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Background

The ACT Government engaged the YourSay Panel to 
undertake a survey on current community priorities and 
communication preferences for keeping informed. 

The research will be used to inform Government planning 
and approaches to program and service delivery along with 
communication of related information to communities 
across the ACT.

Methodology notes:

▪ All YourSay Panel members were invited to take part in 
the survey, with an email reminder also distributed 
during the middle of fieldwork (12 September).

▪ An external panel provider was also used to target 
additional ACT residents aged 18-34, achieving n=230 
completes (representing 10% out of the total n=2,210 
sample).

▪ Results have been weighted by age, gender and region 
using 2021 ABS Census population data.

▪ Significance testing has been conducted between 2022 
and 2023 results; significantly higher results in 2023 have 
been marked with an upwards arrow (↑), whereas 
significantly lower results in 2023 have been marked with 
a downwards arrow (↓).

How many?

2,210

Who?

Canberrans 18+

When?

4 – 17 Sep 2023
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Sample profile 
(n=2,210, unweighted)
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14%

25%

17%

8%
8%

10%

18%

40%

58%

1%

1%

4%

19%

19%

19%

17%

14%

8%

Female

Male

Other

Prefer not to say

18-24

25-34

35-44

45-54

55-64

65-74

75+



Life in Canberra



Life satisfaction
Q. All things considered, how satisfied are you with your life at the moment? 

Please answer out of 10, where 0 means ‘completely dissatisfied’ and 10 means ‘completely satisfied’.

Base sizes: 2022 (n=2,023), 2023 (n=2,210)

10%

9%

8%

7%

11%

11%

55%

55%

15%

19%

2023

2022

Dissatisfied (0-4) Neutral (5) OK (6) Satisfied (7-8) Very satisfied (9-10)
Average 
rating:

6.9 ↓

7.1

Lower than average life 
satisfaction was reported 
among younger Canberrans 
(aged under 35), singles, and 
those unemployed and / or 
on low incomes
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Higher than average life 
satisfaction was reported 
among older Canberrans 
(aged 55+), those on higher 
incomes and among those 
living in the Inner North 



Valued parts of Canberra

Q. What do you value most about living in Canberra? (Open-ended question, n=1,958 individual responses)

Top 15 mentions

35%

29%

15%

13%

10%

9%

9%

9%

8%

7%

6%

6%

5%

5%

5%

Access to nature / green spaces

Ease of getting around / close proximity / less traffic

Good size / town feel with city benefits / not overcrowded

Open spaces / outdoor areas / parks / playgrounds

Access to services / facilities / amenities

Lifestyle / ease of living / quality of life

The community / friendly / well-educated

Atmosphere is beautiful / quiet / peaceful

Family and friends live here

Safe / low crime rate

Fresh air / clean air / lack of pollution

Progressive views

Job opportunities / job security

Activities / lots to do / entertainment / sports

Weather / climate / different seasons

6



Community priorities



ACT Government priorities

Q. Of the following areas, which do you feel are most important for the ACT Government to focus on?

(Select up to three that you think are the most important)

Base: Respondents who selected at least one priority (n=2035)

45%

33%

32%

28%

28%

25%

20%

17%

16%

14%

11%

9%

8%

6%

4%

Delivering better health services

Availability of affordable housing

Investing in city infrastructure

Taking climate action and transitioning to clean energy

Supporting Canberrans to manage the cost of living

Providing essential services

Investing in public transport infrastructure

Access to quality local schools, colleges and vocational ed

Assisting vulnerable groups (such as homelessness services)

Improving our planning and building systems

Protecting your personal safety

Supporting local business and the ACT economy

Supporting Canberra’s cultural life (arts, festivals & events)

Access to community, family, and social services

Addressing skills shortages and workforce development
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Denotes significantly lower 
percentage rating this a 
priority than 2022
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Addressing the priorities

Q. How much do you agree or disagree that enough is currently being done to address these issues?

Total agreement % (Agree + Strongly agree). Base: those selecting each issue as a priority.

