0 0 0 0 0 0
20/04/2024 0 0 0 0 0 0
21/04/2024 0 0 0 0 0 0
22/04/2024 0 0 0 0 0 0
23/04/2024 0 0 0 0 0 0
24/04/2024 0 0 0 0 0 0
25/04/2024 0 0 0 0 0 0
26/04/2024 0 0 0 0 0 0
27/04/2024 0 0 0 0 0 0
28/04/2024 0 0 0 0 0 0
29/04/2024 0 0 0 0 0 0
30/04/2024 0 0 0 0 0 0

01/05/2024 0 0 0 0 0 0
02/05/2024 0 0 0 0 0 0
03/05/2024 0 0 0 0 0 0
04/05/2024 0 0 0 0 0 0
05/05/2024 0 0 0 0 0 0
06/05/2024 0 0 0 0 0 0
07/05/2024 0 0 0 0 0 0
08/05/2024 0 0 0 0 0 0
09/05/2024 0 0 0 0 0 0
10/05/2024 0 0 0 0 0 0
11/05/2024 0 0 0 0 0 0
12/05/2024 0 0 0 0 0 0
13/05/2024 0 0 0 0 0 0
14/05/2024 0 0 0 0 0 0
15/05/2024 0 0 0 0 0 0
16/05/2024 0 0 0 0 0 0
17/05/2024 0 0 0 0 0 0
18/05/2024 0 0 0 0 0 0
19/05/2024 0 0 0 0 0 0
20/05/2024 0 0 0 0 0 0
21/05/2024 0 0 0 0 0 0
22/05/2024 0 0 0 0 0 0
23/05/2024 0 0 0 0 0 0
24/05/2024 0 0 0 0 0 0
25/05/2024 0 0 0 0 0 0
26/05/2024 0 0 0 0 0 0
27/05/2024 0 0 0 0 0 0
28/05/2024 0 0 0 0 0 0
29/05/2024 0 0 0 0 0 0
30/05/2024 0 0 0 0 0 0
31/05/2024 0 0 0 0 0 0



01/06/2024 0 0 0 0 0 0
02/06/2024 0 0 0 0 0 0
03/06/2024 0 0 0 0 0 0
04/06/2024 0 0 0 0 0 0
05/06/2024 0 0 0 0 0 0
06/06/2024 0 0 0 0 0 0
07/06/2024 0 0 0 0 0 0
08/06/2024 0 0 0 0 0 0
09/06/2024 0 0 0 0 0 0
10/06/2024 0 0 0 0 0 0
11/06/2024 0 0 0 0 0 0
12/06/2024 0 0 0 0 0 0
13/06/2024 0 0 0 0 0 0
14/06/2024 0 0 0 0 0 0
15/06/2024 0 0 0 0 0 0
16/06/2024 0 0 0 0 0 0
17/06/2024 0 0 0 0 0 0
18/06/2024 0 0 0 0 0 0
19/06/2024 0 0 0 0 0 0
20/06/2024 0 0 0 0 0 0
21/06/2024 0 0 0 0 0 0
22/06/2024 0 0 0 0 0 0
23/06/2024 0 0 0 0 0 0
24/06/2024 0 0 0 0 0 0
25/06/2024 0 0 0 0 0 0
26/06/2024 0 0 0 0 0 0
27/06/2024 0 0 0 0 0 0
28/06/2024 0 0 0 0 0 0
29/06/2024 0 0 0 0 0 0
30/06/2024 0 0 0 0 0 0

01/07/2024 0 0 0 0 0 0
02/07/2024 0 0 0 0 0 0
03/07/2024 0 0 0 0 0 0
04/07/2024 0 0 0 0 0 0
05/07/2024 0 0 0 0 0 0
06/07/2024 0 0 0 0 0 0
07/07/2024 0 0 0 0 0 0
08/07/2024 0 0 0 0 0 0
09/07/2024 0 0 0 0 0 0
10/07/2024 0 0 0 0 0 0
11/07/2024 0 0 0 0 0 0
12/07/2024 0 0 0 0 0 0
13/07/2024 0 0 0 0 0 0
14/07/2024 0 0 0 0 0 0
15/07/2024 0 0 0 0 0 0
16/07/2024 0 0 0 0 0 0
17/07/2024 0 0 0 0 0 0
18/07/2024 0 0 0 0 0 0
19/07/2024 0 0 0 0 0 0
20/07/2024 0 0 0 0 0 0
21/07/2024 0 0 0 0 0 0
22/07/2024 0 0 0 0 0 0
23/07/2024 0 0 0 0 0 0
24/07/2024 0 0 0 0 0 0
25/07/2024 0 0 0 0 0 0
26/07/2024 0 0 0 0 0 0
27/07/2024 0 0 0 0 0 0
28/07/2024 0 0 0 0 0 0
29/07/2024 0 0 0 0 0 0
30/07/2024 0 0 0 0 0 0
31/07/2024 0 0 0 0 0 0

01/08/2024 0 0 0 0 0 0
02/08/2024 0 0 0 0 0 0
03/08/2024 0 0 0 0 0 0
04/08/2024 0 0 0 0 0 0
05/08/2024 0 0 0 0 0 0
06/08/2024 0 0 0 0 0 0
07/08/2024 0 0 0 0 0 0
08/08/2024 0 0 0 0 0 0
09/08/2024 0 0 0 0 0 0
10/08/2024 0 0 0 0 0 0
11/08/2024 0 0 0 0 0 0
12/08/2024 0 0 0 0 0 0
13/08/2024 0 0 0 0 0 0
14/08/2024 0 0 0 0 0 0



15/08/2024 0 0 0 0 0 0
16/08/2024 0 0 0 0 0 0
17/08/2024 0 0 0 0 0 0
18/08/2024 0 0 0 0 0 0
19/08/2024 0 0 0 0 0 0
20/08/2024 0 0 0 0 0 0
03/01/2024 36% 24% 32% 16% 8% 24% 12 33 36%
04/01/2024 29% 24% 32% 16% 8% 24% 11 38 29%
05/01/2024 6% 24% 32% 16% 8% 24% 2 31 6%
06/01/2024 21% 24% 32% 16% 8% 24% 6 28 21%
07/01/2024 23% 24% 32% 16% 8% 24% 6 26 23%
08/01/2024 26% 24% 32% 16% 8% 24% 12 47 26%
09/01/2024 31% 24% 32% 16% 8% 24% 10 32 31%
10/01/2024 13% 24% 32% 16% 8% 24% 6 45 13%
11/01/2024 27% 24% 32% 16% 8% 24% 14 52 27%
12/01/2024 31% 24% 32% 16% 8% 24% 16 51 31%
13/01/2024 27% 24% 32% 16% 8% 24% 10 37 27%
14/01/2024 29% 24% 32% 16% 8% 24% 6 21 29%
15/01/2024 29% 24% 32% 16% 8% 24% 10 34 29%
16/01/2024 16% 24% 32% 16% 8% 24% 7 43 16%
17/01/2024 18% 24% 32% 16% 8% 24% 9 51 18%
18/01/2024 32% 24% 32% 16% 8% 24% 12 37 32%
19/01/2024 23% 24% 32% 16% 8% 24% 5 22 23%
20/01/2024 30% 24% 32% 16% 8% 24% 9 30 30%
21/01/2024 18% 24% 32% 16% 8% 24% 7 40 18%
22/01/2024 17% 24% 32% 16% 8% 24% 7 42 17%
23/01/2024 31% 24% 32% 16% 8% 24% 11 35 31%
24/01/2024 19% 24% 32% 16% 8% 24% 7 36 19%
25/01/2024 11% 24% 32% 16% 8% 24% 4 38 11%
26/01/2024 14% 24% 32% 16% 8% 24% 3 21 14%
27/01/2024 29% 24% 32% 16% 8% 24% 10 34 29%
28/01/2024 32% 24% 32% 16% 8% 24% 12 38 32%
29/01/2024 24% 24% 32% 16% 8% 24% 12 49 24%
30/01/2024 25% 24% 32% 16% 8% 24% 11 44 25%
31/01/2024 18% 24% 32% 16% 8% 24% 8 44 18%

01/02/2024 30% 20% 27% 13% 7% 20% 12 40 30%
02/02/2024 15% 20% 27% 13% 7% 20% 10 66 15%
03/02/2024 13% 20% 27% 13% 7% 20% 4 31 13%
04/02/2024 26% 20% 27% 13% 7% 20% 10 39 26%
05/02/2024 24% 20% 27% 13% 7% 20% 14 59 24%
06/02/2024 38% 20% 27% 13% 7% 20% 17 45 38%
07/02/2024 15% 20% 27% 13% 7% 20% 7 47 15%
08/02/2024 24% 20% 27% 13% 7% 20% 10 41 24%
09/02/2024 15% 20% 27% 13% 7% 20% 6 40 15%
10/02/2024 21% 20% 27% 13% 7% 20% 7 33 21%
11/02/2024 10% 20% 27% 13% 7% 20% 5 49 10%
12/02/2024 14% 20% 27% 13% 7% 20% 8 56 14%





17/03/2024 0 0 0 0 0 0
18/03/2024 0 0 0 0 0 0
19/03/2024 0 0 0 0 0 0
20/03/2024 0 0 0 0 0 0
21/03/2024 0 0 0 0 0 0
22/03/2024 0 0 0 0 0 0
23/03/2024 0 0 0 0 0 0
24/03/2024 0 0 0 0 0 0
25/03/2024 0 0 0 0 0 0
26/03/2024 0 0 0 0 0 0
27/03/2024 0 0 0 0 0 0
28/03/2024 0 0 0 0 0 0
29/03/2024 0 0 0 0 0 0
30/03/2024 0 0 0 0 0 0
31/03/2024 0 0 0 0 0 0

01/04/2024 0 0 0 0 0 0
02/04/2024 0 0 0 0 0 0
03/04/2024 0 0 0 0 0 0
04/04/2024 0 0 0 0 0 0
05/04/2024 0 0 0 0 0 0
06/04/2024 0 0 0 0 0 0
07/04/2024 0 0 0 0 0 0
08/04/2024 0 0 0 0 0 0
09/04/2024 0 0 0 0 0 0
10/04/2024 0 0 0 0 0 0
11/04/2024 0 0 0 0 0 0
12/04/2024 0 0 0 0 0 0
13/04/2024 0 0 0 0 0 0
14/04/2024 0 0 0 0 0 0
15/04/2024 0 0 0 0 0 0
16/04/2024 0 0 0 0 0 0
17/04/2024 0 0 0 0 0 0
18/04/2024 0 0 0 0 0 0
19/04/2024 0 0 0 0 0 0
20/04/2024 0 0 0 0 0 0
21/04/2024 0 0 0 0 0 0
22/04/2024 0 0 0 0 0 0
23/04/2024 0 0 0 0 0 0
24/04/2024 0 0 0 0 0 0
25/04/2024 0 0 0 0 0 0
26/04/2024 0 0 0 0 0 0
27/04/2024 0 0 0 0 0 0
28/04/2024 0 0 0 0 0 0
29/04/2024 0 0 0 0 0 0
30/04/2024 0 0 0 0 0 0

01/05/2024 0 0 0 0 0 0
02/05/2024 0 0 0 0 0 0
03/05/2024 0 0 0 0 0 0
04/05/2024 0 0 0 0 0 0
05/05/2024 0 0 0 0 0 0
06/05/2024 0 0 0 0 0 0
07/05/2024 0 0 0 0 0 0
08/05/2024 0 0 0 0 0 0
09/05/2024 0 0 0 0 0 0
10/05/2024 0 0 0 0 0 0
11/05/2024 0 0 0 0 0 0
12/05/2024 0 0 0 0 0 0
13/05/2024 0 0 0 0 0 0
14/05/2024 0 0 0 0 0 0
15/05/2024 0 0 0 0 0 0
16/05/2024 0 0 0 0 0 0
17/05/2024 0 0 0 0 0 0
18/05/2024 0 0 0 0 0 0
19/05/2024 0 0 0 0 0 0
20/05/2024 0 0 0 0 0 0
21/05/2024 0 0 0 0 0 0
22/05/2024 0 0 0 0 0 0
23/05/2024 0 0 0 0 0 0
24/05/2024 0 0 0 0 0 0
25/05/2024 0 0 0 0 0 0
26/05/2024 0 0 0 0 0 0
27/05/2024 0 0 0 0 0 0
28/05/2024 0 0 0 0 0 0
29/05/2024 0 0 0 0 0 0
30/05/2024 0 0 0 0 0 0
31/05/2024 0 0 0 0 0 0



