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Our Ref: MCPFOI2024/07 

 

via email:  

Dear  

FREEDOM OF INFORMATION REQUEST 

I refer to your application under section 30 of the Freedom of Information Act 2016 (the Act), 
received by Major Projects Canberra (MPC) on 8 March 2024, in which you sought access to: 

I would like the documentation from ACT Department of Transport. The electric gate at the rear of 
the old Tuggeranong Police Station located in Erindale located at Sternberg Crescent and Comrie 
Street Erindale would appreciate the documentation re the maintenance of the electronic gate for 
the past 3-4 years. 

Authority 

I am an Information Officer appointed by the Director-General under section 18 of the Act to deal 
with access applications made under Part 5 of the Act.  

Decision on access 

Searches were completed for relevant documents and eight (8) documents were identified that fall 
within the scope of your request.  

My decision in relation to the documents relevant to your request is summarised as follows: 

• partial access to eight (8) documents

My decision is detailed further in the following statement of reasons. 

Statement of Reasons 

In making my decision on disclosing government information, I must identify all relevant factors in 
schedule 2 of the FOI Act and determine, on balance, where the public interest lies. In reaching my 
access decision, I have taken the following into account:  

Factors favouring disclosure in the public interest (Schedule 2, Section 2.1) 

• Section 2.1(a)(i) - promote open discussion of public affairs and enhance the
government’s accountability;

Factors favouring non-disclosure in the public interest (Schedule 2, Section 2.2) 

• Section 2.2(a)(ii) prejudice the protection of an individual’s right to privacy or any other
right under the Human Rights Act 2004, and

I consider that the protection of an individual's right to privacy, especially in the course of dealings 
with the ACT Government is a significant factor as the parties involved have provided their personal 
contact information for the purposes of working with the ACT Government. I have considered this 
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information and in my opinion the protection of individuals' personal details outweighs the benefit 
which may be derived from releasing them.  

Online Publishing – Disclosure Log 

Under section 28 of the Act, MPC maintains an official online record of access applications called a 
disclosure log. Your original access application, my decision and documents released to you in 
response to your access application will be published in the MPC disclosure log three (3) to ten (10) 
working days after the date of the decision. Your personal contact details will not be published. You 
may view the MPC disclosure log at FOI disclosure log - Major Projects Canberra (act.gov.au). 

Ombudsman Review 

My decision on your access request is a reviewable decision as identified in Schedule 3 of the Act. 
You have the right to seek Ombudsman review of this outcome under section 73 of the Act within 20 
working days from the day that my decision is published in the MPC disclosure log, or a longer 
period allowed by the Ombudsman. 

If you wish to request a review of my decision you may write to the Ombudsman at: 

The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 

Via email: actfoi@ombudsman.gov.au 

ACT Civil and Administrative Tribunal (ACAT) Review 

Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman review, you 
may apply to ACAT for review of the Ombudsman decision. Further information may be obtained 
from the ACAT at: 

ACT Civil and Administrative Tribunal 
Level 4, 1 Moore Street 
GPO Box 370 
CANBERRA CITY ACT 2601 

Telephone: (02) 6207 1740 
http://www.acat.act.gov.au 

Should you have any queries in relation to your request, please contact me by telephone on (02) 
6205 5288 or email MPCFOI@act.gov.au.  

Yours sincerely, 

Kylie Bailey 
Information Officer 
Major Projects Canberra 
15 May 2024 
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FREEDOM OF INFORMATION REQUEST SCHEDULE 
Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online 
through open access.  

Personal information or business affairs information will not be made available under this policy.  If you think the content of your request would contain such 
information, please inform the contact officer immediately. 

Information about what is published on open access is available online at: https://www.act.gov.au/majorprojectscanberra/home 

FOI Reference Number Request Details 

MPCFOI2024/07 I would like the documentation from ACT Department of Transport. The electric gate at the rear of the old Tuggeranong Police Station 
located in Erindale located at Sternberg Crescent and Comrie Street Erindale would appreciate the documentation re the maintenance of 
the electronic gate for the past 3-4 years. 

