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ABOUT THE PROGRAM 

1. INTRODUCTION 
The purpose of the Small Tourism Operator COVID Recovery Payment is to provide 
support for accommodation providers, events venues and tourism operators 
affected by ongoing border closures due to COVID-19. 
 
This initiative will provide financial support for small to medium tourism 
businesses that meet the eligibility criteria outlined in this document.  

2. PRIMARY OBJECTIVE 
The primary objective of the Small Tourism Operator COVID Recovery Payment is 
to provide one-off financial support to tourism businesses to help cover eligible 
business expenses incurred in the months of June and July 2021.  The intention of 
the program is to support accommodation providers, events venues and tourism 
operators who rely heavily on interstate visitors as their primary source of income. 

3. PAYMENT PARAMETERS 

3.1  Businesses with a turnover between $75,000 and $10M per 
annum: 
All businesses applying for the Small Tourism Operator COVID Recovery Payment 
must be aware of the following: 

 Eligible businesses can apply for reimbursement for a maximum of $15,000 
plus GST; 

 A maximum of $15,000 plus GST is available per ABN; 
 Multiple businesses with the same ABN are only eligible for one payment; 
 The maximum funding is available only for eligible expenses incurred in 

June and July 2021. 

3.2 Businesses with a turnover between $30,000 and $75,000 per 
annum: 
All eligible businesses applying for the Small Tourism Operator COVID Recovery 
Payment must be aware of the following: 

 Eligible businesses can apply for reimbursement for a maximum of up to 
$15,000 plus GST; 

 A maximum of $15,000 plus GST is available per ABN; 
 Multiple businesses with the same ABN are only eligible for one payment; 
 The maximum funding is available only for eligible expenses incurred in 

June and July 2021. 
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4. ELIGIBILITY REQUIREMENTS 

4.1 Eligibility - Businesses with a turnover between $75,000 and 
$10M per annum 

Eligible businesses applying for reimbursement payment under the Small Tourism 
Operator COVID Recovery Payment must be: 

 Tour and transport operators and private attractions; or 
 Small accommodation and tourism venue operators (hotel and 

accommodation operators with less than 60 flushing fixtures);  
 Registered in the ACT as verified by an ABN and able to demonstrate 

primary operation in the ACT as at 1 April 2021; and 
 Have an annual turnover of between $75,000 to $10 million; and 
 Registered for GST before April 2021 as recorded on the Australian 

Business Register; and 
 Have incurred and can demonstrate 30 per cent loss of revenue compared 

to April 2021; 
 Primary business is as a tourism provider within the ACT; 
 Have an Australian Tourism Data Warehouse (ATDW) listing; 
 Have current Public Liability Insurance coverage to a minimum level of 

$10,000,000; and 
 Have satisfactorily acquitted all previous grants provided by Economic 

Development Division (except for current grant programs), including 
financial acquittals for any other ACT Government agency grant. 

4.2 Eligibility - Businesses with a turnover between $30,000 and 
$75,000 per annum  

Businesses that have an annual turnover between $30,000 and $75,000 are 
eligible to apply if: 

 Registered in the ACT as verified by an ABN and able to demonstrate 
primary operation in the ACT as at 1 April 2021; and 

 Have incurred and can demonstrate 30 per cent loss of revenue compared 
to April 2021; 

 You are a small business that consistently has an average turnover 
between $30,000 and $75,000 per annum; 

 Primary business is as a tourism provider within the ACT; 
 Have an Australian Tourism Data Warehouse (ATDW) listing; 
 Have satisfactorily acquitted all previous grants provided by Economic 

Development Division (except for current grant programs), including 
financial acquittals for any other ACT Government agency grant.  

4.3 Eligibility – Seasonal tourism businesses  
Businesses that are seasonal (eg. winter) should contact Economic Development 
Division as you may still be eligible to apply if: 

 Registered in the ACT as verified by an ABN and able to demonstrate 
primary operation in the ACT as at April 2021; and 
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 You have incurred and can demonstrate 30 per cent loss of revenue 
comparable to a similar time period in 2019 or 2020 (eg. July 2021 revenue 
losses are to be compared with revenues earned in July 2019 or July 2020);  

 May be registered for GST before April 2021 as recorded on the Australian 
Business Register; 

 Primary business is as a tourism provider within the ACT; 
 Have an Australian Tourism Data Warehouse (ATDW) listing; 
 Have satisfactorily acquitted all previous grants provided by Economic 

Development Division (except for current grant programs), including 
financial acquittals for any other ACT Government agency grant.  

 Eligible seasonal businesses can apply for reimbursement for a maximum 
of $15,000 plus GST; 

 A maximum of $15,000 plus GST is available per ABN; 
 Multiple businesses with the same ABN are only eligible for one payment. 

