
From: 
Sent: 
To: 
Cc: 

"M illen, Doug" <Doug.Millen@act.gov.au> 
14/05/2026 8:28 AM 
Sch 2.2(a)(ii) > 

" Usherwood, Mark" <Mark.Usherwood@act .gov.au>; 
Subject: RE: Briefing request - Place audit Sch 2.2(a)(ii) 

Doug Mil.len (he/him) 
Head of Place Experience and Conunw1ications 

T: llaiil&ll~L-r 
E: doug.millen@act.gov.au 

City Renewal Authority, ACT Government 
Nara Centre, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 260 l 
ABN 40 746 096 162 
cityrcnewalCBR.com.au 
Follow us @citvrcncwalCBR 

CllY 
RENEWAL 

AUTHORllY 

OFFICIAL 
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We acknowledge the Ngunnawal people as traditional custodians of the ACT and recognise any other people or families with 
connection to the lands of the ACT and region. We acknowledge and respect their continuing culture and the contribution they 
make to the life of this city and this region. 

This email, and any attachments, may be confidential and also privileged. If you are not the intended recipient please notify the 
sender and delete all copies of this transmission along with any attachments immediately. You should not copy or use it for any 
purpose, nor disclose its contents to any other person. 
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From: 
Se nt: 
To: 
Subje ct: 
Attachme nts: 

28/05/2025 12:02 PM 
"Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
Re: Briefing doc for_.___.._____,, 
V2 BRIEFING - ACT POLI CING 26.05.2025.docx 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. 

On Tue, May 27, 2025 at 9:37 AM Sch 2.2(a)(ii) 
-------• wrote: 

Here is V2 
- share this 
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BRIEFING NOTE - ACT POLICING 
Anti-Social Behaviour and Vandalism in the City Centre 
Prepared by: Sch 2.2(a)(ii) 
Date: 26 May 2025 

Purpose 

This document summarises anti-social behaviour (ASB) and vandalism trends affecting the City 
Centre and outlines current challenges, risks, and opportunities for collaboration with ACT 
Policing. It includes data gathered by CRA over the past 18 months and highlights issues 
already discussed through the Canberra Community Working Group. 

CRA is seeking renewed operational support and joint planning ahead of a major public event 
program scheduled for July 2025. 

Overview of Current Issues 

CRA has observed a sustained increase in anti-social behaviour and vandalism, with visible 
impacts on public amenity, staff safety, and the effective delivery of place-based programs. 
While some progress has been made through strategic discussions, the current level of 
operational coordination and enforcement in the city is not sufficient to address the scale or 
frequency of incidents. 

CRA continues to receive feedback from stakeholders, including city businesses, contractors, 
and visitors, about safety concerns in public areas. This briefing outlines the key trends and 
emerging risks. 

ASB Place Audit - Key Findings 

Between December 2024 and February 2025, CRA commissioned a place-based audit of ASB. 

• 612 incidents were recorded over 267 hours 

• 42% involved alcohol ; 52% involved alcohol and/or drugs 

• 19% of incidents were directed at members of the public; 9% involved threats toward 
ACT Government staff or contractors 
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• In 43% of cases, people were seen leaving or avoiding public space in response to ASB 

• City Walk, Petrie Plaza, and Garema Place were the most affected locations 

The audit confirmed that trad itional place-based responses- like beautification and activation­
are no longer effective deterrents. In some cases, visible ASB appears to have intensified 
around these interventions. 







From: 
Sent: 
To: 

"Ramsay, Jennifer" <Jennifer.Ramsay@act.gov.au> 
10/04/2025 1:17 PM 
"Usherwood, Mark" <Mark.Usherwood@act.gov.au> 

Binder - Part 5, 12 

Cc: "Cornacchio, Teresa " <Teresa.Comacchio@act.gov.au>; "Gillman, Craig" 
<Craig.Gillman@act.gov.au>; "Wilson, Lucy" <Lucy.Wilson@act.gov.au> 
Subject: RE: Board anti-social behaviour presentation 

OFFICIAL 

Thanks 

Can you please include that this audit methodology was shared with police and is being provided to police. 

Also - there is 15 mins for this preso - so it will need to be a concise preso hitting main points. 

From: Usherwood, Mark 
Sent: Thursday, 10 April 2025 11 :53 AM 
To: Ramsay, Jennifer 
Cc: Cornacchio, Teresa; Gillman, Craig; Wilson, Lucy 
Subject: Board anti-social behaviour presentation 

OFFICIAL 

Please see attached slide deck to accompany the Board item on anti-social behaviour. 
I'll progress updates to tbe notes to a id delivery of the presentation but the slides/data that will be shown are in thefr 
final form. Please let me know if you have any feedback. 

Intent is for . to present the background and main findings, I'll present the next steps/recommendations section at 
the end (with emphasis on what is within scope for PEM/CRA to deliver and what other areas of Gov are responsible 
for). 

Mark Usherwood 
Director Project Operations, Place Experience and Marketing 

T: 
E: mark.usherwood@act.gov.au 

City Renewal Authority 
ACT Government 
Nara Centre, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 2601 
ABN 40 746 096 162 
cityrenewalCBR.com.au 
Follow us @cityrenewalCBR 

fat\\ ACT REN~AL e Government AUTHORllY 

We acknowledge the Ngunnawal people as Traditional Custodians of the ACT and recognise any 
other people or families with connection to the lands of the ACT and region . We acknowledge and 
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From: 
Se nt: 
To: 
Subje ct: 
Attachme nts: 

"Usherwood, Mark" 
19/03/2025 4:00 PM 
Sch 2.2(a)(ii), Sch 2.2(a)(xi) 
RE: ASB notes 
ASB Place Audit Findings Brief - w ith comments.docx 

Comments for our discussion earlier on the attached. 

Thanks 

From: ----Sent: Wednesday, 19 March 2025 3:57 PM 

To: Usherwood, Mark ; ---■ 
Subject: ASB notes 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. 

Can you please send through the notes this afternoon 

Hi both, 
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From: Sch 2.2(a)(ii) > 
Sent: 12/05/2026 3:01 PM 
To: "Millen, Doug" <Doug.Millen@act.gov.au> 
Cc: 
<Mark.Usherwood@act.gov.au> 
Subject: Re: ASB Audit 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. Hi Doug, 

Information was shared at multiple meetings since the repo11 was finalised. l can't recall every meeting 
where this was referenced by me personally; it bas also been referenced by Craig at meetings he attended. 
The last meeting at which it was discussed was at 10.30am on Thursday, 30 April. ·-------

On Tue, May 12, 2026 at 2:55 PM Millen, Doug <Doug.Millen@act.gov.au> wrote: 

OFFICIAL 

Can you please provide dates for when it was shared with ACTP and CCWG? 

Doug 

Doug Millen (he/him) 
Head of Place Experience and Communications 
T: 02 

---,,,,,---,! 
E: dout!.millen@act.gov.au 

City Renewal Authority, ACT Government 
Nara Centre, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 2601 
ABN 40 746 096 162 
cityrenewalCBR.com.au 
FolJow us @cityrenewalCBR 
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CITY 
RENEWAL 

AUTHORITY 
We acknowledge the Ngunnawal people as traditional custodians of the ACT and recognise any other people or families with 
connection to the lands of the ACT and region. We acknowledge and respect their continuing culture and the contribution they 
make to the life of this city and this region. 

