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Background

About the survey

The ACT Government is currently developing a new Aquatic Strategy which will 
guide future planning, development and management of aquatic facilities 
across the territory. As part of the evidence-base to inform strategy 
development, community feedback was gathered through a YourSay Panel 
survey, gauging current and future use, needs and preferences for aquatic 
facilities among a representative sample of the adult population.

YourSay 
Panel 

Survey

About the YourSay Panel

With over 6,500 members, 
the YourSay Panel offers 
Canberrans a convenient 
way to contribute their views 
through online surveys that 
help guide ACT Government 
programs and policies.

Survey at a glance

▪ 1,550 respondents
▪ Fieldwork 26 August – 13 

September 2026
▪ Data weighted to be 

representative of ACT adult 
population by gender, age, 
region and place of birth.

Acknowledgement of Country

We wish to acknowledge the 
Ngunnawal people as traditional 
custodians of the land on which 

this research was conducted and 
recognise any other people or 

families with connection to the 
lands of the ACT and region. 

We wish to acknowledge and 
respect their continuing culture 
and the contribution they make 

to the life of this city and this 
region.



3

Sample profile (n = 1,550, unweighted)

Gender

58%

38%

1%

0%

2%

Woman / female

Man / male

Non-binary

I use another term

Prefer not to say

Age group

5%

14%

17%

19%

16%

18%

11%

18-24

25-34

35-44

45-54

55-64

65-74

75+ years

Birthplace

79%

20%

1%

Australia

Somewhere else

Prefer not to say

Region

12%

28%

16%

9%
9%

9%

18%

Gungahlin

Inner 
North

Inner 
South

Woden

Tuggeranong

Weston Creek / 
Molonglo Valley

Belconnen
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Sample profile (n = 1,550, unweighted)

Indigenous identity 

1%

0%

0%

96%

3%

Yes, Aboriginal

Yes, Torres Strait Islander

Yes, Both Aboriginal and Torres Strait Islander

No

Prefer not to say

Caregiver status 

11%

87%

2%

Yes, I am a carer for a person with a disability

No, I am not a carer for a person with a disability

Prefer not to say

Children in household 

57%

11%

20%

14%

8%

2%

No, not a carer for any children

Infant or toddler (0-4 years)

Primary school-aged child (5-11 years)

High school-aged child (12-17 years)

Adult child (18 years or older)

Prefer not to say



Capturing the present

Current use and behaviours
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Use of aquatic facilities in the ACT

Q. Have you done any of the following in the last 12 months? (Base: all respondents, n= 1,550)

59%
used an 

Indoor facility

23%
used an 

outdoor facility

29%
used a 

natural swimming 
location 

22%
used a 

home swimming 
pool

23%
None of the above
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Reasons for using aquatic facilities

Q. What were your main reasons for using an indoor/outdoor aquatic facility in the ACT in the last 12 months? 

54%

45%

42%

35%

19%

9%

7%

2%

32%

46%

63%

34%

12%

9%

7%

4%

Aquatic activities (e.g. swimming lessons, squad training or exercise)

Supporting health and wellbeing (e.g. reducing stress, relaxation)

Socialising with family or friends

Accompanying someone else

Rehabilitation or therapeutic exercises

Using other facilities (e.g. gym, café, BBQ, or picnic areas)

Attending or competing in events or competitions

Other

Indoor

Outdoor

(n=899)

(n=358)
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Main reasons for not using aquatic facilities

Q. What is the main reason you have not used any aquatic facilities in the ACT in the last 12 months?

(Base: respondents who did not use any aquatic facilities, n= 466)

Main themes

Time, weather 
& life 

circumstances

‐ Cold weather, seasonal conditions
‐ Travel required to access
‐ Work, caring duties and other priorities left little time.
‐ Private-pool access and changing family life reduced 

facility visits.

Facility 
experience & 
environment

‐ Crowding, noise and competition for pool space 
reduce appeal.

‐ Cleanliness, illness risks and chlorine-related reactions 
cause concern.

‐ Poorly maintained facilities, cold water and limited 
hydrotherapy options deter use.

Interest & 
activity 

preference

‐ Little interest in swimming or aquatic recreation.
‐ No established swimming habit, perceived need or 

facility awareness.
‐ Preference for gyms, walking, cycling, beaches, rivers 

or the ocean.

Access & 
availability

‐ Local closures, limited supply or no suitable option 
nearby.

‐ Restricted hours, short seasons, closures for events or 
booked lanes.