01/06/2024 0 0 0 0 0 0
02/06/2024 0 0 0 0 0 0
03/06/2024 0 0 0 0 0 0
04/06/2024 0 0 0 0 0 0
05/06/2024 0 0 0 0 0 0
06/06/2024 0 0 0 0 0 0
07/06/2024 0 0 0 0 0 0
08/06/2024 0 0 0 0 0 0
09/06/2024 0 0 0 0 0 0
10/06/2024 0 0 0 0 0 0
11/06/2024 0 0 0 0 0 0
12/06/2024 0 0 0 0 0 0
13/06/2024 0 0 0 0 0 0
14/06/2024 0 0 0 0 0 0
15/06/2024 0 0 0 0 0 0
16/06/2024 0 0 0 0 0 0
17/06/2024 0 0 0 0 0 0
18/06/2024 0 0 0 0 0 0
19/06/2024 0 0 0 0 0 0
20/06/2024 0 0 0 0 0 0
21/06/2024 0 0 0 0 0 0
22/06/2024 0 0 0 0 0 0
23/06/2024 0 0 0 0 0 0
24/06/2024 0 0 0 0 0 0
25/06/2024 0 0 0 0 0 0
26/06/2024 0 0 0 0 0 0
27/06/2024 0 0 0 0 0 0
28/06/2024 0 0 0 0 0 0
29/06/2024 0 0 0 0 0 0
30/06/2024 0 0 0 0 0 0

01/07/2024 0 0 0 0 0 0
02/07/2024 0 0 0 0 0 0
03/07/2024 0 0 0 0 0 0
04/07/2024 0 0 0 0 0 0
05/07/2024 0 0 0 0 0 0
06/07/2024 0 0 0 0 0 0
07/07/2024 0 0 0 0 0 0
08/07/2024 0 0 0 0 0 0
09/07/2024 0 0 0 0 0 0
10/07/2024 0 0 0 0 0 0
11/07/2024 0 0 0 0 0 0
12/07/2024 0 0 0 0 0 0
13/07/2024 0 0 0 0 0 0
14/07/2024 0 0 0 0 0 0
15/07/2024 0 0 0 0 0 0
16/07/2024 0 0 0 0 0 0
17/07/2024 0 0 0 0 0 0
18/07/2024 0 0 0 0 0 0
19/07/2024 0 0 0 0 0 0
20/07/2024 0 0 0 0 0 0
21/07/2024 0 0 0 0 0 0
22/07/2024 0 0 0 0 0 0
23/07/2024 0 0 0 0 0 0
24/07/2024 0 0 0 0 0 0
25/07/2024 0 0 0 0 0 0
26/07/2024 0 0 0 0 0 0
27/07/2024 0 0 0 0 0 0
28/07/2024 0 0 0 0 0 0
29/07/2024 0 0 0 0 0 0
30/07/2024 0 0 0 0 0 0
31/07/2024 0 0 0 0 0 0

01/08/2024 0 0 0 0 0 0
02/08/2024 0 0 0 0 0 0
03/08/2024 0 0 0 0 0 0
04/08/2024 0 0 0 0 0 0
05/08/2024 0 0 0 0 0 0
06/08/2024 0 0 0 0 0 0
07/08/2024 0 0 0 0 0 0
08/08/2024 0 0 0 0 0 0
09/08/2024 0 0 0 0 0 0
10/08/2024 0 0 0 0 0 0
11/08/2024 0 0 0 0 0 0
12/08/2024 0 0 0 0 0 0
13/08/2024 0 0 0 0 0 0
14/08/2024 0 0 0 0 0 0



15/08/2024 0 0 0 0 0 0
16/08/2024 0 0 0 0 0 0
17/08/2024 0 0 0 0 0 0
18/08/2024 0 0 0 0 0 0
19/08/2024 0 0 0 0 0 0
20/08/2024 0 0 0 0 0 0
21/08/2024 0 0 0 0 0 0
22/08/2024 0 0 0 0 0 0
23/08/2024 0 0 0 0 0 0
24/08/2024 0 0 0 0 0 0
25/08/2024 0 0 0 0 0 0
26/08/2024 0 0 0 0 0 0
27/08/2024 0 0 0 0 0 0
28/08/2024 0 0 0 0 0 0
29/08/2024 0 0 0 0 0 0
30/08/2024 0 0 0 0 0 0
31/08/2024 1 0 0 0 0 0

01/09/2024 0 0 0 0 0 0
02/09/2024 0 0 0 0 0 0
03/09/2024 0 0 0 0 0 0
04/09/2024 0 0 0 0 0 0
05/09/2024 0 0 0 0 0 0
06/09/2024 0 0 0 0 0 0
07/09/2024 0 0 0 0 0 0
08/09/2024 0 0 0 0 0 0
09/09/2024 0 0 0 0 0 0
10/09/2024 0 0 0 0 0 0
11/09/2024 0 0 0 0 0 0
12/09/2024 0 0 0 0 0 0
13/09/2024 0 0 0 0 0 0
14/09/2024 0 0 0 0 0 0
15/09/2024 0 0 0 0 0 0
16/09/2024 0 0 0 0 0 0
17/09/2024 0 0 0 0 0 0
18/09/2024 0 0 0 0 0 0
19/09/2024 0 0 0 0 0 0
20/09/2024 0 0 0 0 0 0
21/09/2024 0 0 0 0 0 0
22/09/2024 0 0 0 0 0 0
23/09/2024 0 0 0 0 0 0
24/09/2024 0 0 0 0 0 0
25/09/2024 0 0 0 0 0 0
26/09/2024 0 0 0 0 0 0
27/09/2024 0 0 0 0 0 0
28/09/2024 0 0 0 0 0 0
29/09/2024 0 0 0 0 0 0
30/09/2024 0 0 0 0 0 0





19/03/2024 0 0 0 0 0 0
20/03/2024 0 0 0 0 0 0
21/03/2024 0 0 0 0 0 0
22/03/2024 0 0 0 0 0 0
23/03/2024 0 0 0 0 0 0
24/03/2024 0 0 0 0 0 0
25/03/2024 0 0 0 0 0 0
26/03/2024 0 0 0 0 0 0
27/03/2024 0 0 0 0 0 0
28/03/2024 0 0 0 0 0 0
29/03/2024 0 0 0 0 0 0
30/03/2024 0 0 0 0 0 0
31/03/2024 0 0 0 0 0 0

01/04/2024 0 0 0 0 0 0
02/04/2024 0 0 0 0 0 0
03/04/2024 0 0 0 0 0 0
04/04/2024 0 0 0 0 0 0
05/04/2024 0 0 0 0 0 0
06/04/2024 0 0 0 0 0 0
07/04/2024 0 0 0 0 0 0
08/04/2024 0 0 0 0 0 0
09/04/2024 0 0 0 0 0 0
10/04/2024 0 0 0 0 0 0
11/04/2024 0 0 0 0 0 0
12/04/2024 0 0 0 0 0 0
13/04/2024 0 0 0 0 0 0
14/04/2024 0 0 0 0 0 0
15/04/2024 0 0 0 0 0 0
16/04/2024 0 0 0 0 0 0
17/04/2024 0 0 0 0 0 0
18/04/2024 0 0 0 0 0 0
19/04/2024 0 0 0 0 0 0
20/04/2024 0 0 0 0 0 0
21/04/2024 0 0 0 0 0 0
22/04/2024 0 0 0 0 0 0
23/04/2024 0 0 0 0 0 0
24/04/2024 0 0 0 0 0 0
25/04/2024 0 0 0 0 0 0
26/04/2024 0 0 0 0 0 0
27/04/2024 0 0 0 0 0 0
28/04/2024 0 0 0 0 0 0
29/04/2024 0 0 0 0 0 0
30/04/2024 0 0 0 0 0 0

01/05/2024 0 0 0 0 0 0
02/05/2024 0 0 0 0 0 0
03/05/2024 0 0 0 0 0 0
04/05/2024 0 0 0 0 0 0
05/05/2024 0 0 0 0 0 0
06/05/2024 0 0 0 0 0 0
07/05/2024 0 0 0 0 0 0
08/05/2024 0 0 0 0 0 0
09/05/2024 0 0 0 0 0 0
10/05/2024 0 0 0 0 0 0
11/05/2024 0 0 0 0 0 0
12/05/2024 0 0 0 0 0 0
13/05/2024 0 0 0 0 0 0
14/05/2024 0 0 0 0 0 0
15/05/2024 0 0 0 0 0 0
16/05/2024 0 0 0 0 0 0
17/05/2024 0 0 0 0 0 0
18/05/2024 0 0 0 0 0 0
19/05/2024 0 0 0 0 0 0
20/05/2024 0 0 0 0 0 0
21/05/2024 0 0 0 0 0 0
22/05/2024 0 0 0 0 0 0
23/05/2024 0 0 0 0 0 0
24/05/2024 0 0 0 0 0 0
25/05/2024 0 0 0 0 0 0
26/05/2024 0 0 0 0 0 0
27/05/2024 0 0 0 0 0 0
28/05/2024 0 0 0 0 0 0
29/05/2024 0 0 0 0 0 0
30/05/2024 0 0 0 0 0 0
31/05/2024 0 0 0 0 0 0

01/06/2024 0 0 0 0 0 0
02/06/2024 0 0 0 0 0 0
03/06/2024 0 0 0 0 0 0



04/06/2024 0 0 0 0 0 0
05/06/2024 0 0 0 0 0 0
06/06/2024 0 0 0 0 0 0
07/06/2024 0 0 0 0 0 0
08/06/2024 0 0 0 0 0 0
09/06/2024 0 0 0 0 0 0
10/06/2024 0 0 0 0 0 0
11/06/2024 0 0 0 0 0 0
12/06/2024 0 0 0 0 0 0
13/06/2024 0 0 0 0 0 0
14/06/2024 0 0 0 0 0 0
15/06/2024 0 0 0 0 0 0
16/06/2024 0 0 0 0 0 0
17/06/2024 0 0 0 0 0 0
18/06/2024 0 0 0 0 0 0
19/06/2024 0 0 0 0 0 0
20/06/2024 0 0 0 0 0 0
21/06/2024 0 0 0 0 0 0
22/06/2024 0 0 0 0 0 0
23/06/2024 0 0 0 0 0 0
24/06/2024 0 0 0 0 0 0
25/06/2024 0 0 0 0 0 0
26/06/2024 0 0 0 0 0 0
27/06/2024 0 0 0 0 0 0
28/06/2024 0 0 0 0 0 0
29/06/2024 0 0 0 0 0 0
30/06/2024 0 0 0 0 0 0

01/07/2024 0 0 0 0 0 0
02/07/2024 0 0 0 0 0 0
03/07/2024 0 0 0 0 0 0
04/07/2024 0 0 0 0 0 0
05/07/2024 0 0 0 0 0 0
06/07/2024 0 0 0 0 0 0
07/07/2024 0 0 0 0 0 0
08/07/2024 0 0 0 0 0 0
09/07/2024 0 0 0 0 0 0
10/07/2024 0 0 0 0 0 0
11/07/2024 0 0 0 0 0 0
12/07/2024 0 0 0 0 0 0
13/07/2024 0 0 0 0 0 0
14/07/2024 0 0 0 0 0 0
15/07/2024 0 0 0 0 0 0
16/07/2024 0 0 0 0 0 0
17/07/2024 0 0 0 0 0 0
18/07/2024 0 0 0 0 0 0
19/07/2024 0 0 0 0 0 0
20/07/2024 0 0 0 0 0 0
21/07/2024 0 0 0 0 0 0
22/07/2024 0 0 0 0 0 0
23/07/2024 0 0 0 0 0 0
24/07/2024 0 0 0 0 0 0
25/07/2024 0 0 0 0 0 0
26/07/2024 0 0 0 0 0 0
27/07/2024 0 0 0 0 0 0
28/07/2024 0 0 0 0 0 0
29/07/2024 0 0 0 0 0 0
30/07/2024 0 0 0 0 0 0
31/07/2024 0 0 0 0 0 0

01/08/2024 0 0 0 0 0 0
02/08/2024 0 0 0 0 0 0
03/08/2024 0 0 0 0 0 0
04/08/2024 0 0 0 0 0 0
05/08/2024 0 0 0 0 0 0
06/08/2024 0 0 0 0 0 0
07/08/2024 0 0 0 0 0 0
08/08/2024 0 0 0 0 0 0
09/08/2024 0 0 0 0 0 0
10/08/2024 0 0 0 0 0 0
11/08/2024 0 0 0 0 0 0
12/08/2024 0 0 0 0 0 0
13/08/2024 0 0 0 0 0 0
14/08/2024 0 0 0 0 0 0
15/08/2024 0 0 0 0 0 0
16/08/2024 0 0 0 0 0 0
17/08/2024 0 0 0 0 0 0
18/08/2024 0 0 0 0 0 0
19/08/2024 0 0 0 0 0 0
20/08/2024 0 0 0 0 0 0