This email, and any attachments, may be confidential and also privileged. If you are not the intended recipient please notify the 
sender and delete all copies of this transmission along with any attachments immediately. You should not copy or use it for any 
purpose, nor disclose its contents to any other person. 

From: -., _________ > 

Sent: Tuesday, 12 May 2026 2:50 PM 
To: Millen, Doug <Doug.M illen@act.gov.au> 
Cc: Usherwood, Mark <Mark.Usherwood@act.gov.au> 
Subject: Re: ASB Audit 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. 

I can shed some light on this. 

Hi Doug, 

I'm looking back through emails to see if a copy of tJ1e report was shared or just discussed with the whole 
group. 

The report was sent to ADF, both 
policing over the last two years. 

Sch 2.2(a)(ii) and Sch 2.2(a)(ii who have been the leads of City 

The following are elements of the audit that have been verbally shared at multiple CCWG meetings. 

• The brief of why the audit was undertaken 
• Methodology of the audit 
• Findings - key stats such as the number of incidents over the period, the number of incidents 

involving alcohol consumption in public spaces where it is not permitted 
• Recommendation from the audit - taking away alcohol from those drinking, improved reporting 

systems 
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On Tue, May 12, 2026 at 2:34 PM Millen, Doug <Doug.Millen@act.gov.au> wrote: 

OFFICIAL 

Thank~- - do you have a record of a copy of the report being shared with the CCWG? I'd appreciate a I ink 
for my understanding. 

If it was a presentation and not a copy of a file, still useful to know. 

Doug 

Doug Millen (he/him) 
Head of Place Experience and Communications 
T: 02 lf)jffi@iQI 
E: doug.mi llen@act.gov.au 

City Renewal Authority, ACT Government 
Nara Centre, 3 Constitution A venue, Canberra City 
GPO Box 158 Canberra City ACT 2601 
ABN 40 746 096 162 
cityrenewalCBR.com.au 
FolJow us (a),cityrenewalCBR 

CllY 
RENEWAL 

AUTHORITY 

We acknowledge the Ngunnawal people as traditional custodians of the ACT and recognise any other people or fami lies 
with connection to the lands of the ACT and region. We acknowledge and respect their continuing culture and the 
conttibution they make to the life of this city and this region. 

This emai l, and any attachments, may be confidential and also privileged. lfyou are not the intended recipient please notify 
the sender and delete all copies of this transmission along with any attachments immediately. You should not copy or use it 
for any purpose, nor disclose its contents to any other person. 

From: 
Sent: Tuesday, 12 May 2026 2:29 PM 
To: Millen, Doug <Doug.Millen@act.gov.au> 
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Cc( Usherwood, Mark <Mark.Usherwood@act .g:ov.au> ------------Subject: Re: ASB Audit 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. 

Hi Doug 

I just want to add that the report we've discussed has already been publicly released multiple times, via 
the Canberra Community Working Group. 

ASB was also discussed by many other respondents 
because it's such a big issue for the NTE. 

Cheers 

Ill 

Sch 2.2(a)(ii) in the Parliamentary Hearing 

On 12 May 2026 at 13:15:09, "Millen, Doug" <Doug.Mi11en@act.gov.au> wrote: 

OFFICIAL 

Thanksfllil 



Binder - Part 5, 18 

Doug Millen (he/him) 
Head of Place Experience and Communications 
T: 02.__ _ __, 
E: doug.millen@act.gov.au 

City Renewal Authority, ACT Government 
Nara Centre, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 2601 
ABN 40 746 096 162 
citvrcncwalCBR.com.au 
Follow us @citvrenewalCBR 

CITY 
RENEWAL 

AUTHORITY 
We acknowledge the Ngunnawal people as trad.itional custodians of the ACT and recognise a11y other people or families 
with connection to tbe lands of the ACT and region. We acknowledge and respect their continuing culture and the 
contribution they make to the life of this city and this region. 

This email, and any attachments, may be confidential a11d also privileged. If you are not the intended recipient please 
notify the sender and delete all copies of this transmission along with any attachments immediately. You should not copy 
or use it for any purpose, nor disclose its contents to any other person . 

From: > -===-==:.= __________ _. 

Sent: Tuesday, 12 May 2026 1:10 PM 
To: Millen, Doug <Doug.M illen@act.gov.au> 
Cc: ________ >; Usherwood, Mark <Mark.Usherwood@act.gov.au> 
Subject: ASS Audit 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. Hi Doug 



Sch 2.2(a)(ii), Sch 2.2(a)(xi)



From: 
Sent: 

"Gillman, Craig" <Craig.Gillman@act.gov.au> 
21/10/2024 5:35 PM 

To: Sch 2.2(a)(ii) 
Cc: 
Subject: 

"Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
RE : Anti-social behaviour presentation 

Attachments: V3 Canti24 ASB presentation - Safe City (1).pptx 

OFFICIAL 

Cheers Milff)Um 
I have hidden one slide and minor edit (removed a duplicate dot point) in attached. 

Thanks 

Craig GiJlman 
Chief Executive Officer 

T: @Utf'4M® 
E: craiq.gillman@act.gov .au 

City Renewal Authority 
ACT Government 
Nara Centre, 3 Constitution A venue, Canben·a City 
GPO Box 158 Canben-a City ACT 2601 
ABN 40 746 096 162 
citvreoewalCBR.com.au 
Follow us @cityrenewalCBR 

CllY 
RENEWAL 

AUTHORllY 

Binder - Part 5,20 

We acknowledge the Ngunnawal people as Traditional Custodians of the ACT and recognise any other people or famil ies with connection to 
the lands of the ACT and region. We acknowledge and respect their continuing culture and the contribution they make to the life of th is city and 
this region. 

This email, and any attachments, may be confidential and also privileged. [f you are not tl1e i □ tended recipient please noli fy the sender and 
delete all copies of this transmission along with any attachments immediately. You should not copy or use it for any pu11)ose, nor disclose its 
contents to any other person. 
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From· fflittt@ml 
Sent: Monday, 21 October 2024 5:1 0 PM 
To: Gillman, Craig ; ===-
Cc: Usherwood, Mark 
Subject: Anti-social behaviour presentation 

Caution: This email originated from outside of the ACT Government. Do not click 
links or open attachments unless you recognise the sender and know the content is Hi Craig, 
safe. 

Attached 
is the updated presentation for the Safe City Advisory Group. 

I reduced the 'setting the stage' and 'bad news' slides at the beginning and moved to our findings 
and recommendations. 

Please let me know if you have any additional edits or notes to add. 

Cheers, 
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Finding 2 - Sense of 
Ownership 
1. Daily visitation 

• ASB group spends time in much of the public realm as 
their living room 

• Will not move on when asked 

2. Space 

• Vandalism/tagging of furniture 

• Targeted harassment of Place T earn due to ACTG 
asset maintenance or requirement to move furniture 

• Removal or relocation of furniture in the City did not 
address the issue 

3. Negative relationships with/impact on 
businesses 

4. Visitation 

• These groups are no longer affected by 
increased visitor numbers because they feel a 
sense of ownership of the place. 