Ref No. 
No. of 
Folios 

Description Date Status 
Reason for non-release or 

partial release 
Open Access release 

status 

1.  1-2 Service Report - Gratton Court - 
Dormakaba 

28 October 2020 Partial Schedule 2.2(a)ii Personal 
Privacy   

Y 

2.  3-4 Call out service report - Gratton Court 15 January 2021 Partial Schedule 2.2(a)ii Personal 
Privacy   

Y 

3.  5-6 Call out Service Report - Gratton Court - 
Dormakaba 

31 March 2021 Partial Schedule 2.2(a)ii Personal 
Privacy   

Y 

4.  7-8 Call out Service Report - Gratton Court - 
Dormakaba 

5 April 2021 Partial Schedule 2.2(a)ii Personal 
Privacy   

Y 

5.  9-10 Service Report - Gratton Court - 
Dormakaba 

16 April 2021 Partial Schedule 2.2(a)ii Personal 
Privacy   

Y 

6.  11-12 Call out Service Report - Gratton Court - 
Dormakaba 

9 May 2022 Partial Schedule 2.2(a)ii Personal 
Privacy   

Y 
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7.  13-14 Call out Service Report - Gratton Court - 
Dormakaba 

25 August 2023 Partial Schedule 2.2(a)ii Personal 
Privacy   

Y 

8.  15-16 Call out Service Report - Gratton Court - 
Dormakaba 

5 June 2023 Partial Schedule 2.2(a)ii Personal 
Privacy   

Y 

Total Number of Documents 

8 

 









Responses Recorded in Completed Checklists
If you have any questions regarding this matter please call the number below and quote the

work order number at the top of the page.
 

dormakaba Australia Pty Ltd     www.dormakaba.com.au        Ph: 1800675411
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WORK ORDER CHECKLIST
Checklist as detailed below are in accordance with the relevant Australian Standards or Industry
Requirements for the specific equipment being worked upon

Item Status Comments
Check gearbox seals Yes

     
Check end clips Yes

     
Check plastic wind locks Yes

     
Lubricate system. Yes

     
Check locking mechanism Yes

     
Check motor operation Yes

     
Check welds Yes

     
Check bearings/bushes Yes

     
Check control box Yes

     
Check photo beam/sensors Yes

     
Curtain or Slats in good condition Yes

     
Guides checked Yes

     
Curtain/Slat tension OK Yes

     
Check limits Yes

     
Check mountings Yes

     
Check connecting link Yes

     
Check wiring secure Yes

     
Check final operation Yes

          
If you have any questions regarding this matter please call the number below and quote the work order number at the top of the page.

dormakaba Australia Pty Ltd www.dormakaba.com.au Ph: 1800675411

 





Responses Recorded in Completed Checklists
If you have any questions regarding this matter please call the number below and quote the work order

number at the top of the page.
 

dormakaba Australia Pty Ltd     www.dormakaba.com.au        Ph: 1800675411

 





Responses Recorded in Completed Checklists
If you have any questions regarding this matter please call the number below and quote the work order

number at the top of the page.
dormakaba Australia Pty Ltd     www.dormakaba.com.au        Ph: 1800675411





Responses Recorded in Completed Checklists
If you have any questions regarding this matter please call the number below and quote the work order

number at the top of the page.
dormakaba Australia Pty Ltd     www.dormakaba.com.au        Ph: 1800675411





Responses Recorded in Completed Checklists
If you have any questions regarding this matter please call the number below and quote the work order

number at the top of the page.
dormakaba Australia Pty Ltd     www.dormakaba.com.au        Ph: 1800675411


	MPCFOI2024-07 Decision Letter
	MPCFOI2024-07 Schedule of Documents (A46553532)
	FREEDOM OF INFORMATION REQUEST SCHEDULE

	MPCFOI2024-07 Cleared Release



