Client Feedback - Exit interview questions

1. Did you feel respected by the staff?



2. Did you feel like you were listened to?



3. Do you feel like the service helped you address some of the things you want/ed to change about your life?



4. What did you like most about the service?



5. What do you think could be improved?




6. If you needed help again, would you come back to the service




7. Would you recommend this service to a friend or family member, if they needed support?




8. Is there anything else you would like to tell us?
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