• ASB group has actively asked others to be 
moved on from the space when activities are 
taking place 
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im~lement 
document 

, 
• I 
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t 
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From: 
Sent: 
To: 
Subject : 
Attachme nts: 

Sch 2.2(a)(ii) 
04/12/2024 6:14 AM 
"Usherwood, Mark" <Mark.Usherwood@act.gov.au>; ' 
Presentation 
ASB presentation - Safe City v2.pptx 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. 

is the presentation for today. Sch 2.2(a)(ii), Sch 2.2(a)(Xi) 

Hi both, 
Attached 

Happy to take feedback. I have time this morning to adjust this in any way you think is necessary. I can 
come in at 9.30 if you want to work through the presentation with me. 
Thanks, 
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Acknowledgement of Country 

We acknowledge the Ngunnawal people as Traditional 
Custodians of the ACT and recognise any other people or 
families with connection to the lands of the ACT and region. 

We acknowledge and respect their continuing culture and the 
contribution they make to the life of this city and this region. 
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of anti-social behaviou~ (ASB) 

interferes witfi conduct that disturos or. annoy_s otfiers, 
lawful activities, or. causes harassment, alarm, ora distress. 

~-·~~ (McAtamney &: Morgan, 2009) 

understand 
nuisance to criminal 

Distinctions (other tlian 

focuses on the act of tlie 

negative experience 

It lias oeen argued that to JJrevent discrimination 
against groURS, ASB should oe defined as "conduct that 
causes otliers to exRerience serious and justiffable 
anxiety about tlie safety of thei~ local 

the city is: 

Occasionally criminal 
substances) 

ccommunity" 

occurring 



Binder - Part 5,35

Tale 2. 1~ RDS typ)logy of aiti~soc:ial bebaviOII' 
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Serious anti-social 

Moderate-mi ld a nti-socia I 

activities wh icli disturb the peace, comfort or. privacy of other. tenants, neighl:iours or 

and/or associates. Such behaviour may include, but is not limited to : 

obscene language towards other. tenants, neighbours or. DCJ staff and/or. associates 

bullying and harassment towards other. tenants, neighbours or. DCJ staff and/or associates 

noise causing nuisance, for. examRle loud and uncontrolled Rarties, excessive 
shouting/screaming or. excessive noise from music or. television 

environmental • • common area issues, for. example vandalism, graffiti, abandoning vehicles 

in the front yard and refusing to remove them, carrying out noisy vehicle 

leaving large amounts of rubbish within tlie • 
behaviou r. whicli limits other. tenants' access to communal facilities, such as preventing otlier. 

tenants from accessing communal gardens or. laundry facilities 

including individual • 
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lmRlement conduct 



. - - .. 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Deb, 

"Usherwood, M ark" 
05/03/2025 1:19 PM 
"Butt, Deb" <Deb.Butt@act.gov.au> 
"Gillman, Craig" <Craig.Gil lman@act.gov.au> 
Meetings with@iit.f¥-,)Im) and Leesa Croke re ASB audit 

Craig requested we set up a couple of meetings for him. 

Binder - Part 5,45 

I've drafted the below to send on his behalf ( can you please check he's comfortable with the content before sending). 
Separate meetings to be scheduled witn===,_..J (ACT Police) and Leesa Croke (CMTEDD). 
Meetings need to occur before 26 March. 
Can you please also invite Sch 2.2(a)(ii) 

Hi XXXX 

As you'd be aware the CRA have conducted an audit of anti social behaviour in the City Centre to inform our work. 

We're still finalising the report but I'd like to take you through the initial findings and potential recommendations 
ahead of the WoG round table scheduled for 26 March. If you can let me know when you might have availabi li ty we' ll 
get some time scheduled. 

Mark Usherwood 
Director Project Operations, Place Experience and Marketing 

T: Sch 2.2 
E: mark.usherwood@act.gov.au 

City Renewal Authority 
ACT Government 
Nara Centre, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 2601 
ABN 40 746 096 162 
cityrenewalCBR.com.au 
Follow us @cityrenewalCBR 

CllY 
RENEWAL 

AUTHORllY 

We acknowledge the Ngunnawal people as Traditional Custodians of the ACT and recognise any 
other people or families with connection to the lands of the ACT and region . We acknowledge and 
respect their continuing culture and the contribution they make to the life of this city and this 
region. 

This email, and any attachments, may be confidential and also privileged. If you are not the 
intended recipient please notify the sender and delete all copies of this transmission along with 
any attachments immediately. You should not copy or use it for any purpose, nor disclose its 
contents to any other person . 



Binder - Part 5,46 
From: Sch 2.2(a)(ii) > 
Sent: 21/01/2025 2:46 PM 
To: Sch 2.2(a)(ii) Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
Subject: Meeting about ASB audit 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. 

following up to organise a meeting to discuss the ASB audit 

How is next Wednesday for you both? 

Hi both, 
I'm just 
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From: Sch 2.2(a)(ii) 
Sent: 12/05/2026 3:15 PM 
To: "Millen, Doug" <Doug.Millen@act.gov.au>; "Usherwood, Mark" 
<Mark.Usherwood@act.gov.au>; • ______________ _,,> 
Subject: Fwd: City Renewal Authority data, resources and key contacts 

Attachments: lililiiilllii~ililiiil.-i:--------------------- V4 FINAL 
DRAFT - ASB Place Audit Report.docx 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. 

this, but in case it was missed. 

You were 
cc'd on 

Mark shared the ASB audit report along with other CRA data with 
March 2026. 

Sch 2.2(a)(ii) at ACTP in 

Sch 2.2(a)(ii), Sch 2.2(a)(xi) 

X 

Australian Event Management Company of2024 
Dhawura nguna, dhawura Ngunnawal. 

h1 1 Ngun1awa1 r11n1, 
This email is confidential so, if you have received It by mislake. kindly notify us and chuck It in the bin. 







From: 
Sent: 
To: 

"Usherwood, Mark" 
12/05/2025 9:08 AM 
"Gillman, Craig" <Craig.Gillman@act.gov.au> 

Binder - Part 5,50 

Cc: "Horley, Jan" <Jan.Horley@act.gov.au>; "Ramsay, Jennifer" <Jenn ifer.Ramsay@act.gov.au>; 
"Cornacch io, Teresa" <Teresa.Comacchio@act.gov.au> 
Subject: FW: V4 FINAL DRAFT - ASB Place Audit Report (A51333657) 

Attachments: V4 FINAL DRAFT - ASB Place Audit Report.obr 

Hi Craig, 

Teresa has reviewed and cleared the Dionysus ASB report. attached. 

Next steps would be for us to share the report with the relevant stakeholders (ACT Police. JACS, CMTEDD) so they are aware of 
the findings and recommendations. Just wanted to check if you would like to review the document beforehand and/or if you would 
prefer to send it'! 

Mark 

-----Original Messagc-----
From: Cornacchio. Teresa <Teresa.Comacchio@act.gov.au> 
Sent: Sunday, 11 May 2025 J0:28 PM 
To: Usherwood. Mark <Mar.k.Usherwood@act.gov.au> 
Cc: Horley, Jan <Jan.Horley@act.gov.au> 
Subject: V4 FINAL DRAFT - ASB Place Audit Report (A51333657) 

Hi Mark. 

This report looks good - I have no edits. 

