ACT Migration Application Portal
New Account Creation Guide
Step 1 – Create a New Account
[image: ]On the ACT Migration sign-in page, select “Sign up now”.


Step 2 – Request an Email Verification Code
[image: ]Enter your email address and select “Send verification code”.

[image: ]Step 3 – Retrieve the Verification Code
Open the ACT Migration email and note the six-digit verification code.
Step 4 – Verify Your Email Address
[image: ]Enter the code and select Verify code. If required, select Send new code.
Step 5 – Complete Your Account Details
[image: ]Create and confirm your password. Enter Display Name, Given Name and Surname and select the role (general applicant, agent, or employer) appropriate to your circumstances.

Step 6 – Set Up Multi-Factor Authentication (MFA)
[image: ]Download Microsoft Authenticator (or compatible app), scan the QR code and continue. Make sure you back up your accounts in the authenticator app to the cloud.
Step 7 – Verify Multi-Factor Authentication Code
[image: ]Enter the verification code from your authenticator app and select Verify.

Step 8 – Complete Your Profile
Complete all required profile fields and select Save. Please note, the exact profile page may differ based on the role you chose in step 5.
[image: ]
Step 9 – ACT Migration Application Portal Navigation
Use the portal to access Canberra Matrix Submissions and ACT Nomination Applications. [image: ]
Canberra Matrix Submissions Management Canberra Matrix Submissions Management [image: ]
ACT Nomination Application Management
[image: ]
[image: ]Regional Certifying Body Support Application Management
Support Information
Email: migration@act.gov.au
Phone: +61 2 6207 0517
Hours of Operation: 9 AM – 4 PM (AEST) in August 2026. Normal hours of operation are 10 AM to 12 PM (AEST)
Website: https://www.act.gov.au/migration
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Verification is necessary. Please click Send button.
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Who are you signing up as?

General Applicant
Migration Agent

Employer or company representative
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Microsoft on behalf of ACT Migration <msonlineservicesteam@microsoftonline.com> 08:36 (0 minutes ago)
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Verify your email address

Thanks for verifying your actmigrationtest@gmail.com account!

Your code is: 299646

Sincerely,
ACT Migration

“Tnis message was sent rom an unmonitored email address.

Please do not repy to this message. AcT G overnment

Privacy Statement | rivecy Contact
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Verification code has been sent to your inbox. Please copy it
to the input box below.

actmigrationtest@gmail.com

299646
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Who are you signing up as?

General Applicant
Migration Agent

Employer or company representative
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E-mail address verified. You can now continue.

actmigrationtest@gmail.com

Change e.

ACT Migration Test

Migration Test

Who are you signing up as?
General Applicant
Migration Agent

Employer or company representative
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Download the Microsoft Authenticator using the download
links for i0S and Android or use any other authenticator
app of your choice.

Once you've downloaded the Authenticator app, you can
use any of the methods below to continue with enrollment

Scan the QR code

Using your app scan this QR code and click "Continue™

Can't scan? Try this

Still having trouble?
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Enter the verification code from your authenticator app.
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Manage your applications for ACT Nomination of 491 or 190 i)

ACT nomination

The Department of Home Afirs sllows u tonominte applicants for tw types o skiled migration viss n the ACT:

« Skiled Work Reglonsl Visa (subelss 451) (provisonsl)
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Manage my ACT Nomination Applications

Your ACT Nomination Applications

You can start an application for ACT nomination by clicking on the arrow to the right of the application reference number. Please make sure you have read our nomination guidelines before starting your application. Your supporting documentation must evidence your eligibilty to apply for ACT
issued.

nomination and any Matrix points claimed at date of Canberra Matrix submission. You cannot edit your Canberra Matrix submission once the invitatior

You can submit your application for ACT nomination by completing the application form and paying the application fee. Once submitted, your application will be added to the queue for processing. Applications are assessed in date order. You will be notified when your application is assessed. On
‘average, applications are processed in approximately three weeks, though this can vary depending on operational requirements.

Please note, if your application s approved an invitation to apply for your visa will be ssued automatically. Before you submit your application, check that the information in your SkillSelect EOI and that your SkillSelect EOI responses are correct, they cannot be updated after a visa invitation is
issued. Incorrect information on your SkillSelect EOl can result n a visa refusal.

Canberra Matrix Nomination Pathway Applicant Residency Status

X072026-290013 Permanent 190 Nomination ACT Migration Test. Overseas Resident ‘Submitted-Payment pending.

Edit Application

View Application (Read only)

Pay Application Fes

Acknowledgement of Country Withdraw Application

We acknowledge the Traditional Custodians of the ACT, the Ngunnawal people. We acknowledge and respect their continuing culture and the contribution they make to the lfe of this ity and this region.
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