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Since its inception in 2019, the YourSay Panel has grown to almost
7,000 members. Reflecting best practice in community panel
engagement, an annual Member Experience Survey is conducted.

The survey offers members the opportunity to provide feedback on
their experience and will assist with ongoing development and
strategies to strengthen engagement and boost recruitment and
retention.

Methodological notes:
= All Panel members were invited to participate in the survey.

* Results have been weighted to reflect relative population
proportions based on ABS Census data.

* Insingle choice questions, results may not add up to 100% due
to rounding.

= Results have been compared between years where appropriate.

Results from 2024 that are significantly higher than 2023 have
been marked with an upwards arrow (), whereas results that
are significantly lower than 2023 have been marked with a
downwards arrow (4).

Acknowledgement of Country

We acknowledge and pay respects to the past, present, and
future Traditional Custodians and Elders of this nation and the
continuation of cultural, spiritual, and educational practices of
Aboriginal and Torres Strait Islander peoples. We value their
contribution to the life of our city and to the Canberra region.
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How many?

1,265

Who?

ACT residents
18+

When?
17 - 28 Jan 2024



Il Executive summary

s

Overall satisfaction with Panel experience remains high despite a small drop compared to 2023

Compared to average overall satisfaction ratings of 7.4 (on a 1-10 scale) in both 2022 and 2023, overall satisfaction
decreased to 7.0 in 2024.

Despite this, the proportion who were dissatisfied (1-4 rating) remains low at 8%, with 68% providing a rating of 7
or higher.

‘Long-term’ Panel members have shared a more positive Panel experience compared to newer members

Overall satisfaction was significantly lower (6.0) for newer members (i.e., those who have been on the panel for
less than one year), compared to 7.0 for those who have been on the panel for 1-2 years, and 7.4 for those who
have been on the panel for 3 or more years.

Newer members recorded lower agreement for the statements ‘the surveys are interesting’ and ‘there is a good
mix of topics in the different surveys'.

Furthermore, newer members were more likely to indicate the number of surveys they have been invited to
complete was ‘not enough’ (44%, compared to 25% overall).

Just 32% of newer members agreed with the statement ‘| receive feedback on the findings from the surveys |
complete’ compared to 66% for those who have been on the panel for 1-2 years, and 70% for those who have
been on the panel for 3 or more years.

Providing evidence of how survey feedback influences ACT Government decision-making is a key area for improving
the YourSay Panel experience

This was the main area for improvement identified by those who provided an overall satisfaction rating of 1-7.

Just 37% currently feel they are kept well informed on how their feedback is helping to influence ACT
Government decision-making.



Jlll Sample profile (n=1,265 unweighted)
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Results




Il Member satisfaction

. . . Averagerating
Q. Overall, how satisfied are you with your experience on the YourSay Panel? (1-10 satisfaction
scale)
2024 17% 51% 24% 6% 3% 7.0 J
2023 52% 18% 3% 7.4
2022 58% 19% 7.4
0% 100%
B Very satisfied (9-10) Satisfied (7-8) Neutral (5-6) Dissatisfied (3-4) Very dissatisfied (1-2)

Those who have been a Panel member for less than a year recorded a significantly lower average
satisfaction rating (6.0 ), whereas those who have been a member for three or more years

recorded a significantly higher satisfaction (7.41"). Those who have been a member for 1-2 years
recorded an average satisfaction rating of 7.0.

Base: All respondents; 2024 (n=1,265), 2023 (n=1228), 2022 (n=2,105)



Il Panel purpose

Q. Listed below are some things to do with being a member of the YourSay Panel. Total agreement
How much do you agree with each of these?
2024 2023 2022

| know what the YourSay Panel is

67% 6%3% 90% 91% 89%
about

| learn new things or updates 15% 64% 13% 6% 79%., 859% 7%
through the YourSay Panel > ° ° ° 7 7 7

The YourSay Panel makes me feel
. . . 16% 57% 17% 7% 73% 77% 71%

more involved in my community

0% 100%
B Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Can't say

7 Base: All respondents; 2024 (n=1,265), 2023 (n=1241), 2022 (n=2,12])



Il Receiving feedback

Q. And how much do you agree with each of these statements? Total agreement

2024 2023 2022

| have opportunities to express m
pportunt press my - 70% 6%3% 89%  90% = 91%
views and opinions
| receive feedback on the findings 11% 51% 19% 10% 6% 62% 64% 60%
from the surveys | complete
M ini Il tt to th
v opinion really matters to the 31% 37% 15% 7% 6%  34% = 36% @ 32%
ACT Government
| am influencing decisions being . o o o 0 o o o
made by the ACT Government H 30% 36% 13% 9% 9% 33% 34% 43%
0% 100%
B Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Can't say

