
 
 

Refund Request Form 
(Only use this form if the refund is to be paid to an overseas (non-Australian) bank account.) 

 
Use this form to request a refund of a payment made in relation to the ACT Nominated 

Migration Program. 

Section 1: Contact details of the requester 

Contact name  
Telephone   
Email  
Are you requesting a refund as: 
 
Important: Refund requests can 
only be submitted by the 
applicant or an authorised 
person recorded on the 
application. 

 
Applicant 
 
Migration agent 
 
Representative 
 

 

Section 2: Application details 

Application reference number  
Applicant name  
Applicant Date of Birth  
Application submission date  

 

Section 3: Refund Account Details 

Payee street address   
State/Province/Municipality  
City  
Country  
Post Code/Zip Code  
BIC or Swift Code  
Currency (e.g. USD, INR, GBP)  
Amount to be refunded  
Payee account name  
Payee account number/IBAN 
Code 

 

Bank Name  
Street Address of Bank  
City  

 

 

 



 
 

Country  
Reference/Invoice Number  

 

Section 4: Supporting documents 

The following evidence must be provided to support the application.  

Evidence of bank account 
ownership and bank address 

For example, a bank statement, bank letter, or 
account confirmation document showing the 
account holder name, account details and bank 
address 

Proof of payment  
Receipt/Invoice   

 

Section 5: Reason for the refund 

 

Important: Refunds will generally be paid to the original account holder or the person 
who made the payment unless otherwise approved. 

 


