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Respond to Queried Invoice 

Purpose 

If an invoice submitted through the CAMPS SRM Portal is queried by a Contract Manager, follow 
the steps below to review and resubmit your claim. 

1. Following a query, you will receive an email notification which will include the contract 
details and details of the query provided by the contract manger. Click on the link 
which will open the CAMPS SRM Portal and login.  

 

2. Select Payments from the My Menu box.  
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3. Select the relevant contract from your dropdown list, then select the queried/rejected 
invoice.  

 

4. Now that the claim has been queried, the details have been un-locked to allow editing 
for resubmission.  

➢ To amend an attachment: Any previous attachments, including the physical invoice 
can be removed by clicking the red X. You may then select Choose File to re-upload a 
revised attachment if required.  
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➢ To amend the value of an existing item: To amend the value of an existing payment 
item, select the relevant item for the table. 

 

➢ Adjust the Quantity, the select Save. 

 

➢ To remove an existing item: If you have claimed against an incorrect payment item and 
wish to remove it, simply click on the red X next to the relevant item.  
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5. Once the required updates are made, select Submit to re-issue the invoice.  

 