21/08/2024 0 0 0 0 0 0
22/08/2024 0 0 0 0 0 0
23/08/2024 0 0 0 0 0 0
24/08/2024 0 0 0 0 0 0
25/08/2024 0 0 0 0 0 0
26/08/2024 0 0 0 0 0 0
27/08/2024 0 0 0 0 0 0
28/08/2024 0 0 0 0 0 0
29/08/2024 0 0 0 0 0 0
30/08/2024 0 0 0 0 0 0
31/08/2024 1 0 0 0 0 0

01/09/2024 0 0 0 0 0 0
02/09/2024 0 0 0 0 0 0
03/09/2024 0 0 0 0 0 0
04/09/2024 0 0 0 0 0 0
05/09/2024 0 0 0 0 0 0
06/09/2024 0 0 0 0 0 0
07/09/2024 0 0 0 0 0 0
08/09/2024 0 0 0 0 0 0
09/09/2024 0 0 0 0 0 0
10/09/2024 0 0 0 0 0 0
11/09/2024 0 0 0 0 0 0
12/09/2024 0 0 0 0 0 0
13/09/2024 0 0 0 0 0 0
14/09/2024 0 0 0 0 0 0
15/09/2024 0 0 0 0 0 0
16/09/2024 0 0 0 0 0 0
17/09/2024 0 0 0 0 0 0
18/09/2024 0 0 0 0 0 0
19/09/2024 0 0 0 0 0 0
20/09/2024 0 0 0 0 0 0
21/09/2024 0 0 0 0 0 0
22/09/2024 0 0 0 0 0 0
23/09/2024 0 0 0 0 0 0
24/09/2024 0 0 0 0 0 0
25/09/2024 0 0 0 0 0 0
26/09/2024 0 0 0 0 0 0
27/09/2024 0 0 0 0 0 0
28/09/2024 0 0 0 0 0 0
29/09/2024 0 0 0 0 0 0
30/09/2024 0 0 0 0 0 0





20/03/2024 0 0 0 0 0 0
21/03/2024 0 0 0 0 0 0
22/03/2024 0 0 0 0 0 0
23/03/2024 0 0 0 0 0 0
24/03/2024 0 0 0 0 0 0
25/03/2024 0 0 0 0 0 0
26/03/2024 0 0 0 0 0 0
27/03/2024 0 0 0 0 0 0
28/03/2024 0 0 0 0 0 0
29/03/2024 0 0 0 0 0 0
30/03/2024 0 0 0 0 0 0
31/03/2024 0 0 0 0 0 0

01/04/2024 0 0 0 0 0 0
02/04/2024 0 0 0 0 0 0
03/04/2024 0 0 0 0 0 0
04/04/2024 0 0 0 0 0 0
05/04/2024 0 0 0 0 0 0
06/04/2024 0 0 0 0 0 0
07/04/2024 0 0 0 0 0 0
08/04/2024 0 0 0 0 0 0
09/04/2024 0 0 0 0 0 0
10/04/2024 0 0 0 0 0 0
11/04/2024 0 0 0 0 0 0
12/04/2024 0 0 0 0 0 0
13/04/2024 0 0 0 0 0 0
14/04/2024 0 0 0 0 0 0
15/04/2024 0 0 0 0 0 0
16/04/2024 0 0 0 0 0 0
17/04/2024 0 0 0 0 0 0
18/04/2024 0 0 0 0 0 0
19/04/2024 0 0 0 0 0 0
20/04/2024 0 0 0 0 0 0
21/04/2024 0 0 0 0 0 0
22/04/2024 0 0 0 0 0 0
23/04/2024 0 0 0 0 0 0
24/04/2024 0 0 0 0 0 0
25/04/2024 0 0 0 0 0 0
26/04/2024 0 0 0 0 0 0
27/04/2024 0 0 0 0 0 0
28/04/2024 0 0 0 0 0 0
29/04/2024 0 0 0 0 0 0
30/04/2024 0 0 0 0 0 0

01/05/2024 0 0 0 0 0 0
02/05/2024 0 0 0 0 0 0
03/05/2024 0 0 0 0 0 0
04/05/2024 0 0 0 0 0 0
05/05/2024 0 0 0 0 0 0
06/05/2024 0 0 0 0 0 0
07/05/2024 0 0 0 0 0 0
08/05/2024 0 0 0 0 0 0
09/05/2024 0 0 0 0 0 0
10/05/2024 0 0 0 0 0 0
11/05/2024 0 0 0 0 0 0
12/05/2024 0 0 0 0 0 0
13/05/2024 0 0 0 0 0 0
14/05/2024 0 0 0 0 0 0
15/05/2024 0 0 0 0 0 0
16/05/2024 0 0 0 0 0 0
17/05/2024 0 0 0 0 0 0
18/05/2024 0 0 0 0 0 0
19/05/2024 0 0 0 0 0 0
20/05/2024 0 0 0 0 0 0
21/05/2024 0 0 0 0 0 0
22/05/2024 0 0 0 0 0 0
23/05/2024 0 0 0 0 0 0
24/05/2024 0 0 0 0 0 0
25/05/2024 0 0 0 0 0 0
26/05/2024 0 0 0 0 0 0
27/05/2024 0 0 0 0 0 0
28/05/2024 0 0 0 0 0 0
29/05/2024 0 0 0 0 0 0
30/05/2024 0 0 0 0 0 0
31/05/2024 0 0 0 0 0 0

01/06/2024 0 0 0 0 0 0
02/06/2024 0 0 0 0 0 0
03/06/2024 0 0 0 0 0 0
04/06/2024 0 0 0 0 0 0
05/06/2024 0 0 0 0 0 0



06/06/2024 0 0 0 0 0 0
07/06/2024 0 0 0 0 0 0
08/06/2024 0 0 0 0 0 0
09/06/2024 0 0 0 0 0 0
10/06/2024 0 0 0 0 0 0
11/06/2024 0 0 0 0 0 0
12/06/2024 0 0 0 0 0 0
13/06/2024 0 0 0 0 0 0
14/06/2024 0 0 0 0 0 0
15/06/2024 0 0 0 0 0 0
16/06/2024 0 0 0 0 0 0
17/06/2024 0 0 0 0 0 0
18/06/2024 0 0 0 0 0 0
19/06/2024 0 0 0 0 0 0
20/06/2024 0 0 0 0 0 0
21/06/2024 0 0 0 0 0 0
22/06/2024 0 0 0 0 0 0
23/06/2024 0 0 0 0 0 0
24/06/2024 0 0 0 0 0 0
25/06/2024 0 0 0 0 0 0
26/06/2024 0 0 0 0 0 0
27/06/2024 0 0 0 0 0 0
28/06/2024 0 0 0 0 0 0
29/06/2024 0 0 0 0 0 0
30/06/2024 0 0 0 0 0 0

01/07/2024 0 0 0 0 0 0
02/07/2024 0 0 0 0 0 0
03/07/2024 0 0 0 0 0 0
04/07/2024 0 0 0 0 0 0
05/07/2024 0 0 0 0 0 0
06/07/2024 0 0 0 0 0 0
07/07/2024 0 0 0 0 0 0
08/07/2024 0 0 0 0 0 0
09/07/2024 0 0 0 0 0 0
10/07/2024 0 0 0 0 0 0
11/07/2024 0 0 0 0 0 0
12/07/2024 0 0 0 0 0 0
13/07/2024 0 0 0 0 0 0
14/07/2024 0 0 0 0 0 0
15/07/2024 0 0 0 0 0 0
16/07/2024 0 0 0 0 0 0
17/07/2024 0 0 0 0 0 0
18/07/2024 0 0 0 0 0 0
19/07/2024 0 0 0 0 0 0
20/07/2024 0 0 0 0 0 0
21/07/2024 0 0 0 0 0 0
22/07/2024 0 0 0 0 0 0
23/07/2024 0 0 0 0 0 0
24/07/2024 0 0 0 0 0 0
25/07/2024 0 0 0 0 0 0
26/07/2024 0 0 0 0 0 0
27/07/2024 0 0 0 0 0 0
28/07/2024 0 0 0 0 0 0
29/07/2024 0 0 0 0 0 0
30/07/2024 0 0 0 0 0 0
31/07/2024 0 0 0 0 0 0

01/08/2024 0 0 0 0 0 0
02/08/2024 0 0 0 0 0 0
03/08/2024 0 0 0 0 0 0
04/08/2024 0 0 0 0 0 0
05/08/2024 0 0 0 0 0 0
06/08/2024 0 0 0 0 0 0
07/08/2024 0 0 0 0 0 0
08/08/2024 0 0 0 0 0 0
09/08/2024 0 0 0 0 0 0
10/08/2024 0 0 0 0 0 0
11/08/2024 0 0 0 0 0 0
12/08/2024 0 0 0 0 0 0
13/08/2024 0 0 0 0 0 0
14/08/2024 0 0 0 0 0 0
15/08/2024 0 0 0 0 0 0
16/08/2024 0 0 0 0 0 0
17/08/2024 0 0 0 0 0 0
18/08/2024 0 0 0 0 0 0
19/08/2024 0 0 0 0 0 0
20/08/2024 0 0 0 0 0 0
21/08/2024 0 0 0 0 0 0
22/08/2024 0 0 0 0 0 0
23/08/2024 0 0 0 0 0 0



24/08/2024 0 0 0 0 0 0
25/08/2024 0 0 0 0 0 0
26/08/2024 0 0 0 0 0 0
27/08/2024 0 0 0 0 0 0
28/08/2024 0 0 0 0 0 0
29/08/2024 0 0 0 0 0 0
30/08/2024 0 0 0 0 0 0
31/08/2024 1 0 0 0 0 0

01/09/2024 0 0 0 0 0 0
02/09/2024 0 0 0 0 0 0
03/09/2024 0 0 0 0 0 0
04/09/2024 0 0 0 0 0 0
05/09/2024 0 0 0 0 0 0
06/09/2024 0 0 0 0 0 0
07/09/2024 0 0 0 0 0 0
08/09/2024 0 0 0 0 0 0
09/09/2024 0 0 0 0 0 0
10/09/2024 0 0 0 0 0 0
11/09/2024 0 0 0 0 0 0
12/09/2024 0 0 0 0 0 0
13/09/2024 0 0 0 0 0 0
14/09/2024 0 0 0 0 0 0
15/09/2024 0 0 0 0 0 0
16/09/2024 0 0 0 0 0 0
17/09/2024 0 0 0 0 0 0
18/09/2024 0 0 0 0 0 0
19/09/2024 0 0 0 0 0 0
20/09/2024 0 0 0 0 0 0
21/09/2024 0 0 0 0 0 0
22/09/2024 0 0 0 0 0 0
23/09/2024 0 0 0 0 0 0
24/09/2024 0 0 0 0 0 0
25/09/2024 0 0 0 0 0 0
26/09/2024 0 0 0 0 0 0
27/09/2024 0 0 0 0 0 0
28/09/2024 0 0 0 0 0 0
29/09/2024 0 0 0 0 0 0
30/09/2024 0 0 0 0 0 0





17/03/2024 0 0 0 0 0 0
18/03/2024 0 0 0 0 0 0
19/03/2024 0 0 0 0 0 0
20/03/2024 0 0 0 0 0 0
21/03/2024 0 0 0 0 0 0
22/03/2024 0 0 0 0 0 0
23/03/2024 0 0 0 0 0 0
24/03/2024 0 0 0 0 0 0
25/03/2024 0 0 0 0 0 0
26/03/2024 0 0 0 0 0 0
27/03/2024 0 0 0 0 0 0
28/03/2024 0 0 0 0 0 0
29/03/2024 0 0 0 0 0 0
30/03/2024 0 0 0 0 0 0
31/03/2024 0 0 0 0 0 0

