Template - Case Studies 
	Data item
	Notes

	Description of the client at time of entry into the service: (e.g., age, gender, Indigenous status

	

	How was the client referred into the service?

	


	Why was the client referred to the service? What were their primary presenting needs?

	

	How did the client feel about the service initially? Were they interested, disengaged, belligerent etc?
	

	How motivated was the client to [insert whatever outcomes are appropriate for your service] at time of being referred?
	

	What activities did the client participate in?

	

	Who did the client work with?


	

	What was the client’s engagement in the service like? Did it change over time? Did they participate in some activities but not others etc
	

	Did the client’s attitude to the service change over time?

	


	Were there any key events that happened while they were participating in the service? (e.g., relationship issues, employment changes)
	

	What changes, if any, were observed for the client, as a result of the program?
	

	What do you think worked well for this client?

	

	What do you think didn’t work so well?


	

	What contextual factors, if any, contributed to the changes observed for this client?

	

	Were there any barriers to the client achieving positive outcomes?


	

	Data sources (e.g., observations, surveys, conversations with service staff etc)
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