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[Instructional note: For use by the Principal’s Authorised Person to advise the Contractor and the Territory’s Senior Executive of a dispute being initiated by the Territory.
Set out in the first paragraph the Contractor’s act or omission and the date it occurred – this is the ‘factual’ basis for the Principal’s dissatisfaction.  The Principal may be dissatisfied if the Contractor refuses to comply with an instruction and the Contract does not provide for the Principal to resolve the issue, e.g. by taking urgent action.
Set out the legal basis of the dispute in the second paragraph – usually in terms of failure to comply with the Contract.

Any text in red is to be completed by the drafter.  Delete this note and any other prompts in red text prior to completing the letter]
	To: [Insert name of Contractor]
ABN: [Insert ABN of Contractor]
[Insert address]

[Insert address]

ATTN: [Insert Contractor’s Authorised Person]
	[insert the name of the Senior Executive]

Senior Executive

[insert the address of the Senior Executive] 




Date: [Insert]
 [Insert name & number of Contract] – ACT Modified Version of MW21 (“Contract”)

NOTIFICATION OF A DISPUTE
Clause 16.2
On [insert the date when the unsatisfactory act or omission occurred or amend to ‘During the period from … to …..’], the Contractor [insert a description of the unsatisfactory act or omission by the Contractor].

The Principal is dissatisfied with the Contractor’s [insert ‘action’, ‘failure’ or ‘omission’] because [describe how the act or omission fails to comply with the requirements of the Contract, using references to specific contract clauses]. 
I have not been able to resolve this matter with the Contractor and I am therefore notifying a dispute, in accordance with Clause 16.2 of the General Conditions of Contract.

Yours sincerely,

[Insert name of Principal’s Authorised Person]

Principal’s Authorised Person
PO Box 818 Dickson ACT 2602  |  phone:  132281  |  www.act.gov.au