I'd like to know more about the suggestion of small-scale interventions like 'Simple Acts of Kindness' - one for discussion when 
we meet next. 

I understand the next steps arc to share this with ACT Polil:ing and discuss it in-person with S9if.f'..ffi)TID■ 

T he last recommendation is around research on place-based interventions and it would be great if wc could work witr fjffifWPi 
SSif..f,{EJim■ from ACT Policing, on this research. She has been working on projects around preventative policing. 

Thanks 
Teresa 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

Fron, ·@iltf-1®@ 

"Usherwood, Mark" 
24/03/2025 9:14 AM 
Sch 2.2(a)(ii) 
FW: Updated draft 
ASB Place Aud it Brief.docx 

Sent: Monday, 24 March 2025 7:38 AM 
To: Usherwood, Mark 
Subject: Updated draf t 

Caution: This email or iginated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. 

Please find attached an updated draft. 

Hopefully this can be fed to Craig before his meeting. 

Hi Mark, 
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From: "Butt, Deb" <Deb.Butt@act.gov.au> on behalf of "Ramsay, Jennifer" 
<Jennifer. Ra msay@act.gov .au> 

Sent: 31/03/2025 10:31 AM 
To: 
Subject: 

"Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
Accepted: ASB Board presentation 



From: 

Sent: 
To: 
Subject: 

> 

Binder - Part 5,53 
"Google Calendar" <calendar-notification@google.com> on behalf of 'fflff@1 

08/04/2025 8:54 AM 
"Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
Accepted: Board ASB preso@ Tue Apr 8, 2025 10:30am -11:30am (GMT +10) e ____ ._1) 

Attachments: invite.ics 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachment s unless you recognise the sender and know the content is safe. 

@il-tmmn has accepted this invitation. 

This email, and any attachments, may be confidential and also privileged . If you are not 
the intended recipient, please notify the sender and delete all copies of this 
transmission along with any attachments immediately. You should not copy or use it for 
any purpose, nor disclose its contents to any other person. 

When 
Tuesday Apr 8, 2025 • 10:30am - 11 :30am (Australian Eastern Time - Sydney) 

Locatio 
n 
Nara PL.05 Ngaladjima (Capacity 6, Seats 5, Webex) 

View map 

Guest 
s 
mark.usherwood@act.gov.au - organizer 
Sch 2 s 2.2(a)(ii) 

View all guest info 

Invitation from Google Calendar 

You are receiving this email because you are an attendee on the event. 

Forwarding this invitation could allow any recipient to send a response to the organizer, be added to the guest 
list, invite others regardless of their own invitation status, or modify your RSVP. Learn more 
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From: "Butt, Deb" <Deb.Butt@act.gov.au> on behalf of "Gillman, Craig" 
<Craig.Gillman@act.gov.au> 
Sent: 21/10/202410:17 AM 
To: 
Subject: 

"Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
Accepted: City Safe ASB presentation 
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From: 
Sent: 
To: 
Subject: 

"Nara PL.02 Dhawura (Capacity 4, Seats 4, Video Conf}" <NaraPL.02Dhawura@act.gov.au> 
21/10/202410:17 AM 
"Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
Accepted: City Safe ASB presentation 

Your request was accepted. 

Sent by Microsoft 365 
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From: "Usherwood, Mark" 
Sent: 11/04/2025 1:24 PM 
To: "Cornacchio, Teresa" <Teresa.Comacchio@act.gov.au>; "Ramsay, Jennifer" 
<Jennifer.Ramsay@act.gov.au> 
Bee: "Nara PL.05 Ngaladjima (Capacity 6, Seats 5, Webex)" <NaraPL.05Ngaladjima@act.gov.au> 
Subject: Anti-social behaviour 
Attachments: V4 FINAL DRAFT - ASB Place Audit Report.obr 

Afternoon, 

Scheduling time for us to discuss the final draft of the anti-social behaviour audit report (attached), bow we propose to 
resource and manage further work in this area and next steps. 

Microsoft Teams Need help? 

Join the meeting now 

Sch 2.2(a)(xvi) 

For o rganizers: Meeting options 

ACT 
Government 

Org help Privacy and security 
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From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Sch 2.2(a)(ii) 
21/10/2024 5:09 PM 

Sch 2.2(a)(ii) "Gillman, Craig" <Craig.Gillman@act.gov.au>; 
"Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
Anti-social behaviour presentation 
V3 Canti24 ASS presentation - Safe City (1).pptx 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. 

is the updated presentation for the Safe City Adviso1y Group. 

Hi Craig, 
Attached 

l reduced the 'setting the stage' and 'bad news' slides at the beginning and moved to our findings and 
recommendations. 
Please let me know if you have any additional edits or notes to add. 
Cheers, 
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Finding 2 - Sense of 
Ownership 
1. Daily visitation 

• ASB group spends time in much of the public realm as 
their living room 

• Will not move on when asked 

2. Space 

• Removal or relocation of furniture in the City did not 
address the issue 

• Vandalism/tagging of furniture 

• Targeted harassment of Place Team due to ACTG 
asset maintenance or requirement to move furniture 

• Removal or relocation of furniture in the City did not 
address the issue 

3. Negative relationships with/impact on 
businesses 

4. Visitation 

• These groups are no longer affected by 
increased visitor numbers because they feel a 
sense of ownership of the place. 

• ASB group has actively asked others to be 
moved on from the space when activities are 
taking place 
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im~lement 
document 

, 
• I 
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From: Sch 2.2(a)(ii) > 
Sent: 08/12/2024 8:55 AM 
To: "Gillman, Craig" <Craig.Gillman@act.gov.au>; "Cornacchio, Teresa" 
<Teresa.Comacchio@act.gov.au>; "Usherwood, Mark" <Mark.Usherwood@act.gov.au>; "Ramsay, Jennifer" 
<Jennifer.Ramsay@act.gov.au>; .w.,,.-________ > 

Subject: Anti-social behaviour project plan 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. Hi all, 

First, I 
wanted to thank the CRA and the wonderful • for the consistent steps taken to raise awareness of, and 
enable action about, the issue of anti-social behaviour in the city. I think th is process has been extremely 
positive, not only with regard to addressing ASB, but also by providing us with pathways to educate and 
connect stakeholders. 
I know you all know this, but just to reinforce the point for the CRA and Dionysus: at the centre of 
everything we do is placemaking. Our ASB audit is fundamentally a response to the needs of place, and to 
contributing to making great places in the city. The City Renewal's placemaking approach in this case is a 
best practice approach because: 

• it is informed by both the literature, and also national and international practice regarding anti­
social behaviour 

• it mobilises a mix of community assets (individual, institutional, physical, economic) 
• our auditing tool design is informed by the literature and, as per the recommendation from the 

literature, by key stakeholders (individuals within the community sector, security, police, 
businesses) 

• we are adopting an iterative approach to this project with an ongoing cycle of evidence-driven and 
stakeholder-input at each phase of the design and delivery 

I propose the next steps for your consideration and approval: 
1. ASB Audit design 

Based on our recent discussions, I will: 

i. update the ASS auditing tool draft in consultation with 1
, including an option to identify 

other behaviours (e.g. individuals displaying mental health behaviours) as separate from ASB 
ii. develop an auditor brief to support auditors to objectively identify and describe ASB using 

appropriate language, and also to distinguish between ASB and other behaviours (e.g. 
individuals displaying mental health behaviours) 

2. ASB Audit implementation 
Sch 2.2(a)(ii) Based on our recent discussions - in particular a suggestion from , I 

recommend that the audit is delivered for a two-week(?) period in each of December, January and 
February (dependent on budget). These will provide us with three different datasets (1) Christmas 
period (2) holiday period /quiet time (3) business as usual. 

