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Background

The ACT Government conducted a survey to explore current community
priorities and communications preferences for staying informed.

The survey has been conducted annually on the YourSay Panel since 2021,
with the exception of 2024 due to caretaker period.

The survey results help guide Government priority setting, service planning
and delivery, and development of the ACT Budget. Results also help
Government develop communications that are relevant and aligned with
Canberrans’ needs.

Methodological Notes:

This wave of research included some methodological changes including
adjustments to question wording for added clarity and relevance.

All YourSay panellists were invited to participate in the survey. Reminder
emails were sent on 27 October and 4 November 2025.

The survey was promoted by ACT Government through its own
communications channels including social media posts and the Our
Canberra e-newsletter.

To enhance representation of residents aged 18-34 years, an external
panel provider was also engaged, adding n=241 responses (13% of the
total sample).

Results were weighted by age, gender and regions of the ACT to align
with ABS 2021 Census proportions.

Statistical significance testing was conducted at the 95% confidence

level. Statistically significant differences are noted throughout the report.

Net score differences of £1% may occur due to rounding.

How many?

1,801

Who?

ACT residents
18+ years

When?

21 Oct - 4 Nov
2025



Sample profile (n=1,801 unweighted)

Gender Country of birth

1%

Australia 79%

Non-binary

Somewhere else 20%

Prefer not to say 3%

Age group ACT Region

Gungahlin

(o)
Belconnen
Inner North

) | er Sout
n 8 0
Weston Creek / S(y -

Molonglo Valley

8% Woden

Tuggeranong



Life in Canberra
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Life satisfaction

Q. A/l things considered, how satisfied are you with your life at the moment?
Please answer out of 10, where O means ‘completely dissatisfied’and 10 means ‘completely satisfied'".

m Dissatisfied (0-4) = Neutral (5) OK (6) m Satisfied (7-8) m Very satisfied (9-10)
Average rating

4 >

4 N O )

Lower-than-average life Higher-than-average life satisfaction is
satisfaction is reported among reported among older Canberrans
Canberrans aged 25-54 years (55+ years), and among those living in
and among households that the Weston Creek, Woden Valley, and
include a person with a disability Inner North

\ NG )

Base sizes: 2022 (n=2,023), 2023 (n=2,210), 2025 (n=1,801)



Valued parts of Canberra

Q. What do you value most about living in Canberra ? (Open-ended question)

Top 12 mentions

Open spaces / outdoor areas / parks / playgrounds
Ease of getting around / close proximity / less traffic
The community / friendly / well-educated

Access to services / facilities / amenities
Atmosphere is beautiful / quiet / peaceful

Family and friends live here

Safe / low crime rate

Fresh air / clean air / lack of pollution

Lifestyle / ease of living / quality of life

Progressive views

Good size / town feel with city benefits / not overcrowded

13%

11%
11%

10%

10%

10%

9%
7%
5%
4%
2%

Base size (n=1,768)
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Improving life in Canberra

Q. What's one change or initiative that would make Canberra an even better place to live?* (Open-ended question)

Top 12 mentions

Improvements to public transport / better connectivity / cheap or free transport

Better health services/ access to GPs and specialists / wait times
Housing affordability / more social & community housing / housing choices
Arts, entertainment, festivals & events / more activities & things to do

Cost of living / lower rates, taxes, fees & charges / non-financial supports

Public infrastructure and community facilities (e.g. roads, swimming pool, stadium)
Crime and safety, antisocial behaviour / policing / justice system

Support for light rail / expansion of light to other areas of Canberra

Active travel including support for more bicycle paths, lanes and footpaths
Upkeep (inc. mowing and weeding) of parks, gardens, reserves and road verges
Roads and traffic / congestion / road safety / signage related issues

Maintenance and cleaning of infrastructure and public spaces

*This question was a new inclusion to the 2025 survey.

8%
6%
6%
5%
4%
3%
3%
3%
3%
2%
2%

Base size (n=1,719)
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ACT community priorities

Q. What do you feel are the most important areas for the ACT Government to focus on?*

(Select up to three that you think are the most important)

Improving housing choice and affordability

Improving public transport and active travel options
Maintaining essential services

Delivering high-quality education

Investing in major infrastructure projects

Enhancing community safety

Delivering cost-of-living support where it's most needed
Enriching Canberra's entertainment, sporting and cultural life
Taking climate action and switching to clean energy
Supporting local business and growing the ACT economy

Strengthening services to support vulnerable Canberrans

*Question wording and several priority areas updated in 2025 survey.

