Age-Friendly City
Plan survey 2024

Survey Findings




Jlll Background

A survey was undertaken with the YourSay Panel to inform the development of the Age-Friendly City Plan 2025-

2035. The new 10-year plan will provide an outline for how Canberra can improve on being a place where growing
older is celebrated and supported.

Methodological notes:

= All active YourSay Panel members were invited to participate in the survey.

= N=1,597 responses were collected between 22-April to 5-May 2024.

* Results have been weighted to reflect relative population proportions based on ABS Census data.
* |nsingle choice questions, results may not add up to 100% due to rounding.

» Results marked with an upwards arrow (1) denote a statistically significant high result, whereas results with a
downwards arrow ({,) denote a statistically significant low result.

*» |In some cases, results have been analysed based on age generations, these have been defined as follows:

Year of birth

(Source: ABS) Agein 2024 Age brackets used in this survey for this generation
Gen Z 1996-2010 14-28 18-29
Millennials (Gen Y) 1981-1995 29-43 30-44
Gen X 1966-1980 44-58 45-59
Baby Boomers 1946-1965 59-78 60 or older
Post-war 1945 or earlier 79 or older (Grouped with Baby Boomers due to low sample size collected

for this cohort)

Acknowledgement of Country

We acknowledge and pay respects to the past, present, and future Traditional Custodians and Elders of this nation
and the continuation of cultural, spiritual, and educational practices of Aboriginal and Torres Strait Islander
peoples. We value their contribution to the life of our city and to the Canberra region.

* Source: https://www.abs.gov.au/media-centre/media-releases/2021-census-shows-millennials-overtaking-boomers



https://www.abs.gov.au/media-centre/media-releases/2021-census-shows-millennials-overtaking-boomers

Jlll Sample profile (n=1,597 unweighted)

Gender

Female N 57%

|
| Place of birth
|
i
Male [N 40% |
I
I
|
|
|
|
|
|

Inthe ACT [ 18%
Somewhere else in Australia _ 59%
Overseas - 23%

Other | 1%

Prefer nottosay [ 2%

___________________________________________________________ L

|

Age group | Carer for someone who requires regular care
|
|
|
| Yes 14%

1829 [ 5% ! -

30-39 . 9% [
| Prefer not to say | 1%
|

40-49 [ 16% e —

ACT Region

50-59 - 18%
70-79 - 20%

Speak a language other than English (LOTE) at home

Yes . 8%

No [ o

Prefer not to say | 1%




Jll Key findings
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Many view Canberra in a positive
light as a place for older people,
albeit feeling respected can differ

v

Most respondents (59%) agree Canberra is a good place to live for older
people, with 24% neutral and 11% disagreeing

Baby Boomers were less likely to agree than others that older people
in Canberra are respected - 32% agreeing with this statement
compared to 67% of Gen Z, 52% of Millennials, and 40% of Gen X

Social isolation and participation in
local groups and activities differs
markedly by generation

Two-thirds (67%) of Gen Z respondents report feeling lonely
sometimes, often or always - this reduces steadily with age to 51%
among Millennials, 40% among Gen X and 29% among Baby Boomers

Over the last three months, Baby Boomers were significantly more
likely than younger generations to have participated in a local
community group or activity (69%)

While many feel equipped at
identifying and handling instances
of age discrimination, there seems
limited awareness of support

More than eight in ten respondents (83%) felt confident in their ability
to recognise signs of age discrimination

Fewer felt confident in being able to support a victim of age
discrimination (60%) and knowing where to go for support (34%)

Baby Boomers were generally more confident in their ability to
recognise and manage instances of age discrimination

Perceptions of aged care are more
negative for those with family or
friends in aged care than among
aged care residents themselves

Among both aged care residents and people with family or friends in
aged care, trust in staff providing aged care was higher than trust in
aged-care institutions

Confidence in ability to navigate the ACT aged care system was limited
among both aged care residents (40%) and people with family or
friends in the system (29%)

There is some interest in having
input into the next Age-Friendly
Cities Plan

15% of respondents reported being aware of the current plan

Among those interested in the next Age-Friendly City Plan, there were
hopes this iteration would focus on key issues including transport,
social connectedness, and health



Ageing in Canberra




Jl Agreement that older people in Canberra are respected —

Agreement with the statement - ‘Older people in Canberra are respected’
(All respondents, n=1,597)

