
Multidimensional Scale of Perceived Social Support 

We are interested in how you feel about the following statements. Read each statement 
carefully. Indicate how you feel about each statement. 

 

Scoring the MSPSS 

To calculate total score: Sum across all 12 items. This total score can also be calculated as a 
mean score (divide by 12). 

To calculate the mean subscale scores: 

• Significant Other Subscale: Sum across items 1, 2, 5, & 10, then divide by 4. 

• Family Subscale: Sum across items 3, 4, 8, & 11, then divide by 4. 

• Friends Subscale: Sum across items 6, 7, 9, & 12, then divide by 4. 

Note that there are no established population norms on the MSPSS.  Also, norms would likely 
vary on the basis of culture and nationality, as well as age and gender. 

To divide respondents into groups on the basis of MSPSS scores, you can use the scale 
response descriptors as a guide.  In this approach any mean scale score ranging from 1 to 2.9 
could be considered low support; a score of 3 to 5 could be considered moderate support; a 



score from 5.1 to 7 could be considered high support. Note that Greenspace has not calculated 
a mean score (dividing the total score by 12 questions), and as a result the response scale 
ranges from 12 to 84 (as opposed to 1 to 7). 
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