31%
27%
26%
25%
23%
19%
17%

15%

15%
14%
14%

Base size (n=1,801)



Addressing the priorities

Q. How much do you agree or disagree that enough is currently being done to address these issues?

Total agreement % (Agree + Strongly agree)

Total disagreement % (Disagree + Strongly disagree)

m Agree = Neither agree nor disagree m Disagree = Can't say

Taking climate action & clean eneray | T TS IV
Enriching entertainment & cultural life %
Investing in major infrastructure projects %
Delivering high-quality education W//é
Delivering high-quality healthcare 40% fﬁ".
Supporting local business / economy // _
Delivering cost of living support % Z
Improving housing choice & affordability W

10 Base size (n=1,801)
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Specific actions in priority areas

Relatively high priority

and lower % say
enough being done

- ADDRESS

Delivering high-
quality
healthcare

(Base size n=905)

Improving
ﬁ housing choice

and affordability

(Base size n=503)

Q. Now thinking only about [selected priority], what actions would you
like to see the ACT Government take in this area? (Select up to three).

Improve waiting times for public health services

Improve access to specialist and allied health services

Prioritise recruitment, retention and training of healthcare staff
Help with out-of-pocket costs of healthcare

Improve access to mental health services

Modernise healthcare delivery

Other

Deliver more public, community, and affordable rental homes
Change planning rules to enable more housing choice and supply
Help renters who are struggling financially

Financial support for first-home buyers/low-income households
Replace ageing public housing with modern homes

Release land to support new private housing development

Other

I 70%
I 3%
I 61%
I 6%
I 52%

B 6%

B %

I 69%
I 4s%
I 6%
N 2%
I 38%

B 23%

B 0%




Specific actions in priority areas

Relatively low priority Q. Now thinking only about [selected priority], what actions would you
and lower % say like to see the ACT Government take in this area? (Select up to three).
enough being done

- MONITOR

Enhancing Increase investment in police resources and community policing _ 82%
Community erance safry n pic spaces an acivcies N 59
nhance safety in public spaces and facilities
safety vine P °
Base size (n=355) Focus on early intervention and prevention services _ 55%
Prioritise road safety initiatives - 27%

Expand access to counselling and rehabilitation services - 24%

Prevent harm in workplaces - 10%

A Delivering cost of Reduce costs of essential items (e.g. transport, utilities) _ 70%
= o .
E I|V|ng sy!oport Strengthen support for financial stress and food insecurity _ 50%

where it's most

needed Support energy efficiency upgrades to reduce household bills _ 46%

Base size (n=263

( ) Offer financial support for low-income and vulnerable groups _ 44%
Offer financial assistance for renters struggling financially _ 39%

Support access to affordable childcare and early education _ 30%

Other . 6%



Specific actions in priority areas

Relatively low priority Q. Now thinking only about [selected priority], what actions would you
and lower % say like to see the ACT Government take in this area? (Select up to three).
enough being done

- MONITOR

Su pporting local Reduce administrative burden for businesses _ 58%
ﬁ business and ,
] Expand support programs for new, small and local businesses _ 52%

growing the ACT
economy Invest in infrastructure to support business investment/operations _ 40%
Base size (n=236)

Develop and promote key tourism attractions and experiences _ 38%

Address skills shortages and workforce development _ 37%
Support a safe and vibrant night-time economy _ 35%

Strengthening Improve homelessness services and housing support _ 72%
,9\ services to Increase availability of mental health services and support _ 67%
e e Su pport

vulnerable Increase funding/support for community service organisations _ 41%
Canberrans

. Strengthen aged care services and support _ 36%
Base size (h=270) °

Improve access to family and youth support services _ 33%
Support culturally appropriate services for diverse communities - 23%
Other . 7%

13



Specific actions in priority areas

Relatively high priority

and higher % say
enough being done

= MAINTAIN

14

Improving public
and active
transport

Base size (n=453)

Maintaining
essential services
such as waste

collection and
recycling, parks
and public
libraries

Base size (n=529)

Q. Now thinking only about [selected priority], what actions would you
like to see the ACT Government take in this area? (Select up to three).