I will support/train the auditors to use the tool according to the literature and to stakeholder 
feedback 
3. ASB brief, methodology and audit tool 

We have had requests from the AFP ( 
_____ and from=-----=----_,for a copy of our methodology brief our auditing tool. Both of 
these require revisions. I will take the CRA's advice on whether you wish to share the brief and tool 
with these stakeholders. If you would like us to share these documents, I suggest that we trial the tool in 
December and then make any revisions to both the brief and the tool based on its applicability 
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/usability/ validity. It will be important to emphasise that the tool is designed by a placemaking team and 
thus through a placemaking rather than law enforcement lens. 
4. City Police feedback/opportunity 

I recommend we action the requests from ,1iil&i,----- ACT Po!ice t o encourage 
businesses/individuals to report those ASB/offences that they we anecdotally hear they no longer report. 
To reinforce the value of this action for both businesses and police, I suggest that we take up 
___ offer to visit city businesses (with Ill perhaps or witr t1tf1Ti81 support) and share this message. 
5. Support for groups in the city 

We are yet to hear from CSD or JACS, or from community organisations, ahout specific 
support/offer to approach/work with groups currently visiting the city. The literature review suggests that 
a strengths-based, community-led approach to working with users of drugs and alcohol is the more 
effective strategy than punitive/deficit-based approaches. While it is not the responsibility of the 
CRA/Place Management team as placemakers to facilitate such support, I recommend that once we have 
agreed on our auditing schedule, Craig should inform these stakeholders of our implementation phase and 
note that we will be sharing the auditing data with them, as with police. We will have the data and a report 
available by the third week of March. 
As always, happy to take feedback, amend, remove etc accordingly. 
Thanks everyone. 
Kind regards, 
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From: Sch 2.2(a)(ii) > 
Sent: 13/01/2025 10:59 AM 
To: "Cornacchio, Teresa" <Teresa.Comacchio@act.gov.au>; "Usherwood, Mark" 
<Mark.Usherwood@act.gov.au> 
Subject: ASB - December audit raw data summary 
Attachments: December summary of raw ASB data.docx 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. Hi Teresa, 

I've 
attached the summary created by • about the raw findi ngs from the December 2024 antisocial --behaviour audit. 
We are comfortable sharing this document externally as CRA sees fit. 
Please let me know if you have any questions . 

.-c=-~~-.,=::-n,-mn 
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From: 
Se nt: 17/12/2024 9:38 AM 
To: "Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
Cc: 
Subje ct: ASB Audit - raw file export 16.12.24 

2024-12-16 City Audit - ASB 2024.xlsx Attachments: 

Hi Mark, 
Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. 

I'm 
attaching the raw data from our team on the ground undertaking the ASB audit in the City Centre. 
Notes Regarding Data 

• The attached data includes data collected from the from 1 December to Sch 2.2(a)(ii}, Sch 2.2 a x 
16 December. It contains incidents around the Merry-Go-Round (MGR), Christmas decorations, and 

the City ASB Audit. ====-....a-==-=-=--------------
• The City Centre ASB Audit is being conducted for the first week from 11 Dec - l 7 Dec. This is the 

first of four weeks of data collected from Dec 2024 - March 2025. 
• This data is yet to be reviewed and vetted in detail. T suggest you review and select segments if this 

were to be forwarded to any stakeholders outside of CRA. 
• I suspect some of these entries do not qualify as ASB but are relevant observations of people's 

interactions, responses and police responses. 

Notes Regarding Staff 

Please let me know if you need any more detail at this time fflf jf md I will review the data in the new year 
before commencing week two of data collection. 
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Sch 2.2(a)(xi) 



From: 
Sent: 
To: 
Subject: 

Hi Kristi, 

"Usherwood, Mark" 
12/05/2026 3:19 PM 

ASB audit clarifications 

We have a media enquiry relating to the ASB audit that was conducted in Dec 2024. 

Couple of questions/clarifications, 
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• I remember tbe andit was the outcome of ongoing conversations occurring at the time around the Safe Civic 
forum. Is there a brief that defines the scope of the audit that was provided to CRA? 

• Do you have a copy of the brief that was provided to the or was this delivered verbally? 
• Did the,_____ go undercover and assimilate with these ASB groups? 

o My understanding is that a@S;t.f .. (!1Ifll.1!e't.f.{mIQ J was engaged to monitor the space 
and document incidents of ASB, yes? 

were engaged to document incidents and escalate to ACT Police if required, yes? 

The enquiry is urgent so response today would be appreciated, please give me a call if you have any questions. 

I know you are aware but just a reminder that if you or any other Dionysus staff are contacted by media regarding 
work Dionysus delivered on behalf of CRA the enquiry should be directed to CRA for response (Dionysus staff 
members should not respond directly). 

Mark Usherwood 
Director Project Operations, Place Experience and Marketing 

City Renewal Authority 
ACT Government 
Nara Centre, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 2601 
ABN 40 746 096 162 
cityrenewalCBR.com.au 
Follow us @cityrenewalCBR 

CITY 
RENEWAL 

AUTHORllY 

We acknowledge the Ngunnawal people as Traditional Custodians of the ACT and recognise any 
other people or families with connection to the lands of the ACT and region . We acknowledge and 
respect their continuing culture and the contribution they make to the life of this city and this 
region. 

This email, and any attachments, may be confidential and also privileged. If you are not the 
intended recipient please notify the sender and delete all copies of this transmission along with 
any attachments immediately. You should not copy or use it for any purpose, nor disclose its 
contents to any other person. 
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From: 
Sent: 
To: 
Subje ct: 

13/05/2026 3:58 PM 
"Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
ASB audit costs 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. 

the ASB audit costs, excluding the internal Dionysus hours. 

Hi Mark, 
Here are 



From: 
Se nt: 
To: 
Subject: 

"Usherwood, Mark" 
28/03/2025 11:52 AM 

lit.u---------...i> 
ASB audit review 

Micros oft Teams Need help? 

Join the meeting now 

Sch 2.2(a)(xvi) 

For organizers: Meeting options 

ACT 
Government 

Org help Privacy and security 

Binder-Part 6, 12 



From: 
Sent: 
To: 
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"Usherwood, Mark" 
31/03/2025 10:31 AM 
"Ramsay, Jennifer" <Jennifer.Ramsay@act.gov.au>; "Cornacchio, Teresa" 

<Teresa.Comacchio@act.gov.au> 
Subje ct: ASB Board presentation 

Microsoft Teams Need help? 