4.4 Who is not eligible to apply? 
Businesses not eligible to apply for Small Tourism Operator COVID Recovery 
Payment include: 

 Hospitality (eg. cafés, restaurants and takeaway, bars, clubs, licensed 
premises, wineries); 

 Retailers (eg. retail shops, markets, market stall-holders, galleries);  
 Short-term residential rentals (eg. individual properties listed on AirBnB or 

Booking.com etc);  
 Businesses that don’t usually deliver tourism experiences; 
 Government business entities; 
 Association or industry groups (membership or non-membership);  
 Contractors of tourism businesses; and 
 Businesses that have received the Accommodation and Tourism Venue 

Operator support program payment in 2021. 

4.5 What will be considered for reimbursement payment 
The following expense types are eligible for reimbursement of up to $15,000 plus 
GST.  Costs incurred in June and July 2021 for: 

 ACT Government rates, fees and charges; 
 Utilities; 
 Fuel; 
 Insurance premiums; 
 Mortgage payments; 
 Rent; 
 Perishable goods; and/or 
 Payroll or income reduction. 

Businesses will be asked to provide proof of purchase/payment through the 
application process. Refer to section 6.2 for supporting evidence for 
reimbursement request. 
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4.6  What will not be considered for reimbursement payment 
The following expense types would not be eligible for reimbursement: 

 Costs incurred outside June and July 2021; and 
 Capital equipment. 

Note: Evidence of expenditure and authorisation to undertake appropriate 
compliance activities will be required as part of the application process. 

5. APPLICATION PROCESS 
Applications including all support material, must be made through SmartyGrants 
portal (link to application form): 

1. Business must attest that they meet the eligibility criteria at the time of 
application and are continuing to trade per section 4, Eligibility 
Requirements.  

2. Businesses must retain evidence for at least 12 months for future checks. 

5.1 Applicant must provide: 
1. ABN, used to confirm industry and business registration. 
2. Proof of primary operations in the ACT for tourism programs. 
3. Declaration that the business meets the eligibility criteria. 
4. Evidence of annual turnover by submitting an Australian income tax return, 

Notice of Assessment or other documentation demonstrating the business: 
o between $75,000 and $10 million per annum; or 
o between $30,000 and $75,000 per annum. 

5. Evidence to demonstrate 30 per cent loss of revenue compared to April 
2021. 

6. A declaration that the information provided is true and accurate, when 
submitting application through Smartygrants portal.  

7. Businesses can contact COVID-19business@act.gov.au directly if they are 
unable to provide the supporting evidence requested above. 

8. Information required to register for payment through ACT Government 
finance systems, including bank account details and GST paying status (if 
applicable). 

a. Applicants will be required to upload a bank statement to evidence 
their bank account details and some link to the business’ ABN. 

9. Provide details of your qualified accountant, registered tax agent or 
registered BAS agent. 

10. Lodge other supporting documents as required to demonstrate you meet 
the eligibility criteria. 

11. Proof of purchase/payment such as invoices. Refer to section 6.2 for 
supporting evidence for reimbursement request. 

5.2 For non-employing businesses: 
Non-employing business means a business owner who does not have employees. This may include a 
range of entity types, such as non-employing sole traders. 
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Applicants must provide details of a current proof-of-identity document. This must 
be one of the following: 

 A driver’s licence issued in any Australian jurisdiction; or 
 An Australian Passport; or 
 A Medicare Card; or 
 A foreign passport for those issued with an Australian Visa. 

The identity document details provided should be for a person listed on the 
Australian Business Register as either the owner or co-owner of the business or 
authorised contact of the business. 

5.3 Further application conditions 
Applications must be received by the due time and date, as outlined on these 
guidelines and SmartyGrants portal. Late applications will not be accepted. 
 
If you do not comply with the above eligibility requirements, your application will 
not be assessed for reimbursement payment.  

6. ASSESSMENT 
When Economic Development Division receives your application, it will be checked 
to ensure eligibility for reimbursement payment (refer to section 5 for eligibility 
requirements).  
 
Applications that meet all eligibility requirements will be assessed against the 
following criteria in meeting the primary objective and outcomes of the Small 
Tourism Operator COVID Recovery Payment: 

6.1 Demonstrated revenue decline of 30 per cent in July 2021 against 
April 2021 (exceptions as per section 4.3, eligibility – seasonal businesses); 
 Businesses will need to demonstrate 30 per cent revenue reduction in July 

2021 compared to April 2021, by providing:  
o A letter from a qualified accountant, registered tax agent or 

registered BAS agent (including relevant contact details and 
registration details). A letter template is available on the ACT 
Government website. 