‐ Distance, poor public transport, driving or parking 
barriers.

Health & ability

‐ Physical accessibility, mobility and age-related 
barriers limit participation.

‐ Illness, injury and sensitivity to infection, chemicals 
or sun create health concerns.

‐ Limited swimming ability, fear or low confidence 
discourage use.

Affordability
‐ Entry, membership and parking costs limit regular 

use.
‐ Cost-of-living pressures favour cheaper activities.

Personal 
comfort & 
inclusion

‐ Body image, privacy, changing-room or inclusion 
concerns.

‐ Bright, loud or crowded environments create 
sensory barriers.

‐ Lack of a companion or social motivation to attend.
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Use of home swimming pools

Q. Which of the following best describes your access to a home 

swimming pool? (Base: all respondents, n = 1,550)

7%

9%

18%

1%

66%

1%

I have a swimming pool at my home

I have access to a swimming pool in my
apartment/residential complex

I can use a swimming pool at a friend
or family member's home

Other

I do not have access to a home
swimming pool

Not sure

Q. And which of the following best applies?

(Base: Respondents having access to a home swimming pool, n = 

467)

30%

17%

16%

28%

8%

I mainly use home swimming pools and
rarely use other aquatic facilities

I mainly use home swimming pools and
occasionally use other aquatic facilities

I use home swimming pools and other
aquatic facilities about equally

I mainly use other aquatic facilities, even
though I have access to a home

swimming pool

Not sure

Note: A home swimming pool includes a shared pool in an apartment building, townhouse complex or residential community
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Use of privately operated facilities 

Q. Which of the following privately operated aquatic facilities in the ACT do you use?

(Base: all respondents, n = 1,550)

20%

12%

11%

11%

9%

6%

5%

4%

3%

3%

2%

1%

0%

9%

43%

Canberra International Sports and Aquatic Centre (CISAC)

ANU Aquatics

Australian Institute of Sport Swimming Pool

Phillip Swimming and Ice-Skating Centre

Big Splash Waterpark

Aquatots

Kingswim

Stellar Canberra

Next Gen Canberra

Aqua Harmony Swim School

Aquatic Achievers Calwell

Jump! Swim Schools Fyshwick

Evo Health Club Barton

Other

None of the above
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Extent of use of privately operated facilities 

Q. When did you last visit any privately operated aquatic facility in the ACT? 

(Base: respondents who use privately operated facilities, n = 852)

28%

10%

16%

11%

14%

19%

2%

In the past week

In the past month

In the past 3 months

In the past 6 months

In the past 12 months

Longer than a year ago

Not sure

Q. How often do you usually visit privately operated aquatic 

facilities in the ACT? (Base: respondents who use privately 

operated facilities within past 12 months, n = 657)

38%

7%
13%

24%

16%
Weekly or more often

Fortnightly

Monthly

Every few months

Less often

Not sure
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Use of public facilities 

Q. Which of the following public aquatic facilities in the ACT do you use?

(Base: all respondents, n = 1,550)

22%

18%

15%

14%

14%

10%

9%

1%

36%

Stromlo Leisure Centre

Dickson Pool

Gungahlin Leisure Centre

Canberra Olympic Pool (Civic)

Lakeside Leisure Centre (Greenway)

Manuka Pool

Active Leisure Centre (Erindale)

Others

None of the above
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Extent of use of public facilities 

Q. When did you last visit any public aquatic facility in the ACT?

     (Base: respondents who use public facilities, n = 967)

20%

11%

16%

21%

17%

15%

1%

In the past week

In the past month

In the past 3 months

In the past 6 months

In the past 12 months

Longer than a year ago

Not sure

Q. How often do you usually visit public aquatic facilities in the 

ACT? (Base: respondents who use public facilities within past 12 

months, n = 805)

28%

11%

15%

28%

17% Weekly or more often

Fortnightly

Monthly

Every few months

Less often

Not sure



14

Travel distance and mode to public facilities 

Q. Thinking about the public aquatic facility you visit most often, 

approximately how far is it from your home?

(Base: respondents who use public facilities within the past 12 months, 

n = 805)

5%

24%

23%

31%

16%

1%

1%

Less than 1 km

1 km to less than 3 km

4 km to less than 5 km

6 km to less than 10 km

11 km to less than 20 km

20 km or more

Not sure

Q. Still thinking about the public aquatic facility you visit most often, 

how do you usually travel there from your home?