Expand and improve public transport infrastructure

Improve active travel infrastructure

Increase frequency of bus services

Develop integrated hubs connecting multiple travel options

Invest in real-time tracking and digital tools for trip planning
Increase accessibility for those with disability and mobility challenges

Other

Improve maintenance of footpaths and cycleways

Improve maintenance of parks, sportsgrounds and roadsides
Improve road maintenance

Expand recycling and composting options

Enhance pubilic library facilities and services

Improve waste collection services

Other

I, c6%

I 55%
I 55%



Specific actions in priority areas

Relatively high priority
and higher % say
enough being done

- MAINTAIN

¢ Delivering high-
I‘/'_Tl quality education

- Base size (n=478)

- Invgsting in

Sa  major

IEm N infrastructure
projects

Base size (n=392)

15

Q. Now thinking only about [selected priority], what actions would you
like to see the ACT Government take in this area? (Select up to three).

Prioritise recruitment, retention and training of teachers
Prioritise funding for public schools

Improve student learning outcomes and engagement

Increase support for students with disabilities and learning needs
Expand access to vocational education and training pathways
Increase access to early childhood education

Other

Invest in health infrastructure

Invest in public transport infrastructure
Invest in education infrastructure

Invest in local neighbourhood infrastructure
Invest in roads and traffic infrastructure
Invest in sport and recreational infrastructure
Invest in cultural infrastructure

Other

I 1%
P 25y
B 20%
B 13%

N 67%
N 58%
PN 43%
I 35%
N 32%

N 23%

N 19%

B 6%




Specific actions in priority areas

Relatively low priority
and higher % say
enough being done
- NICE TO HAVE

Enriching

J Canberra’s
entertainment,
sporting and
cultural life
Base size (n=228)

Climate action
and green energy
Base size (n=283)

16

Q. Now thinking only about [selected priority], what actions would you
like to see the ACT Government take in this area? (Select up to three).

Support more live music, venues, festivals and events

Support more diverse and inclusive events and festivals
Support programs to engage young people and commmunities
Support more community and elite sporting events

Promote Canberra’s arts and culture locally and nationally
Provide more support for local artists and creative practitioners

Other

Support energy-efficiency upgrades/electrification of buildings
Protect and restore the natural environment

Stronger regulations and policies to reduce emissions

Offer incentives to use renewable energy

Support adoption of electric and zero-emission vehicles
Expand sustainable and low-emissions transport options

Other

I 72%
I -
I 0%
L
I -
X

B 2
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ACT Government services

Q. To what extent do you agree with the following statements:

Total Total

m Strongly agree mAgree © Neither agree nor disagree mDisagree mStrongly disagree # Can't say .
agree disagree

| am satisfied about
the quality of services
! have used

The range of services
offered by the ACT 8% 48% 25% Bog
Government meets ;
my needs :

18 * + Denotes significant change compared to 2023 Base sizes: 2025 (n=1,801), 2023 (n=2,210)

61% ¢+ 15% v

(2023=55%)  (2023=19%)

22%

I
e
e
e
e
e
e
e
(i
e
e
e
b
e
e
i

By

56% + 16% v

(2023=44%)  (2023=24%)

-
-
-
-
-
-
-
lf»
B
-
-
-
-
-
-
I

iR



ACT Government information

Q. To what extent do you agree with the following statements:

m Strongly agree mAgree © Neither agree nor disagree mDisagree mStrongly disagree = Can't say
Total Total

agree disagree

[ am well informed
about the range quCT 3% 24% 27% !
Government services :
offered across the ACT 7

! am well informed
about the range of ACT
Government services
availablein my region

EA
A
A
A
A
A
A

52% 19%

(2023=52%)  (2023=18%)

B

48% + 26% *+

(2023=45%)  (2023=23%)

25%

“
“
“
“
“
“
-
“
“
“
“
“
A

19 * + Denotes significant change compared to 2023 Base sizes: 2025 (n=1.801), 2023 (n=2,210)



Seeking information from government

Q. Thinking about the last time you sought or needed information from the ACT Government, what
was the MAIN channel or source you used to find this information?(Single response)

Top 5 channels
ACT Government websites - 42%
Google search 22%
Visited Access Canberra 13% f
Phoned Access Canberra 6%
ACT Government social media 3%

* + Denotes significant change compared to 2023 Base sizes: (n=1,801)



Finding information from government

Q. Were you able to find what you were looking for?

Base: All those who have sought information from the ACT Government

Yes - | found most of the information | was looking for
50%
. . . 32%
Yes - | found some of the information | was looking
f
o 30%
m 2025

No - | did not find the information | was looking for
13%

. 4% v
Don't know / Can't day

7%

21 * + Denotes significant change compared to 2023 Base sizes: 2023 (n=2,166), 2025 (n=1,750)
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Preferred channels for local information

Q. Which of the following channels do you use most to keep informed about important issues which
affect the area in which you live? (Select up to 5)