 Additional supporting evidence to help verify the reduction in revenue, 
such evidence could include but is not limited to:  

o prior Business Activity Statements; 
o Australian tax returns (or Notice of Assessment); 
o profit and loss statements prepared by a qualified accountant; 
o business bank account statements (separate from any personal 

accounts). 

6.2 Submission of evidence of eligible expenses from June 2021 and 
July 2021: 
 Eligible evidence to support reimbursement payment claims include: 

o accountant’s letter (as outlined in section 6.1); 
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o income tax declarations; 
o audited profit and loss statements; 
o receipts and invoices from purchases.  

All applicants/businesses must provide expense documentation at the time of 
application.   

7. ACCEPTING A PAYMENT 

7.1 Payment process 
Businesses approved for payment will be contacted by Economic Development 
Business Services and requested to submit an invoice.  
The payment will be made directly into the bank account provided as part of the 
application process.  

7.2 Conditions of reimbursement payment  
The declaration on the application form certifies that all information provided in 
the application is true and correct. Action may be taken for repayment of any 
payment made where information contained in the application is subsequently 
found to be false. 
 
All businesses are accountable for payments received from Economic 
Development Division and must adhere to all conditions and guidelines of the 
Small Tourism Operator COVID Recovery Payment. 
 
Successful businesses may be subject to an audit. ACT Government can request a 
combination of the following documents to support its determination of eligibility 
and use of funds in accordance with the Small Tourism Operator COVID Recovery 
Payment guidelines: 

 accountant’s letter;  
 prior BAS statements; 
 income tax declarations;  
 audited profit and loss statements;  
 receipts and invoices from purchases. 

You will need to keep all documentary evidence relied upon in your application for 
a minimum of 12 months. 

7.3  Goods and Services Tax (GST) 
GST is payable to organisations that receive financial assistance under this 
program if they are GST registered with the Australian Tax Office (ATO) and can 
provide an Australian Business Number (ABN), i.e. if turnover is greater than 
$75,000 per annum. 



 

2021- Small Tourism Operator Recovery Payment       Page 9 of 11 

8. IMPORTANT INFORMATION FOR APPLICANTS 

8.1 Accessibility  
The ACT Government is committed to making its information, services, events and 
venues, accessible to as many people as possible. 
 
If you have difficulty reading a standard printed document and would like to 
receive this publication in an alternative format – such as large print or audio – 
please telephone Access Canberra Contact Centre – 13 22 81. 
 
If English is not your first language and you require the translating and interpreting 
services please telephone 131 450. 
 
If you are deaf or hearing impaired and require the National Relay Service please 
telephone 131 677 then ask for 133 427. 
 

8.2 When to submit your application  
 

 Applications open 9am on 4 August 2021. 
 

 Applications close 5pm on 17 September 2021. 
 
Late applications will not be accepted. 
 

8.3 How to submit your application 
All applications must be submitted via the SmartyGrants portal and can be 
accessed by SmartyGrants link  
Hardcopy or email applications will not be accepted. 
You will need to create a log in to begin your application and you may begin 
anywhere in the Application Form. Please ensure you save as you go.  

8.4 Addendum 
Any additional information provided by the Chief Minister, Treasury and Economic 
Development Directorate as part of this Program Name will be posted online 
COVID-19 economic support for business - Business Hub (act.gov.au). 
In addition, all applicants that have started or submitted an online application 
form will be notified by email to the address that is registered with SmartyGrants. 

9. CONFIDENTIALITY 
All material submitted to the Chief Minister, Treasury and Economic Development 
Directorate is provided in confidence.  
However, applicants should be aware that the provisions of the Freedom of 
Information Act 2016 apply to documents in the Office’s possession. 
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10. COMPLAINTS 
A complaint is defined as an expression of dissatisfaction in relation to the 
application process and/or an unsuccessful application for reimbursement 
payment.  
You or your representatives have the right to raise your concerns. This information 
supports us to improve services and supports your right to ask questions about the 
application process as well as decisions made in relation to an unsuccessful 
application. 
 
You can expect to: 

 be treated respectfully, fairly and in confidence; 
 have your concerns dealt with as soon as possible; 
 be informed of progress; and 
 be told of the outcome. 

11. FURTHER INFORMATION 
For more information on the Program Guidelines, eligibility requirements or to 
lodge a complaint, please contact the Contact Officer in the Economic 
Development Division: 
 
via email: COVID-19business@act.gov.au  
 
If you are having difficulty in accessing the online application form or if an error 
occurs, please contact the Business Services Team for assistance: 
Email: EconomicDevelopmentBusinessServices@act.gov.au.  
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