01/04/2024 0 0 0 0 0 0
02/04/2024 0 0 0 0 0 0
03/04/2024 0 0 0 0 0 0
04/04/2024 0 0 0 0 0 0
05/04/2024 0 0 0 0 0 0
06/04/2024 0 0 0 0 0 0
07/04/2024 0 0 0 0 0 0
08/04/2024 0 0 0 0 0 0
09/04/2024 0 0 0 0 0 0
10/04/2024 0 0 0 0 0 0
11/04/2024 0 0 0 0 0 0
12/04/2024 0 0 0 0 0 0
13/04/2024 0 0 0 0 0 0
14/04/2024 0 0 0 0 0 0
15/04/2024 0 0 0 0 0 0
16/04/2024 0 0 0 0 0 0
17/04/2024 0 0 0 0 0 0
18/04/2024 0 0 0 0 0 0
19/04/2024 0 0 0 0 0 0
20/04/2024 0 0 0 0 0 0
21/04/2024 0 0 0 0 0 0
22/04/2024 0 0 0 0 0 0
23/04/2024 0 0 0 0 0 0
24/04/2024 0 0 0 0 0 0
25/04/2024 0 0 0 0 0 0
26/04/2024 0 0 0 0 0 0
27/04/2024 0 0 0 0 0 0
28/04/2024 0 0 0 0 0 0
29/04/2024 0 0 0 0 0 0
30/04/2024 0 0 0 0 0 0

01/05/2024 0 0 0 0 0 0
02/05/2024 0 0 0 0 0 0
03/05/2024 0 0 0 0 0 0
04/05/2024 0 0 0 0 0 0
05/05/2024 0 0 0 0 0 0
06/05/2024 0 0 0 0 0 0
07/05/2024 0 0 0 0 0 0
08/05/2024 0 0 0 0 0 0
09/05/2024 0 0 0 0 0 0
10/05/2024 0 0 0 0 0 0
11/05/2024 0 0 0 0 0 0
12/05/2024 0 0 0 0 0 0
13/05/2024 0 0 0 0 0 0
14/05/2024 0 0 0 0 0 0
15/05/2024 0 0 0 0 0 0
16/05/2024 0 0 0 0 0 0
17/05/2024 0 0 0 0 0 0
18/05/2024 0 0 0 0 0 0
19/05/2024 0 0 0 0 0 0
20/05/2024 0 0 0 0 0 0
21/05/2024 0 0 0 0 0 0
22/05/2024 0 0 0 0 0 0
23/05/2024 0 0 0 0 0 0
24/05/2024 0 0 0 0 0 0
25/05/2024 0 0 0 0 0 0
26/05/2024 0 0 0 0 0 0
27/05/2024 0 0 0 0 0 0
28/05/2024 0 0 0 0 0 0
29/05/2024 0 0 0 0 0 0
30/05/2024 0 0 0 0 0 0
31/05/2024 0 0 0 0 0 0



01/06/2024 0 0 0 0 0 0
02/06/2024 0 0 0 0 0 0
03/06/2024 0 0 0 0 0 0
04/06/2024 0 0 0 0 0 0
05/06/2024 0 0 0 0 0 0
06/06/2024 0 0 0 0 0 0
07/06/2024 0 0 0 0 0 0
08/06/2024 0 0 0 0 0 0
09/06/2024 0 0 0 0 0 0
10/06/2024 0 0 0 0 0 0
11/06/2024 0 0 0 0 0 0
12/06/2024 0 0 0 0 0 0
13/06/2024 0 0 0 0 0 0
14/06/2024 0 0 0 0 0 0
15/06/2024 0 0 0 0 0 0
16/06/2024 0 0 0 0 0 0
17/06/2024 0 0 0 0 0 0
18/06/2024 0 0 0 0 0 0
19/06/2024 0 0 0 0 0 0
20/06/2024 0 0 0 0 0 0
21/06/2024 0 0 0 0 0 0
22/06/2024 0 0 0 0 0 0
23/06/2024 0 0 0 0 0 0
24/06/2024 0 0 0 0 0 0
25/06/2024 0 0 0 0 0 0
26/06/2024 0 0 0 0 0 0
27/06/2024 0 0 0 0 0 0
28/06/2024 0 0 0 0 0 0
29/06/2024 0 0 0 0 0 0
30/06/2024 0 0 0 0 0 0

01/07/2024 0 0 0 0 0 0
02/07/2024 0 0 0 0 0 0
03/07/2024 0 0 0 0 0 0
04/07/2024 0 0 0 0 0 0
05/07/2024 0 0 0 0 0 0
06/07/2024 0 0 0 0 0 0
07/07/2024 0 0 0 0 0 0
08/07/2024 0 0 0 0 0 0
09/07/2024 0 0 0 0 0 0
10/07/2024 0 0 0 0 0 0
11/07/2024 0 0 0 0 0 0
12/07/2024 0 0 0 0 0 0
13/07/2024 0 0 0 0 0 0
14/07/2024 0 0 0 0 0 0
15/07/2024 0 0 0 0 0 0
16/07/2024 0 0 0 0 0 0
17/07/2024 0 0 0 0 0 0
18/07/2024 0 0 0 0 0 0
19/07/2024 0 0 0 0 0 0
20/07/2024 0 0 0 0 0 0
21/07/2024 0 0 0 0 0 0
22/07/2024 0 0 0 0 0 0
23/07/2024 0 0 0 0 0 0
24/07/2024 0 0 0 0 0 0
25/07/2024 0 0 0 0 0 0
26/07/2024 0 0 0 0 0 0
27/07/2024 0 0 0 0 0 0
28/07/2024 0 0 0 0 0 0
29/07/2024 0 0 0 0 0 0
30/07/2024 0 0 0 0 0 0
31/07/2024 0 0 0 0 0 0

01/08/2024 0 0 0 0 0 0
02/08/2024 0 0 0 0 0 0
03/08/2024 0 0 0 0 0 0
04/08/2024 0 0 0 0 0 0
05/08/2024 0 0 0 0 0 0
06/08/2024 0 0 0 0 0 0
07/08/2024 0 0 0 0 0 0
08/08/2024 0 0 0 0 0 0
09/08/2024 0 0 0 0 0 0
10/08/2024 0 0 0 0 0 0
11/08/2024 0 0 0 0 0 0
12/08/2024 0 0 0 0 0 0
13/08/2024 0 0 0 0 0 0
14/08/2024 0 0 0 0 0 0



15/08/2024 0 0 0 0 0 0
16/08/2024 0 0 0 0 0 0
17/08/2024 0 0 0 0 0 0
28/02/2024 0 0 0 0 0

01/03/2024 0 0 0 0 0 0
02/03/2024 0 0 0 0 0 0
03/03/2024 0 0 0 0 0 0
04/03/2024 0 0 0 0 0 0
05/03/2024 0 0 0 0 0 0
06/03/2024 0 0 0 0 0 0
07/03/2024 0 0 0 0 0 0
08/03/2024 0 0 0 0 0 0
09/03/2024 0 0 0 0 0 0
10/03/2024 0 0 0 0 0 0
11/03/2024 0 0 0 0 0 0
12/03/2024 0 0 0 0 0 0
13/03/2024 0 0 0 0 0 0
14/03/2024 0 0 0 0 0 0
15/03/2024 0 0 0 0 0 0
16/03/2024 0 0 0 0 0 0
17/03/2024 0 0 0 0 0 0
18/03/2024 0 0 0 0 0 0
19/03/2024 0 0 0 0 0 0
20/03/2024 0 0 0 0 0 0
21/03/2024 0 0 0 0 0 0
22/03/2024 0 0 0 0 0 0
23/03/2024 0 0 0 0 0 0
24/03/2024 0 0 0 0 0 0
25/03/2024 0 0 0 0 0 0
26/03/2024 0 0 0 0 0 0
27/03/2024 0 0 0 0 0 0
28/03/2024 0 0 0 0 0 0
29/03/2024 0 0 0 0 0 0
30/03/2024 0 0 0 0 0 0
31/03/2024 0 0 0 0 0 0

01/04/2024 0 0 0 0 0 0
02/04/2024 0 0 0 0 0 0
03/04/2024 0 0 0 0 0 0
04/04/2024 0 0 0 0 0 0
05/04/2024 0 0 0 0 0 0
06/04/2024 0 0 0 0 0 0
07/04/2024 0 0 0 0 0 0
08/04/2024 0 0 0 0 0 0
09/04/2024 0 0 0 0 0 0
10/04/2024 0 0 0 0 0 0
11/04/2024 0 0 0 0 0 0





17/03/2024 0 0 0 0 0 0
18/03/2024 0 0 0 0 0 0
19/03/2024 0 0 0 0 0 0
20/03/2024 0 0 0 0 0 0
21/03/2024 0 0 0 0 0 0
22/03/2024 0 0 0 0 0 0
23/03/2024 0 0 0 0 0 0
24/03/2024 0 0 0 0 0 0
25/03/2024 0 0 0 0 0 0
26/03/2024 0 0 0 0 0 0
27/03/2024 0 0 0 0 0 0
28/03/2024 0 0 0 0 0 0
29/03/2024 0 0 0 0 0 0
30/03/2024 0 0 0 0 0 0
31/03/2024 0 0 0 0 0 0

01/04/2024 0 0 0 0 0 0
02/04/2024 0 0 0 0 0 0
03/04/2024 0 0 0 0 0 0
04/04/2024 0 0 0 0 0 0
05/04/2024 0 0 0 0 0 0
06/04/2024 0 0 0 0 0 0
07/04/2024 0 0 0 0 0 0
08/04/2024 0 0 0 0 0 0
09/04/2024 0 0 0 0 0 0
10/04/2024 0 0 0 0 0 0
11/04/2024 0 0 0 0 0 0
12/04/2024 0 0 0 0 0 0
13/04/2024 0 0 0 0 0 0
14/04/2024 0 0 0 0 0 0
15/04/2024 0 0 0 0 0 0
16/04/2024 0 0 0 0 0 0
17/04/2024 0 0 0 0 0 0
18/04/2024 0 0 0 0 0 0
19/04/2024 0 0 0 0 0 0
20/04/2024 0 0 0 0 0 0
21/04/2024 0 0 0 0 0 0
22/04/2024 0 0 0 0 0 0
23/04/2024 0 0 0 0 0 0
24/04/2024 0 0 0 0 0 0
25/04/2024 0 0 0 0 0 0
26/04/2024 0 0 0 0 0 0
27/04/2024 0 0 0 0 0 0
28/04/2024 0 0 0 0 0 0
29/04/2024 0 0 0 0 0 0
30/04/2024 0 0 0 0 0 0

01/05/2024 0 0 0 0 0 0
02/05/2024 0 0 0 0 0 0
03/05/2024 0 0 0 0 0 0
04/05/2024 0 0 0 0 0 0
05/05/2024 0 0 0 0 0 0
06/05/2024 0 0 0 0 0 0
07/05/2024 0 0 0 0 0 0
08/05/2024 0 0 0 0 0 0
09/05/2024 0 0 0 0 0 0
10/05/2024 0 0 0 0 0 0
11/05/2024 0 0 0 0 0 0
12/05/2024 0 0 0 0 0 0
13/05/2024 0 0 0 0 0 0
14/05/2024 0 0 0 0 0 0
15/05/2024 0 0 0 0 0 0
16/05/2024 0 0 0 0 0 0
17/05/2024 0 0 0 0 0 0
18/05/2024 0 0 0 0 0 0
19/05/2024 0 0 0 0 0 0
20/05/2024 0 0 0 0 0 0
21/05/2024 0 0 0 0 0 0
22/05/2024 0 0 0 0 0 0
23/05/2024 0 0 0 0 0 0
24/05/2024 0 0 0 0 0 0
25/05/2024 0 0 0 0 0 0
26/05/2024 0 0 0 0 0 0
27/05/2024 0 0 0 0 0 0
28/05/2024 0 0 0 0 0 0
29/05/2024 0 0 0 0 0 0
30/05/2024 0 0 0 0 0 0
31/05/2024 0 0 0 0 0 0



01/06/2024 0 0 0 0 0 0
02/06/2024 0 0 0 0 0 0
03/06/2024 0 0 0 0 0 0
04/06/2024 0 0 0 0 0 0
05/06/2024 0 0 0 0 0 0
06/06/2024 0 0 0 0 0 0
07/06/2024 0 0 0 0 0 0
08/06/2024 0 0 0 0 0 0
09/06/2024 0 0 0 0 0 0
10/06/2024 0 0 0 0 0 0
11/06/2024 0 0 0 0 0 0
12/06/2024 0 0 0 0 0 0
13/06/2024 0 0 0 0 0 0
14/06/2024 0 0 0 0 0 0
15/06/2024 0 0 0 0 0 0
16/06/2024 0 0 0 0 0 0
17/06/2024 0 0 0 0 0 0
18/06/2024 0 0 0 0 0 0
19/06/2024 0 0 0 0 0 0
20/06/2024 0 0 0 0 0 0
21/06/2024 0 0 0 0 0 0
22/06/2024 0 0 0 0 0 0
23/06/2024 0 0 0 0 0 0
24/06/2024 0 0 0 0 0 0
25/06/2024 0 0 0 0 0 0
26/06/2024 0 0 0 0 0 0
27/06/2024 0 0 0 0 0 0
28/06/2024 0 0 0 0 0 0
29/06/2024 0 0 0 0 0 0
30/06/2024 0 0 0 0 0 0