[ Our Canberra print newsletter + Our] I 0%

Canberra website* 40%

ACT Government website | T 33%

. J

Online news sites / pages 1IN 30% v

ACT Government social media 26%

. J

. I 0%
Radio 539%

m 2025 (n=1,801)
| I 1%
[ ACT Government emalls] 16% * 2023 (n=2,210)

- I 19%
Television 19%

[ Our Canberra e-newsletter*] I, 7%

16%

Newspapers / magazines N 16%18;)

[ ACT Government publications] I 14‘y1°6%

3%
Other 3%

23 *Communications channels were updated in 2025 survey. * + Denotes significant change compared to 2023



Specific channels used - TV and radio

Please select the television station you watch the "~ Please select the radio station you listen to the most
most to keep informed about important issues which C—J| to keep informed about important issues which affect
—T T affect the area in which you live. (Select up to 3) O =] thearea in which Yyou live. (Select up to 3)
I s i I 5o
ABC /;5;0 ABC Radio Canberra 666 529
0,
WIN 9 _ 30% Mix 106.3EM _ 265’
26% 26%
9 ; I 230
Free-to-air TV streaming services - 117?/’ Hit104.7FM 20%
(o]
. . 21%
<Bs B s ABC Radio National 846AM _18% °
17%
. 15%
ABC N R 103.9FM -
Brime 7 - 1;00/2/ C News Radio 103.9 15%
(o]
0,
B 2cc 206av HI 8%
Southern Cross 10 ° 5%
8%
- 7%
2CA1053AM
0, 0,
Sky News - 11% * 8%
6%
o . Triple J 101.5FM - 7% +
Subscription-based streaming - 11% m 2025 (n=371) 12% W 2025 (n=413)
services
0,
2023 (n=454) Community radio station -3;A’ 4 2023 (n=539)
0, (0]
Pay television . 8%
>% B %
SBS Radio 105.5FM ?
I 1% 2%
Other
1% B 2%
Other

2%

24 * + Denotes significant change compared to 2023



Specific channels used - social and online

Please select the social media platform you use the most e } Please select the print /online news source you read

o= . . .
/view the most to keep informed about important

ﬁg to keep informed about important issues which affect the =5
area in which you live. (Select up to 3) issues which affect the area in which you live. (Select
up to 3 responses)

0,
82% ABC Online News

55%

0,
instagrarn NN /3% 4
40% 9
. 45%
The Canberra Times

Tikrox NN 15% 4 %
8%
Region Canberra (formerly The _ 40%
Reddit B s RiotACT Online) 44%
14%
o 21%
YouTube - 9136 Canberra Weekly _ ’ *
(o)

16%

. 9%
LinkedIn - 20%
8% Canberra CityNews - ’ *

14%
0,
Twitter / X . 7% +

14% 16%
HerCanberra - °

I 3% m 2025 (n=627) 14%

Snapchat 5% W 2025 (n=779)
’ 2023 (n=750) 13% _
I 2% Canberra Notice Board - o ¢ 2023 (n=1,067)
Threads 3% 6%
(o)
4%
Other I 3% Other l

3% 3%

25 * + Denotes significant change compared to 2023



ACT Government social media

Q. Which of the following ACT Government social media channels do you read /view the MOST to keep informed about
Important issues which affect the area in which you live? (Select up to 3).
(Base: those who use ACT Government social media channels for local issue information)

69%
act Government Facebook TN
67%
T
ACT Health Facebook
45%
| . -

Emergency Services Agency (ESA) Facebook

22%

Transport Canberra Facebook

20%

Wearecbr on Instagram

18% m 2025 (n=427)

9% =
ACT Government LinkedIn - 2023 (n=580)
9%

8%
Emergency Services Agency (ESA) Twitter / X -

Other - 7

26 * + Denotes significant change compared to 2023



Topics want to hear about

Q. What type ofinformation or topics would you most like to hear about from the ACT Government?*

(Select up to 3)

Maintenance in your suburbs

Arts, festivals and events

Updates on healthcare services and improvements
Major infrastructure and transport project announcements
Cost of living supports

Government spending and budget priorities
Information about government services

Public transport information

Opportunities participate in community consultations
Housing and rental affordability

Community safety and emergency preparedness
Climate action and switching to clean energy
Education and school funding

Something else

Can't say

27 *This question was a new inclusion to the 2025 survey.

23%

21%

21%

19%

19%

18%

17%

14%

14%

12%

4%

2%

33%

33%

Base size (n=1,801)
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