60%

54%

44%

33%

31%

30%

21%

19%

17%

15%

14%

11%

10%

8%

6%

Taking climate action & transitioning to clean energy

Supporting Canberra’s cultural life (arts, festivals, events)

Providing essential services

Investing in public trasport infrastructure

Access to quality local schools, colleges & vocational ed

Investing in city infrastructure

Access to community, family & social services

Addressing skills shortages & workforce development

Protecting your personal safety

Supporting local business and the ACT economy

Delivering better health services

Supporting Canberrans to manage the cost of living

Assisting vulnerable groups (such as homelessness services)

Improving our planning and building system

Availability of affordable housing
Denotes significantly higher 
percentage agreeing enough 
is being done compared to 
2022



Specific actions in priority areas

Q. Now thinking only about [selected priority], what actions would you 
like to see the ACT Government take in this area? (Select up to three).

10

Delivering 
better health 
services 
(n=968)

72%

72%

65%

41%

21%

7%

Improve availability of specialist health services

Improve waiting times

Prioritise healthcare staff recruitment and retention

Help with the costs of healthcare

Invest in health infrastructure (e.g. more buildings / upgrades)

Other

Availability of 
affordable 
housing
(n=626)

73%

62%

53%

38%

29%

14%

Make public and social housing more available

Provide support for low-income and vulnerable households

Provide support for renters and those looking to rent

New housing developments in current residential areas

Release land for residential buildings

Other

Supporting 
Canberrans to 
manage the cost 
of living
(n=493)

86%

72%

46%

32%

6%

9%

Help with affordability of essential items

Assistance with housing and rental affordability

Financial support for vulnerable groups

Improve awareness and access to existing services

Reduce rates / land tax *

Other

* Note: This code was added in after coding ‘Other (please specify)’ text responses.
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Specific actions in priority areas

Q. Now thinking only about [selected priority], what actions would you 
like to see the ACT Government take in this area? (Select up to three).

Assisting 
vulnerable 
groups (such as 
homelessness 
services)
(n=365)

76%

69%

43%

42%

38%

15%

5%

Provide sufficient accommodation support

Focus on early intervention and prevention services

Focus on rehabilitation and reintegration services

Improve access to essential items (e.g. food, clothing)

Improve access to health services and support

Improve awareness of assistance available

Other

Improving 
our planning 
and building 
systems 
(n=296)

73%

54%

51%

27%

26%

18%

19%

Strengthen and enforce building standards and codes

Greater transparency and consultation on local planning matters

Greater protection of Canberra’s green areas

Provide more low-density housing options

Provide more high-density housing options

Greater protection of Canberra’s heritage

Other

Protecting 
your 
personal 
safety 
(n=242)

69%

52%

43%

22%

17%

12%

12%

Improve safety in public spaces and facilities

Focus on early intervention and prevention services

Prioritise road safety initiatives (e.g. driver education)

More police / invest in police resources *

More counselling and rehabilitation services

Tougher laws / harsher punishments *

Other

* Note: This code was added in after coding ‘Other (please specify)’ text responses.
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Specific actions in priority areas

Q. Now thinking only about [selected priority], what actions would you 
like to see the ACT Government take in this area? (Select up to three).

Supporting 
local business 
and the ACT 
economy 
(n=172)

57%

47%

46%

43%

39%

31%

10%

Promote local business (e.g. encourage buying locally)

Reduce regulation and paperwork requirements

More support programs for small business

Enhance engagement with small businesses

Provide suitable infrastructure for businesses to operate in

Strengthen Canberra’s night-time economy

Other

Access to 
community, 
family, and 
social services 
(n=127)

63%

62%

57%

55%

29%

7%

More funding and support for community service providers

Focus on improvements to mental health services

Improve awareness and access to existing services

Focus on improvement to family and youth services

Focus on improvements to aged care services

Other

Addressing 
skills shortages 
and workforce 
development 
(n=84)

67%

57%

52%

49%

32%

14%

Attract and train workers in areas of skills need

Provide access to a range of training opportunities

Encourage competitive employment conditions

Ensure training opportunities are affordable

Promote Canberra as a place to live and work

Other
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Specific actions in priority areas

Q. Now thinking only about [selected priority], what actions would you 
like to see the ACT Government take in this area? (Select up to three).