8 Base: All respondents; 2024 (n=1,265), 2023 (n=1241), 2022 (n=2,12])



Jl Survey frequency

Q. In general, do you think the number of surveys you are invited to complete is...

100%

] 5%

Of those who said there
17% are ‘not enough’ surveys,
62% would like these to
o)
= N be at least fortnightly, and
a further 35% would like it

Can't say to be monthly.

B Too many

Not enough ‘.;
79% C )

About right 69% Those who have been on the

Panel for less than a year
were more likely to indicate
there have not been enough
surveys (44%1").

0%
2023 2024

9 Base: 2024 (n=1,265), 2023 (n=1,197)



Jl Survey usability

Q. How much do you agree with each of these statements?

The surveys are easy to complete 36% 60%

There is enough time provided to
complete the surveys by the closing 28% 62%
date

The surveys don’t take long to

23% 65%
complete

There is a good mix of topics in the

0, 0,
different surveys L Sl

The surveys are interesting 61%

0%

B Strongly agree Agree Neither agree nor disagree Disagree

10 Base: 2024 (n=1,265), 2023 (n=1,197)

Total agreement

2024 2023 2022

3% 93%J 97% 97%

5%3% 89% 91% 92%

8% 3% 84% 88% 90%

e ——

-~ -~
14% 5% ( 77%L  85% ) 79%
~ //

—_————

18% 3% 73% 80% 82%

100%

Strongly disagree Can't say




- Interest in other research activities

Top-2 boxes

Q. How interested are you in (Very + quite interested)

2024 2023
Having your say in one-on-one
in-depth interviews where you 23% 17% 15% 44% 47%
are reimbursed for your time
Having your say in online focus
groups or discussion boards o o 0
where you are reimbursed for e L /g 39% 46%
your time
Having your say at in-person
focus groups where you are 25% 16% 22% 37% 45%
reimbursed for your time
0% 100%
B Very interested M Quite interested Somewhat interested A little interested Not at all interested Can't say

n Base: All respondents; 2024 (n=1,265), 2023 (n=1241)



Il Topics of interest

. : I 45
Q. Which general topics Transport and roads S 37% 4s%
would you be most I 5%
interested in having a Health and wellbeing 48%
say about over the next I
Y 5 Cost of living 8 43%
12 months: 38%
Base: indicated being Infrastructure projects happening across Canberra 41%45%
very or quite interested .
. : |
n research groups or Planning and development 404’44%
Interviews [
. . 0
Climate action and energy o 26%
- ; ; A 350
W 2024 (n=653) Community services S 26% S
2023 (n=681) Local neighbourhood issues _ﬁ%%
Essential services (e.g., bin collections, bulk waste collection) 3;1{{2
Education and trainin A 29%
g SO % J
: I 19Y%
Travel, leisure, and events 1%

I 13%
Safety 25%

Jobs and the economy I 11%’{2

Youth issues and services NNEG_ 13%17%
I 1%

Gov. communications & advertising testing / evaluations 12%

My experience as a member of the YourSay Panel | ZZ‘;%

Something else _09%
12 7%



Jlll nfluencing Government decision-making

Q. How much do you agree with the following statement?
I am kept well informed about how my feedback is helping to influence ACT Government decision-making.

Total
agreement

2024 @EPA 33% 36% 18% 6% 4% 37%

2023 ¥4 38% 30% 19% 5% 3% 43%

2022 YA 31% 37% 20% 4% 3% 36%

0% 100%

B Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Can't say

13 Base: All respondents; 2024 (n=1,265), 2023 (n=1241), 2022 (n=2,121)



B Experiencs improverent:

Q. Is there anything else you would like to tell us about your experience or
expectations as a member of the YourSay Panel?

(Open-ended question, based on n=230 individual responses)

Good initiative / positive comment _ 32%
Evidence of how feedback influences government decisions _ 27%
Surveys are too infrequent / limited opportunities - 11%
Improve question wording - 8%

Topics are not interesting / topics feel narrow 6%

Improve how results are shared back . 3%
Ensure panel is representative / includes all audiences . 3%

Other 14%

14



ACT

Government
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