Total agreement = 48%

Total 45% 34% 13% I
Total agreement = 67% %
GenZ 65% 26% 5% I
c
-g Total agreement = 52%
O
g Millennials 48% 34% 12% I
[}
(e))
3’ Total agreement = 40%
0n
%‘ Gen X 36% 35% 18%
4
x Total agreement = 32% v
Baby Boomers 29% 43% 20% 3%.
B Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree E Can't say



Jll Views of Canberra as an age-friendly city

Results by generation

v NG
3 N O
Q. Please indicate your level of agreement with the following statements. £ A § A \ ég;
o g 9 Q

All respondents, n=1,597 5 & & N o o8
| worry about getting o o o o o

oider IREZR 45% 19% 17% 4% 60% 6% 6% 61%  56%
Canberra is a good place o o o o o

to live for older people % 50% 24% LSC 6% 59% 64% 54% 58% 62%

Canberra isan age- - o) 41% 29% 17% 3%FA  47%  52% @ 48% @ 46%  40%

friendly city

B Strongly agree mAgree ' Neither agree nor disagree ' Disagree mStrongly disagree B Can't say



— Reasons why Canberra is considered a good place to live for
older people or not

m Strongly agree Agree

Canberra is a good place to live for
older people

Neither agree nor disagree

Disagree

24%

Health / medical
Services (general, not specific)
Quiet / not busy / not crowded / comfortable
Community / friendly / respectful
Transport / public transport
Facilities / infrastructure
Easy to get around / close proximity
Green areas / open spaces / fresh air
Activities / things to do
Accessibility
Safety / low crime
Aged care / nursing homes
Support
Clean
Great city in general / for everyone
Concessions / seniors card
Housing
Climate / weather

Other

f

Why is that? (n=863
individual responses)

31%
21%
20%
19%
19%
18%
14%
13%
13%
1%
8%
6%
6%
4%
4%
3%
3%
2%

2%

Strongly disagree

E Can't say

10%

Why is that? (n=205
individual responses)

Transport / public transport

Difficult to get around / spread out / too car
reliant

Health / medical

Cost of living / expensive / affordability
Housing

Footpaths / pedestrian infrastructure
Aged care / retirement homes

Lack of respect / ageist / ignored

Cold / weather / climate

Isolated

Low digital literacy / unable to access things
online

Crime / safety
Limited facilities / inadequate facilities
Lack of support / services

Other

49%

33%

32%

28%

17%

12%

10%

9%

8%

4%

3%

2%

2%

1%

15%



Social isolation




Il Extent feel lonely

10

How often do you feel lonely?
(All respondents, n=1,597)

Results by generation

At least sometimes = 47%

Total 1% 32% 38%

At least sometimes = 67% 4+

en 2 7 o

At least sometimes = 51%

Millennials 13% 35% 37%
At least sometimes = 40%+
Gen X I 8% 30% 42%
At least sometimes = 29%+V
Baby Boomers I 5% 23% 45%
m Always Often Sometimes Rarely Never

Base sizes: (Total, n=1,597), (Gen Z, n=78), (Millennials n=281), (Gen X, n=411), (Baby Boomers, n=827)

14% I

30% 3%
10% I

18% |

27%

H Prefer not to say




- Views on social opportunities in Canberra, by generation

% Total agreement (Strongly agree + Agree)

. 2%
| have social connections in Canberra that | 89%

can spend time with | e 515

I, 529

I 53%

66%
—— 63%1
I 47 %

It is hard to make new friends in Canberra

I 33%.

m Total

I 51%

70% GenZ
| want to expand my social circle in Canberra NG 52% . .
I 3%, = Millennials
I :5%
ol mGen X

I 50% m Baby Boomers

Canberra offers lots of opportunities for me 41%

N 48%

to be social

| don't know who | can reach out to if I'm
feeling lonely

n Base sizes: (Total, n=1,597), (Gen Z, n=78), (Millennials n=281), (Gen X, n=411), (Baby Boomers, n=827)



il Desire for greater communication with people in and around life

Q. Would you like to communicate with

. Who would you like to communicate more often with?
these people more often than you Q Y

(Answered ‘yes’, n=396)

currently do? (n=1,590)
—— . 100%™ Gen Z
~ o)
=~ Friends _ R 76%, Baby Boomers
People or groups in my local
\\ community 63%
\
|
No | Family - 49%
E Don't know /I
Neighbours - 42%
49%
\ } Workmates . 27%
* Gen Z were more likely to answer ‘Yes’ (47%1")
° Other | 2%