Investing in city 
infrastructure such 
as schools, hospitals, 
roads etc. 
(n=652)

72%

49%

48%

43%

36%

23%

7%

Invest in health infrastructure

Invest in education infrastructure

Invest in roads and traffic infrastructure

Invest in local neighbourhood infrastructure

Invest in public transport infrastructure

Invest in sport and recreational infrastructure

Other

Climate action 
and 
transitioning to 
green energy 
(n=594)

68%

63%

60%

42%

38%

14%

Provide more incentives for adopting and using renewable energy

Protect and preserve the natural environment

Focus on energy-efficient housing measures

Encourage adoption and use of electric vehicles

More environmentally friendly transport options

Other

Providing 
essential services 
such as garbage 
collection, 
maintaining parks 
and road safety 
(n=527)

61%

58%

57%

33%

29%

13%

Better road maintenance

Better maintenance of footpaths and cycleways

Better maintenance of green spaces

More action to discourage littering and illegal dumping

Improve waste collection and waste management options

Other
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Specific actions in priority areas

Q. Now thinking only about [selected priority], what actions would you 
like to see the ACT Government take in this area? (Select up to three).

Investing in 
public 
transport 
infrastructure 
(n=373)

64%

60%

50%

29%

28%

12%

8%

13%

More regular public transport at off-peak hour times

Better connections in my local area

More regular public transport at peak hour times

Make public transport more affordable

More environmentally friendly transport options

Improve safety on vehicles, at stops and transport interchanges

More light rail / speed up delivery of light rail *

Other

Access to quality 
local schools, 
colleges and 
vocational 
education 
(n=338)

71%

71%

49%

26%

24%

20%

12%

8%

Prioritise teacher recruitment and retention

Prioritise funding for public schools

Focus on student learning outcomes

Invest in school infrastructure (e.g. more buildings and upgrades)

More support for students with additional needs or disabilities

Increase access to early childhood education

Provide more vocational education opportunities

Other

Supporting 
Canberra’s cultural 
life through the arts, 
festivals and events
(n=171)

62%

61%

46%

45%

44%

8%

Introduce more events and festivals

More infrastructure to support events and festivals

Develop areas to suit night-time activities

Attract talent from interstate or overseas

Provide more support for local artists

Other

* Note: This code was added in after coding ‘Other (please specify)’ text responses.



ACT Government services 
and information



ACT Government services

Q. Considering everything, to what extent would you agree with the following statements:

Base sizes: 2022 (n=2,023), 2023 (n=2,210)

I am satisfied 
about the 
quality of 
services I have 
used

4% 51% 24% 15% 4%

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Can’t say

The range of 
services offered 
by the ACT 
Government 
meets my needs

4% 40% 30% 18% 6%

16

Total 
agree

Total 
disagree

55%

(2022=51%)

19%

(2022=23%)

44%

(2022=42%)

24%

(2022=26%)



ACT Government information

Q. Considering everything, to what extent would you agree with the following statements:

Base sizes: 2022 (n=2,023), 2023 (n=2,210)

Total 
agree

Total 
disagree

52%

(2022=57%)

18%

(2022=13%)

I am well 
informed about 
the range of ACT 
Government 
services offered 
across the ACT

6% 46% 29% 16% 3%

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Can’t say
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I am well 
informed about 
the range of ACT 
Government 
services available 
in my suburb

5% 40% 30% 20% 3% 45%

(2022=46%)

23%

(2022=24%)

Denotes significant change compared to 2022
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Type of information sought 
from ACT Government

Q. Thinking about the last time you sought or needed information from the ACT Government, what information 
were you looking for?  (Open-ended question, n=1,790 individual responses)

Top 10 mentions

11%

10%

10%

7%

5%

5%

5%

4%

4%

3%

Health related

Vehicle registration or other vehicle related

Licencsing / driver licence / update name / address

Waste information (e.g., recycling information, bulky
waste, bin nights)

Street servicing / Fix my street / local neighbourhood fixes

Housing related (e.g. home ownership, rent issues, first
home buyer support)

Information on planning /construction / developments

Public transport information (e.g. bus timetables, MyWay
card)

Household energy related (e.g. schemes/grants)