01/07/2024 0 0 0 0 0 0
02/07/2024 0 0 0 0 0 0
03/07/2024 0 0 0 0 0 0
04/07/2024 0 0 0 0 0 0
05/07/2024 0 0 0 0 0 0
06/07/2024 0 0 0 0 0 0
07/07/2024 0 0 0 0 0 0
08/07/2024 0 0 0 0 0 0
09/07/2024 0 0 0 0 0 0
10/07/2024 0 0 0 0 0 0
11/07/2024 0 0 0 0 0 0
12/07/2024 0 0 0 0 0 0
13/07/2024 0 0 0 0 0 0
14/07/2024 0 0 0 0 0 0
15/07/2024 0 0 0 0 0 0
16/07/2024 0 0 0 0 0 0
17/07/2024 0 0 0 0 0 0
18/07/2024 0 0 0 0 0 0
19/07/2024 0 0 0 0 0 0
20/07/2024 0 0 0 0 0 0
21/07/2024 0 0 0 0 0 0
22/07/2024 0 0 0 0 0 0
23/07/2024 0 0 0 0 0 0
24/07/2024 0 0 0 0 0 0
25/07/2024 0 0 0 0 0 0
26/07/2024 0 0 0 0 0 0
27/07/2024 0 0 0 0 0 0
28/07/2024 0 0 0 0 0 0
29/07/2024 0 0 0 0 0 0
30/07/2024 0 0 0 0 0 0
31/07/2024 0 0 0 0 0 0

01/08/2024 0 0 0 0 0 0
02/08/2024 0 0 0 0 0 0
03/08/2024 0 0 0 0 0 0
04/08/2024 0 0 0 0 0 0
05/08/2024 0 0 0 0 0 0
06/08/2024 0 0 0 0 0 0
07/08/2024 0 0 0 0 0 0
08/08/2024 0 0 0 0 0 0
09/08/2024 0 0 0 0 0 0
10/08/2024 0 0 0 0 0 0
11/08/2024 0 0 0 0 0 0
12/08/2024 0 0 0 0 0 0
13/08/2024 0 0 0 0 0 0
14/08/2024 0 0 0 0 0 0



15/08/2024 0 0 0 0 0 0
16/08/2024 0 0 0 0 0 0
17/08/2024 0 0 0 0 0 0
18/08/2024 0 0 0 0 0 0
19/08/2024 0 0 0 0 0 0
20/08/2024 0 0 0 0 0 0
21/08/2024 0 0 0 0 0 0
22/08/2024 0 0 0 0 0 0
23/08/2024 0 0 0 0 0 0
24/08/2024 0 0 0 0 0 0
25/08/2024 0 0 0 0 0 0
26/08/2024 0 0 0 0 0 0
27/08/2024 0 0 0 0 0 0
28/08/2024 0 0 0 0 0 0
29/08/2024 0 0 0 0 0 0
30/08/2024 0 0 0 0 0 0
31/08/2024 1 0 0 0 0 0

01/09/2024 0 0 0 0 0 0
02/09/2024 0 0 0 0 0 0
03/09/2024 0 0 0 0 0 0
04/09/2024 0 0 0 0 0 0
05/09/2024 0 0 0 0 0 0
06/09/2024 0 0 0 0 0 0
07/09/2024 0 0 0 0 0 0
08/09/2024 0 0 0 0 0 0
09/09/2024 0 0 0 0 0 0
10/09/2024 0 0 0 0 0 0
11/09/2024 0 0 0 0 0 0
12/09/2024 0 0 0 0 0 0
13/09/2024 0 0 0 0 0 0
14/09/2024 0 0 0 0 0 0
15/09/2024 0 0 0 0 0 0
16/09/2024 0 0 0 0 0 0
17/09/2024 0 0 0 0 0 0
18/09/2024 0 0 0 0 0 0
19/09/2024 0 0 0 0 0 0
20/09/2024 0 0 0 0 0 0
21/09/2024 0 0 0 0 0 0
22/09/2024 0 0 0 0 0 0
23/09/2024 0 0 0 0 0 0
24/09/2024 0 0 0 0 0 0
25/09/2024 0 0 0 0 0 0
26/09/2024 0 0 0 0 0 0
27/09/2024 0 0 0 0 0 0
28/09/2024 0 0 0 0 0 0
29/09/2024 0 0 0 0 0 0
30/09/2024 0 0 0 0 0 0



Region Component Column Info bubble Links to report Report Criteria Notes
Expected Demand

ED Volume & Expected Admits IDB 31024091

This component shows four key pieces of information for the current state of the ED: 
- Current ED census 
- Number of ED patients with a bed request 
- Number of ED patients that have been Ready to Move for more than 6 hours 
- Number of ED patients marked Ready to Move and have a bed ready, which is driven by the Bed Ready 
bed request status

HRX - ADT CCC Expected Admits from 
ED [592187]

This components data is populated by report build using Find Bed Template
Criteria
Only occupied beds
ADT unit type (Bed Unit) is equal to Emergency Department
Location restrictor will look at revenue linked log in DEP

There is an error in this background report with the inclusion of EMU bed books. These should 
be excluded.
The RTM >6 hours tile is incongruent with the background report. At time of review, tile 
indicating 2 patients with RTM >6 hours, but report indicating 0

OR Volume &Expected Admits IDB 3102410702

This component shows four key pieces of information for the current state of the specified perioperative 
department: 
- Number of cases scheduled today - Number of patients with a case today that have a bed request - 
Number of those bed requests that have been Ready to Move for more than 6 hours 
- Number of those bed requests marked Ready to Move and have a bed ready, which is driven by the Bed 
Ready bed request status 

HRX - ADT CCC OR Expected Admits 
[647904]

This components data is populated by report build using Find Surgery Cases Template
Criteria
Patient Class is Surgery Admit
Patients in DEP TCH Theatres, NCH Theatre, TCH Endoscopy, NCH Endoscopy
Scheduling Status not in Cancelled, Void or Completed
Location restrictor will look at revenue linked log in DEP

Important to note this expected volume is Booked Elective and Emergency Cases
Report includes  WYC

Cath/GI Volume & Expected 
Admits IDB - 3102410702

This component shows four key pieces of information for the current state of the specified perioperative 
department: 
- Number of cases scheduled today - Number of patients with a case today that have a bed request - 
Number of those bed requests that have been Ready to Move for more than 6 hours 
- Number of those bed requests marked Ready to Move and have a bed ready, which is driven by the Bed 
Ready bed request status 

HRX - ADT CCC OR Expected Admits 
[647904]

This components data is populated by report build using Find Surgical Cases Template
Criteria
Surgery Date - T OR T-1
Locations - TCH Theatre OR NCH Theatre OR NCH Endoscopy ORTCH Endoscopy
Patient Classes - Surgery Admit
Scheduling Status - Not equal to Voided AND Not equal to Cancelled AND Not equal to 
Completed
Location restrictor will look at revenue linked log in DEP

TC Volumn & Expected Admits IDB - 310100009042

This component shows four key pieces of information for the current state of the specified perioperative 
department: 
- Number of cases scheduled today 
- Number of patients with a case today that have a bed request 
- Number of those bed requests that have been Ready to Move for more than 6 hours 
- Number of those bed requests marked Ready to Move and have a bed ready, which is driven by the Bed 
Ready bed request status 

HRX - ADT CCC Expected Admits from 
Transfer Centre [592943]

This components data is populated by report build using Find Trnasfer Center Activity Template
Criteria
All open requests - Yes Pending and accepted requests
1. Transfer type - Inpatient transfer OR Post-Acute transfer OR STEMI OR Stroke
2. Request type - Transfer - incoming OR Transfer - Cross facility OR direct admit
3. Patient Class - Inpatient
LOGIC - 2 AND (1 OR 3)

Direct Admissions IDB - 31024092
This component shows the number of expected direct admissions by returning the bed requests with an 
expected admission date of yesterday or today. 

HRX - ADT CCC Expected Direct 
Admissions [592985]

This components data is populated by report build using Find Pending Events Template
Criteria
Allow a record only once - Yes
Event Type - Admission
Bed Request Status - Approved OR Assigned OR Bed Ready OR Pre-assigned OR Ready to Plan 
OR Rejected OR Requested
Completed - Not equal to Yes
Expected admission Date - T OR T-1
Location restrictor will look at revenue linked log in DEP Report includes  WYC

Occupancy

Occupancy IDB 31010000912

This component displays a breakdown of the current occupancy of your organization. This should be 
thought of as four distinct sections: 1. The current state of occupancy for your organization
 - Total Beds 
- Open Beds
 - Occupied Beds 
- Unavailable Beds 
- Occupancy % 
2. The number of patients expected to come into your organization 
- Expected Admissions 
- Expected Transfers In 
3. The number of patients expected to leave your organization 
- Expected Transfers Out 
- Expected Discharges 
- Discharge Order Today 
4. Based on the first three sections, the number of beds expected to be open 
- Expected Open Beds

Code Template - ADT - CAPACITY 
MANAGEMENT - COMPONENT DISPLAY 
[270812]

Occupancy Breakdown IDB 31010000913

This component displays a breakdown of the current occupancy of your organization. This should be 
thought of as four distinct sections: 1. The current state of occupancy for your organization
 - Total Beds 
- Open Beds 
- Occupied Beds 
- Unavailable Beds 
- Occupancy % 
2. The number of patients expected to come into your organization 
- Expected Admissions 
- Expected Transfers In 
3. The number of patients expected to leave your organization 
- Expected Transfers Out
- Expected Discharges 
- Discharge Order Today 
4. Based on the first three sections, the number of beds expected to be open 
- Expected Open Beds

Code Template - ADT - CAPACITY 
MANAGEMENT - COMPONENT DISPLAY 
[270812]

Total Beds In current code template unable to add further column information
Open Beds In current code template unable to add further column information
Occupied Beds In current code template unable to add further column information
Unavailable Beds In current code template unable to add further column information
Occupancy % In current code template unable to add further column information
Exp Adm In current code template unable to add further column information
Exp Tx In In current code template unable to add further column information
Exp Tx Out In current code template unable to add further column information
Exp Disch In current code template unable to add further column information
Disch Order In current code template unable to add further column information
Expected Open Beds In current code template unable to add further column information

Forcasted Occupancy Based on 
Past Occupancy IDB 3102436501

This graph shows you the trending for occupancy over the past nine days. The next four days are then 
forecasted based on the median occupancy for the same day of the week for the past 14 weeks. The 
forecasted data is shown as the dotted line. The shading behind the line represents the confidence 
intervals for the data. 

Metric ADT - Capacity Management - 
Occupied Beds Snapshot [24365] Linked to Expected Value Metric - Exec Expected Number of Occupied Beds [34183]

Would be advantageous to have this tile at the top if able
Report currently excludes  WYC

Revision of Occupancy breakdown required:
- An Adult ED Accessible Bed should be defined as the Acute Beds (all inpatient wards 
excluding the below)
- Behavioural Beds should be those that are governed by MHJHADS (including WDU as a 
specific specialty)
- CC should be defined as ICU, CCU, NICU, SCN
- WYC should be defines as inpatient wards within WYC
- Unassigned Level of care should be defined as Short Stay areas - EDSU, MAU, HITH, Con Care, 
+/- EMU (if included here, consider removing from ED Census)
- None should be defined as Discaster areas such as IMT
Report currently excludes  WYC - should be included in all



Potental Moves

Expected Discharges IDB - 3102403401

This component displays informaiton about discharges that are expected to happen in your organisation
It displays:
-The number of patients who have an expected discharge date of today
-The number of patients who have an expected discharge date that has passed
-The number of patients who have a signed discharge order for today

Code template ADT - CAPACITY 
MANAGEMENT - COMPONENT DISPLAY 
[270812]

A consistent approach to territory EDD process required.
Report currently excludes  WYC

EDD Passed View patients with an expected discharge date that has passed
EDD today View patients with an expected discharge date of today
Disch Order View patients with a discharge order for today

Current Bed Needs IDB - 31010000905 Current bed Needs

This component shows bed requests that are in a Requested, Ready to Plan, Pre-assigned, or Assigned 
status and is broken out by unassigned and assigned reqeusts. It is grouped first by the level of care and 
then service requested. 