.&. + Gen X and Baby Boomers were more likely to
answer ‘No’ (58%., and 68%. respectively)

Notes: Variables marked with an asterisk (*) were added in
after back-coding ‘Other (please specify)’ verbatim responses.
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il Barriers to communicating more often with people in and around life

Q. Would you like to communicate with Q. What are the main barriers to you communicating

these people more often than you

currently do? (n=1,590) )
Lack of time
~ Distance / live far away

Transport reasons

\ Lack of motivation

Financial reasons

No

They don't want to communicate more
m Don't know

Health reasons
49% Technology reasons

Lack of confidence / social anxiety *

Lack of (cheap/free) meeting
venues/spaces *

Other

Don't know

No barriers

more often with them? (Answered ‘yes’, n=396)

g
B =2
B 5%
B 0% %Zs%w Baby Boomers
B 3%

B 7%

| 4%

| 3%

| 2%

B s»

| 1%

| 2%

Notes: Variables marked with an asterisk (*) were added in
after back-coding ‘Other (please specify)’ verbatim responses.
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Jlll \nvolvement in local community groups, by generation

Q. In the last three months, have you been actively involved in any groups or activities in your local community?

(‘Actively involved’ means taking part in organised activities individually or as part of a group).

(All respondents, n=1,597)

\

69% 1 /

Gen Z were more likely to
report that they have not
55 57% participated in a local

° community group or
48%148%., activity recently despite
looking around for these
\types of opportunities. /

| 37%"
; 33%1M
27% 27%
23%,
17% 18% o 16%.
I I I —
Yes No - but | have looked around No - and | have not looked around
m Total GenZ ® Millennials B Gen X B Baby Boomers

14 Base sizes: (Total, n=1,597), (Gen Z, n=78), (Millennials n=281), (Gen X, n=411), (Baby Boomers, n=827)



Jll Motivations for joining local community groups or activities

Q. What were the main reasons that you became involved?

Q. In the last three months, have you been (n=933)
actively involved in any groups or activities
in your local community? For fun / my personal enjoyment _ 67%
- ~ To contribute / volunteer my skills and time 48%

\
\

\
|
|
|

/

/

/ \ For my health / fitness 45%
/ \
/ \ To meet new people / expand my social
[ | network - 29%
| All respondents |
| n=1,597 I :
\ —_— To learn a new skill / take up a new hobby - 26%

Someone invited me - 22%

My child’s/grandchild’s involvement in groups . 16%
or activities °

mYes To fill in time I 9%

No - but | have looked around o
Church / religious reasons* I 3%

B No - and | have not looked around

Other

4%

Notes: Variables marked with an asterisk (*) were added in
after back-coding ‘Other (please specify)’ verbatim responses.
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Jllll Barriers to joining local community groups or activities

Q. What stopped you from being actively involved?

Q. In the last three months, have you been
actively involved in any groups or activities Lack of time (family/work commitments) o 10/
in your local community?

63%

. . 47%
Financial reasons / cost 4%
Have looked around (n=211) 34%
Transport reasons B 0%
B Haven't looked around (n=441) . 329%
No one to go with B 5%
. . 26%
No groups or activities I like T REA
No groups or activities in Canberra are appropriate 19%
forme Il 9%
All resf;‘?s’;céents Health reasons - 1!.’22/0
n=l,
‘\ [ I Potential for conflict / don't like others who attend u 81‘;:/0
\ ) ) 9%
\ // No childcare available B 5%
Lack of technology or connectivity for online options | WZ%
7 0
~ ; 7%
SN - -~ Not interested B :0%
Lack of confidence / social anxiety / not sure how to 5%
mYes make connection * | 1%

2%
| 1%

1%
I 2%

Not available in a timeslot that suits me *

No - but | have looked around

Hard to find / not sure what's available *
B No - and | have not looked around

Other [ :g&
0%

Don’'t know 1 2%

Notes: Variables marked with an asterisk (*) were added in
after back-coding ‘Other (please specify)’ verbatim responses.
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Age discrimination




Jllll Confidence towards recognising and managing age discrimination

All respondents (n=1,597)

Total confidence = 83%

| feel confident in my ability to
recognise signs of age
discrimination towards older
people

'IO
30% 43% 13%

Total confidence = 60%

| feel confident in my ability to
support an older person who
has experienced age
discrimination