Join the meeting now 

Sch 2.2(a)(xvi) 
For organizers: Meeting options 

~lli 
Org help Privacy and security 



From: 
Sent: 
To: 
Cc: 
Subject: 

"Usherwood, Mark" 

28/05/2025 6:55 PM 
"Harley, Jan" <Jan.Horley@act.gov.au> 

ilWI..._ ______ .,> 

ASB briefing 
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Attachments: V2 BRIEFING - ACT POLICING 26.05.2025.docx, V4 FINAL DRAFT - ASB Place Audit Report.obr 

Hi Jan, 

__ has pulled together the attached summary of some of the key points re the ongoing issues and discussion on 
anti-social behaviour. 
Also attached is a copy of the ASB place audit (internal use only). 

Sch 2.2(a)(ii) As I mentioned I 've provided a copy of the ASB audit report to and have been trying to 
schedule time to take him through the report (no response as yet). If you can get a contact number fo --~ or a 
member of his team that would be great. Really need to schedule time with him to go through the report and discuss 
winter in the city. 

FYI the Canbem1 Community Group meeting Thursday is focused on the City Centre. There is another working group 
( chaired by Leesa Croke) that is focused on Dickson. Happy to provide further context if you want to chat before the 
meeting. 

Mark Usherwood 
Director Project Operations, Place Experience and Marketing 

City Renewal Authority 
ACT Government 
Nara Centre, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 2601 
ABN 40 746 096 162 
cityrenewalCBR.com.au 
Follow us @cityrenewalCBR 

ACT CITY 
RENEWAL 

Government AUTHORITY 

We acknowledge the Ngunnawal people as Traditional Custodians of the ACT and recognise any 
other people or families with connection to the lands of the ACT and region. We acknowledge and 
respect their continuing culture and the contribution they make to the life of this city and this 
region. 

This email, and any attachments, may be confidential and also privileged. If you are not the 
intended recipient please notify the sender and delete all copies of this transmission along with 
any attachments immediately. You should not copy or use it for any purpose, nor disclose its 
contents to any other person . 



From: 
Sent: 
To: 
Subject: 

Sch 2.2(a)(ii), Sch 2.2(a)(xi), Sch 2.2(a)(x) > 

19/03/2025 3:56 PM 
"Usherwood, Mark" <Mark.Usherwood@act.gov.au>; 
ASB notes 
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Sch 2.2(a)(ii), Sch 2.2(a)(xi) 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. Hi both, 

Can you 
please send through the notes this afternoon as I wil l work on it in the early hours of tomorrow morning. 
Your comments were super helpful Mark (I now understand you want more than a 2 pager) and I will 
strengthen the framing/contexts and data sets/claims where possible. 



From: 
Sent: 
To: 
Subject: 
Attachments: 

Mark Usherwood 

"Usherwood, Mark" 
31/03/2025 2:36 PM 
Sch 2.2(a)(ii) 
ASB preso notes 
ASB presntation notes .docx 

Director Project Operations, Place Experience and Marketing 

City Renewal Authority 
ACT Government 
Nara Centre, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 2601 
ABN 40 746 096 162 
cityrenewalCBR.com.au 
Follow us @cityrenewalCBR 

CllY 
RENEWAL 

AUTHORllY 
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We acknowledge the Ngunnawal people as Traditional Custodians of the ACT and recognise any 
other people or families with connection to the lands of the ACT and region . We acknowledge and 
respect their continuing culture and the contribution they make to the life of this city and this 
region. 

This email, and any attachments, may be confidential and also privileged. If you are not the 
intended recipient please notify the sender and delete all copies of this transmission along with 
any attachments immediately. You should not copy or use it for any purpose, nor disclose its 
contents to any other person. 
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From: Sch 2.2(a)(ii) 
Sent: 11/04/2025 11:17 AM 
To: "Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
Subject: ASB Presa with notes 
Attachments: ASB Board presentation_ notes.pptx 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. Attached. 
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From: 
Sent: 
To: 
Subje ct: 
Attachments: 

11/04/2025 11:22 AM 
"Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
ASB report - V4 Fina l 
V4 FINAL ASB Place Audit Brief edits 8.4.25.docx 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. Attached 



From: 
Sent: 
To: 

"Usherwood, Mark" 
10/04/2025 11:52 AM 
"Ramsay, Jennifer" <Jennifer.Ramsay@act.gov.au> 

Cc: "Cornacchio, Teresa " <Teresa.Comacchio@act.gov.au>; "Gillman, Craig" 
<Craig.Gillman@act.gov.au>; "Wilson, Lucy" <Lucy.Wilson@act.gov.au> 
Subject: Board anti-social behaviour presentation 
Attachments: ASB Board presentation.pptx 

Hi Jen, 

Please see attached slide deck to accompany the Board item on anti-social behaviour. 
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I'll progress updates to the notes to aid delivery of the presentation but the slides/data that will be shown are in their 
final form. Please let me know if you have any feedback. 

Intent is for to present the background and main findings, I'll present the next steps/recommendations section at 
the end (with emphasis on what is within scope for PEM/CRA to deliver and what other areas of Gov are responsible 
for). 

Mark Usherwood 
Director Project Operations, Place Experience and Marketing 

City Renewal Authority 
ACT Government 
Nara Centre, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 2601 
ABN 40 746 096 162 
cityrenewalCBR.com.au 
Follow us @cityrenewalCBR 

~ ACT REN~~AL \?51 Government AUTHORIJY 

We acknowledge the Ngunnawal people as Traditional Custodians of the ACT and recognise any 
other people or families with connection to the lands of the ACT and region . We acknowledge and 
respect their continuing culture and the contribution they make to the life of this city and this 
region. 

This email, and any attachments, may be confidential and also privileged. If you are not the 
intended recipient please notify the sender and delete all copies of this transmission along with 
any attachments immediately. You should not copy or use it for any purpose, nor disclose its 
contents to any other person . 



From: 
Sent: 
To: 
Subject: 
Attachments: 

Hi Fi, 

"Usherwood, Mark" 
11/04/2025 1:22 PM 
"Codd, Fiona" <Fiona.Codd@act.gov.au> 
Board presentation anti-social behaviour 
ASB Board presentation.obr 

Received the Teams invite, 1'11 join and share the presentation. 
Presentation attached just in case. 

Mark Usherwood 
Director Project Operations, Place Experience and Marketing 

City Renewal Authority 
ACT Government 
Nara Centre, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 2601 
ABN 40 746 096 162 
cityrenewalCBR.com.au 
Follow us @cityrenewalCBR 

CITY 
RENEWAL 

AUTHORllY 
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We acknowledge the Ngunnawal people as Traditional Custodians of the ACT and recognise any 
other people or families with connection to the lands of the ACT and region. We acknowledge and 
respect their continuing culture and the contribution they make to the life of this city and this 
region. 

This email, and any attachments, may be confidential and also privileged. If you are not the 
intended recipient please notify the sender and delete all copies of this transmission along with 
any attachments immediately. You should not copy or use it for any purpose, nor disclose its 
contents to any other person. 



From: 
Sent: 
To: 
Subject: 
Attachme nts: 

Sch 2.2(a)(ii) 
27/05/2025 9:37 AM 
"Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
Briefing doc for_._._._ __ 
BRIEFING - ACT POLICING 26.05.2025.docx 
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Caution: This email originated from outside of the ACT Government. Do not click links or 
Hey Mark, 
I compiled 

all the ASB notes, vandalism, register, costs, and CCWG minutes into one document to help us track our 
progress with ASB and vandalism. 

open attachments unless you recognise the sender and know the content is safe. 