HRX ADT CCC Current Bed Needs 
[518432]

This components data is populated by report build using Find Pending Events Template
Criteria
Bed Planning Event Type - Requested OR Ready to Plan OR Preassigned OR Assigned OR 
Approved
Current Revenue location
Current bed request Status - Approved OR Assigned OR Pre-assigned OR Ready to Plan OR 
Requested
Allow a record only once - Yes
Event Type - Admission OR Transfer
Deleted - Not equal to Yes
Location restrictor will look at revenue linked log in DEP

Approriate data pull from report, however internal processes need to be reviewed re: patient 
class, as many units inconsistent in use of classification. Medical Imaging Day Ward workflow is 
an issue here as workflow consistent with procedural suite, but ward not constructed in DHR 
like other wards. This impacts patient flow and metrics regading current bed needs 
significantly. 
Similar to above, this report currently includes EMU beds, which should be excluded from the 
report.
Report currently includes  WYC

Unassigned Acute
Unassigned Obstetrics
Lever of care
Exp Adm
Unassigned
Assigned

Patients Off Service IDB - 31010396101 Patients Off Service

This component displays information about off service patients in your organisation.
It displays the number of patients who are currently off service:
- In all levels of care
-In departments with a Critical Care level of care
-In departments with an Acute level of care

Code Template - ADT - CAPACITY 
MANAGEMENT - COMPONENT DISPLAY 
[270812]

Off service rules need to be revised. These should be divisionally based rather than specialty 
based. 
CC is slightly different as all patients here are 'Off Service'. There are pros and cons for including 
these as they are currently formatted as would facilitate a quick drill down at huddle , however 
not sure if two different rules can be appled to the one report. I suspect not  
Report currently excludes  WYC

Off Service Patients - Overall
Off Service Patients - Acute

Blocked Beds IDB - 31010000911

The component shows blocked beds in the hospital by block type. This component should be used to drive 
conversations about why certain beds are blocked and which beds can be opened in capacity surge 
situations. 
If a bed is blocked for multiple reasons, each block will be included in the count of each reason listed. 
However, it will only count the bed once in the Total Blocked Beds row.   HRX - ADT CCC Blocked Beds [517854]

This components data is populated by report build using Find Bed Blocks Template
Criteria
Use date/time range to find blocks - Active in range
------Ra ge set to T and N
Location restrictor will look at revenue linked log in DEP Report currently includes  WYC

Block type
Blocks Count of unique values
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Introduction 
A performance framework serves as a roadmap for healthcare organisations, guiding them towards 
their vision and strategic objectives.  

The CHS vision is to Create Exceptional Health Care Together, a goal that we believe is achievable 
through dedication, innovation and a relentless focus on quality.  

The strategic priorities to realise this vision are: 

Personal Health Services: Our commitment is to deliver high-quality, patient-centred care 
that is accessible to all. We strive to continuously improve our services and outcomes, 
ensuring that every patient receives the best possible care. 

A Great Place to Work: We aim to create a work environment that fosters growth, rewards 
effort, and provides opportunities for professional development. By investing in our people, 
we believe we can enhance their ability to provide exceptional care. 

A Leading Specialist Provider: We aim to be leaders in specialist care, offering a wide range 
of services that cater to the needs of our patients. Our focus is on innovation and excellence 
in every specialist service we provide. 

A Partner to Improve People’s Health: We seek to establish and nurture partnerships with 
other healthcare providers and stakeholders. Through collaboration, we can leverage shared 
resources and expertise to deliver comprehensive, coordinated care. 

North Canberra Hospital (NCH), as part of Canberra Health Services (CHS), has identified 5 strategic 
initiatives that align with the priorities, but are specific to the challenges and opportunities for our 
hospital. One of the initiatives is to develop a performance framework. Further initiatives include: 

• patient flow 
• attraction and retention 
• learning and development 
• engagement: consumer, clinical and stakeholder partnerships 
• service planning in preparation for the new northside hospital 

This performance framework will guide our actions and decisions, helping us to track our progress, 
identify areas for improvement and ensure that we are always moving closer to our vision. It is not 
just a plan, but a commitment to our patients, staff and community, to strive for excellence in 
everything we do. 

In this document, we will: 

• demonstrate internal and external reporting relationships 
• define key performance indicators for North Canberra Hospital 
• identify data sources, and collection and data visualisation methodology 
• define accountability for regular performance review and improvement 
• determine how performance data and improvement plans are communicated clearly, and 

transparently to all our stakeholders: staff, consumers and the wider community. 
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The performance framework will be a living document that evolves with the needs and goals of our 
organisation. We will continually adapt our ways of working and performance measures to changes 
in the healthcare environment, while providing a clear and consistent framework for measuring and 
improving performance. 

Performance reporting and monitoring cycle 
This framework draws from the overarching CHS Performance Reporting and Monitoring Cycle 
supporting a consistent organisational approach.
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Strategic implications for reporting  
Whilst information is provided for specific purposes across NCH, importantly it is consistent across 
intersecting areas and functions supporting delivery of the overarching vision.  This means that data, 
indicators or measures need to be aggregated or disaggregated, derived and constructed and re-
used consistently.  

This supports a measurable baseline of performance that is consistent across and between areas of 
work or review. The NCH reporting relationships describes this relationship between different areas 
and agents within NCH and CHS. 

 
Figure 2: North Canberra Hospital Reporting Relationships (Internal Report Flows) 

The strategic priorities supporting our vision and the initiatives that underpin our focus - Strategy 
and Planning are central to our approach, supported by Reporting and Accountability activities 
facilitated by our Performance Framework as shown in Figure 3. 
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Figure 3: NCH Functional Reporting Relationships 

This approach is managed from top to bottom by ensuring that data is used in operating systems (eg 
DHR, TM1, Riskman etc.) for record level interrogation, data capture and operational and business 
activity in wards, units and management.  Whilst higher level measures are reported or derived for 
use in the performance framework to support strategic decisions, monitoring and review. An 
exemplar of this approach is demonstrated with the DHR information flow below (Figure 4).  

 

Figure 4: DHR Internal/External Data Relationship 
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Internal governance reports 
Internal Performance and Accountability Reporting is demonstrated in respect to (Figure 3) 
organisational reporting structures.  In these structures the NCH teams, units and committees have 
responsibility to report on activity relevant to their work. Executive and senior management use the 
aggregated data to manage performance on daily, weekly and monthly cycles (different data is 
available within these cycles as below). 

Report cycles 

Daily reports 
Available on the DHR Executive Dashboard to assist in daily flow and bed management: 

 

 

 

 

 

 

 

 

Figure 5: Example Daily Dashboard drawing from DHR activity 

Weekly reports 
Available on SharePoint for discussion at Friday Executive Operational Meeting to plan for weekend 
and activity for next week. 

 

 

 

 

 

 

 

 

Figure 6: Example Weekly Scorecard drawing from DHR activity 
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Divisions 
1. Formal reports from the Divisions to the NCH Executive Performance and Operations.  

Reports will be done in a Balanced Scorecard format reflecting the NCH Performance 
Framework Domains (Figure 7). 

2. Formal reports are provided from the Divisions to Clinical Safety and Efficacy Council (CSEC). 
The Scorecard will be utilised for this purpose. 

3. Divisional Scorecards will be tabled at Divisional Governance meetings (Standard Divisional 
Template) and reflect the NCH Performance Framework Domains. 

Clinical governance associated reports 
Reports are provided to governance committees ensuring monitoring, review and alignment: 

Clinical Safety and Efficacy Council (CSEC) 
Reports from: 

1. Divisions (Divisional Scorecard) 
2. National Standard Committees (Standards 2-8), including Clinical Care Standards 
3. Clinical Review Committee (Morbidity and Mortality focus) 

Clinical Advisory Council (CAC) 
CAC receives a bespoke report from NCH Executive Committees for clinician awareness and input. 
The bespoke report identifies Strategic initiatives and excerpts from the NCH organisational level 
dashboard specific to Performance and Activity, Quality and Safety and Workforce quadrants, plus 
high level Budget. 

Consumer Partnership – strategic and operational 
1. NCH Peak Consumer Body - Standard 2 indicators report focus and additional specific 

measures as relevant. 
2. Partnering with Consumers group - Standard 2 indicators report focus (noting further 

development of Aboriginal and Torres Strait Islander people’s indicators to be included). 
3. Targeted Consumer Focus Groups – Time limited targeted response focused on specific 

indicators and tasks/incidents. 
4. Communication with Consumers – Ward based Quality Boards and Consumer facing 

information (website) – supports contemporaneous and consistent data and messaging. 
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down 
Adhoc by request 

Open Disclosure 
completed for Harm 
Score 1&2  

% of Harm score 1 & 2 incidents with 
open disclosure completed 

Harm score 1 & 2 incidents with Open Disclosure 
completed/ total Harm score 1 & 2 incidents 

run chart with median and goal 
line, data labels or data table 
with actual number of incidents  

Monthly for 
indicator 
quarterly for drill 
down 
Adhoc by request 

Clinical Management 
documentation 
incidents 

examples include; delay accessing clinical 
record, document misfiled, incomplete 
documentation, missing/unavailable 
clinical record 

Numerator:  Total number of clinical management 
documentation incidents  
Denominator:   Per 1000 Occupied Bed Days                                                                                               

run chart with median and goal 
line, data labels or data table 
with actual number of incidents  

Monthly for 
indicator 
quarterly for drill 
down 
Adhoc by request 

Hospital Acquired 
complications 

As per Commission definitions Numerator:   Total Number of healthcare associated 
complications*10,000  
Denominator:  Total episodes  

HRT HAC report or: 
run chart with median and goal 
line, data labels or data table 
with actual number of incidents  

Quarterly 
or: 
monthly as staffing 
permits 

HRT National 
Standards suite 

As per HRT report As per HRT report  HRT report with analysis by 
SME 

Quarterly 

Mandatory training 
% compliance 

Percentage of staff who have completed 
their specified mandatory training  

Numerator: Number of staff who have completed 
their mandatory training 
Denominator: Total number of staff required to 
complete mandatory training 

run chart with median and goal 
line, data labels or data table 
with actual number of incidents  

Quarterly 

Percentage of Policy 
and Procedure 
documents overdue 
for review 

Number of policy and clinical guidance 
documents overdue for review as a 
percentage of all policy and clinical 
guidance documents. 

Numerator: Number of clinical policies and 
procedures where ‘Status’ is ‘Overdue for Review’ 
Denominator: Number of policy and clinical 
guidance documents 

  Quarterly 

Performance 
Development Plan % 
compliance 

Percentage of staff who have completed 
their performance development plan  

Numerator: Number of staff who have completed 
their performance development plan 
Denominator: Total number of staff required to 
complete performance development plan 

  Quarterly 

Infrastructure, 
equipment, facilities 
incidents 

TBA TBA TBA TBA 
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Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

Operational & 
Clinical Governance 

8d-The proportion of patients who were prescribed prolonged antimicrobials following a surgery or 
procedure that is discordant with the current Therapeutic Guidelines or evidence-based, locally endorsed 
guidelines 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

Operational & 
Clinical Governance 

1 - Proportion of patients with PICU in situ that has not been used for a therapeutic purpose  since it was 
inserted 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

Clinical Governance 2 - Proportion of patients with a PIVC in situ than can identify the reason for the device 

Unit/Working 
group/CCS level 

Unit/Working 
group/CCS level 

Clinical Governance 3 - Evidence of a locally approved policy that ensures healthcare professionals are competent in PICU 
insertion, monitoring and removal. The policy should specify the: competency a clinician must demonstrate 
to insert a PIVC, including for more complex and technology-assisted insertions, competency a clinician must 
demonstrate to monitor and remove PIVCs, Organisation's process to assess and monitor the ongoing 
competency of clinician, including for more complex insertions, organisations process to assess adherence to 
the policy 

Unit/Working 
group/CCS level 

Unit/Working 
group/CCS level 

Clinical Governance 4a: Evidence of local arrangements that provide systematic support for decisions related to the selection of 
an appropriate PIVC device 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

Operational & 
Clinical Governance 

4b: Proportion of patients with a PIVC in situ over an area of flexion. Note: This indicator is specified to 
include patients with a PIVC in situ for 24 hours or longer. 

