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Reasons for decision 
I have considered the records that are relevant to your request in accordance with the 
requirements of the FOI Act and the Health Records Act. 
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Charges 
As your request is for personal and related information about your child, processing 
charges do not apply to your request.  
 
Online publishing – disclosure log 
Under section 28 of the FOI Act, the Directorate maintains an online record of access 
applications called a disclosure log. As your request sought personal information about 
your child, section 28(6) of the FOI Act provides that your access application will not be 
published in the Directorate’s disclosure log. 
 
Review of decision 
FOI Act - Ombudsman review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of 
the FOI Act. You have the right to seek Ombudsman review of this outcome under section 
73 of the FOI Act within 20 working days from the day my decision is provided to you, or a 
longer period allowed by the Ombudsman. 
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If you wish to request a review of my decision you may write to the Ombudsman at: 
 
The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 
 
Email: actfoi@ombudsman.gov.au  

 
FOI Act - ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the FOI Act, if a decision is made under section 82(1) on an 
Ombudsman review, you may apply to the ACAT for review of the Ombudsman decision. 
 
Further information may be obtained from the ACAT at: 
 

ACT Civil and Administrative Tribunal 
Allara House, 15 Constitution Ave 
GPO Box 370 
Canberra City ACT 2601 
 
Telephone: (02) 6207 1740 
http://www.acat.act.gov.au/ 
 

Health Records Act 
The ACT Human Rights Commission handles complaints about access to and integrity of 
health records in the ACT under the Health Records Act. Further information is available 
on the Commission’s website at https://hrc.act.gov.au/health/ 
 
If you have any questions concerning the Directorate’s processing of your request, please 
contact the Directorate’s FOI team on 02 6205 0720 or email EducationFOI@act.gov.au. 
 
Yours sincerely 

Paula Murray 
Information Officer 
 
10 April 2026 
 