(Base: respondents who use public facilities within the past 12 months, 

n = 805)

81%

11%

9%

8%

7%

5%

1%

Drive yourself

Passenger in a private vehicle

Walk

Cycle

Bus

Light rail

Others
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Ratings of public aquatic facilities 

Q. From your experience, how would you rate <Selected public facility> on the following? (%Very good + good)

73%

55%

75%

67%

63%

Cleanliness

Amenities

Safety

Management

Maintenance

Average across all facilities
Overall: 77%

90%

84%

83%

73%

84%

Cleanliness

Amenities

Safety

Management

Maintenance

Stromlo Leisure Centre
Overall: 91%

n = 347

85%

52%

75%

72%

74%

Cleanliness

Amenities

Safety

Management

Maintenance

Manuka Pool
Overall: 86%

n = 152

71%

47%

73%

65%

65%

Cleanliness

Amenities

Safety

Management

Maintenance

Dickson Pool
Overall: 80%

n = 274

68%

53%

74%

66%

56%

Cleanliness

Amenities

Safety

Management

Maintenance

Canberra Olympic
Overall: 74%

n = 224

69%

51%

78%

61%

51%

Cleanliness

Amenities

Safety

Management

Maintenance

n = 217

Lakeside Leisure Centre
Overall: 73%

71%

54%

73%

64%

58%

Cleanliness

Amenities

Safety

Management

Maintenance

Gungahlin Leisure Centre
Overall: 72%

n = 235

58%

44%

73%

66%

55%

Cleanliness

Amenities

Safety

Management

Maintenance

Active Leisure Centre
Overall: 64%

n = 141

Denotes significantly higher or lower than the average



Exploring the future

Needs, expectations and 
priorities
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Expected use of public facilities 

Q. Thinking about the next five years, do you expect your use of aquatic facilities to change? 

(Base: all respondents, n = 1,550)

39%

40%

4%

9%

8%

Use more

Stay about
the same

Use less

Future users

Not sure

79% expect to use 
aquatic facilities 
the same amount 
or more

48% potential growth

(use more + future users)
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Why people use public aquatic facilities

Q. Which activities do you usually participate in at public aquatic facilities? (Base: respondents who use public facilities, n = 967)

71%

45%

20%

15%

12%

5%

3%

2%

1%

5%

1%

Casual swimming or recreation

Lap swimming (fitness or training)

Learn-to-swim lessons

Hydrotherapy, rehabilitation or gentle exercise

Aqua aerobics or other water-based fitness classes

Springboard or platform diving

Squad or competitive swimming

Training for organised aquatic sport

Aquatic sports (e.g. water polo, underwater rugby,
underwater hockey)

Other

Not sure
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Decision-making factors influencing use

Q. Which of the following are most important to you when deciding whether to use a public aquatic facility? 

(Base: all respondents, n= 1,550)

49%

49%

47%

42%

30%

25%

17%

15%

14%

13%

11%

8%

7%

5%

1%

10%

1%

Cleanliness and overall presentation

Cost (e.g. entry fees, memberships)

Convenient location close to my home

Space and comfort (i.e. not overcrowded)

Parking availability

Opening hours

Range and type of facilities provided at the facility

Services (e.g. café, gym, customer service)

Safety

Friends or family use the facility

Range of programs and activities offered at the facility

Convenient location close to my work

Accessibility (e.g. disability access)

Other

None of the above

I’m not really interested in using public aquatic facilities

Not sure
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Willingness to travel to an aquatic facility

Q. Thinking about your future needs, how far would you be willing to travel from your home to use an aquatic facility?

(Base: all respondents, n = 1,550)

4%

15%

24%

34%

16%

2%

6%

Less than 1 km

1 km to less than 3 km

3 km to less than 5 km

5 km to less than 10 km

10 km to less than 20 km

20 km or more

Not sure
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Investment priorities for current public facilities

Q. If additional government funding were invested in maintaining and upgrading existing public aquatic facilities, which areas 

should be the highest priorities? (Base: respondents who use public facilities, n = 967)

50%

37%

35%

25%

17%

16%

16%

13%

10%

8%

12%

1%

3%

Repairing ageing infrastructure

Upgrading change rooms and amenities

Cleanliness and hygiene

Improving comfort and usability (e.g. shade, seating, pathways)

Extending the operating seasons for outdoor pools

Extending opening hours

Expanding programs and activities

Improving sustainability (e.g. energy efficiency)

