Client Feedback - Client Satisfaction Questionnaire (CSQ-8)
We would like you to complete this survey. It asks you to give some information about you and how you feel about yourself and other people. You don’t have to complete the survey if you don’t want to, but it will help us to find ways of improving the service. 
Table 1: CSQ-8 questions and response categories
	Question
	Response categories
	Notes

	How old are you currently? 
	(1) 13-14
(2) 15-16
(3) 17-18
(4) 18-24
(5) 25-34
(6) 35-44
(7) 45-54
(8) 55-64
(9) 65+
	You may not need to collect this information if clients are not anonymous, because you could link their answers to their demographics (Guideline 3)


	What is your gender? This refers to current gender. This may be different from the sex recorded at birth and/or what is indicated on legal documents.
	(1) Male/Man/[Boy]
(2) Female/Woman/[Girl]
(3) Non-binary
(4) I use another term (please specify)
(5) I would prefer not to say
	If clients are anonymous, you may want to collect other information, to see how satisfaction may vary between groups. This is only a starting point.


	Are you of Aboriginal or Torres Strait Islander origin? 
	(1) No
(2) Yes – Aboriginal
(3) Yes – Torres Strait Islander
(4) I’m not sure
(5) I would prefer not to say
	You may not need to collect this information if clients are not anonymous, because you could link their answers to their demographics (Guideline 3)

	1. How would you rate the service you received?
	😀 Excellent (4)
🙂 Good (3) 
😐 Okay (2) 
🙁 Poor (1)
	

	2. Did you get the help you were looking for?

	🙁 No, not at all (1)
😐 A little bit (2) 
🙂 Mostly (3) 
😀 Yes, definitely (4)
	

	3. Did the service meet your needs?
	😀 Yes, completely (4) 
🙂 Mostly (3) 
😐 Only a little (2) 
🙁 No not at all (1)
	

	4. Would you tell a friend to use this service if they needed help?
	🙁 No, definitely not (1) 
🤔 Not sure (2)  
🙂 Probably (3) 
😀 Yes, definitely (4)
	

	5. Were you happy with the amount of help you got?
	🙁 Not happy (1) 
😐 Not sure / Okay (2) 
🙂 Mostly happy (3) 
😀 Very happy (4)
	

	6. Did this service help you with your problems?
	😀 Yes, a lot (4) 
🙂 Yes, a little (3) 
🙁 No, not really (2)
😞 No, it made things worse (1)
	

	7. Overall, how happy are you with the service?
	😀 Very happy (4)
🙂 Mostly happy (3)
😐 Not sure / Okay (2)
🙁 Not happy (1)
	

	8. If you needed help again, would you come back to this service?
	🙁 No, definitely not (1)  
🤔 Not sure (2)  
🙂 Probably (3) 
😀 Yes, definitely (4)
	

	9. Do you have any suggestions for how the service can be improved?
	Free text
	This question is not part of the CSQ-8 but gives clients an opportunity to provide feedback, which can lead to service improvement.


[bookmark: _Toc205800048]

How to 'score' CSQ-8 responses
To calculate a client’s level of satisfaction using the CSQ-8, you can add (sum) the total of questions 1-8. The minimum total score possible is 8, and the maximum total score possible is 32 (i.e. total score range: 8-32). Higher scores indicate higher levels of client satisfaction.
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