I hope this helps keep everything moving forward. 
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From: 
Sent: 
To: 
Bee: 
Subject: 

11 Usherwood, Mark11 

21/10/2024 10:16 AM 
"Gillman, Craig" <Craig.Gillman@act.gov.au> 

"Nara PL.02 Dhawura (Capacity 4, Seats 4, Video Conf)" <NaraPL.02Dhawura@act.gov.au> 
City Safe ASB presentation 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Craig, 

"Usherwood, Mark" 
21/03/2025 4:16 PM 
"Gillman, Craig" <Craig.Gillman@act.gov.au> 
"Cornacchio, Teresa" <Teresa.Comacch io@act.gov.au> 
DRAFT ASB Place Audit report 
DRAFT ASB Place Audit Brief - with comments from MU 21.3.25.docx 
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PI.ease find attached the first draft of the summary report re the antisocial behaviour audit Dionysus conducted. 
I have made some suggested amendments in track and would expect there to be a few more minor tweaks to the final 
version. 
Please let me know if you have any feedback or would like to discuss. 

Mark Usherwood 
Director Project Operations, Place Experience and Marketing 

City Renewal Authority 
ACT Government 
Nara Centre, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 2601 
ABN 40 746 096 162 
cityrenewalCBR.com.au 
Follow us @cityrenewalCBR 

CITY 
RENEWAL 

AUTHORITY 

We acknowledge the Ngunnawal people as Traditional Custodians of the ACT and recognise any 
other people or families with connection to the lands of the ACT and region . We acknowledge and 
respect their continuing culture and the contribution they make to the life of this city and this 
region. 

This email, and any attachments, may be confidential and also privileged. If you are not the 
intended recipient please notify the sender and delete all copies of this transmission along with 
any attachments immediately. You should not copy or use it for any purpose, nor disclose its 
contents to any other person. 
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From: Sch 2.2(a)(ii), Sch 2.2(a)(xi), Sch 2.2(a)(x > 
Sent: 19/03/2025 9:16 AM 
To: "Usherwood, Mark" <Mark.Usherwood@act.gov.au>; ' 

Extended ASB findings brief 
Sch 2.2(a)(ii), Sch 2.2(a)(xi) 

Subject: 
Attachme nts: ASB Place Audit Findings Brief.docx 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recogn ise the sender and know the content is safe. Hi both, 

Please find 
attached a first draft of the ASB Place Audit findings. I would appreciate your prompt feedback on all 
aspect s the findings, including gaps, the needs to strenghten or weaken claims etc.. I would also appreciate 
input on recommendations from a CRA perpsective. 
I can reduce this for Craig by removing the first page and annotating if you wou ld like. 
Thanks, 
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From: 
Sent: 

"Cornacchio, Teresa" <Teresa.Comacchio@act.gov.au> 
13/01/2025 11:08 AM 

To: "Gillman, Craig" <Craig.Gillman@act.gov.au>; "Herley, Jan" <Jan.Horley@act.gov.au> 
Cc: ---------
Subject: 
Attachments: 

Hi Craig and Jan, 

"Usherwood, Mark" <Mark.Usherwood@act.gov.au>; ..._ _______ ,J 

Fw: ASB - December audit raw data summary 
December summary of raw ASB data.docx 

Atiached is a summary of the December audit. Please note that further data gathering commences this week 
so we won't provide raw data to Policing until further analysis is undertaken. 
@Gillman, Craig would you share with your contact at Policing? 
@Horley, Jan for the business case. 
Thanks 
Teresa 
Teresa Cornacchio I City Renewal Authority l@lff-{f')Iml 
From: ffllfi®® 
Sent: Monday, January 13, 2025 10:59:20 AM 
To: Cornacchio, Teresa ; Usherwood, Mark 
Subject: ASB - December audit raw data summary 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. Hi Teresa, 

I've 
attached the summary created by about the raw findings from the December 2024 antisocial --behaviour audit. 
We are coll)fo11able sharing this document externally as CRA sees fit. 

_____ Please let me know i.fvou have anv: auesti.ons ....... ._. ___ ,--__________ r----...--



From: 
Sent: 

"Codd, Fiona" <Fiona.Codd@act.gov.au> 
12/05/2026 3:24 PM 

To: 
Subject: 

"Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
FW: Board presentation anti-social behaviour 

Attachments: ASB Board presentation.obr 

OFFICIAL 

From: Usherwood, Mark <Mark.Usherwood@act.gov.au> 
Sent: Friday, 11 April 2025 1:22 PM 
To: Codd, Fiona <Fiona.Codd@act.gov.au> 
Subject: Board presentation anti-social behaviour 

Hi Fi, 

OFFICIAL 

Received the Teams invite, l'll join and share the presentation. 
Presentation attached just in case. 

Mark Usherwood 
Director Project Operations, Place Experience and Marketing 

T: 
E:,__--.-__,.....,-- od@act.gov.au 

City Renewal Authority 
ACT Government 
Nara Centre, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 2601 
ABN 40 746 096 162 
cityrenewalCBR.com.au 
Follow us @cityrenewalCBR 

CITY 
RENEWAL 

AUTHORITY 
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We acknowledge the Ngunnawal people as Traditional Custodians of the ACT and recognise any 
other people or families with connection to the lands of the ACT and region. We acknowledge and 
respect their continuing culture and the contribution they make to the life of this city and this 
region. 

This email, and any attachments, may be confidential and also privileged. If you are not the 
intended recipient please notify the sender and delete all copies of this transmission along with 
any attachments immediately. You should not copy or use it for any purpose, nor disclose its 
contents to any other person. 



From: 
Sent: 
To: 
Subject: 

Hi Mark 

"Campese, Sarah" <Sarah.Campese@act.gov.au> 
07/04/2025 3:44 PM 
"Usherwood, Mark" <Mark.Usherwood@act.gov.au> 

FW·@iiJ'ff)I@ 

OFFICIAL 
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Can you please confirm as soon as possible who will attend the board meeting on Friday. As discussed the 
timing has now shifted slight and is 2: 15 start for 15 minutes. 

Thank you 
Sarah Campese 

From: Campese, Sarah 
Sent: Wednesday, 2 April 2025 9:55 AM 
To: Usherwood, Mark 
Subject: RE·@Uff@® 

Sorry Mark somehow missed this yesterday yes 11 April. 
Sarah 

From: Usherwood, Mark <Mark.Usherwood@act.gov.au> 
Sent: Tuesday, 1 April 2025 1 :01 PM 
To: Campese, Sarah <Sarah.Campese@act.gov.au> 
Subject: Re: .__ __ -.1 

OFFICIAL 

Thanks Sarah. 
Is the Board meeting Friday 11 April? 

Mark Usherwood 
City Renewal Authority 

From: Campese, Sarah <Sarah.Campese@act.gov.au> 
Sent: Tuesday, April 1, 2025 9:12:00 AM 
To: Usherwood, Mark <Mark.Usherwood@act.gov.au> 
Subject: RE:.__ __ __,, 

OFFICIAL 

Thanks Mark I have emailed Teresa in the meantime as I got an out of office from you, so thought you were 
on leave. 

It will be to talk about anti social behaviour and its between 1 :45 and 2:15 not sure of exact time as yet but I 
will send the logistics to her once she is aware that she is presenting. 

