
APPENDIX 1 
 

CONSUMER FOCUS GROUPS 
PARTICIPANTS AND INTERVIEWEES 

Focus Group – Features of clinical areas used by consumers, 
5 November 2020 

 

XXXXX  Consumer, HCCA, member of MHCN 
XXXXX General Manager Diabetes NSW & ACT 
XXXXX ACTCOSS 
XXXXX ACT Disability Reference Group 
XXXXX ACT Disability Reference Group 
XXXXX Carers ACT, CRG member 
XXXXX Canberra Multicultural Community Forum 
XXXXX Consumer Advisory Council, Asthma Australia 
XXXXX HCCA 
XXXXX HCCA, CRG member 

 
Focus Group – Public spaces and facilities, 9 November 2020 

 
XXXXX Consumer, HCCA, member of MHCN 
XXXXX ACTCOSS 
XXXXX ACT Disability Reference Group 
XXXXX Chair MHCN, CRG member 
XXXXX Carers ACT, CRG member 
XXXXX Canberra Multicultural Community Forum 
XXXXX Consumer Advisory Council, Asthma Australia 
XXXXX ACT Multicultural Advisory Council 
XXXXX HCCA 
XXXXX HCCA 

 
Focus Group – Designing an accessible and inclusive hospital, 
13 November 2020 

 
XXXXX ACT Multicultural Advisory Council 
XXXXX Carers ACT, CRG member 
XXXXX ACTCOSS 
XXXXX Consumer, HCCA; member MHCN 
XXXXX ACT Disability Reference Group 
XXXXX ACT Disability Reference Group and CRG 

member 
XXXXX ACT Disability Reference Group 
XXXXX ACT Disability Reference Group 
XXXXX HCCA, Women with Disabilities ACT and CRG 

member 
XXXXX ADACAS 
XXXXX HCCA 



Consumers interviewed or provided input 
 

XXXXX (ACTCOSS) 
XXXXX 
XXXXX 
XXXXX (ACTCOSS) 
XXXXX 
XXXXX 
XXXXX 
XXXXX 
XXXXX 
XXXXX 
XXXXX 
XXXXX 
XXXXX 
XXXXX 
XXXXX 
XXXXX 

 