Unit/Working 
group/CCS level 

Unit/Working 
group/CCS level 

Clinical Governance 5a: Evidence of a locally approved policy that defines the local protocol to support 
PIVC insertion on first attempt. The protocol should specify the: 
■ Risk assessment process that should be used to identify patients where insertion of a PIVC 
may be more complex 
■ Situations when staff should escalate PIVC insertion to more experienced staff and the 
process to follow 
■ Clinical situations when more than one attempt is appropriate 
■ Organisation’s process to assess adherence and outcomes of the policy 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

Clinical Governance 5b: Proportion of patients who report their PIVC was inserted on the first attempt. 

Unit/Working 
group/CCS level 

Unit/Working 
group/CCS level 

Clinical Governance 7a: Evidence of a locally approved policy that defines the documentation for PIVC 
insertion, maintenance, removal, and regular review. The policy should specify: 
■ The information that must be documented in the medical record for every PIVC inserted, 
including, indication for insertion, maintenance and removal 
■ How often documentation should occur 
■ The organisation’s process to assess adherence to the policy 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

Clinical Governance 7b: Proportion of patients with a PIVC in situ with the indication for insertion documented in their medical 
record. 





 

 
 

Performance framework  24  

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

Clinical Governance 3a-The proportion of patients with an adverse reaction to an antimicrobial with comprehensive 
documentation of the reaction in their healthcare record 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

Clinical Governance 6a-The proportion of prescriptions for which the indication for prescribing the antimicrobial is documented 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

Clinical Governance 6b-The proportion of prescriptions for which the duration, stop date or review date for the antimicrobial is 
documented 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

Clinical Governance 7a-The proportion of prescriptions for which an antimicrobial review and updated treatment decision is 
documented within 48 hours from the first prescription 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  3a - Proportion of patients separated from hospital with a supply or prescription of opioid analgesics where a 
Real Time Prescription Monitoring program or prescription shopping program was checked prior to 
separation 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  3b - Proportion of patients who were newly prescribed opioid analgesics who were co-prescribed central 
nervous system depressant medicines while in hospital 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  4a - Evidence of a locally approved policy that defines the process for managing admitted patients identified 
as being at increased risk of opioid-related harm who are prescribed an opioid analgesic 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  5a - Proportion of patients that separated from hospital with a supply or prescription of opioid analgesics 
who also received a supply or prescription of paracetamol and non-steroidal anti-inflammatory medicines 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  5b - Proportion of opioid-naïve surgical patients separated from hospital with a supply or prescription of 
opioid analgesics where the supply or prescription was for a modified-release formulation 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  6a - Proportion of admitted patients who received opioid analgesics who were administered naloxone for 
respiratory depression 

Unit/Working 
group/CCS level 

Divisional/Standa
rd Level 

  6b - Proportion of admitted patients who received opioid analgesics who also received laxatives to prevent 
opioid-induced constipation 

Unit/Working 
group/CCS level 

Divisional/Standa
rd Level 

  7a - Proportion of admitted patients who received opioid analgesics where the intended number of days of 
treatment was documented in their medical record 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  8a - Proportion of overnight admitted patients separated from hospital with a supply or prescription of 
opioid analgesics that exceeded the opioid analgesic inpatient dose given during the 24 hrs prior to 
separation 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  9a - Evidence of a locally approved policy to support the transfer of care of patients who separate from 
hospital with a supply or prescription of opioid analgesics 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  9b - Proportion of admitted patients separated from hospital with a supply or prescription of opioid 
analgesics where the supply or prescription exceeded 7 days of treatment 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  9c - Proportion of patients separated from the emergency department with a supply or prescription of opioid 
analgesics where the supply or prescription exceeded 3 days of treatment 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  9d - Proportion of patients separated from hospital with a supply or prescription of opioid analgesics whose 
medication management plan was given to the patient or carer on separation 
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Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  9e - Proportion of patients separated from hospital with a supply or prescription of opioid analgesics whose 
medication management plan was sent to the general practitioner on separation 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  5a-Local arrangements to ensure that patients with knee osteoarthritis are prescribed or recommended 
medications to manage symptoms in accordance with the current Therapeutic guidelines: Rheumatology 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  5b-Proportion of patients with knee osteoarthritis prescribed oral non-steroidal anti-inflammatory drugs 
(NSAIDs) with documented assessment of risks 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  5c-Proportion of patients prescribed opioids for longer than three months for the management of pain 
associated with knee osteoarthritis 

Unit/Working 
group/CCS level 

Divisional/ 
Standard Level 

  Proportion of patients separated from hospital on venous thromboembolism (VTE) prophylaxis with a care 
plan documenting prescribed medicine(s), dose, and duration of treatment 

Unit/Working 
group/CCS level 

Facility level Facility level Medication Complications 

Unit/Working 
group/CCS level 

Facility level   Total Medication incidents total (HS 1-4) 

Unit/Working 
group/CCS level 

Facility level   
Medication Incidents 

      
Total Medication incidents total (HS 1-4) 

      
Total Medication incidents total (HS 1-2) 

      
Total Medication incidents by harm score (HS 3-4) 

      
High risk medication incidents 

      
HAC-Medication Complications 

      
HAC-VTE 

      
Controlled Medicines Error (Schedule Drug Error on Riskman) 

      
Consumer feedback  

      
Compliance with P&P 

      
Allergies and reaction documented 

      
Medicines list used at transitions of care 

      
Safe n Secure storage and distribution of medicines 

      
High risk medicine dispensing/storage 
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Unit/Working 
group/CCS level 

Unit/Working 
group/CCS level 

Clinical Governance 5a- Proportion of patients with delirium who had a comprehensive assessment that includes 
relevant multidisciplinary consultation to investigate the cause(s) of delirium 

TBC TBC Clinical Governance 5b-Proportion of patients with delirium who received multicomponent interventions to treat and 
manage delirium 

Unit/Working 
group/CCS level 

Divisional/Standard 
Level 

Operational & Clinical 
Governance 

6a-Proportion of patients with delirium who were assessed for risk of functional decline, 
dehydration, malnutrition, falls, and pressure injuries 

Unit/Working 
group/CCS level 

Divisional/Standard 
Level 

Clinical Governance 6b-Proportion of patients with delirium who experienced dehydration, malnutrition, a fall 
resulting in fracture or other intracranial injury, or a pressure injury during their hospital stay 

Unit/Working 
group/CCS level 

Facility level Operational & Clinical 
Governance 

7a-Proportion of patients with delirium who were prescribed antipsychotic medicines in hospital 

Unit/Working 
group/CCS level 

Unit/Working 
group/CCS level 

Clinical Governance 8a-Proportion of patients with current or resolved delirium who had an individualised 
comprehensive care plan on discharge 

Unit/Working 
group/CCS level 

Unit/Working 
group/CCS level 

Clinical Governance 8b-Proportion of patients aged 65 years or older or 45 years or older for Aboriginal and Torres 
Strait Islander people who experienced delirium in hospital and were readmitted for delirium 
within 10 days 

Unit/Working 
group/CCS level 

Divisional/Standard 
Level 

Operational & Clinical 
Governance 

8a: Proportion of patients with a PIVC in situ who have their PIVC insertion site inspected for 
complications at least every 8 hours. 

Unit/Working 
group/CCS level 

Divisional/Standard 
Level 

Operational & Clinical 
Governance 

8b: Proportion of patients with a PIVC in situ with a clean, dry and secure PIVC dressing. 

Unit/Working 
group/CCS level 

Divisional/Standard 
Level 

Operational & Clinical 
Governance 

9: Proportion of patients with a PIVC in situ who have been assessed in the last 24 hours to 
determine the ongoing need for their PIVC. 

Unit/Working 
group/CCS level 

Divisional/Standard 
Level 

Operational & Clinical 
Governance 

10: Proportion of patients with a PIVC in situ that has not been used for a therapeutic purpose in 
24 hours. 

Unit/Working 
group/CCS level 

Divisional/Standard 
Level 

Operational & Clinical 
Governance 

2a - Proportion of patients who received opioid analgesics who had pain and functional 
assessments prior to being prescribed opioid analgesics 

Unit/Working 
group/CCS level 

Divisional/Standard 
Level 

Operational & Clinical 
Governance 

6b-Proportion of patients with knee osteoarthritis with evidence of pain and function assessments 
within the previous 12 months 

Unit/Working 
group/CCS level 

Divisional/Standard 
Level 

Operational & Clinical 
Governance 

2a-Proportion of women assessed for clinical risk factors for foetal growth restriction at their first 
antenatal appointment at the hospital and the outcomes of the risk assessment documented in 
their medical record 

Unit/Working 
group/CCS level 

Divisional/Standard 
Level 

Operational & Clinical 
Governance 

Indicator 4a: Proportion of women who sustained a perineal tear during birth who received a 
genito-anal examination to assess the grade of the perineal tear after birth 

Unit/Working 
group/CCS level 

Divisional/Standard 
Level 

Operational & Clinical 
Governance 

Proportion of patients admitted to hospital assessed for venous thromboembolism risk within 24 
hours of admission 

Unit/Working 
group/CCS level 

Facility level Operational & Clinical 
Governance 

HACs (Hospital Acquired Complications) 
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Unit/Working 
group/CCS level 

Unit/Working 
group/CCS level 

Clinical Governance 8a-Proportion of patients with sepsis who died during their admitted patient episode of care 

Unit/Working 
group/CCS level 

Divisional/Standard 
Level 

Clinical Governance 5a-Evidence of local arrangements to enable timely assessment and appropriate care for women 
presenting with concerns about changes in foetal movements 

Unit/Working 
group/CCS level 

Facility level   MET Call Rate 

Unit/Working 
group/CCS level 

Facility level Clinical Governance Serious Incidents 

Unit/Working 
group/CCS level 

Facility level   
Delayed MET 

Unit/Working 
group/CCS level 

Facility level   
Vital sign completion 
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Attachment 1 – Clinical Executive Reporting 
The CHS reporting approach (excerpt below) is complemented by the NCH Organisational Performance Framework reporting.  The intent is to continue 
alignment of design and content to achieve a consistent and commonly understood and applied approach. 

Service  Service Line Department Measure daily weekly monthly Qtr Annual Notes 

Emergency Emergency ED Seen on time y y y y y   

  Medicine  NEAT (4hr) y y y y y   

    FACEM (6hr) y y y y y   

   Acute Med Unit Delay to admit (>1hr) y y y y y More than an hour delay from bed request 

    Pause episodes  y y y y   

  Emergency Surgery Theatre 80% within 24 hrs y y y y y Substitute Number waiting accepted 

    100 % within 48hrs y y y y y Substitute Number waiting accepted 

  Exit Block Rehabilitation Assessment wait y y y y y Time from referral to seen 

    Number waiting for assessment y y y y y   

    Delay to transfer (days waiting) y y y y y Time from acceptance of referral to transfer to UCH - whole days 

   Stranded Patients TCH Number stranded TCH (< 5 a day) y y y y y Patients on maintenance care type 

    Delay to be placed (> 1 week) y y y y y Time from change in care type to placement 

   Stranded Patients UCH Number stranded UCH (< 5 a day) y y y y y Patients on maintenance care type 

      Delay to be placed (> 1 week) y y y y y Time from change in care type to placement 

Planned Non-cancer Referral acceptance - CHI Referral acceptance - > same day y y y y y   

Care  Referral acknowledgement - CHI Referral acknowledgement within 5 days  y y y y Method to be confirmed 

   Referral Triage - All services  100% Referral Triage < 5 working days  y y y y   

   First specialist assessment Cat 1 Within time  y y y y   

   First specialist assessment Cat 2 Within time  y y y y   

   First specialist assessment Cat 3 Within time  y y y y   

   First Specialist Assessment cancellation < 5%   y y y Service initiated cancellations. From the point pt made aware of appt 

   Surgery procedure or other Cat 1 within time  y y y y   

   Surgery procedure or other Cat 2 within time  y y y y   

   Surgery procedure or other Cat 3 Referral acceptance - > same day  y y y y   

    Surgery procedure or other cancellation <5%   y y y y Service initiated cancellations. From the point pt made aware of appt 
Mental 
Health Inpatient Services   Inpatient readmit within 28 days     y y y   

    Follow up after inpatient discharge within 7 days   y y y   

  Community Adult  Wait to be seen after referral (% within time)  y y y y   

  Community CAMHS  Wait to be seen after referral (% within time)  y y y y   
  AMC Primary Care   Wait to be seen after referral (% within time)   y y y y   
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Performance Framework Requirements 

Purpose and Scope 
This document outlines the NCH Performance Framework report requirements defining key metric 
requirements, design considerations and build plans.  It is complementary to the; 

• Performance Framework statement document describing the use and application of the 
Framework and  

• Metadata Registry (NCH Data Catalogue) covering metrics required for build. 

