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[Instructional note: Use this letter to instruct the Contractor to rectify defects found in work following a request to test or uncover the work.  

It is not usually appropriate to set a time frame for compliance with an instruction like this.  

If the work has been identified as defective, it should be inspected by the Principal before being covered.

Do not specify or approve defect rectification methods or procedures – these are the Contractor’s responsibility.  If the PAP or Principal specifies or approves rectification methods or procedures and these do not satisfactorily rectify the defect, the Principal may become liable for any further work and associated costs.

Any text in red is to be completed by the drafter.  Delete this note and any other prompts in red text prior to completing the letter]
To: [Insert name of Contractor]
ABN: [Insert ABN of Contractor]
[Insert address]

[Insert address]

ATTN: [Insert Contractor’s Authorised Person]
Date: [Insert]
 [Insert name & number of Contract] – ACT Modified Version of MW21 (“Contract”)

INSTRUCTION TO RECTIFY DEFECTIVE WORK
Clauses 8.3 & 8.4 
I instructed you on [insert the date of the instruction] to [insert a description of the instruction, eg to uncover / test specific work] in accordance with Clause 8.2 of the General Conditions of Contract.

As a result, the following Defects have become apparent:

· [insert a clear description of the Defect(s), including reference to the clauses in the Contract whose requirements have not been met].

You are instructed to identify the full extent of the defective work and make good all the Defects as required under Clause 8.4.  Please provide at least 24 hours notice of the anticipated completion of rectification work. Do not cover any rectified work until it has been inspected by a representative of the Principal.

Yours sincerely,

[Insert name of Principal’s Authorised Person]
Principal’s Authorised Person
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