Thanks 
Sarah 



From: Usherwood, Mark <Mark.Usherwood@act.gov.au> 
Sent: Tuesday, 1 April 2025 8:57 AM 
To: Campese, Sarah <Sarah.Campese@act.gov.au> 
Subject: Re-===:...==-==--1 

OFFICIAL 

Hi Sarah, 
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Can you please confirm the date and time of the agenda item __ has been requested for. 

Mark Usherwood 
City Renewal Authority 

From: Campese, Sarah <Sarah.Campese@act.gov.au> 
Sent: Tuesday, April 1, 2025 8:33:41 AM 
To: Usherwood, Mark <Mark.Usherwood@act.gov.au> 
Subject: ,__ __ __,,1 

OFFICIAL 

HI Mark 

I am not sure if Teresa has asked you as yet but can you please speak to @)i'.tf-{Q) about attending the 
board meeting on 11 April. 

She will be speaking to the Board about Anti-Social behaviour in the city and strategies to address this. 

Sarah 
Sarah Campese 
Administration Support 
Governance Assurance and Capability 

T:· -----E: sarah.campese@act.gov.au 

City Renewal Authority 
ACT Government 
Nara Centre, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 260 I 
ABN 40 746 096 162 
cityrenewalCBR.com.au 
Follow us @citvreoewalCBR 

CITY 
RENEWAL 

AUTHORITY 

We acknowledge the Ngunnawal people as Traditional Custodians of the ACT and recognise any other people or families with connection to the 
lands of the ACT and region. We acknowledge and respect their continuing culn1re and the contribution they make to the life of this city and 
this region. 
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This email, and any attachments, may be confidential and also privi leged. If you are not the intended recipient please notify the sender and 
delete all copies of this transmission along with any attachments immediately. You should not copy or use it for any purpose, nor disclose its 

contents to any other person. 



From: 
Sent: 

"Millen, Doug" <Doug.Millen@act.gov.au> 
25/05/2026 5:14 PM 

To: 
Subje ct: 

"Usherwood, Mark" <Mark.Usherwood@act.gov.au> 
FW: Comments on inquiry letter 

Attachments: NTE Inquiry Letter 22 May 2026 v2_DM comments.docx 

FYl (I've saved to obj) 

Doug Millen (he/him) 
Head of Place Experience and Communications 
T:02 i.,;;;;;;_,,___. 
E: doug.millen@act.gov.au 

City Renewal Authority, ACT Government 
Nara Centre, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 260 1 
ABN 40 746 096 162 
citvrenewalCBR.com.au 
Follow us @citvrenewalCBR 

CllY 
RENEWAL 

AUTHORllY 

OFFICIAL 
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We acknowledge the Ngunnawal people as traditional custodiai1s of the ACT and recognise any other people or fami lies with 
connection to the lands of the ACT and region. We acknowledge and respect their continuing culture and the contribution they 
make to the life of this city and this region. 

This email, and any attachments, may be confidential and also privileged. If you are not the intended recipient please notify the 
sender and delete all copies of this transmission along with any attachments immediately. You should not copy or use it for any 
purpose, nor disclose its contents to any other person. 

From: Millen, Doug 
Sent: Monday, 25 May 2026 5:14 PM 

Sch 2.2(a}(ii} To: _______ > 

Cc: ---------•> 
Subject: RE: Comments on inquiry letter 

Hi I've attached our final comments. 

Witb our recommended changes taken in, J'ro comfortable with you sending this to the committee secretary. 

If possible, I encourage you to send it tonight if you can. 

Doug 

Doug Millen (he/him) 
Head of Place Experience and Communications 
T: 02 1:mllrJ'.'..',;, ~ 

E: doug.mrnen@act.gov.au 

City Renewal Authority, ACT Government 
Nara Centre~, 3 Constitution Avenue, Canberra City 
GPO Box 158 Canberra City ACT 2601 
ABN 40 746 096 162 
citvrenewalCBR.com.au. 
Follow us @citvrenewalCBR 
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CITY 
RENEWAL 

AUTHORllY 
We acknowledge the Ngunnawal people as traditional custodians of the ACT and recognise any other people or families with 
connection to the lands of the ACT and region. We acknowledge and respect their continuing culture and the contribution they 
make to the life of this city and this region. 

This email, and any attachments, may be confidential and also privileged. If you are not the intendocl recipient please notify the 
sender and delete all copies of this transmission along with any attachments immediately. You should not copy or use it for any 
purpose, nor disclose its contents to any other person. 

From: ~ > ===-=----------
Sent: Monday, 25 May 2026 3:42 PM 
To: Millen, Doug <Doug.M illen@act.gov.au> 
Cc: iit.tiilMU. ______ ...,> 

Subject: Re: Comments on inqu iry letter 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. 

Thank you 

On 25 May 2026 at 11 :04:32, "Millen, Doug" <Douq.Millen@act.qov.au> wrote: 

OFFICIAL 

H - happy to discuss. Pls call my mobile when you're ready (I just rang but no answer). 

Sch 2.2(a)(ii), Sch 2.2(a)(xi) 

Hi Doug 
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Keen to support you to get this to the ctee secretary today. 

Doug 

Doug :Millen (he/him) 
Head of Place Experience and Communications 
T : 0? \iffiftjm 
E: doug.millen@act.gov.au 

City Renewal Authority, ACT Government 
Nara Centre, 3 Constitution A venue, Canberra City 
GPO Box 158 Canberra City ACT 2601 
ABN 40 746 096 162 
cityrenewalCBR.com.au 
Follow us @cityrenewalCBR 

CITY 
RENEWAL 

AUTHORITY 
We acknowledge the Ngunnawal people as traditional custodians of the ACT and recognise any other people or fami lies with 
connection to the lands of the ACT and region. We acknowledge and respect their cont inuing culture and the contribution they 
make to the life of this city and this region. 

This emai l, and any attachments, may be confidential and also privileged. lfyou are not the intended recipient please notify the 
sender and delete al I copies of this transmission along with any attachments immediately. You should not copy or use it for any 
purpose, nor disclose its contents to any other person. 

From: "-"---------_.> 
Se nt: Friday, 22 May 2026 5:57 PM 
To: M illen, Doug <Doug.Millen@act .gov.au> 
Cc: _..._..._ _______ -1> 

Subject: Re: Comments on inquiry letter 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. Hey 

Doug 



Sch 2.2(a)(ii), Sch 2.2(a)(xi), copy
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Sch 2.2(a)(ii), Sch 2.2(a)(xi), outside scope
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Sch 2.2(a)(xi), outside scope



Tax Invoice 

Description 

City Renewal Authority 
Attn: Mark Usherwood 
3 constit ution Avenue 
Canberra 
ACT,2601 

Invoice Date 
14 Nov 2024 

Sch 2.2(a)(xi) 

Sch 2.2( a )(xi) 

Quantity Unit Price GST Amount AUD 



Description Quantity Unit Price GST Amount AUD

BInder-Part 7, 15

Sch 2.2(a)(xi), outside scope


	7. Atachment B - Binder_Part 5_Redacted
	8. Attachment B- Binder_Part 6_Redacted
	9. Attachment B -Binder_Part 7_Redacted