The Project objective is to develop the North Canberra Health (NCH) Performance Framework (CPF). 
The NCH Performance Framework provides ‘floor to board’ line of sight across the organisation and 
enables teams to view consistent data at different levels.  Views will be context specific (Unit/Group 
/Division/Executive levels) and provide alignment to strategic objectives and pillars/domains.  Design 
and build is to be aligned with current and parallel CHS/NCH developments to leverage effort and 
ensure consistency in design and content are maintained. 

Background 
The strategic need for a ‘floor to Board’ Performance Framework aligned with changes in 
organisational landscape and with the opportunities provided with the Digital Health Record (DHR) 
program has been identified as a priority.  This piece of work is intended to leverage developments 
in the data ecosystem and establish in parallel the direction for current and future accountability 
and performance metrics. 

The need to provide a consistent approach supporting operational activity aligned with the strategic 
direction of the organisation and/or business area/s requires a clear framework articulating agreed 
pillars or domains with consistent use of terminology for a shared understanding and effort.  

Governance 
The NCH Executive Strategy Committee provides strategic oversight of the NCH Performance 
Framework.  Strategic and significant change from the pathway mapped out in this requirements 
document will require further approval from this body.  Operational and technical change will be 
managed in local data change control process (per the Performance and Reporting team) with 
approval from the appropriate Division Executive where business requirements impacted.  Annual 
change review will be reported advising change control summary at least once per calendar year and 
otherwise where significant change is required or deployed. 

Data Governance 
The NCH Performance Framework should be subject to NCH data governance mechanisms as an 
organisational information asset.  The management of data assets operating within a robust data 



 

 

governance framework ensures accountable data usage, data quality and reliable integrity.  This 
ensures data is consistent, known and supports data as a trusted resource for use as a management 
tool.  The data governance framework is an adjunct piece of work and is a critical requirement for 
the NCH Performance Framework to operate as a sustainable BAU (business as usual) asset. 

Change Controls and Maintenance 
Change controls will be established to ensure regular update and maintenance of reporting 
requirements ensuring these (dashboards/report builds) are replicable and auditable.  Appropriate 
authorisation of change requirements will be established to ensure business imperatives are 
considered in the change process ie Dashboard changes addressed with respective Executives and 
Metadata changes verified by Subject Matter Experts and approved through committee/workgroup 
governance process.  Technical requirements will be managed consistent with current process by the 
Performance and Reporting lead in conjunction with the ICT team leads.   

Data Integrity and Verification 
The NCH Data Quality policy provides guidance regarding baseline data quality requirements 
supported by data governance infrastructure.  Additional integrity requirements are supported with 
Metadata verification and change control mechanisms.  Unverified metadata is flagged for Business 
leads to consider in analysis and decision making.  The degree of data quality is clarified where 
possible for similar reasons. 

Metadata Verification and Management 
Metadata requirements are supported by an interim NCH Data Catalogue.  This provides the 
information required for report and visualisation layer to demonstrate data meaning, calculations 
and links to sources.  Metadata verification relies on national resources (eg AIHW and Commission) 
as the default position with local verification provided by local subject matter experts regarding 
variation or local context. Key Performance Indicators /Metrics are controlled by Metadata 
governance processes aligned with overarching Information Governance processes. 

Foundations/Environment 
Data sources 
A range of data sources (Attachment A) are currently being stabilised following transition.  There are 
a number of data pipelines that are absent or incomplete to populate either Power BI or Badger.  In 
many instances source data at the element level is problematic (eg data migration challenges) or the 
data may not be collected in the form that is required for reporting (eg DHR clinical activity or 
Riskman configuration changes).  Work is progressing on all levels to remediate these issues 
however; the quantum impact for the Performance Framework is that, in some areas, data is absent 
for the report layer.  Current strategy adopted by the team is to surface what is available, reference 
developing solutions with placeholders until available or use a surrogate a data element or metric in 
the interim if appropriate.  Data lag is evident in a number of areas where further consolidation or 
process occurs, notably Coded data operates with a 28 day lag, Finance with a similar window 



 

 

subject to reconciliation cycles, and a number of others.  In general where this occurs the data is 
presented in the next monthly report.  Dashboard builds should indicate the last time the source 
system was/were updated to ensure visibility of data lag. 

Report Capability 
Power BI provides the utility to turn unrelated sources of data into coherent, visual and interactive 
insights and is pivotal in consolidation and delivery of data derived from various sources including 
Badger (DHR clinical data) and Share Point.  Share Point is being used increasingly as a means to 
capture and organise information about business activities for NCH.  The opportunity to report and 
visualise data from this application is providing a means to generate information for previously 
manual processes (eg Committee activity).  Additionally, Executives can utilise custom Share Point 
views to gain operational intelligence. 

Metadata layer 
Whilst ACT Health at a jurisdiction level, does not demonstrate a well socialised centralised 
metadata registry, it has recently stood up a consolidated Share Point catalogue that provides the 
early inception for a registry platform Metadata Catalogue - Home (sharepoint.com).  In most Health 
Departments in other jurisdictions there is some centralised organisational level control facility 
supporting a single source of definition and use that is integrated with data flows, is verified and 
readily visible for users to access.  It should be noted that these registries consolidate national, 
jurisdictional and agency data definitions providing local context and meaning.  An example of this 
utility is the NSW meta data registry which publically hosts a central toolkit used to describe the 
meaning, calculation and use of data metrics used by the jurisdiction and health care facilities in its 
services https://metadata.nsw.gov.au/steward/nsw-department-of-health/browse.  

ACT Health has a number of incomplete artefacts located within a variety of locations that ostensibly 
have limited value in providing a mechanism for consistent data meaning management.  The limited 
availability of this mechanism for this project created a significant challenge as a metadata or data 
catalogue was necessary for selection in reporting and visualisation of business requirements.   

The absence of appropriate verification or governance of identified resources demonstrates 
potential variance in calculation from the intended or assumed/actual metric values. For the 
Executive’s purposes, this might be demonstrated in unusual or unexpected variance or behaviour. 
An interim working data catalogue was stood up for use in this project and will require further 
verification/effort to transition as an enterprise metadata registry is developed and deployed [link to 
be inserted for NCH Data Catalogue].   

Alignment 
NCH technical innovations are developing at a rapid rate (eg PowerApps and others).  Ensuring 
alignment with the Performance Framework, or modifying the Framework to accommodate and 
leverage these data developments is critical.  Data flows with the Framework can be leveraged 
reducing or eliminating redundant effort and ensuring consistent messaging threads, data reporting 
and analysis from floor to board to support effective actionable insight. 



 

 

Approach/Implementation 

Scoping 
The design requirements have been explored in a number of workshops with provisional design 
demonstrated with key executives to gain initial input on the design features. Initial design concepts 
were also gained from the experience of other organisations, CHS leads and subject matter experts 
and previous work developed by NCH teams (Attachment B - contributor list). 

Design 
The design stage for the NCH Performance Framework has involved a number of workshops and 
SME meetings.  Consolidation of input identified clear design and management principles which 
would drive a consistent and sustainable approach to managing current and future development and 
iteration.  Some specific principles addressed current environment challenges and over time could 
be expected to reduce as solutions evolve and the environment matures. 

Design Principles 
Consistency 

• One version of truth – Approved Data Sources are used  
o Processed clinical data is sourced from Badger (Note - Mapping tables are not stored 

on Badger currently). Externally reported data solutions are evolving to address 
gaps.  

o Other approved sources of truth including Kronos, CHRIS21, TM1, HRIMS, RedCAP, 
Riskman and others are known and managed. 

• Standard look and feel is applied - same banners, same functions, same placement – Same 
family. 

• Consistency of definition aligned to National agency (including MeTEOR), ACT level, CHS 
definitions where they exist with definitional information accessible as relevant to 
data/metrics presented. 

Flexibility 
• Being consistent shouldn’t mean that the dashboards are fixed in stone until they become 

obsolete and will need to; 
o Reflect changes in requirements, definitions, standards, links – change process 

approach to manage beta view alongside live product 
o Annual review cycle at minimum and otherwise where notified or change evident. 

• The Performance Framework outputs should evolve to ensure relevant and the audience 
engaged, including; 

o Alignment to theme months (eg Inpatient Diabetes Management) 
o Alignment to seasonal challenges (eg Winter Bed Management) 
o Alignment to annual events (eg World Physiotherapy Day) 

Storytelling 
• Daily reporting will have a “message of the day” to communicate the story behind the 

numbers being shown (ie daily DOP updates surfaced) 
• Monthly reporting will have an analysis narrative eg “Analysis by Mick”, or commentary 

option for any of the outliers (eg days in Code Yellow, event tracking) 



 

 

• Qualitative information captured appropriately at right level eg consumer feedback or Nurse 
Ratio shift comments are incorporated where appropriate 

• Ongoing storage of analysis supports longitudinal audit and understanding of outputs over 
time (eg history tracking or explicit knowledge management). 

Integration 
• Communication with Share Point to automate news stories, feedback and qualitative results 
• Leverage consumer feedback semantics or other unstructured data sources 

Re-use 
• Where possible outputs are linked to existing reporting or existing data definitions (eg 

leveraging current knowledge capital). 

Complement DHR Reporting 
• Daily reporting runs 12 hours (overnight) behind – current reporting is pointed to in D 
• Appropriate DHR dashboard links are to be provided for today’s reporting needs 
• Redirect to DHR when output requirements are at the detailed patient level. 

Simplicity 
• Less is more. Our reporting should be designed for our intended audience. 
• We don’t want our dashboards to look like flight cockpits so we need to ensure the 

information level is right (fit for purpose) and intuitive. 
• That said, we have some seasoned data pilots. So, we need to figure out an “expert mode” 

for them (balancing complexity supported without compromising broad view). 
• Understanding different data needs and supporting those requiring greater complexity in 

further builds 

Just do it (don’t let Perfect get in the way of Good) 
• Significant gaps evident in current reporting 
• The practical approach is to deploy reporting on the stats currently available and where data 

is not available note with placeholders or generate a surrogate (similar metric) if possible 
• Then plug the most significant gap and move on (controlled process – linked to DevOps issue 

management). 
• Spending six months debating the nuances of care commenced is a conversation best left to 

the relevant working group. 

Understanding our limits 
• Recognise that still getting to grips with measuring actuals and baseline data - building 

predictive activity or forecasting tools will be addressed in later build iterations 
• Base monthly delivery plan (and deliverables) around our available skilled resource and 

competing demands.  

  



 

 

Performance Framework Domains 
Four core domains were identified to frame the key performance indicators and drive design 
considerations (Figure 1).  A range of KPIs are aligned within each domain. These domains function 
primarily at the Monthly Report Cycle level and provide a drill down to divisional level (Divisional 
structure – Attachment C).  Additional metrics will be incorporated at that level specified supporting 
KPI disaggregated to Divisional level and additional relevant metrics for the Division requirements. 

Figure 1: NCH Performance Framework Domains 
 
 

 

 

 

 

 

 

 

 

 

 

 

  

Performance and Activity 

Service is person centred, safe, improves 
outcomes and minimizes dependence on the 
health system. 

Resources are managed effectively and efficiently 
to maximize delivery of health care services. 

Finance 

Central components of successful performance 
are strong financial accountability, sustained 
successful budget management and 
performance within efficient price. 

Quality and Safety 

Health care delivers patient care and services 
based on best available evidence, standards, 
research and professional judgment. 

Risks are mitigated to avoid unintended or harmful 
results. 

Workforce 

Workforce and organisational culture play an 
important role in driving performance across 
the domains.   

A positive, highly engaged and productive 
workforce will support the achievement of the 
organisation’s objectives. 

 





 

 

Information Output Map 
The following artefacts demonstrate further detail addressed in the design consultation. 

 
Monthly Reporting Branch 
 

 

Figure 2: Monthly Reporting Branch 

The Monthly Reporting Branch demonstrates capability to drill down to HACs Dashboard from 
Monthly report from Quality and Safety domain. 

 

Figure 3: HACS Monthly Reporting dashboard 



 

 

The capability to drill down to People Dashboard from Monthly report (Workforce domain) provides 
option for further detail.  
 
http://prdmdb05/Reports/powerbi/Managers%20Toolbox/Workforce Dashboard 
 

 

Figure 4: Workforce Monthly Reporting dashboard 

The Divisional drill down from Monthly Report Branch (Divisional split detailed Attachment C) 

 

  



 

 

Weekly Reporting Branch 

 
 
Figure 5: Weekly Reporting Scorecard 

 
Daily Reporting Dashboard 
 

 
 
Figure 6: Daily Reporting dashboard 
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