5% 16% 39% 28% 8% Lk

Total confidence = 34%

| know where to go for
support if myself or someone
else experienced age
discrimination

y 9% 22% 37% 24% 5%

m Extremely confident Very confident Somewhat confident Not very confident Not at all confident mCan't say

18



Jllll Confidence in relation to age discrimination, by generation

| feel confident in my ability
to recognise signs of age
discrimination towards

| feel confident in my ability
to support an older person
who has experienced age

I
I
I
I
older people : discrimination
01% D |
85% |
83% 82% |
[s)
77% : 75%7
I
| 60% 62%
: 57%
| 51%\
I
I
I
I
I
I
I
I
I
I
I
|
> A \o 3 o I > A ¥ 3 o
@ @ & 3 &
<0 (Oe QQ\ <t>e o@ | <0 C’)Q}\ (\Q\ (:)Q}\ 06\
¥ P | i L
S | N
Notes:
19 * Base sizes: (Total, n=1,597), (Gen Z, n=78), (Millennials n=281), (Gen X, n=411), (Baby Boomers, n=827)

| know where to go for
support if myself or someone
else experienced age
discrimination

B Extremely confident
B Very confident

Somewhat confident

51%1

34% 34%

. 27% 28% .

AN
A o\"b QIQ/\/ (\\’2}6 e(:\‘ k°)
© & &
N

K\

Confidence scale options included: Extremely confident, Very confident, Somewhat confident, Not very confident, Not at all confident, Can’t say



Aged care




Il Use of aged care services

21

Use of any aged care service type

/\ v
0 ‘:’ » 2% of respondents (n=52) reported using at least one type of aged care service for
Py themselves
‘° « 25% (n=444) reported having a friend/family member who uses at least one type of

aged care service

. @

In-home care (care provided at home, orin a
retirement village, or supported living setting)

* 1% (n=48) use this service
« 19% (n=333) have a friend/family member who uses this service

Residential aged care (care provided at an aged
care facility, e.g., nursing home)

» <1% (n=3) use this service
« 11% (n=223) have a friend/family member who uses this service

Respite care (short-term care)

» <1% (n=5) use this service
» 6% (n=110) have a friend/family member who uses this service



Il Trust in and confidence towards aged care system

| trust the staff who
provide aged care
services in the ACT

| trust the institutions
responsible for
providing aged care in
the ACT

| feel confident in my

ability to navigate the
ACT'’s aged care

system if | needed to

Use an aged care service

Have a family/friend in an
aged care service

Use an aged care service

Have a family/friend in an
aged care service

Use an aged care service

Have a family/friend in an
aged care service

E Strongly agree mAgree

Total agreement = 62%
49%

Total agreement = 43%

- H
X

Total agreement = 50%
45%
Total agreement = 39%

37%

Total agreement = 40%

39%

Total agreement = 29%

27%

Neither agree nor disagree

22 Base sizes: (Users, n=52), (Have a friend/family member who uses an aged care service, N=444)

26%

in the ACT

28%
33% 15%
19% 28%
29% 17%
32% 24%
28%
Disagree

9%

3%

4%

13% 3

Strongly disagree mCan't say




Age-Friendly City Plan




Jll Awareness and input into Age-Friendly City Plan

24

Proportion who
were already
aware of the Age-
Friendly City Plan
(All respondents,
n=1,597)

Proportion who are
interested to know
more about the
2025-2035 Age-
Friendly City Plan
(All respondents,
n=1597)

Q. What do you think the focus of the next Age-Friendly

City Plan (2025-2035) for Canberra should be?

(Open-ended question, n=1,079 individual responses, coded into
multiple categories)

Transport (incl. parking, public transport)
Connecting people / social / community

Health / medical

Services / support (general)

Accessibility / getting around / mobility
Infrastructure / facilities

Aged care (incl. retirement villages, nursing homes)
Housing / accommodation

Footpaths / exercise / cycling / active infrastructure
Affordability / cost of living / financial help / concession
Activities / events

Respect / inclusivity / overcoming discrimination
Safety

In-home care / aging at home / independent living
Lifestyle / wellbeing

Supporting all ages to live well

Encourage downsizing

Technology / online / digital literacy

Other

Don't know / need to see the current plan first

I 32%
I 27 %
I 22%
I 9%
I 18%
I 2%

I 1%

I 1%

I 1%

I 1%

I 10%

Bl 6%

Bl 6%

M 4%

M 3%

B 3%

H 2%

1 1%

Bl 6%

B 8%




ACT

Government
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