Pet related (e.g. pet registration, off-leash areas,
aggressive dogs)
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Main channel used for seeking 
information from ACT Government

Q. Thinking about the last time you sought or needed information from the ACT Government, what 
was the MAIN channel or source you used to find the information? (Single response)

Base sizes: 2023 n=2,209

39%

22%

10%

5%

5%

4%

3%

2%

2%

1%

1%

1%

1%

1%

1%

2%

ACT Government websites

Google search

Visited Access Canberra

Our Canberra newsletter

Phoned Access Canberra

ACT Government social media

Articles or stories about the ACT Government in the media

Asking people / word of mouth

Our Canberra emails

Contacted a Minister’s Office

Email alerts delivered to your inbox

YourSay website

Contacted a Directorate

Face to face contact at organised public meetings or events

Other

I have not sought information from the ACT Government in the last 3 years

Denotes significant change compared to 2022
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Finding information

Q. Were you able to find what you were looking for?

Base: All those who have sought information from the ACT Government 

Base sizes: 2022 n=1996, 2023 n=2,166

50%

30%

13%

7%

44%

36%

15%

5%

Yes - I found most of the information I was looking for

Yes - I found some of the information I was looking
for

No - I did not find the information I was looking for

Don't know

2023

2022

Denotes significant change compared to 2022



Communication preferences



Preferred channels

Q. Which of the following channels do you use most to keep informed about important issues which 
affect the area in which you live? (Select up to 5)

40%

39%

35%

35%

34%

28%

23%

19%

18%

16%

16%

16%

3%

39%

38%

37%

38%

34%

31%

22%

19%

19%

18%

15%

12%

4%

Our Canberra newsletter

Word of mouth (e.g., friends, colleagues)

ACT Government website

Social media sites / pages

Online news sites / pages

ACT Government social media

Radio

Television

Newspapers / magazines

ACT Government emails

Our Canberra emails

ACT Government publications

Other

2023 (n=2,210)

2022 (n=2,023)

In 2023, 81% of 
respondents 

used at least one 
ACT Government 

source 
(79% in 2022)
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Specific channels used

Q. What television station do you watch the most to 
keep informed on local issues? (Select up to 3).
(Base: those who use TV for local issue information)

75%

26%

20%

17%

17%

8%

6%

5%

1%

81%

33%

21%

24%

12%

13%

6%

3%

3%

ABC

9 Network / WIN

Prime 7

SBS

Free-to-air TV streaming services

Network 10

Sky News

Pay television (e.g. Foxtel, Optus)

Other

2023 (n=454)

2022 (n=428)
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Q. What radio station do you listen to the most to 
keep informed on local issues? (Select up to 3).
(Base: those who use radio for local issue information)

52%

26%

20%

18%

15%

12%

8%

5%

3%

2%

2%

56%

33%

24%

21%

16%

8%

11%

8%

5%

0%

3%

ABC Radio Canberra 666

Mix 106.3FM

Hit 104.7FM

ABC Radio National 846AM

ABC News Radio 103.9FM

Triple J 101.5FM

2CA 1053AM

2CC 1206AM

Community radio station

SBS Radio 105.5FM

Other

2023 (n=539)

2022 (n=527)

Denotes significant change compared to 2022
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Specific channels used
Q. What social media platform do you use the most to 
keep informed on local issues? (Select up to 3). (Base: 
those who use social media for local issue information)

82%

40%

14%

14%

9%

8%

8%

3%

2%

3%

75%

42%

29%

15%

10%

7%

4%

2%

2%

Facebook

Instagram

Twitter / X

Reddit

YouTube

LinkedIn

TikTok

Threads **

Snapchat

Other

2023 (n=750)

2022 (n=665)

* This code was added in after coding ‘Other (please specify)’ text responses.
** This code was a new inclusion to the 2023 survey.