Improving accessibility (e.g. step-free access, accessible amenities)

Improving safety (e.g. lighting, supervision)

Other

None of these should be prioritised

Not sure
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One thing to encourage uptake 

Q. Thinking about public aquatic facilities in the ACT, what is the one thing that would make you use them more often?

(Base: all respondents, n= 1,352)

Main themes

Facility quality 
& amenities

‐ Cleaner, better-maintained facilities
‐ Warmer pools with more lanes and capacity
‐ More amenities and family-friendly features
‐ Better water quality and reduced chlorine impacts 

Facility access 
& availability

‐ More conveniently located facilities
‐ Longer, year-round opening hours
‐ Better parking, public transport and active-travel 

access
‐ Restore closed pools or replace them with new public 

facilities

Programs & 
service 

availability

‐ More varied classes, lessons and activities
‐ More hydrotherapy and accessible programs
‐ Better scheduling and protected lane times
‐ More social and age-specific sessions

Affordability ‐ Lower admission and user fees
‐ Better-value passes, family discounts and concessions

Experience, 
safety & 

inclusion

‐ Less crowding and noise
‐ Better supervision, staffing and safety
‐ More private, inclusive and sensory-friendly spaces
‐ A more welcoming and enjoyable environment

Information & 
management

‐ More reliable operations and management
‐ Clearer information on facilities, programs, hours and 

lane availability
‐ More sustainable, energy-efficient facilities

Natural & 
outdoor 

swimming

‐ More appealing, well-maintained outdoor pools
‐ Safe natural-swimming options are requested

Personal 
barriers & no 
suggested 

improvement

‐ Health, age or physical limitations
‐ Preference for warmer weather or seasons
‐ Limited time, motivation or confidence
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Needs and priorities by age and caregiver status

Under 35 years

A recreation-oriented segment with relatively high 
natural swimming and social pool use. Cost matters, 
while facility variety, program range and parking are 
comparatively less influential. Natural swimming are 
stronger priorities than therapy. Although the two 
younger groups are similar overall, ages 25–34 show 
particularly strong future-use potential.

35 – 44 years

The strongest family-demand segment and the most 
likely to use indoor pools. Their distinctive needs are 
accompanying children, casual recreation, adequate 
space and safety. They prioritise indoor family leisure 
pools and children’s water-play facilities.

45 – 55 years

A high-engagement segment using both indoor and 
outdoor pools more than average. They combine 
aquatic exercises and casual recreation with family or 
supervision needs. They place added emphasis on the 
range and type of facilities and convenient location near 
work.

55 – 64 years

A transition toward health-led and regular use. 
Wellbeing, rehabilitation and weekly attendance are 
much more prominent. They prioritise maintaining 
existing facilities and warm-water pools, with year-round 
low-impact programs becoming central.

65+ years

A smaller but committed user group with high visit 
frequency among current users. Compared with 
younger groups, 65+ residents are less recreation- and 
cost-led and more focused on parking, accessibility, 
maintenance, warm water and therapeutic use.

Caregiver 
A care and health-oriented segment whose distinctive 
needs are accessibility, hydrotherapy, warm water and 
facilities that support accompanying another person.
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Awareness of and interest in the Aquatic Strategy

Q. Before today’s survey, were you aware that the ACT Government is developing a new Aquatic Strategy?

(Base: all respondents, n = 1,550)

26%

74%

Yes

No

Q. And how interested would you be in learning more about the ACT Government's Aquatic Strategy as it is developed?

(Base: all respondents, n = 1,550)

26% 44% 17% 8% 5%

Very interested Somewhat interested Neither interested nor uninterested Somewhat uninterested Very uninterested

70%
Very + somewhat 

interested
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Future priorities for the Strategy to consider

Q. Looking ahead, which aquatic facility and investment priorities should the ACT Government focus on? 

(Base: all respondents, n = 1,550)

52%

34%

32%

30%

26%

25%

21%

21%

19%

19%

16%

6%

3%

2%

Upgrading and maintaining existing facilities

Warm-water pools for rehabilitation, therapy or gentle exercise

Indoor leisure pools for families and recreational use

Building new aquatic facilities in growing areas

Natural swimming locations (e.g. lake or river swimming areas)

Water play and splash facilities for children

Improving supporting amenities and community spaces

Learn-to-swim facilities

More inclusive and accessible facilities

Outdoor swimming pools

Facilities for competitive swimming and aquatic sports

Other

Not sure

None of these should be prioritised
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