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Consent for Services Australia to	
provide	 a	 statement of income 

Please complete this form if you or anyone listed in the application receives a payment from Services Australia. We will use 
this completed form to ask Services Australia for a Statement of Income to assess your application. 
Please print out, complete and sign this form by hand. 
If you need to include more than four names, please use as many forms as needed. 

I	/	We	authorise	Housing ACT To	perform	a	 Centrelink Confirmation eServices enquiry	 to verify my	customer	details	and	 
concession	card	status. I	/	We	 authorise	the	 Services Australia to	provide	 the	results	of	that	 enquiry	 electronically	to	Housing 
ACT. I	/	We	 understand	 that	 Services Australia will	disclose	personal	 information	 to	Housing	ACT,	 including: 

• the	type	and	amount	 of	pension	or	allowance	 payments	Centrelink	makes	 to	me	/	us;
• the	number	of	dependent	 children	 used	to	 assess	any	family	 payments;
• details	of	any	 deductions	from	 my	/	our	payments,	e.g.	Child	Support	Agency	payments,	 Centrepay	 deductions;
• details	of	any	 other	income	I	/	we	have	told	 Services Australia about,	e.g.	overseas	pensions,	child	maintenance,

returns	on investment	and	wages/salary.
These	details	 will	be	used	by	 Housing ACT to	determine	if	I	am	eligible	for	 Social Housing	assistance. 
I	/	Our	consent	 is	limited	 to	providing	 information	only	in	respect	 for	 Social Housing	assistance.	 I	/	We	 understand	
that	a	written	copy	of	the	statement	can	be	obtained	 at	any	time	from	either	Housing ACT or	 Services Australia. 

Applicant 1 Applicant 2 / Additional household resident 

Full Name Full Name 

Centrelink CRN Centrelink CRN 

Signature Signature 

Date	 Date	

Additional household resident Additional household resident 

Full Name Full Name 

Centrelink CRN Centrelink CRN 

Signature 

Date	

Signature 

Date	

Privacy	 Statement 
Housing ACT is obliged to handle your information in accordance with the Privacy Principles set out in the Information Privacy Act 2014. We explain 
how your personal information is collected, used, shared, stored, accessed and corrected in our privacy policy: www.communityservices.act.gov.au/ 
home/full_privacy_statement. The information you provide in this form will be used to assess if you can claim social housing assistance and for 
reporting purposes. The collection of this information is authorised by the Housing Assistance Act 2007. If this form requires you to include 
information about other members of your household, you must seek their consent, or the consent of their guardian, to their information being 
disclosed as described above. Housing ACT will not use or disclose your personal information without your consent, unless required by law, or if 
you would reasonably expect us to use or disclose the information for a related purpose. If you believe that your personal information has not been 
handled appropriately, or that we have breached the Privacy Principles, you can contact us at CSD.Privacy@act.gov.au or (02) 6207 1515 to lodge a 
complaint. 
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