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[Instructional note: For use by the Principal’s Authorised Person to instruct the Contractor to make good a Defect that comes to light after Completion.
You should discuss the Defect with the Contractor prior to sending this letter.

If the Territory was NOT responsible for arranging insurance for the works, this letter will need to include a request for the Contractor to provider evidence of it holding insurance for the works, as per the relevant prompt note.
Any text in red is to be completed by the drafter.  Delete this note and any other prompts in red text prior to completing the letter.]

To: [Insert name of Contractor]
ABN: [Insert ABN of Contractor]
[Insert address]

[Insert address]

ATTN: [Insert Contractor’s Authorised Person]
Date: [Insert]
 [Insert name & number of Contract] – ACT Modified Version of MW21 (“Contract”)

INSTRUCTION TO MAKE GOOD A DEFECT
Clause 14.1
I refer to our discussions [insert details of when discussions took place] concerning the following Defect in the work under the Contract:

· [insert details of the Defect].

This is an instruction, in accordance with Clause 14.1 of the General Conditions of Contract, to make good this Defect by [insert the required date]. Please note that access will be available to carry out this work [insert the required details, eg after hours on certain days, or on weekends. Include any requirements for notification and coordination with the client agency / occupant].

Before starting work, please provide evidence that you hold workers compensation, [insert, if the Territory does not hold Works insurance for this project: Works] and public liability insurance meeting the terms specified in Clause 5 of the General Conditions of Contract. 

The requirements of the WHS Legislation (as defined in the General Conditions of Contract) apply to the rectification work.  The Contractor must manage risks to health and safety and has a particular responsibility to consult, co-operate and co-ordinate its activities with the person who has management control of the premises where the rectification work is to be carried out.

Note that, if you do not make good this Defect by the time specified, the Principal may do so without further notice, and the cost will become a debt due and payable by the Contractor to the Principal.
Yours sincerely,

[Insert name of Principal’s Authorised Person]
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