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ACT Maternity Experience 
Survey – Insights Brief 2024-2025 

This brief provides an overview of the findings from the ACT Maternity Experience Survey†. 

While overall satisfaction with maternity care in the ACT was moderate to high, the survey 
highlighted several areas for service improvement. Consumers consistently praised continuity of 
care, especially the reassurance of postnatal home visits and the comfort of building relationships 
with known midwives. Empathetic and respectful interactions contributed positively to 
experiences, and most participants reported confidence in their care providers. 

However, key challenges emerged around communication and clinical consistency. Many 
participants reported receiving contradictory advice—particularly around breastfeeding and 
postnatal care—and felt under-informed about pain management and physical recovery. Some 
consumers experienced early discharge without adequate support, and a few felt dismissed or 
pressured during decision-making or were left out of the decision making altogether. Strengthening 
the consistency and quality of clinical advice, addressing administrative barriers to accessing 
preferred models of care, and ensuring that all consumers feel that their choices are genuinely 
respected will be critical to enhancing service quality and consumer trust.  

 
† Maternity Experience Survey commenced September 2024. 
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Participants shared a diverse range of preferences, beliefs and expectations about their maternity care 
experiences through their free text responses. While most described generally satisfactory care, they also 
highlighted areas needing improvement. The following key topics emerged from their responses.  

 