Q. What print / online news source do you read / view 
the most to keep informed on local issues? (Select up 
to 3). (Base: those who use print/online news sources 
for local issue information)

55%

45%

44%

20%

16%

14%

14%

10%

6%

6%

5%

5%

2%

1%

1%

3%

63%

48%

47%

21%

17%

16%

8%

4%

5%

4%

2%

1%

8%

ABC Online News

The Canberra Times

The RiotACT Online

The Guardian

Canberra Weekly

HerCanberra

Canberra CityNews **

News.com.au

The Sydney Morning Herald

Canberra Noticeboard

The Australian **

OnScene

The Australian Financial Review

thedailyaus

Reddit *

Other

2023 (n=1,067)

2022 (n=997)

Denotes significant change compared to 2022
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Specific channels used
Q. Which of the following ACT Government social media channels do you read / view the MOST to keep informed about 
important issues which affect the area in which you live? (Select up to 3). 
(Base: those who use ACT Government social media channels for local issue information)

67%

45%

22%

20%

18%

11%

9%

8%

7%

5%

6%

73%

52%

21%

12%

16%

19%

6%

13%

8%

3%

4%

ACT Government Facebook

ACT Health Facebook

ESA Facebook

Transport Canberra Facebook

wearecbr on Instagram

ACT Government Twitter / X

ACT Government LinkedIn

ACT Health Twitter / X

ESA Twitter / X

Transport Canberra Twitter / X

Other

2023 (n=580)

2022 (n=547)



Community engagement



Engagement with ACT Government 
– channels used and preferred

Q. In the past 12 months, have you actively sought to 
engage with the ACT Government on an issue you felt 
strongly about in any of the following ways?
(Multiple response) (Base: All respondents n=2,210)

40%

45%

13%

12%

8%

8%

4%

4%

4%

3%

5%

No – I haven’t engaged with ACT 
Government

Participated in an online
engagement (i.e. survey/poll)

Contacted a Minister's office

Provided a written submission

Sent feedback via social media

Contacted a directorate

Attended a drop-in information
session

Participated in a workshop

Attended a Community Council
meeting

Attended a town-hall style meeting

Other
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Q. And how would you prefer to engage or 
provide feedback to the ACT Government on 
issues that matter to you?* (Multiple 
response) (Base: All respondents n=2,210)

70%

27%

25%

21%

19%

15%

15%

14%

10%

4%

6%

Participate in an online
engagement (i.e. survey/poll)

Provide a written submission

Send feedback via social media

Contact a Minister's office

Attend a drop-in information
session

Contact a directorate

Participate in a workshop

Attend a town-hall style meeting

Attend a Community Council
meeting

Other

Can't say

* Note: This question was only asked of YourSay Panel members which 
may inflate participation in online engagement as a preferred method



Engagement with ACT Government 
– rating the experience
Q. How would you rate your overall experience of engaging with the ACT Government?
(Base: Have engaged with the ACT Government in the past 12 months, n=1,385)

6%

12%

35%

40%

6%

Very good

Good

Neutral

Poor

Very poor

Can't say
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Awareness of YourSay
Community Conversations

Q. Have you ever provided feedback or accessed the ACT 
Government’s YourSay Community Conversations website? 
(Base: All respondents, n=2,210)

8%

39%

17%

13%

22%

Yes, provided feedback
via the website

Yes, accessed the
website

I am aware of the
website but I haven't
accessed it

I am not aware of the
website

I’m not sure

29

Q. How did you find out about the ACT 
Government’s YourSay Community 

Conversations website? (n=1,154)

19%

17%

16%

14%

13%

10%

8%

5%

3%

3%

4%

17%

Social media

OurCanberra newsletter

OurCanberra email

Word of mouth

Email from Government
Directorate

YourSay Conversations project
search

Information in mailbox

Media story

Posters / signage

Through YourSay Panel/surveys *

Other

Can't say

Note: This code was added in after coding ‘Other (please specify)’ text responses.
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Attitudes towards YourSay
Community Conversations

Q. To what extent do you agree or disagree with the following statements:
(Base: Those who were aware of Community Conversations or have used it previously, n=1,154)

7%

5%

5%

34%

25%

23%

26%

27%

26%

24%

31%

32%

5%

7%

10%

4%

5%

5%

I know what YourSay
Conversations is about

I know how YourSay Conversations
differs from the YourSay Panel

The distinction between YourSay
Conversations and the YourSay

Panel is clear to me

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Can’t say

Total 
agree

41%

30%

28%



End
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